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31. _erZ Ho$ gmW AmgmZ nañna {H«$`m Ho$ {bE Cn`moJH$Vm© Ho$
{bE àñVwV GUI (Or ỳAmB©), g§Mma H$m EH$ Ñí` {Zê$nU h¡Ÿ&
GUI (Or`yAmB©) H$m nyam Zm_ Š`m h¡?
(A) Graphical User Interface (J«m{\$H$b `yOa B§Q>a\o$g)
(B) Gravity User Interface (J«o{dQ>r `yOa B§Q>a\o$g)
(C) Graphical User Interchange (J«m{\$H$b `yOa B§Q>aM|O)
(D) Graphical Unique Interface (J«m{\$H$b `y{ZH$ B§Q>a\o$g)

[A]

ì`m»`m—GUI H$m nyU© ê$n Graphical User Interface hmoVm
h¡& GUI H$m Am{dîH$ma Xerox (Ooam°Šg) H$ånZr Ûmam {H$`m J`mŸ&
GUI AmYm[aV {gñQ>_ _o| g_ñV H$m`© Ed§ {ZX}e J«m{\$H$b AWdm
{MÌmË_H$ ê$n _| nyao {H$E OmVo h¢ {OÝh| Cn`moJH$Vm© AmgmZr go
Cn`moJ _| bo gH$Vm h¡, Ed§ AmgmZr go g_P gH$Vm h¡& Bg{bE
GUI OS `yOa \¡Œ$ÊS>br hmoVo h¢Ÿ&

32. GUI (Or`yAmB©) Am°naoqQ>J {gñQ>_ Ho$ g§X ©̂ _| {ZåZ{b{IV _|
go H$m¡Zgm H$WZ JbV h¡?
(A) h_ {H$gr {gñQ>_ H$s _yb H$m ©̀j_Vm H$mo Zht ~Xb gH$Vo h¢Ÿ&
(B) {gñQ>_ H$mo H$m`© H$aZo _| H$_ e{º$ (nm°da) bJVr h¡Ÿ&
(C) `h A{YH$ _o_moar ñnog H$s InV H$aVr h¡Ÿ&
(D) `h gmYmaU H$_m§S>-AmYm[aV B§Q>a\o$g H$s VwbZm _| Yr_r h¡Ÿ&

[C]

ì`m»`m— GUI (Graphical User Interface) EH$ `yOa \«¢$S>br
Am°naoqQ>J {gñQ>_ h¡& Bg_| {gñQ>_ H$mo H$m ©̀ H$aZo _| H$_ nmda bJVr h¡&

33. J«m{\$H$b `yOa B§Q>a\o$g OS (AmoEg) _| g§Mma ..... Ho$ gmW
nañna {H«$`m H$aHo$ {H$`m Om gH$Vm h¡Ÿ&
(A) Q>oŠñQ>-AmYm[aV g§Mma (B) H$_m§S>-AmYm[aV g§Mma
(C) AmBH$m°Z (D) ZoQ>dH©$ [C]

ì`m»`m—GUI H$m nyU© ê$n Graphical User Interface hmoVm
h¡& GUI Eogm Interface h¡ {Og_| {ZX}e Graphical `m {MÌmË_H$
ê$n _| hmoVo h¢& Bg_| Pictures, Icons, Dialogue Box Am{X Ho$
_mÜ`_ go User Computer go Communicate H$aVm h¡&

34. {ZåZ{b{IV _| go {H$g_| AmnHo$ Ûmam XoIr JB© gmBQ>m| Ho$ ~mao
_| OmZH$mar ahVr h¡, `m gmBQ> VH$ nhþ±MZo Ho$ {bE H«o$S>|{e`b
^r hmo gH$Vo h¢?
(A) Hw$H$sO (B) ßbJ BÝg
(C) EpŠQ>d EŠg (ActiveX) (D) OmdmpñH«$ßQ> [A]

ì`m»`m—BÝQ>aZoQ> _| EH$ do~gmBQ> do~ noOoO H$m g§J«h (collection)
hmoVr h¡& Cookies N>moQ>r Q>oŠñQ> \$mBb hmoVr h¡& O~ `yOa {H$gr
do~gmBQ> na OmVm h¡, Vmo dh do~gmBQ> Cg `yOa Ho$ ~«mCOa H$mo Hw$H$s

^oOVr h¡& Hw$H$s H$s _XX go do~gmBQ> AmnHo$ AmZo-OmZo H$s OmZH$mar
aIVr h¡& Bg_| AJbr ~ma Cg do~gmBQ> H$m BñVo_mb AmgmZ hmo
OmVm h¡&
O~ ỳOa {H$gr do~gmBQ> H$mo {d{OQ> H$aVm h¡ Vmo dh do~gmBQ> `yOa
H$mo Q́>¡H$ H$aZm ewê$ H$a XoVr h¡ O¡go {H$ `yOa Zo {nN>br ~ma do~gmBQ>
H$mo H$~ {d{OQ> {H$`m& H$m¡Z-H$m¡Z go noO open {H$E, {H$g goŠeZ
_| {H$VZm g_` {~Vm`m, dogmBQ> H$mo singup H$aVo g_` `yOaZo_
Am¡a nmgdS>© Am{X H$s g^r OmZH$mar Q>oŠñQ> \$mBb Ho$ ê$n _| ~«mCOa
_| ñQ>moa ahVr h¡, {Ogo cookies H$hVo h¢&
ZmoQ>:—Cookies H$mo Web Cookies, Internet Cookies
Browser Cookies Am¡a HTTP Cookies H$hm OmVm h¡&

35. JyJb H«$mo_ _| {H$gr do~gmBQ> H$mo ng§XrXm (favorites) _|
em{_b H$aZo Ho$ {bE, {ZåZ{b{IV _| go {H$g H$s~moS>© em°Q>©H$Q>
H$m Cn`moJ {H$`m OmVm h¡?
(A) Ctrl + D (B) Ctrl + E
(C) Ctrl + F (D) Ctrl + B [A]

ì`m»`m—JyJb H«$mo_ EH$ do~ ~«mCOa h¡& JyJb H«$mo_ _| {H$gr
do~gmBQ> H$mo ng§XrXm (favorities) _| em{_b H$aZo Ho$ {bE Cgo
~wH$_mH©$ Ho$ ê$n _| save H$aZm Amdí`H$ h¡& _m¡OyXm do~noO H$mo
~wH$_mH©$ Ho$ ê$n _| save H$aZo Ho$ {bE Ctrl + D em°Q>©H$Q> H$m Cn`moJ
{H$`m OmVm h¡&

36. do~ ~«mC{µO§J Ho$ g§X ©̂ _| ~wH$_mH©$ H$m CÔoí` Š`m h¡?
(A) {d{eï> do~gmBQ>m| H$mo god H$aZm Am¡a ì`dpñWV H$aZm Vm{H$

Amn CZ na ~ma-~ma Om gH|$Ÿ&
(B) CZ do~gmBQ>m| Ho$ _mÜ`_ go AmJo ~‹T>Zm {OÝh| AmnZo hmb hr _|

XoIm h¡Ÿ&
(C) {H$gr do~gmBQ> go AnZo H$åß ỳQ>a na EH$ B_oO god H$aZmŸ&
(D) N>moQ>o EßbrHo$eZ ßbJ-BZ H$aZm Omo AmnH$mo AnZo do~ ~«mCOa

_| {deof àH$ma H$s gm_J«r XoIZo H$s AZw_{V XoVo h¢Ÿ& [A]

ì`m»`m—do~ ~«mCOa EH$ àH$ma H$m EpßbHo$eZ gm°âQ>dò a h¡& do~
~«mCOa _| ~wH$_mH©$ (Bookmark) Eogr gw{dYm h¡, {Og_| {H$gr ^r
do~gmBQ> Ho$ ES>́og H$mo g§J«{hV (Store) {H$`m OmVm h¡ VWm Amdí`H$Vm
hmoZo na ~wH$_mH©$ _| ñQ>moa EŚ>og Ho$ Ûmam H$_ g_` _| Cg do~gmBQ> VH$
nhþ±Mm Om gH$Vm h¡, AWm©V² {H$gr do~gmBQ> VH$ Ëd[aV nhþ±M (Fast
reach) Ho$ {bE ~wH$_mH©$ H$m Cn`moJ {H$`m OmVm h¡&

37. do~ ~«mCOa _| ßbJ-BZ Ho$ g§X^© _| {ZåZ{b{IV _| go H$m¡Zgm
JbV h¡?
(A) do~ ~«mCOa _| Cn`moJ Ho$ {bE A{^àoV EßbrHo$eZ
(B) ßbJ-BZ, EpŠQ>d EŠg (ActiveX) H§$Q́>mob H$s Vah hmoVo h¢Ÿ&

_hm{ZXoeH$ nw{bg, amOñWmZ, O`nwa Ûmam Am`mo{OV
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31. GUI _| 'G' H$m nyU© ê$n Š`m h¡?
(A) GRAPHICAL (J«m{\$H$b)
(B) GRAPH (J«m\$)
(C) GLOBAL (½bmo~b)
(D) GRAPICS (J«m{\$Šg) [A]

ì`m»`m—Mouse GUI Ho$ {gÕmÝV na H$m`© H$aZo dmbm Input
device h¡Ÿ& GUI H$m nyU© ê$n Graphical User Interface
h¡Ÿ& GUI nÕ{V `yOa \«¡$ÊS>br h¡ Š`m|{H$ GUI Am°ãOoŠQ> O¡go—
J«m{\$H$b [aàOoÝQ>oeZ, Icon, Cursor, Toolbar Ed§ ~Q>Z Am{X H$m
à`moJ H$aHo$ `yOa {~Zm H$_mÊS>g H$mo OmZo H$åß ỳQ>a H$m use AmgmZr
go H$a gH$Vm h¡Ÿ& _mCg _| OmBamoñH$mon H$m à`moJ hmoVm h¡&

32. qdS>moO Am°naoqQ>J {gñQ>_ _| Q>m°ñH$ _¡ZoOa ImobZo Ho$ {bE {ZåZ
_| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?
(A) CTRL + SHIFT + ESC
(B) Windows logo key + C
(C) Windows logo key + A
(D) Windows logo key + T [A]

ì`m»`m—>{dÊS>mo Am°naoqQ>J {gñQ>_ _| Q>mñH$ _¡ZoOa H$mo ImobZo Ho$
{bE Ctrl+Shift+Esc em°Q>©H$Q> H$m à`moJ {H$`m OmVm h¡&
Q>mñH$ _¡ZoOa Ûmam àmogog H$s Q>mñH$ Ed§ H$åß`yQ>a H$s Overall
Performance H$mo XoIm OmVm h¡&

33. {ZåZ{b{IV H$WZm| _| go ghr/JbV H$s nhMmZ H$a|Ÿ&
a. Windows 10 _|, Windows logo key + L AmnHo$ nrgr

H$mo bm°H$ H$aZo H$m H$s~moS>© em°Q>©H$Q> h¡Ÿ&
b. qdS>moO _|, H$m°nr H$aZo Ho$ {bE H$s-~moS© em°Q>©H$Q> Ctrl + C h¡Ÿ&
c. qdS>moO H$m "ñQ>mQ>©' ~Q>Z Q>mBQ>b ~ma _| {_bVm h¡Ÿ&
(A) a–ghr, b-ghr, c–JbV
(B) a–JbV, b-ghr, c–JbV
(C) a–ghr, b-JbV, c–JbV
(D) a–ghr, b-ghr, c–ghr [A]

ì`m»`m—{dÊS>moO _| PC (Personal Computer) H$mo bm°H$ H$aZo
hoVw Windows logo key + L em°Q>©H$Q> à`wŠV hmoVr h¡& H$m°nr H$aZo
Ho$ {bE Ctrl+C em°Q>©H$Q> H$m à`moJ {H$`m OmVm h¡&
ZmoQ>:—{dÊS>m| _| ñQ>mQ>© ~Q>Z Q>mñH$ ~ma na pñWV hmoVm h¡&

34. qdS>moO _|, H$m¡Zgm joÌ g^r {nZ {H$E JE àmoJ«m_ àX{e©V
H$aVm h¡?
(A) Q>mBQ>b ~ma (B) Q>mñH$ n¡Z
(C) Q>mñH$ ~ma (D) EŚ>og ~ma [C]

ì`m»`m—H$åß`yQ>a _| S>oñH$Q>m°n _| g~go ZrMo ~Zr nVbr j¡{VO

nÅ>r {OgHo$ EH$ N>moa na ñQ>mQ>© ~Q>Z Ed§ Xygar Va\$ K‹S>r Ed§ Hw$N>
N>moQ>o-N>moQ>o AmBH$Z ahVo h¢, Q>mñH$ ~ma (Task Bar) H$hbmVr h¡Ÿ&
A{YH$m§eV Cn`moJ _| AmZo dmbo àmoJ«m_ Q>mñH$ ~ma Ûmam Ëd[aV EŠgog
{H$`o Om gH$Vo h¢Ÿ&

35. 'WWW' _|, Xygao 'W' H$m nyU© ê$n Š`m h¡?
(A) WIRELESS (dm`abog)
(B) WIDE (dmBS>)
(C) WEBSITE (do~gmBQ>)
(D) WEB (do~) [B]

ì`m»`m—WWW H$m nyam Zm_ World Wide Web (dëS©>
dmBS> do~) h¡& Bgo W3C (World Wide Web Consortium)
`m do~ ^r H$hm OmVm h¡& Tim Berners-Lee H$mo dëS>©dmBS> do~
(WWW)  H$m OZH$ H$hm OmVm h¡& BgH$m {dH$mg 1989 _| {H$`m
J`m Wm&
WWW H$mo B§Q>aZoQ> H$m Subnet (g~ZoQ>) H$hm OmVm h¡&
WWW EH$ Eogm ZoQ>dH©$ {gñQ>_ h¡ {Og_| Xw{Z`m Ho$ g^r Web
page and Website (do~noO Ed§ do~gmBQ)> Amng _| Linked
h¡ {Ogo B§Q>aZoQ> Ho$ _mÜ`_ go Access {H$`m Om gH$Vm h¡&
WWW Zo Internet H$mo ""gyMZm amO_mJ©'' (Information
Highway) _| n[ad{V©V H$a {X`m h¡Ÿ&

36. {ZåZ{b{IV _| go H$m¡Zgm àVrH$ B©-_ob nVo (ES´> og)_|
A{Zdm`© h¡?
(A) @ (B) _ (A§S>añH$moa)
(C) - (S>¡e) (D) ! [A]

ì`m»`m—E-mail address– àË`oH$ `yOa H$m EH$ {d{eï>
(Unique) nVm {OgHo$ Ûmam `yOa H$mo nhMmZm Om gHo$& _ob-EŚ>og
àË òH$ `yOa H$m {^Þ-{^Þ hmoVm h¡& O¡go—
dakshpublication@gmail.com
`h EH$ e-mail address h¡&
e-mail address _| Xmo ^mJ hmoVo h¢ Omo @  Ûmam AbJ-AbJ {H$`o
OmVo h¢& @ go nhbo dmbm ^mJ S>mo_oZ `yOa AmB© S>r VWm @ Ho$
~mX dmbm S>mo_oZ Zm_ hmoVm h¡ŸAWm©V² {H$gr ^r B©-_ob nVo _| 2 ^mJ
hmoVo h¢ {OÝh| @ {M• go {d^m{OV {H$`m OmVm h¡Ÿ& B©-_ob nVm Bg
ñdê$n H$m hmoZm Mm{hE— userid@domain
B©-_ob Ho$ ^mJ h¡S>a, g§Xoe Ed§ {g½ZoMa hmoVo h¢&

37. {ZåZ _| go H$m¡Zgm H$s-~moS>© em°Q>©H$Q> JyJb H«$mo_ _| ~wH$_mH©$
~ma H$mo {XImZo `m {N>nmZo Ho$ {bE Cn`moJ {H$`m Om gH$Vm h¡?
(A) CTRL + SHIFT + B
(B) CTRL + H
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31. EH$ Am°naoqQ>J {gñQ>_ EH$ ì`pŠV H$mo àVrH$m|, AmBH$Z, {dOwAb
_oQ>m\$a Am¡a nm°B§qQ>J {S>dmBgm| Ho$ Cn`moJ Ho$ _mÜ`_ go H§$ß`yQ>a
Ho$ gmW g§dmX H$aZo _| gj_ ~ZmVm h¡Ÿ& `h {ZåZ{b{IV _| go
{H$g ê$n _| dJuH¥$V {H$`m OmEJm —
(A) Graphical User Interface
(B) Line Command Interface
(C) Black User Interface
(D) Tap User Interface [A]

ì`m»`m—GUI H$m nyam Zm_ J«m{\$H$b `yOa B§Q>a\o$g h¡Ÿ& Bg
àH$ma Ho$ O.S. H$m à`moJ H$aZo _| `yOa H$mo AmgmZr ahVr h¡Ÿ&
Bg àH$ma Ho$ Am°nao{Q>J _o| g_ñV H$m`© (task) Ed§ {ZX}e J«m{\$H$b
AWdm {MÌmË_H$ ê$n _| nyao {H$E OmVo h¢ {OÝh| à`moŠVm AmgmZr go
Cn`moJ _| bo gH$Vm h¡, Bg{bE hr GUI OS `yOa \¡Œ$ÊS>br
hmoVo h¢Ÿ&
Graphical User Interface Ho$ _mÜ`_ go Am°naoqQ>J {gñQ>_ EH$
ì`{º$ H$mo àVrH$m|, AmBH$Z, {dOwAb _oQ>m\$a Am¡a nm°BqQ>J {S>dmBgm|
Ho$ Cn`moJ Ho$ _mÜ`_ go H$åß`yQ>a Ho$ gmW g§dmX (Communicate)
H$aZo _| gj_ ~ZmVm h¡Ÿ&
ZmoQ>—MS-DOS Am°naoqQ>J {gñQ>_ GUI na AmYm[aV Zht h¡Ÿ&
`h CUI (Character User Interface) na AmYm[aV h¡Ÿ&

32. Windows 10 {ZåZ{b{IV _| go Š`m h¡ —
(A) Am°naoqQ>J {gñQ>_
(B) EH$ àH$ma H$m H§$ß`yQ>a
(C) EH$ B_ob gm°âQ>dò a
(D) EH$ dS>© àmogoqgJ gm°âQ>dò a [A]

ì`m»`m—_mBH«$mogm°âQ> Am°naoqQ>J {gñQ>_ H$m nhbm dO©Z (g§ñH$aU)
Window 1.0 h¡, Omo 1985 _| bm°ÝM hþAm WmŸ& Window 10
_mBH«$mogm°âQ> H$m°nm}aoeZ Ûmam 2015 _| ~Zm`m J`m Am°naoqQ>J {gñQ>_
h¡Ÿ&

33. {ZåZ{b{IV _| go H$m¡Z-gm Am°naoqQ>J {gñQ>_ Or`yAmB© (GUI)
AmYm[aV Zht h¡ —
(A) iOS (B) MAC OS
(C) Android (D) MS DOS [D]

ì`m»`m—MS-DOS H$m nyam Zm_ Microsoft Disc Operating
System h¢ `h GUI Ho$ ~Om` CUI (Character Uses
Interface) AmYm[aV Operating System h¡, Bg_| g^r H$m`©
H$_mÊS> Ûmam hr {H$`o OmVo h¢Ÿ&

34. {ZåZ{b{IV _| go Š`m S>ãë`y AmB© E_ nr (WIMP) _|

gpå_{bV Zht h¡ —
(A) qdS>moO (B) AmBH$m°Ýg
(C) nm°B§Q>ag© (D) _mCg [D]

ì`m»`m—WIMP H$m nyU© ê$n Windows ({dÊS>moO) ICONS
(AmBH$m°Z),  Menus (_oÝ ỳO) and Pointer hmoVm h¡Ÿ& _mCg WIMP
_| em{_b Zht h¡Ÿ&

35. {ZåZ{b{IV _| go H$m¡Z-gm eãX B§Q>aZoQ> go g§~§{YV Zht h¡—
(A) ~«m°S>~¢S> (B) argmB©{H$b{~Z
(C) ŠbmCS> H§$ß`yqQ>J (D) _m°S>o_ [B]

ì`m»`m—~«m°S>~¡ÊS>, ŠbmCS> H$åß`yqQ>J, _m°S>o_ H$m gå~ÝY BÝQ>aZoQ>
go h¡Ÿ& argmB©{H$b {~Z H$åß`yQ>a go {S>{bQ> H$s hþB© \$mBbm| H$mo AñWmB©
ê$n go g§J«{hV H$aVm h¡Ÿ& argmB©{H$b {~Z H$m gå~ÝY BÝQ>aZoQ> go Zht
h¡Ÿ&

36. {ZåZ{b{IV _| go H$m¡Z-gr godm B§Q>aZoQ> H$m à`moJ Zht H$aVr
h¡—
(A) B_ob (B) \o$g~wH$
(C) {S>ñH$ ŠbrZAn (D) `yQ>̀ y~ [C]

ì`m»`m—Email (B©_ob), Facebook (\o$g~wH$), Youtube
(`yQ²>̀ y~) Am{X godmE± BÊQ>aZoQ> Ho$ _mÜ`_ go hr MbVr h¡Ÿ& {S>ñH$
ŠbrZAn BÝQ>aZoQ> H$m à`moJ Zht H$aVr h¡Ÿ& {S>ñH$ ŠbrZAn Ho$ à`moJ
go H$åß`yQ>a `m _mo~mBb H$s Memory _| ñQ>moaoO H$mo Cleanup {H$`m
OmVm h¡Ÿ&

37. www.google.co.in {ZåZ{b{IV _| go Š`m h¡ —
(A) gM© B§OZ
(B) do~ ~«mCOa
(C) B§Q>aZoQ> ŠbmCS>
(D) gmoeb ZoQ>d{Hª$J gmBQ> [A]

ì`m»`m—do~ AWm©V² www `m B§Q>aZoQ> na {H$gr dm§{N>V OmZH$mar
`m gyMZm H$mo ImoOZo hoVw do~ ~oñS> Qy>b `m gm°âQ>dò a Omo B§Q>aZoQ>
Cn`moH$Îmm©Am| H$mo dëS>© dmBS> do~ na {H$gr ^r OmZH$mar H$mo àmßV
H$aZo _| ỳOa H$s ghm`Vm H$aVm h¡& do gM© B§OZ H$hbmVm h¡Ÿ&
O¡go- Google, Yahoo, Ask.com, Baidu, Exite, Khoj.com,
Alt vista Am{X&
Note: 1. Google gdm©{YH$ à`moJ _| AmZo dmbm gM© B§OZ h¡&

2. q~J gM© B§OZ 1999 _| _mBH«$mogm°âQ> Ûmam {dH${gV
{H$`m J`m&

38. H§$åß`yQ>a nm±M _yb H$m`© (Am°naoeÝg) {H«$`mpÝdV H$aVm h¡ Omo
BZnwQ>, ..............., AmCQ>nwQ>, ñQ>moaoO Am¡a H§$Q>́mob h¡ —
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31. {ZåZ{b{IV _| go H§$ß ỳQ>a H$s {S>ñH$ S>́mBd, CD-ROM S>́mBd Am¡a
ZoQ>dH©$ S>́mBd H$s gm_J«r (H$ÝQ>oÝQ>) H$mo H$m¡Z àX{e©V H$aVm h¡—
(A) _mB© H§$ß`yQ>a (B) argm`H$b {~Z
(C) H§$Q>́mob n¡Zb (D) Q>mñH$ _¡ZoOa [A]

ì`m»`m—H$åß`yQ>a H$s {S>ñH$ Ś>mBd (hmS>© {S>ñH$), CD-ROM _|
Omo S>mQ>m Ed§ H$ÝQ>oÝQ> ahVm h¡ dmo _mB© H$åß`yQ>a (My Computer)
_| àX{e©V ahVm h¡Ÿ&
My Computer _| hmS>©-{S>ñH$ H$mo gm_mÝ`V`m C, D, E Am{X
Zm_ go {XIm`m OmVm h¡Ÿ&
{H$gr S>mQ>m H$mo E drive go F drive _| {dñWm{nV (hñVmÝV[aV)
H$aZo Ho$ {bE E go H$Q> H$aHo$ F _| noñQ> H$a XoVo h¢ Vmo dmo S>mQ>m `m
H$ÝQ>oÝQ> \$moëS>a E go hQ>H$a F _| Mbm OmVm h¡Ÿ&

32. O~ Amn qdS>moO ñQ>mQ>© H$aVo h¢ Vmo {ZåZ{b{IV _| go H$m¡Z-gm
bmoS> hmoVm h¡—
(A) _mB© S>m°Š`w_|Q²>g (B) _mB© H§$ß`yQ>a
(C) S>mCZbmoS²>g (D) S>oñH$Q>m°n [D]

ì`m»`m—H$åß`yQ>a {gñQ>_ H$mo Am°Z (ñQ>mQ>©) H$aZo na {dÊS>mo bmoS>
hmoZo AWm©V² {dÊS>mo _| bm°{JZ hmoZo Ho$ ~mX g~go nhbo Omo ñH«$sZ
{XIVr h¡, Cgo S>oñH$Q>m°n H$hVo h¢Ÿ& `yOa S>oñH$Q>m°n go hr H$m`© H$aZm
ewê$ H$aVm h¡Ÿ&
H$åß`yQ>a _| H$m`© H$aVo g_` S>oñH$Q>m°n na AmZo hoVw Window + D
em°Q>©H$Q> Key à`wŠV hmoVr h¡Ÿ&

33. H§$ß ỳQ>a _| dh {S>\$m°ëQ> hmS>© {S>ñH$ Ś>mBd, {Og_| g^r àmoJ«måg ñQ>moa
hmoVo h¢, Am¡a dhm± go MbmE OmVo h¢ {ZåZ{b{IV _| go H$m¡Z gr h¡—
(A) C: S>́mBd (B) D: S>́mBd (C) E: S>́mBd (D) F: Ś>mBd [A]

ì`m»`m—EH$ gm_mÝ` H$åß`yQ>a _| hmS>© {S>ñH$ H$mo C, D, E Am{X Zm_
go Ś>mBd _| ~m±Q> XoVo h¢Ÿ& A{YH$m§eV… C S>́mBd _| H$åß ỳQ>a {gñQ>_ Ho$
_w»` àmoJ«m_ (Am°naoqQ>J {gñQ>_, \$mBb {gñQ>_, EßbrHo$eZ gm°âQ>dò a)
Am{X ñQ>moa ahVo h¢Ÿ& H$åß ỳQ>a {gñQ>_ H$mo MbmZo hoVw Amdí`H$ gm°âQ>dò a,
{S>dmBg Ś>mBdg Am{X C S>́mBd _| hr B§ñQ>m°b ahVo h¢Ÿ&

34. WWW H$m nyU© ñdê$n Š`m h¡ —
(A) dëS>© dmBS> do~ (B) dëS>© dmBS> dëS>©
(C) dëS>© dmBS> dS>© (D) dëS>© dmBS> dwS> [A]

ì`m»`m—WWW H$m nyU© Zm_ World Wide Web h¡, {OgH$m
OZH$ {Q>_ ~Z©g© br h¡& Bg na do~ noO {S>OmBZ, E{Z_oeZ Ed§ Joåg
IobZo hoVw Omdm ^mfm à`wº$ hmoVr h¡&

35. HTML H$m nyU© ñdê$n Š`m h¡—
(A) hmBnaQ>oŠñQ> _¡{ZnwboeZ b¢½doO
(B) hmBnaQ>oŠñQ _mH©$An qbH$
(C) hmBnaQ>oŠñQ _¡{ZnwboqQ>J qbH$
(D) hmBnaQ>oŠñQ _mH©$An b¢½doO [D]

_hm{ZXoeH$ nw{bg, amOñWmZ, O`nwa Ûmam Am`mo{OV

amOñWmZ nw{bg H$m°ÝñQ>o~b narjm
2020 Ho$ àíZ-nÌ

8 Zdå~a, 2020 H$mo Am`mo{OV …… {ÛVr` nmar
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ì`m»`m—{H$gr do~ noO Ho$ {Z_m©U _| HTML ^mfm à`wº$ hmoVr h¡&
HTML H$m nyU© Zm_ Hyper Text Markup Language h¡&

36. bmoH$b hmS>©{S>ñH$ go do~gmBQ> gd©a na H§$Q>oQ> bo OmZm H$hm
OmVm h¡—
(A) AnbmoqS>J(B) ñnyqbJ (C) S>mCZbmoqS>J (D) ~«mCqOJ [A]

ì`m»`m—AmnHo$ H$åß`yQ>a _| CnbãY S>mQ>m `m \$mBb H$mo {H$gr
gd©a na S>mbZm Uploading (AnbmoqS>J) H$hbmVm h¡Ÿ&
O¡go —\o$g~wH$ àmo\$mBb H$s \$moQ>mo AnbmoS> Am°ßeZ Ûmam \$moQ>mo H$mo
AmnHo$ H$åß`yQ>a go Facebook Ho$ gd©a na S>mbZm&

37. H$s~moS>© Am¡a _mCg Š`m H$hbmVo h¢ —
(A) AmCQ>nwQ> {S>dmBg (B) BZnwQ> {S>dmBg
(C) ñQ>moaoO {S>dmBg (D) àmogoqgJ {S>dmBg [B]

ì`m»`m—H$s-~moS>© (Key Board) H$åß`yQ>a _| gdm©{YH$ à`wŠV
hmoZo dmbr BZnwQ> {S>dmBg ({Zdoe ẁpŠV) h¡Ÿ&
gdm©{YH$ à`wŠV hmoZo Ho$ H$maU hr H$s-~moS>© Ed§ _mCg H$mo àmW{_H$
BZnwQ> {S>dmBg H$hm OmVm h¡Ÿ&
H$s-~moS>© EH$ Eogm Am°ZbmB©Z BZnwQ> {S>dmBg h¡, {Ogo H$åß`yQ>a H$m
ñQ>¡ÊS>S>© BZnwQ> {S>dmBg ^r H$hm OmVm h¡Ÿ&
H$s-~moS>© EH$ àH$ma H$m noar\o$ab BZnwQ> {S>dmBg h¡Ÿ& no[a\o$ab BZnwQ>
{S>dmBg do h¢ Omo H$åß`yQ>a go H$ZoŠQ> hmoH$a (Ow‹S>H$a) BZnwQ> àXmZ
H$aVr h¡Ÿ&

38. {H$gr H§$ß`yQ>a {gñQ>_ _|, g^r Am°naoeÝg H$hm± àmogog {H$E
OmVo h¢—
(A) _Xa~moS>© (B) _o_moar (C) CPU (D) RAM [C]

ì`m»`m—H$åß`yQ>a {gñQ>_ _| `yOa Ûmam BZnwQ> XoZo Ho$ níMmV² àmogoqgJ
(Processing) H$m H$m`© CPU Ûmam {H$`m OmVm h¡Ÿ&
CPU H$m nyU© Zm_ goÝQ>́b àmogoqgJ `y{ZQ> (Central Processing
Unit) h¡Ÿ& Omo H$åß ỳQ>a Ho$ g^r Operations CPU _| hr Process
{H$`o OmVo h¢Ÿ&

39. ROM H$m nyU© ñdê$n Š`m h¡ —
(A) a¢S>_ Amo[a{OZ _Zr (B) a¢S>_ AmoZbr _o_moar
(C) arS> AmoZbr _o_moar (D) a¢S>_ Amodaâbmo _o_moar [C]

ì`m»`m—ROM —`h àmW{_H$ _o_moar H$m hr EH$ àH$ma h¡ {OgH$m
nyU© ê$n Read Only Memory h¡Ÿ&
ROM H$åß`yQ>a _| _Xa~moS>© na pñWV {g{bH$m°Z H$s {Mn h¡, {Og_|
{Z_m©U Ho$ g_` hr S>mQ>m Ed§ {ZX}e ñQ>moa (Store) H$a {X`o OmVo
h¢ Ed§ BZ S>mQ>m Ed§ {ZX}em| H$mo à`moŠVm (user) Ho$db n‹T> gH$Vm h¡,
~Xb Zht gH$VmŸ&

40. {ZåZ{b{IV _| go g|Q>́b àmogoqgJ `y{ZQ> (CPU) H$m ^mJ H$m¡Z-
gm h¡—
(A) qàQ>a (B) H$s-~moS>©
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H$åß`yQ>a H$m n[aM`
(Introduction of Computer)

 Computer H$m empãXH$ AW© "JUZm H$aZo dmbm' h¡&
 H$åß`yQ>a (Computer) eãX H$s CËn{Îm A§J«oOr ^mfm Ho$ "H$åß`yQ>' (Compute) Ed§  b¡{Q>Z ^mfm Ho$ "H$åß`yQ>ò a' (Computare) eãX

go hþB© h¡Ÿ& gm_mÝ`V`m XmoZm| eãXm| H$m gå~ÝY JUZm `m {JZVr H$aZo go h¡Ÿ&

 H$åß`yQ>a H$mo {hÝXr _| g§JUH$ `m n[aH$bH$ AWdm A{^H${bÌ
H$hm OmVm h¡Ÿ& BZ g^r Zm_m| H$m g§~§Y JUZm H$aZo go h¡Ÿ&

 H$åß`yQ>a (Computer) Vrd« ê$n go JUZm H$aZo dmbr ñdMm{bV
BboŠQ>́m°{ZH$ _erZ h¡, Omo `yOa Ûmam {XE JE BZnwQ> H$mo àmogog H$a
AmCQ>nwQ> àXmZ H$aVr h¡ Ed§ BgHo$ Ûmam A§H$J{UVr` Ed§ Vm{H©$H$
JUZmE± H$s OmVr h¡&

 H$åß`yQ>a _| JUZm H$aZo H$s j_Vm Ho$ gmW Vm{H©$H$ epŠV Ed§ _¡_moar
(ñQ>moaoO) hmoVr h¡&

{díd H$åß ỳQ>a gmjaVm {Xdg (World Computer Literacy Day)
 {díd H$åß ỳQ>a gmjaVm {Xdg àË`oH$ df© 2 {Xgå~a H$mo _Zm`m

OmVm h¡Ÿ& Bg {Xdg H$s ewéAmV 2 {Xgå~a 2001 go hþB©&
 `h {Xdg ({S{OQ>b gmjaVm) Digital Literacy Ed§ Computer

Skills (H$åß ỳQ>a H$m¡eb) H$mo ~‹T>mdm XoZo hoVw _Zm`m OmVm h¡Ÿ&
 H$åß`yQ>a gmjaVm H$mo {S>{OQ>b gmjaVm (Digital Literacy) ^r

H$hm OmVm h¡&

H$åß`yQ>a H$m B{Vhmg Ed§ {dH$mg
(History & Development of Computer)

 dV©_mZ _| à`wº$ H$åß`yQ>a H$mo AmYw{ZH$ ñdê$n àXmZ H$aZo _|
{ZåZ{b{IV {S>dmBgm| Ed§ _erZm| H$m à`moJ {H$`m J`m Wm—

11

Computer : Introduction, Development & Working

[H$åß`yQ>a … n[aM`, {dH$mg Ed§ H$m`©àUmbr]1

111
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gwna H$åß`yQ>a H$s J{V (Speed of Super Computer)
 gwna H$åß ỳQ>a H$s J{V âbm°ßg (FLOPS) _| _mnr OmVr h¡Ÿ& FLOPS

H$m nyU© ê$n Floating Point Operations Per Second hmoVm h¡Ÿ&
 gwna H$åß ỳQ>am| _| àË òH$ dS>© H$s bå~mB© H$s namg 64 Bit `m 8 ~mB©Q>

hmoVr h¡Ÿ&
ZmoQ>—dV©_mZ (August 2023) _| {díd H$m g~go VoO J{V
dmbm gwna H$åß`yQ>a \«$pÝQ>`a (Frontier) h¡, Bggo nyd© g~go VoO
J{V dmbm gwna H$åß`yQ>a OmnmZ H$m Fugaku (\y$JmHy$) Wm&

 dV©_mZ (August 2023) _| ^maV H$m g~go VoO J{V dmbm gwna
H$åß ỳQ>a AIRAWAT h¡& Bggo nhbo na_ {g{Õ (Param Siddhi
AI) ^maV H$m g~go VoO J{V dmbm gwna H$åß`yQ>a Wm&

(C) CÔoí` Ho$ AmYma na (Based on Purpose)
1. gm_mÝ` CÔoí` H$åß`yQ>a$(General Purpose Computer)—

Eogo Computer Omo {H$gr ^r àH$ma Ho$ H$m`© H$mo H$a gH$Vo h¢ Ed§
`o different programs H$åß`yQ>a _| ñQ>moa H$a gH$Vo h¢Ÿ&

2. {deof CÔoí` H$åß`yQ>a$(Special Purpose Computer)— Eogo
H$åß`yQ>a Omo {H$gr {deof H$m`© H$mo H$aZo hoVw {S>OmBZ {H$E JE hm|Ÿ&
BZ_| àmoJ«m_ `m {ZX}em| H$m g_yh na_mZoÝQ>br ñQ>moa ahVm h¡ Ed§ `o
H$åß`yQ>a Cg {deof H$m`© hoVw hr à`wŠV hmo gH$Vo h¢ Zm {H$ g^r àH$ma
Ho$ H$m`© hoVwŸ&

H$åß ỳQ>a B{Vhmg Ed§ {dH$mg Ho$ _hÎdnyU© VÏ` Ed§ ì`pŠVËd
^maV _| H$åß`yqQ>J (Computing in India)
 ^maV _| ñWm{nV àW_ {S>{OQ>b H$åß`yQ>a HEC-2M Wm, Omo

B§½b¡ÊS> go Am`mV H$aHo$ 1955 _| ^maVr` gm§p»`H$s g§ñWmZ
(ISI) H$mobH$mVm _| ñWm{nV {H$`m J`mŸ&

 ^maV _| {Z{_©V àW_ {S>{OQ>b H$åß`yQ>a {gÕmW© h¡Ÿ&
 ^maV _| H$åß`yQ>a H$m àW_ à`moJ 16 AJñV 1986 H$mo ~¢Jbwê$ Ho$

àYmZ S>mH$Ka _| {H$`m J`m& O~{H$ ^maV H$m àW_ H$åß`yQ>arH¥$V
S>mH$Ka ZB© {X„r _| h¡&

 H$åß`yQ>a dm`ag H$åß ỳQ>a {gñQ>_ H$mo ZwH$gmZ nhþ±MmVo h¢Ÿ& ^maV _|
gd©àW_ 1986 _| gr-~o«Z Zm_H$ H$åß`yQ>a dm`ag IBM-PC _|
XoIm J`mŸ&

 ^maV H$m àW_ H$åß`yQ>a gmja {Obm _bß ẁa_ (Ho$ab) h¡&
 ^maV _| àW_ gmB~a J«m_rU Ho$ÝÐ H$Zm©Q>H$ amÁ` _| g§Mm{bV hþAm&

{díd H$s àW_ àmoJ«m_a (First Programmer of The World)
 {díd H$s àW_ àmoJ«m_a boS>r EoS>m AmJñQ>m h¡, {Ogo ES>m bdbog

^r H$hm OmVm h¡& BÝhm|Zo EZm{b{Q>H$b B§OZ Ho$ {bE EëJmo[aW_
{S>OmBZ H$s&

 {ÛAmYmar A§H$ àUmbr (Binary Number System) Ho$
Am{dîH$ma H$m lò  ^r boS>r ES>m AmJñQ>m H$mo hr OmVm h¡&

g¡Õm§{VH$ H$åß`yQ>a {dkmZ Ed§ H¥${Ì_ ~w{Õ
(Theoretical Computer Science & Artificial Intelligence)
 g¡ÕmpÝVH$ H$åß`yQ>a {dkmZ H$m OZH$ EboZ Q>`y[aJ̈ H$mo H$hm

OmVm h¡Ÿ&
 H¥${Ì_ ~w{Õ (Artificial Intelligence) H$m OZH$ Om°Z _¡H$mW}

H$mo _mZm OmVm h¡& EboZ Q>`y[aJ̈ Ûmam ^r H¥${Ì_ ~w{Õ Ho$ {dH$mg _|
ghm`Vm àXmZ H$s JB© Wr&

 H¥${Ì_ ~w{Õ (Artificial Intelligence)$Ho$ gmW A§V[aj _| C‹S>Zo
dmbm nhbm amo~moQ> gmB_Z (CIMON) h¡& CIMON H$m nyU© ê$n
Crew Interactive Mobile Companion h¡ `h EH$ hoS>-
eof 4I amo~moQ> h¡ {Ogo B§Q>aZoeZb ñnog _| Cn`moJ _| {b`m OmVm h¡&

 gyMZm amO_mJ© (Information Highway) H$s AdYmaUm H$m
{dH$mg nm§Mdr nr‹T>r _| hþAm&

nmo{Q>ªJ (Porting)
 EH$ {deof àH$ma H$s à{H«$`m h¡, {OgHo$ Ûmam gm°âQ>dò a H$mo ES>m°ßQ>

{H$`m OmVm h¡& nmo{Q>ªJ empãXH$ ê$n go Eogm AW© àXmZ H$aVm h¡ Omo
gm°âQ>dò a Ed§ hmS>©dò a H$mo ~XbVm h¡& Bg à{H«$`m Ho$ Ûmam EpŠÁŠ`yQ>o~b
àmoJ«m_ H$mo H$åß`yqQ>J àmoJ«m_ _| {H«$EQ> {H$`m OmVm h¡&

 H$åß ỳQ>a H$s$AmYma^yV H$m`©àUmbr
(Basic Working of Computer)

 H$åß`yQ>a {gñQ>_ H$s H$m`©àUmbr IPO (InputProcess
Output) Ho$ Cycle Ho$ AZwê$n H$m`© H$aVr h¡Ÿ&

{MÌ … Computer Basic Working

 {H$gr H$m`© `m Operation H$mo Execute H$aZo go nhbo H$åß`yQ>a
BZnwQ> `y{ZQ> Ho$ _mÜ`_ go BZnwQ> boVm h¡Ÿ& àmßV hþE BZnwQ> `m S>mQ>m
na {XE JE {ZX}e Ho$ AZwgma Operation `m {H«$`mE± g§nm{XV H$aVm
h¡, Bgo àmogoqgJ H$hVo h¢Ÿ&

 àmogoqgJ H$m H$m`© CPU Ûmam {gñQ>_ ̀ y{ZQ> _| hmoVm h¡Ÿ& àmogoqgJ níMmV²
àmßV AmCQ>nwQ> H$mo Output Unit Ûmam User H$mo {XIm`m OmVm h¡Ÿ&

 H$åß`yQ>a Ho$ H$m`© H$aZo H$s àUmbr AWm©V² H$m ©̀ g§nmXZ àUmbr Input,
Process, Output H$m {dñVm[aV ê$n BZnwQ>, àmogog (à{H«$`m),
AmCQ>nwQ>, ñQ>moaoO (^ÊS>maU), H§$Q>́mob h¡—
Input (BZnwQ>) — `yOa Ûmam H$åß`yQ>a H$mo {X`m J`m S>mQ>m

Ed§ {ZX}eŸ&
Process (àmogog) — Input {H$E JE S>mQ>m na H$s JB©

{H«$`m{d{Y (Operation)Ÿ&
Output (AmCQ>nwQ>)— àmogog níMmV² H$åß`yQ>a Ûmam `yOa H$mo

{X`m J`m n[aUm_&
Storage (^ÊS>maU)— àmogog níMmV² {_bo Output H$mo H$åß ỳQ>a

_| a{jV (Save) H$aZm&
Control (H§$Q>́mob) — BZnwQ> go ñQ>moaoO VH$ H$s nyar à{H«$`m H$m

{Z §̀ÌU Ed§ Vmb_ob ñWm{nV H$aZm&
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CPU : Central Processing Unit
CRC : Cray Research Company
CU : Control Unit
DRDO : Defence Research and Development

Organisation
DTP : Desk Top Publishing
EDP : Electronic Data Processing
EDSAC : Electronic Delay Storage Automatic

Calculator
EDVAC : Electronic Discrete Variable Automatic

Computer
ENIAC : Electronic Numerical Integrator and

Computer
FLOPS : Floating Point Operations Per Second
IBM : International Business Machine
IC : Integrated Circuit
LAN : Local Area Network

LSI : Large Scale Integration
MIDI : Musical Instrument Digital Interface
MIPS : Million Instructions Per Second
PCB : Printed Circuit Board
PDA : Personal Digital Assistant
POST : Power On Self Test
RISC : Reduced Instruction Set Computing
SCSI : Small Computer System Interface
SMPS : Switched Mode Power Supply
SSI : Small Scale Integration
ULSI : Ultra Large Scale Integration
UNIVAC : Universal Automatic Computer
UPS : Uninterrupted Power Supply
USB : Universal Serial Bus
VGA : Video Graphics Array
VLSI : Very Large Scale Integration

Oê$a n‹T>| … Exam Booster

 Q>~m} pñdM H$åß`yQ>a H$s àmogoqgJ ñnrS> KQ>mZo Ed§ ~‹T>mZo hoVw à`wŠV
hmoVm h¡Ÿ&

 H$ÀMo VÏ`m| H$mo S>mQ>m Ed§ AW©nyU© S>mQ>m H$mo gyMZm H$hm OmVm h¡Ÿ&
 _m{Q>©Z Hy$na Zo _mo~mBb \$moZ H$m Am{dîH$ma {H$`mŸ&
 RFID H$m nyam Zm_ ao{S>`mo \«$sŠd|gr AmBS>|{Q>{\$Ho$eZ (Radio

Frequency Identification) h¡& `h EH$ S>mQ>m H$boŠeZ
Q>oŠZmobm°Or h¡ Omo S>mQ>m ñQ>moa H$aZo Ho$ {bE BboŠQ́>m°{ZH$ Q>o½g (Electronic
Tags) H$m BñVo_mb H$aVr h¡&

 HGA H$m nyam Zm_ Hercules Graphics Adapter h¡& `h EH$
dr{S>`mo H$mS>© h¡&

 àmW{_H$ Vm¡a na EH$b ~g g§aMZm {_Zr Am¡a _mBH«$moH$åß`yQ>g© _|
nm`r OmVr h¡&

 Eßnb–I H$åß`yQ>a H$m {Z_m©U ñQ>r\$Z dm°̀ {Z`mH$ VWm ñQ>rdZ Om°ãg
Ûmam {H$`m J`m&$

 H$åß`yQ>a Ed§ B§Q>aZoQ> H$m Cn`moJ (use) H$aZo dmbo Ed§ BZgo d§{MV
bmoJm| Ho$ _Ü` H$m AÝVa {S>{OQ>b {S>dmBS> (Digital Devide)
H$hbmVm h¡&

 ^maV _| gd©àW_ H$åß`yQ>a ^maVr` gm§{»`H$s g§ñWmZ, (ISI)
H$mobH$mVm _| bJm`m J`m &

 nopÝQ>`_ {Mn Ho$ g¥OZ H$m gå~ÝY g~ra ^m{Q>̀ m go h¡Ÿ&
 {díd Ho$ àW_ _mBH«$moàmogoga H$m {dH$mg B§Qo>b H§$nZr Zo 1971 _|

{H$`m
 IC {Mn VWm Q́>m§{OñQ>a AÕ©MmbH$ nXmW© {g{bH$m°Z `m O_}{Z`_

Ho$ ~Zo hmoVo h¢&
 B§Q>rJ«oQ>oS> g{H©$Q> H$m Am{dîH$maH$ Oo. Eg. {H$ë~r Zo {H$`m Wm&
 b¡nQ>m°n H$m Am{dîH$ma 1981 _| ES>_ Amg~Z© Ûmam {H$`m J`m&
 H$åß`yQ>a H$s j_Vm gr{_V hmoVr h¡&
 E{Z`H$ H$åß`yQ>a H$m _w»` nyOm© dm°ëd Wm&
 S>m°. amOaoS²>S>r àW_ ^maVr` h¡, {OÝhm|Zo H$åß`yQ>a {dkmZ _| nr.EM.S>r.

{H$`mŸ&

 ng©Zb H$åß`yQ>a na àW_ nwñVH$ "H$åß`yQ>a {b~«oeZ EÊS> Ś>_
_erZ' Q>oS> ZoëgZ Ûmam {bIr JB©Ÿ&

 nmoQ}>~b H$åß`yQ>a dh H$åß`yQ>a hmoVm h¡, {Ogo AmgmZr go EH$ ñWmZ
go Xygao ñWmZ na bo Om`m Om gH$Vm h¡&

 nhbm {S>{OQ>b _¡Ho${ZH$b H¡$bHw$boQ>a A[aW_mo_rQ>a Wm {OgH$m
Am{dîH$ma Mmëg© Oo{d`a Wm°_g Ûmam {H$`m J`mŸ&

 VGA H$mS>© H$mo dr{S>̀ mo-{S>ñßbo H$mS>© `m J«m{\$Šg AS>oßQ>a H$mS>©
^r H$hm OmVm h¡& BgH$m Cn`moJ H$åß`yQ>a Ho$ _m°ZrQ>a `m ñH«$sZ H$mo
EH$ AmCQ>nwQ> B_oO \$sS> H$aZo Ho$ {bE {H$`m OmVm h¡& BgH$m Cn`moJ
\$moQ>mo, dr{S>̀ mo Ed§ Jo_ _| Amdí`H$ ê$n go {H$`m OmVm h¡&

 H$_mÊS²>g H$mo bo OmZo H$s à{H«$`m \o$qMJ (Fetching) H$hbmVr h¡&
 CPU H$m àmogog EŠOrŠ`yeZ MIPS _| _mnm OmVm h¡&
 ŠbmB§Q> dh H$åß`yQ>a hmoVm h¡, Omo {H$gr AÝ` H$åß`yQ>a go S>mQ>m Ed§

godmE± boVm h¡Ÿ&
 gd©a dh H$åß`yQ>a hmoVm h¡Ÿ& Omo {H$gr AÝ` H$åß`yQ>a H$mo S>mQ>m Ed§

godmE± XoVm h¡Ÿ&
 H$åß`yQ>a CPU H$mo àmogoga (Processor) `m H$åß`yQ>a H$m {X_mJ

^r H$hm OmVm h¡Ÿ&
 EH$ gmW ~hþV gmao user Ho$ S>mQ>m H$mo gwna H$åß`yQ>a Ûmam àmogog

{H$`m OmVm h¡, `yOa gwna H$åß`yQ>a H$mo EŠgog H$aZo Ho$ {bE ZmoS>
(Node) H$m à`moJ H$aVo h¢Ÿ&

 {~Obr H$s Amny{V© ~m{YV (Power Supply Cut) hmoZo na H$åß`yQ>a
H$mo ~¡Q>ar ~¡H$-An nmda àXmZ H$aZo hoVw UPS (Uninterrupted
Power Supply) H$m à`moJ {H$`m OmVm h¡Ÿ&

 H$åß`yQ>a H$ånmoZoÝQ>g H$s J{V{d{Y`m| H$mo H$m°{S>©ZoQ> H$ÝQ>́mob `y{ZQ>
Ûmam {H$`m OmVm h¡Ÿ&

 {ZOr joÌ Ho$ AÝVJ©V ñWm{nV ^maV H$m àW_ H$åß`yQ>a
{díd{dÚmb` amOrd Jm±Yr H$åß`yQ>a {díd{dÚmb` h¡Ÿ&

 H$åß`yQ>a S>mQ>m H$mo gyMZm _| n[ad{V©V H$aVm h¡Ÿ&
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~hþ{dH$ënr` àíZmoÎma

  H$åß`yQ>a n[aM` [Computer Introduction]

 1. Computer eãX H$m CX²̂ d H$m¡Zgr ^mfm go hþAm—
(A) CXþ© (B) O_©Z
(C) \«$m§{ggr (D) b¡{Q>Z

 2. Computer H$m empãXH$ AW© h¡—
(A) JUZm H$aZo dmbm (B) _mB§S> dmbm
(C) {~Obr dmbm (D) BZ_| go H$moB© Zht

 3. H$åß`yQ>a eãX H$s CËn{Îm {H$g eãX go hþB© h¡?
(A) A§J«oOr ^mfm Ho$ Compute go
(B) b¡{Q>Z ^mfm Ho$ Computare go
(C) A§J«oOr ^mfm Ho$ Compare go
(D) A d B XmoZm|

 4. H$åß`yQ>a hoVw {ZåZ _| go H$m¡Zgm Zm_ à`wº$ hmo gH$Vm h¡—
(i) JUH$ `§Ì (ii) g§JUH$
(iii) n[aH$bH$ (iv) A{^H${bÌ
(A) Ho$db (i) (B) (i), (ii)
(C) (i), (iii), (iv) (D) (i), (ii), (iii), (iv)

 5. {díd H$åß ỳQ>a gmjaVm {Xdg à{Vdf© H$~ _Zm`m OmVm h¡?
(A) 2 {Xgå~a (B) 5 OwbmB©
(C) 15 Zdå~a (D) 2 Zdå~a

 6. EH$ H$åß`yQ>a (Computer) h¡¡—
1. Am§H$‹S>m| Ho$ ^§S>maU dmbr EH$ gj_ `wpŠVŸ&
2. AmH$‹S>mo§ H$m {díbofU H$aZo _| gj_&
3. nyU© JmonZr`Vm ~ZmE aIZo _| gj_&
ZrMo {XE JE Hw$Q> go ghr CÎma H$m M`Z H$ao&
(A) 1 Am¡a 2 (B) 2 Am¡a 3
(C) 1 Am¡a 3 (D) CnamoŠV VrZm|

 7. Computer Ho$ gå~ÝY _| gË` H$WZ (true statement) h¡—
(A) Computer _| Vm{H©$H$ epŠV hmoVr h¡&
(B) Computer _| memory hmoVr h¡&
(C) H$åß`yQ>a A§H$J{UVr` Ed§ Vm{H©$H$ JUZmE± H$a gH$Vm h¡&
(D) CnamoŠV g^r

  H$åß`yQ>a … B{Vhmg Ed§ {dH$mg [Computer : History and Development]

 8. {ZåZ{b{IV _| go H$m¡Zgm Xþ{Z`m H$m àW_ JUH$ `ÝÌ h¡—
(A) PARAM (B) ENIAC
(C) MARK-I (D) Abacus

 9. MrZ Ho$ ~o~rbmoZ _| {dH${gV hþE JUH$ `§Ì A~oH$g H$mo OmnmZ
_| Š`m H$hm OmVm h¡?
(A) E~oH$g (B) gmamo~mZ
(C) H¡$bHw$boQ>a (D) CnamoŠV _| go H$moB© Zht

10. JUH$ `§ÌH$ Zo{n`a ~moÝg H$m ImoOH$Vm© Wm?
(A) Mmëg© ~¡doO (B) boar Zo{n`a
(C) Om°Z Zo{n`a (D) BZ_| go H$moB© Zht

11. JUH$ `§Ì ñbmB©S> ê$b H$m Am{dîH$maH$ Wm—
(A) Wm°_g amo (B) {d{b`_ Om°gqbJ
(C) {d{b`_ Am°Q>a¡S> (D) BZ_| go H$moB© Zht

12. Zo{n`a ~moÝg H$m Am{dîH$ma H$~ {H$`m J`m Wm?
(A) 1614 (B) 1617 (C) 1622 (D) 1520

13. \«$mÝg Ho$ J{UVk ãboO nmñH$b Zo `m§{ÌH$ JUZm _erZ
""nmñH$bmBZ'' H$m Am{dîH$ma {H$`m, _erZ H$mo {H$g AÝ`
Zm_ go OmZm OmVm h¡?
(A) goë\$ _erZ (B) E{S§>J _erZ
(C) {S>dmBS> _erZ (D) g|gg _erZ

14. àW_ _¡Ho${ZH$b H¡$bHw$boQ>a H$m Am{dîH$ma ............ Zo {H$`m&
(A) Mmëg© ~¡~oO (B) Omogo\$ _oar
(C) ãboO nmñH$b (D) OmO© Wm°_g

15. {díd H$m nhbm _¡Ho${ZH$b H¡$bHw$boQ>a (`m§{ÌH$ JUZm _erZ)
Omo 1642 go 1644 Ho$ _Ü` ~Zm, H$m Zm_ Wm—
(A) nmñH$bmBZ (B) E{S§>J _erZ
(C) nmñH$b H$m H¡$bHw$boQ>a (D) CnamoŠV g^r

16. ñdMm{bV EZm{b{Q>H$b {S>\$aoÝg B§OZ {H$gHo$ Ûmam ~Zm`m J`m?
(A) Mmëg© ~¡~oO (B) Om°Z _wMbr
(C) boS>r ES>m bdbog (D) {~b JoQ²>g

17. H$åß`yQ>a H$m {nVm_h `m OZH$ ........... H$mo H$hm J`m h¡Ÿ&
(A) boar noO (B) Om°Z dm°Z Ý ỳ_¡Z
(C) ãb¡O nmñH$b (D) Mmëg© ~¡~oO

18. H$åß`yQ>a H$s ~w{Z`mXr g§aMZm H$m {dH$mg {H$gZo {H$`m?
(A) Mmëg© ~¡~oO (B) Oo.nr. EH$Q©>
(C) Om°Z Zo{n`a (D) OmS>©Z gwar

19. {S>\$a|g B§OZ H$m Am{dîH$maH$ Wm—
(A) Mmëg© _m{Q©>Z (B) Mmëg© ~¡~oO
(C) go_ya H«o$ (D) Wm°_g amo

20. {ZåZ{b{IV _| go {H$gHo$ Ûmam EH$ àm oJ«m_o~b H$åß`yQ>a
(Programmable Computer) H$s AdYmaUm Xr J`r—
(A) {~b JoQ²>g (B) ñQ>rd Om°ãg
(C) Mmëg© ~¡~oO (D) Q>oS> hm°\$

21. AmYw{ZH$ ẁJ Ho$ H$åß ỳQ>a H$m nyd©O {H$go H$hm OmVm h¡?
(A) AdoH$g (B) ñdMm{bV EZm{b{Q>H$b B§OZ
(C) E{Z`H$ (D) _mH©$-I

22. ~¡~oO H$m {S>\$a|g B§OZ H$~ àñVm{dV {H$`m J`m Wm?
(A) 1822 E.S>r. (B) 1836 E.S>r.
(C) 1832 E.S>r. (D) 1830 E.S>r.

CÎma_mbm
1.(D) 2.(A) 3.(D) 4.(D) 5.(A) 6.(D) 7.(D) 8.(D) 9.(B) 10.(C) 11.(C)

12.(B) 13.(B) 14.(C) 15.(D) 16.(A) 17.(D) 18.(A) 19.(B) 20.(C) 21.(B) 22.(A)
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(C) H$ånmBb (g§H$bZ) (D) EŠOrŠ`yQ> ({ZînmXZ)
11. ALU H$m nyU© ê$n Š`m h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020]
(A) Additional Logic Unit (B) Applied Logic Unit
(C) Arithmetic Logic Unit (D) Array Logic Unit

12. Am°{S>`mo {g½Zb AmCQ>nwQ> H$aZo Ho$ {bE BZ_| go {H$g nmoQ>© H$m
Cn`moJ {H$`m Om gH$Vm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020]
(A) PS/2 (B) LAN
(C) HDMI (D) DB-25

13. BZ_| go {H$g OZaoeZ Ho$ H§$ß`yQ>am| _| nhbr ~ma CZHo$ grnr`y
(CPU) _| B§{Q>J«oQ>oS> g{H©$Q> H$m Cn`moJ {H$`m J`m?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020]
(A) nhbo OZaoeZ (B) Vrgao OZaoeZ
(C) Mm¡Wo OZaoeZ (D) Xygao OZaoeZ

14. BZ_| go H$m¡Z H§$ß`yQ>a Ho$ gr.nr.`y. (CPU) H$m ^mJ Zht h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020]

(A) A[aW_o{Q>H$ bm°{OH$ `y{ZQ> (B) H§$Q>́mob `y{ZQ>
(C) _w»` _o_moar (D) _mCg

15. grnr`y (CPU) _| grE_AmoEg (CMOS) {Mn H$m CÔoí` Š`m
hmoVm h¡? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020]
(A) Am°naoqQ>J {gñQ>_ Am¡a _Xa~moS>© Ho$ ~rM B§Q>a\o$g
(B) {gñQ>_ H$s gyMZmE± O¡go {H$ g_` Am¡a {V{W H$mo ghoOVm h¡&
(C) H§$ß`yQ>a Ho$ g^r Am§V[aH$ ^mJm| H$mo nm°da XoVm h¡Ÿ&
(D) Am§V[aH$ ^mJm| H$mo A{YH$ J_© hmoZo go ~MmVm h¡Ÿ&

16. {ZåZ{b{IV _| go H$m¡Z-gm {dH$ën A[aW_o{Q>H$ Am¡a bm°{OH$b
Am°naoeÝg {Zînm{XV H$aVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020]
(A) ñQ>moaoO `y{ZQ> (B) grnr`y (CPU)
(C) BZnwQ> `y{ZQ> (D) RAM

17. SMPS H$m nyU© ê$n ~VmE±—
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020]

(A) Simple Mode Power Supply ({gånb _moS> nmda gßbmB©)
(B) Switched Mode Power Supply (pñdÀS> _moS> nmda gßbmB©)
(C) Simple Multiple Power Supply ({gånb _pëQ>nb nmda

gßbmB©)
(D) Switched Multiple Power Supply (pñdÀS> _pëQ>nb

nmda gßbmB©)
18. {H$gr H§$ß`yQ>a {gñQ>_ _|, g^r Am°naoeÝg H$hm± àmogog {H$E

OmVo h¢? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020]
(A) _Xa~moS>© (B) _o_moar
(C) CPU (D) RAM2

19. gr.nr. ỳ. (CPU) H$m dh ^mJ Omo Vm{H©$H$ g§{H«$`mE± (bm°{OH$b
Am°naoeÝg) {Zînm{XV H$aVm h¡, Cgo Š`m H$hVo h¢?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020]
(A) a¡_ (B) EEb`w
(C) _Xa~moS>© (D) a{OñQ>g©

 4. {ZåZ{b{IV _| go H$m¡Zgr `y{ZQ> {H$gr àmoJ«m_ Ho$ {ZX}em| H$mo
nyam H$aZo Ho$ {bE H$åß`yQ>a Ho$ AÝ` KQ>H$m| H$mo {ZX}e XoH$a
{gñQ>_ H$s AÝ` g^r `y{ZQ²>g H$s J{V{d{Y`m| H$m g_Ýd`
H$aVr h¡?
(A) H§$Q́>mob `y{ZQ> [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(B) A[aW_o{Q>H$ E§S> bm°{OH$ `y{ZQ>
(C) ñQ>moaoO `y{ZQ>
(D) AmCQ>nwQ> `y{ZQ>

 5. {Z`§ÌU BH$mB© (CU) Am¡a A§H$J{UVr` VH©$ BH$mB© (ALU) H$mo
EH$ gmW gm_mÝ`V… ........... H$hm OmVm h¡&

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) A{^H$bZmË_H$ BH$mB© (H$åß`yQ>oeZb `y{ZQ>)
(B) g§J«hU BH$mB© (ñQ>moaoO `y{ZQ>)
(C) ñQ>́rq_J BH$mB©
(D) àH«$_U BH$mB© (àmogoqgJ `y{ZQ>)

 6. {ZåZ{b{IV {dH$ënm| _| go H$m¡Z g^r A§H$J{UV Am¡a Vm{H©$H$
àMmbZ (AND, OR, NOT) H$aVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) {Z`§ÌU BH$mB© (CU)
(B) A§H$J{UVr` Am¡a Vm{H©$H$ BH$mB© (ALU)
(C) H§$nmBba
(D) Q́>m§gboQ>a

 7. ghr {_bmZ H$a| …     [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
gm°âQ>do`a àmoS>ŠQ> àH$ma 

(a) CRT (i) B§Q>obrO|Q> H¡$aoŠQ>a [aH$p½ZeZ 
(b) WSI-B§Q>rJ«oeZ (ii) AmCQ>nwQ> {S>dmBg 

(c) CPU (iii) CMOS-Q>oŠZmobm°Or 
(d) ICR (iv) ALU, H§$Q´>mob `y{ZQ>, a{OñQ>a> 

(A) a-ii, b-iii, c-iv, d-i (B) a-i, b-iii, c-iv, d-ii
(C) a-ii, b-iii, c-i, d-iv (D) a-ii, b-i, c-iii, d-iv

 8. {ZåZ{b{IV _| go g|Q>́b àmogoqgJ `y{ZQ> (CPU) H$m ^mJ H$m¡Z-
gm h¡? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020]
(A) qàQ>a (B) H$s-~moS>©
(C) _mCg
(D) A[aW_o{Q>H$ E§S> bm°{OH$ `y{ZQ>

 9. CMOS H$m nyU© ê$n Š`m h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020]

(A) H$m°åßboŠg _oQ>b-Am°ŠgmBS> go_rH§$S>ŠQ>a
(B) H$m°åßbr_oÝQ>́r _oQ>b-Am°ŠgmBS> go_ràmogoga
(C) H$m°åßbr_oÝQ>́r _oQ>b-Am°ŠgmBS> go_rH§$S>ŠQ>a
(D) H$m°åßboŠg _oQ>b-Am°ŠgmBS> go_ràmogoga

10. H§$åß`yQ>a nm±M _yb H$m`© (Am°naoeÝg) {H«$`mpÝdV H$aVm h¡ Omo
BZnwQ>, ..............., AmCQ>nwQ>, ñQ>moaoO Am¡a H§$Q>́mob h¡Ÿ&

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020]
(A) H$åß`yQ>a (JUZm) (B) àmogog (à{H«$`m)

CÎma_mbm
4.(A) 5.(D) 6.(B) 7.(A) 8.(D) 9.(C) 10.(B) 11.(C) 12.(C) 13.(B)

14.(D) 15.(B) 16.(B) 17.(B) 18.(C) 19.(B)
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{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

(D) ENIAC, Q́>m§{OñQ>g©, CDC-6600, VLSI, na_$
10. H$åß`yQ>a H$s nr{‹T>`m| Ho$ g§X ©̂ _| ñVå^-1 VWm ñVå^-2 na

{dMma H$a|— [amO. J«m_ {dH$mg A{YH$mar$-27.12.2021]
ñVå^–I ñVå^–II
(1) Q́>m§{OñQ>a$ (a) Mm¡Wr nr‹T>r
(2) dr.Eb.Eg.AmB©. (b) nm§Mdr nr‹T>r
(3) _erZ b¢½doO (c) Xygar nr‹T>r
(4) na_ (d) nhbr nr‹T>r
ñVå^–I VWm ñVå^–II H$m gw_ob h¡—
(A) 1-(c) 2-(a) 3-(d) 4-(b)
(B) 1-(b) 2-(d) 3-(a) 4-(c)
(C) 1-(d) 2-(b) 3-(c) 4-(a)
(D) 1-(c) 2-(d) 3-(b) 4-(a)$

11. H¥${Ì_ ~w{Õ (AI) H$m à`moJ H$aZo dmbo H$åß`yQ>a H$m¡Zgr nr‹T>r
go gå~pÝYV h¡— [bmB~«o[a`Z Gr-2-02.08.2020]
(A) {ÛVr` nr‹T>r (B) V¥Vr` nr‹T>r
(C) MVwW© nr‹T>r (D) n§M_ nr‹T>r

12. {ZåZ _| go ghr ûm¥§Ibm H$mo Mw{ZE—
[bmB~«o[a`Z Gr-2-02.08.2020]

(A) OmZH$mar-S>oQ>m-gyMZm (B) gyMZm-OmZH$mar-S>oQ>m
(C) S>oQ>m-OmZH$mar-gyMZm (D) S>oQ>m-gyMZm-OmZH$mar

13. {H$g EOoÝgr Zo H$åß`yQ>a H$m ^maV _| g~go nhbo à`moJ {H$`m?
[bmB~«o[a`Z Gr-3-24.12.2019]

(A) ZoeZb bmB~«oar, H$bH$Îmm (B) AmB©.Eg.AmB©., H$bH$Îmm
(C) BÝgS>moH$ (D) S>r.Ama.Q>r.gr.

14. {ZåZ _| go nhbr nr‹T>r H$m H$åß`yQ>a H$m¡Zgm h¡?
[bmB~«o[a`Z Gr-3-24.12.2019]

(A) _mBH«$mo H$åß`yQ>a (B) gwna H$åß ỳQ>a
(C) ENIAC (D) UNIVAC-1

15. H$m¡Zgo H$åß`yQ>a CnH$aU {dÊS>moO Ûmam ñdMm{bV ê$n go nhMmZo
OmVo h¢? [H${ZîR> AZwXoeH$ (COPA)-24.03.19]
(A) Am°Q>mo_o{Q>H$ (B) ßbJ EÊS> ßbo
(C) B§ñQ>m°b (D) gr{a`b

16. noZS>́mBd H$ZoŠQ> hmoVr h¡— [H${ZîR> AZwXoeH$ (COPA)-24.03.19]
(A) `y.Eg.~r. nmoQ©> (B) noaobb nmoQ©>
(C) gr{a`b nmoQ©> (D) drOrE nmoQ©>

17. {ZåZ _| go Š`m H$åß`yQ>a H$m {X_mJ H$hbmVm h¡?
[H${ZîR> d¡km{ZH$ ghm`H$-22.09.19]

(A) àmogoga (B) _o_moar
(C) H$s-~moS©> (D) _Xa~moS©>

 1. ^maV _| nhbm H$åß`yQ>a ñWm{nV hþAm Wm—
[Raj. CET 10+2, 11.02.2023]

(A) gm_m{OH$ {dkmZ g§ñWmZ, AmJam _|
(B) BpÊS>`Z B§ñQ>rQ>çyQ> Am°\$ ñQ>¡{Q>pñQ>Šg, {Xëbr _|
(C) ^maVr` gm§p»`H$s` g§ñWmZ, H$mobH$mVm _|
(D) ^maVr` {dkmZ g§ñWmZ, ~|Jbwê$ _|

 2. "X \$mXa Am°\$ Am{Q>©\$s{e`b BÝQ>o{bOoÝg' H$hm OmVm h¡—
[Raj. CET 10+2, 05.02.2023]

(A) Om°Z _H$mWu H$mo (B) EbZ Ý`yd¡b H$mo
(C) EbZ Q>çy[aJ̈ H$mo (D) _mH©$ OwH$a~J© H$mo

 3. {ÛVr` OZZ H$åß ỳQ>am| H$mo {H$g Xm¡amZ {dH${gV {H$`m J`m Wm?
[Raj. CET Grad., 08.01.2023]

(A) 1649 go 1670 (B) 1959 go 1965
(C) 1665 go 1970 (D) 1970 go 1990

 4. àmW{_H$ Vm¡a na EH$b ~g g§aMZm H$hm± nm`r OmVr h¡—
[Raj. CET Grad., 08.01.2023]

(A) CÀM na\$m°_]g _erZ| (B) _oZ\«o$_
(C) {_Zr Am¡a _mBH«$mo H$åß`yQ>g© (D) gwna H$åß`yQ>g©

 5. Am{Q>©{\${e`b B§{Q>{bOoÝg Ho$ OZH$ H$m¡Z h¢—
[amO. d[að> H$åß`yQ>a AZwXoeH$-19.06.2022]

(A) AS>m {\$ea (B) EboZ Q>çy[aJ̈
(C) Om°Z _¡H$mWu (D) E{bZ Ý`yd¡b

 6. {ZåZ _| go H$m¡Z-gm àW_ nr‹T>r H$m H$åß`yQ>a Zht h¡—
[amO. ~o{gH$ H$åß`yQ>a AZwXoeH$-18.06.2022]

(A) ENIAC (B) PDP-II
(C) UNIVAC-I (D) IBM-701

 7. IBM 1401 h¡— [amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]
(A) àW_ nr‹T>r H$åß ỳQ>a (B) {ÛVr` nr‹T>r H$åß ỳQ>a
(C) V¥Vr` nr‹T>r H$åß ỳQ>a (D) MVwW© nr‹T>r H$åß ỳQ>a

 8. {díd H$m àW_ b¡nQ>m°n H$åß ỳQ>a H$~ Am¡a {H$gHo$ Ûmam _mH}$Q>
_| àñVwV {H$`m J`m Wm—[amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]
(A) Hewlett - Packard, 1980
(B) EPSON, 1981
(C) Laplink Travelling Software Inc. 1982
(D) Tandy Modd - 200, 1985

 9. H$åß`yQ>am| H$s àW_ go n§M_ nr{‹T>̀ m| Ho$ g§X ©̂ _|, {ZåZ _| go
H$m¡Zgr l¥§Ibm ghr h¡?[amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]
(A) d¡Š ỳ_ Q²> ỳ~, Omdm, IBM-7030, VLSI, MSI
(B) Q́>m§{OñQ>g©, Agoå~br b¢½doO, CRAY-2, IC, ULSI
(C) _erZ b¢½doO, Q>́m§{OñQ>g© ULSI, JAVA, IBM-701

CÎma_mbm
1.(C) 2.(A) 3.(B) 4.(C) 5.(C) 6.(B) 7.(B) 8.(B) 9.(D) 10.(A)

11.(D) 12.(D) 13.(B) 14.(C) 15.(B) 16.(A) 17.(A)
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BZnwQ> AmCQ>nwQ> H$s H$m`©àUmbr
(Working of Input-Output)

 H$åß`yQ>a {gñQ>_ H$s H$m`©àUmbr IPO (Input-Process-Output) Ho$ {gÕmÝV na H$m`© H$aVr h¡Ÿ&

Fig. : Computer Input-Output Process
 BZnwQ>-àmogog-AmCQ>nwQ> H$s H$m`©àUmbr _| `yOa H$åß`yQ>a H$mo BZnwQ>

XoVm h¡Ÿ& H$åß`yQ>a BZnwQ> H$mo àmogog H$aHo$ `yOa H$mo AmCQ>nwQ> XoVm h¡Ÿ&
 IPO H$mo VrZ MaUm| (Steps)  Input, Process, Output _|

~m§Q>m J`m h¡Ÿ&
 BZnwQ> Ed§ AmCQ>nwQ> {S>dmBg User Ed§ Computer _| gånH©$ ñWm{nV

H$aZo hoVw à`wŠV hmoVo h¢&

BZnwQ> {S>dmBgoO (Input Devices)
 Computer Eogr Machine h¡, Omo _mZd H$s ^mfm H$mo Zht g_PVm

h¡, `h _erZr ^mfm (Machine Language) `m Binary
Language H$mo hr g_PVm h¡Ÿ& O~{H$ User H$åß`yQ>a _| S>mQ>m,
gyMZm Ed§ {ZX}e (Data, Information & Instruction) _mZdr`
^mfm AWm©V² High Level Language _| XoVm h¡Ÿ&

 Computer H$mo BZnwQ> {XE OmZo go nhbo _mZdr` ^mfm Ho$ S>mQ>m Ed§
{ZX}em| H$mo Machine Language `m Binary Language _|
~XbZm Amdí`H$ h¡Ÿ&

 do Device Omo User Ûmam _mZdr` ^mfm `m High Level
Language _| {XE JE S>mQ>m Ed§ {ZX}em| H$mo H$åß`yQ>a H$mo g_PZo
`mo½` ^mfm (Machine Language `m Binary Language) _|
~XbVo h¢, BZnwQ> {S>dmBg (Input Device) H$hbmVo h¢Ÿ&

 do Device {OZHo$ Ûmam Data Ed§ AZwXoe (Instruction) H$åß`yQ>a
_| Enter {H$E OmVo h¢, Input Device H$hbmVo h¢Ÿ&

Fig. : Input Device Working

 Input Device do {S>dmBg hmoVo h¢ Omo S>mQ>m Ed§ AZwXoem| H$mo ñdrH$ma
H$a CÝh| ~mBZar `m _erZr ê$n _| Convert H$a H$åß`yQ>a Ho$ à`moJ
H$aZo bm`H$ ~ZmVm h¡Ÿ&

 {H$gr ^r H$åß`yQ>a _| Input {H$`m OmZo dmbm S>mQ>m Q>oŠñQ> (Text),
gmC§S> (Sound), {MÌ (Picture) Ed§ {d{S>̀ mo (Video) Am{X
Format _| hmo gH$Vm h¡Ÿ&

 H$åß`yQ>a _| Input> hoVw _w»` ê$n go à`wŠV hmoZo dmbo {S>dmBg
{ZåZ{b{IV h ¢—Key-Board, Mouse, Scanner,
Trackball, Joystick, Lightpen, Styles, Touch screen,

Touchpad, Digital Camera, Video Camera, Web
Camera, Digitizer, Biometric Sensor Machine,
Microphone, Voice or Speech Recognition System,
Kimball Tag Reader, BCR, MICR, OMR, OCR,
SCR, QR Reader etc.

H$s-~moS>© (Keyboard)
 H$s-~moS©> H$m Am{dîH$ma 1868 _| {H«$ñQ>m o\$a bmW_ gm°ëg

(Christopher Lathom sholes) Ûmam {H$`m J`m&
 H$s-~moS>© (Keyboard) H$åß`yQ>a _| Data Entry hoVw gdm©{YH$

à`wŠV hmoZo dmbr BZnwQ> {S>dmBg h¡Ÿ&
 H$s-~moS>© H$mo àmW{_H$ BZnwQ> {S>dmBg (Primary Input

Device) `m H$åß`yQ>a H$m ñQ¡>ÊS>S©> BZnwQ> {S>dmBg H$hm OmVm h¡&
 H$s-~moS©> Typewriter H$s Vah CUI (Character User

Interface) Ho$ {gÕm§V na H$m`© H$aVm h¡&
 H$s-~moS©> H$mo CPU go PS2 (Plug Station 2) port Ho$ Ûmam Omo‹S>m

OmVm h¡Ÿ&
 AmOH$b H$s-~moS©> H$mo USB (Universal Serial Bus) nmoQ>©

Ûmam ^r H$åß`yQ>a go Omo‹S>m OmVm h¡Ÿ&
 dV©_mZ _| à`wŠV hmo aho Wireless Keyboard _| Radio Waves

H$m à`moJ {H$`m OmVm h¡Ÿ&
 AmOH$b àM{bV keyboard _| Buttons H$s g§»`m gm_mÝ`V`m

104 hmoVr h¡, {H$ÝVw keyboard _| \§$ŠeZm| H$s CnbãYVm Ho$ AmYma
na ~Q>Z 108 ^r hmoVo h¢Ÿ& AWm©V² H$s-~moS>© _| Buttons H$s g§»`m
{^Þ-{^Þ hmo gH$Vr h¡Ÿ&

 Keyboard _| CnbãY ~Q>Zm| (keys) H$mo {ZåZmZwgma ~m§Q>m J`m h¡—
 Ý`y_o[aH$ H$sO (Numeric Keys)
 Aë\$m~oQ> H$sO (Alphabet Keys)
 \§$ŠeZ H$sO (Function Keys)
 E{S>qQ>J H$sO (Editing Keys)
 H§$Q>́mob H$sO (Control Keys)
 Aë\$mÝ`y_o[aH$ H$sO (Alphanumeric Keys)
 Q>m°Jb H$sO (Toggle Keys)
 Zo{dJoeZ H$sO (Navigation Keys)
 H$på~ZoeZ/_m°{S>\$m`a H$sO (Combination / Modifier Keys)

Input and Output Devices

[BZnwQ> Ed§ AmCQ>nwQ> {S>dmBgoO]2

333333
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 H$åß`yQ>a _mCg (Computer Mouse)
 ñQ>mBëg (Styles)  Q>M ñH«$sZ (Touch Screen)
 bmBQ> noZ (Light Pen)  Q>́oH$~m°b (Trackball)
 Q>Mn¡S> (Touchpad)

 CnamoŠV g^r pointing devices H$m {ddaU {ZåZmZwgma h¡—$

_mCg (Mouse)
 H$åß`yQ>a {gñQ>_ H$mo MbmZo hoVw Mouse EH$ _hÎdnyU© Input Device

h¡Ÿ& _mCg H$m AmH$ma Myho Ho$ AmH$ma H$m hmoZo Ho$ H$maU hr BgH$m
Zm_H$aU _mCg {H$`m J`m WmŸ&

 _mCg H$m Am{dîH$ma S>Jbg gr. B§Oob~Q©> Zo 1964 _| {H$`m Wm&
 _mCg H$mo nm°B§{Q§>J {S>dmBg ^r H$hm OmVm h¡, _mCg Ho$ _mÜ`_ go

{H$gr ^r àH$ma H$m {MÍm, Qo>~b, AmH¥${V ~ZmB© Om gH$Vr h¡&
 _mCg H$mo nm°B§qQ>J EÊS> S>́m° {S>dmBg H$hm OmVm h¡Ÿ& nm°B§qQ>J EÊS>

S>́m° {S>dmBg do {S>dmBg hmoVo h¢, Omo ñH«$sZ na Am°ãOoŠQ> (\$mBb,
\$moëS>a, AmBH$Z) H$mo B§{JV H$aZo VWm ñH«$sZ na {H$gr ^r àH$ma H$m
{MÌ ~ZmZo Ho$ {bE à`wŠV hmoVo h¢Ÿ&

 `h GUI (Graphical User Interface) H$m _w»` BZnwQ> {S>dmBg
hmoVm h¡& Or. ỳ.AmB©. `yOa \¡Œ$§S>br hmoZo Ho$ H$maU H$åß`yQ>a _| _mCg
go H$m`© H$aZm AmgmZ hmo OmVm h¡&

 _mCg _| gm_mÝ`V`m VrZ ~Q>Z hmoVo h¢—
1. ~m`m§ ~Q>Z (Left Button)—Click, Double Click,

ßdmB©ÝQ> EÊS> S>́m° Am{X H$m`m] H$mo H$aZo hoVw à`wŠV `h ~Q>Z
Mouse Ho$ ~m`t Amoa pñWV hmoVm h¡Ÿ&

2. Xm`m§ ~Q>Z (Right Button)—`h ~Q>Z _mCg Ho$ Xm`t
Amoa pñWV hmoVm h¡ VWm {H$gr Object H$s àmonQ>uO H$mo
EŠgog H$aZo hoVw VWm Dialogue Box ImobZo hoVw à`wŠV
hmoVm h¡Ÿ&

{MÌ … _mCg

3. _Ü` ~Q>Z (Centre Button)—Bg ~Q>Z H$m à`moJ {H$gr
S>m°Š`y_oÝQ> Ed§ do~ noO H$mo Cna-ZrMo (Top-Bottom) H$aZo
hoVw {H$`m OmVm h¡Ÿ& dV©_mZ _| à`wŠV _mCg _| `h ~Q>Z EH$
Wheel (pìhb) Ho$ ê$n _| AmVm h¡, {Ogo ñH«$m°b ~Q>Z (Scroll
Button) ^r H$hm OmVm h¡Ÿ&

_mCg n¡S> (Mouse Pad)
 _mCg n¡S> EH$ n{Å>H$m hmoVr h¡, {Og na _mCg H$mo aIH$a Mbm`m

OmVm h¡& Mouse Pad na aIZo go Mouse H$m movement
AmgmZr go hmo OmVm h¡ Ed§ Mouse smoothly H$m ©̀ H$aVm h¡&

{MÌ … _mCg n¡S>

_mCg H$s {H«$`mE± (Action of Mouse)
 pŠbH$ (Click) —_mCg Ho$ {H$gr ^r ~Q>Z H$mo press H$aHo$

N>moS>Zm Click H$hbmVm h¡&
 boâQ> pŠbH$ `m {g§Jb pŠbH$ (Left Click / Single

Click)— _mCg Ho$ Left Button H$mo EH$ ~ma Press H$aZm `m
Left Click `m Single Click H$hbmVm h¡&

 ñH«$sZ na Cn{ñWV {H$gr ^r \$mBb/ \$moëS>a/AmBH$Z na O~ Left
Click {H$`m OmVm h¡ Vmo dh Select> hmo OmVo h¢&

 ñH«$sZ na O~ H$moB© \$mBb/\$moëS>a/AmBH$Z gboŠQ > hmoVm h¡ Vmo
CgHo$ D$na hëHo$ Zrbo a§J H$m EH$ dJm©H$ma `m Am`VmH$ma ~m°Šg
~Z OmVm h¡&

 S>~b pŠbH$ (Double Click)—_mCg Ho$ boâQ> ~Q>Z H$mo erK«Vm
go Xmo ~ma X~mZm S>~b pŠbH$ H$hbmVm h¡&

 ñH«$sZ na Cn{ñWV {H$gr ^r \$mBb/ \$moëS>a/ AmBH$Z na O~ S>~b
pŠbH$ {H$`m OmVm h¡ Vmo CZgo gå~pÝYV àmoJ«m_ Open/ Execute/
Install hmo OmVm h¡&

 amBQ> pŠbH$ (Right Click)—_mCg Ho$ amBQ> ~Q>Z H$mo EH$ ~ma
Press H$aZm Right Click H$hbmVm h¡&

 ñH«$sZ na Cn{ñWV {H$gr ^r \$mBb/\$moëS>a/AmBH$Z na O~ amBQ>
pŠbH$ {H$`m OmVm h¡ Vmo CZgo gå~pÝYV H$m`m] `m AmXoem|
(Commands) H$s {bñQ> Open hmo OmVr h¡¡& O¡go:-Open, Edit,
New, Print, Open with, Cut, Copy, Delete, Properties,
Send to, Share with etc.
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 _m°{ZQ>a H$åß`yQ>a H$m àmW{_H$ AmCQ>nwQ> {S>dmBg h¡Ÿ&
 _m°{ZQ>a H$mo VH$ZrH$s AmYma na {ZåZmZwgma dJuH¥$V {H$`m J`m h¡—

1. C.R.T. _m°ZrQ>a—C.R.T. _m°{ZQ>a H$m nyU© ê$n Cathode
Ray Tube _m°{ZQ>a hmoVm h¡Ÿ& Bg àH$ma Ho$ _m°{ZQ>a _| Cathode
Ray Picture Q>çy~ hmoVr h¡, {Og na \$m°ñ\$moag H$m bonZ
hmoVm h¡Ÿ& C.R.T. Monitor gñVo hmoVo h¢ Ed§ CÀM H$mo{Q> H$m
a§JrZ AmCQ>nwQ> àXmZ H$aZo _| gj_ h¡Ÿ& C.R.T. _|
Electrongun à`wŠV hmoVr h¡&

2. F.P.D. _m°ZrQ>a—F.P.D. _m°{ZQ>a H$m nyU© ê$n Flat Panel
Display _m°{ZQ>a hmoVm h¡Ÿ& F.P.D. _m°{ZQ>a ZB© VH$ZrH$ na
AmYm[aV Monitor h¡Ÿ& Flat Panel Display nVbr,
AË`{YH$ MnQ>r, H$_ dOZ dmbm Ed§ H$_ {dÚwV IM© H$aVr
h¡Ÿ& F.P.D. _m°{ZQ>a _w»` ê$n go Laptop _| à`wŠV hmoVo h¢Ÿ&
L.C.D., L.E.D. Ed§ G.D.P. Flat Panel Display Ho$ hr
àH$ma h¢Ÿ&

 L.C.D. (Liquid Crystal Display) _m°ZrQ>a—L.C.D. _| Xmo
naVm| Ho$ _Ü` Liquid ^am hmoVm h¡Ÿ& Bg Liquid na Voltage H$m
à^md S>mbH$a Display àmßV {H$`m OmVm h¡Ÿ& L.C.D. H$mo
Computer Monitors _|, Laptop, Tablet, Smart Phone
Am{X _| à`wŠV {H$`m OmVm h¡Ÿ& L.C.D. {~Obr H$s InV ~hþV hr
H$_ H$aVr h¡Ÿ&

 L.E.D. (Light Emitting Diode)—`h _m°{ZQ>a OLED
(Organic Light Emitting Diode) na H$m`© H$aVm h¡Ÿ& LED
EH$ Eogm go_r H$ÝS>ŠQ>a {S>dmBg h¡, {Og_| Current `m Electricity
JwOaVr h¡ VWm light emit H$aVm h¡Ÿ& L.E.D. H$m [aOm°ë`yeZ Ed§
[a\«o$e aoQ> ~ohVa hmoVr h¡Ÿ&

 G.P.S.–Gas Plasma Display ^r F.D.P. H$m àH$ma hr  hmoVm h¡Ÿ&
 Display {H$`o OmZo dmbo a§Jm| (Colors) Ho$ AmYma na _m°{ZQ>a

3 àH$ma Ho$ hmoVo h¢—
1. _moZmoH«$mo_ _m°{ZQ>a (Monochrome Monitor)

 `h _m°{ZQ>a Xmo a§Jm| _| {S>ñßbo àX{e©V H$aVm h¡Ÿ&
2. J«o-ñHo$b _m°{ZQ>a (Gray Scale Monitor)

 `h H$mbo Ed§ g\o$X a§Jm| _| {S>ñßbo àX{e©V H$aVm h¡Ÿ&
3. H$ba _m°{ZQ>a (Colour Monitor)

 `h bmb, hao Am¡a Zrbo a§Jm| _| {S>ñßbo àX{e©V H$aVm h¡Ÿ&
 Bgo RGB (Red, Green, Blue) _m°{ZQ>a ^r H$hm

OmVm h¡Ÿ&

{S>ñßbo H$s JwUdÎmm Ho$ H$maH$ (Display Quality Factors)
 Pixel ({nŠgob)—_m°{ZQ>a H$s ñH«$sZ na àX{e©V hmoZo dmbm {nŠMa

AZoH$ N>moQ>o-N>moQ>o {~ÝXwAmo§ go {_bH$a ~Zm hmoVm h¡ BZ {~ÝXwAmo§ H$mo

{nŠgob H$hm OmVm h¡&
 {aOmoë`yeZ (Resolution)—_m°{ZQ>a H$s ñH«$sZ na àX{e©V

hm°{aOm°ÝQ>b d dQ>uH$b {nŠgb Ho$ JwUZ\$b H$mo {aOmoë`weZ H$hm
OmVm h¡& AWm©V² BH$mB© joÌ\$b _| CnpñWV {~ÝXwAm| `m {nŠgob H$s
g§»`m H$mo [aOmoë`yeZ H$hVo h¢Ÿ&
 {nŠgob H$s dh g§»`m {Ogo {S>ñßbo ñH«$sZ g_m`mo{OV H$a

gH$Vr h¡, [aOm°ë`yeZ H$hbmVr h¡Ÿ&
 Resolution `h ~VmVm h¡ {H$ {H$gr Image _| dots `m

Pixels H$s g§»`m {H$VZr h¡Ÿ&
 ñQ¡>ÊS>S©> {aOmoë`yeZ 800 × 600  `m 1024 × 768 hmoVm h¡&
 {aOmoë`yeZ H$mo DPI (Dot Per Inch) `m PPI (Pixel Per

Inch) _o| _mnm OmVm h¡&
ZmoQ>…—{aOmoë`yeZ {OVZm A{YH$ hmoJm {nŠgob CVZo hr ZOXrH$
hm|Jo VWm {nŠMa CVZr hr A{YH$ ñnï> hmoJr&

 B_oO [aOm°ë`yeZ {H$gr image _| {àÝQ>oS> bå~mB© H$s à{V BH$mB© Ûmam
àX{e©V print H$s g§»`m h¡& {H$gr B_oO H$m [aOm°ë`yeZ Ang¡ånqbJ
(Upsampling) à{H«$`m Ûmam ~‹T>m`m OmVm h¡& Ang¡ånqbJ à{H«$`m
Ûmam [aOm°ë`yeZ Ed§ _¡n H$s S>¡ßW _| d¥{Õ H$s OmVr h¡&

 S>m°Q> {nM (Dot Pitch)—Xmo {nŠgob Ho$ ~rM H$s Xyar H$mo S>m°Q> {nM
H$hm OmVm h¡&
 S>m°Q> {nM {OVZr H$_ hmoJr {nŠMa CVZr hr ñnï> àX{e©V hmoJr&
 S>m°Q> {nM H$mo \$moñ\$moa {nM `m bmBZ {nM `m ñQ>́mBn {nM

H$hm OmVm h¡&
Important Note :-
 Number of dots in Picture   Pixel   Resolution

  
1

dot pitch

{MÌ _| S>m°Q²>g H$s g§»`m   {nŠgob   [aOm°ë`yeZ   
1

S> m°Q > {nM
 {a\«o$e aoQ (Refresh Rate)—ñH«$sZ na Cn{ñWV {nŠMa H$mo {H$VZr

~ma Refresh {H$`m J`m AWm©V² [a\«o$e H$aZo H$s Xa H$mo [a\«o$e aoQ> H$hm
OmVm h¡& _m°{ZQ>a H$s [a\«o$e aoQ> H$mo hQ>©²O (Hertz) _| _mnm OmVm h¡Ÿ&
ZmoQ> …- [a\«o$e aoQ 25> go H$_ hmoZo na {MÌ PbH$Vo (flickering)
h¢& [a\«o$e aoQ> A{YH$ hmoZo go _m°{ZQ>a H$s JwUdÎmm ~‹T>Vr h¡&

 AmñnoŠQ> ao{e`mo (Aspect Ratio)—_m°{ZQ>a ñH«$sZ H$s Mm¡‹S>mB© Ed§
D$§MmB© H$m Omo AZwnmV hmoVm h¡ Cgo Aspect Ratio H$hm OmVm h¡&
_m°{ZQ>>a H$s CÜd© b§~mB© H$m CgH$s j¡{VO bå~mB© go g§~§Y EñnoŠQ>
ao{e`m| H$hbmVm h¡Ÿ& A{YH$m§e _m°{ZQ>a H$m Aspect Ratio 16:9
hmoVm h¡&

 aoñnm°Ýg Q>mB_ (Response Time)—H$moB© {nŠgob O~ EH$ a§J
H$mo ~XbH$a Xygam a§J àX{e©V H$aVm h¡ Vmo Bg_| bJm g_` aoñnmÝg
Q>mB_ H$hbmVm h¡Ÿ& _m°{ZQ>a H$m aoñnm§g Q>mB_ {OVZm H$_ hmoJm dmo
CVZm hr ~ohVa AmCQ>nwQ (Better Output)> àXmZ H$aoJmŸ&
ZmoQ> …- HD (High definition), VGA Am{X {S>ñßbo H$s
JwUdVm H$mo Xem©Vo h¢Ÿ&

 {~Q> _o{n§J (Bit Mapping)—_m°{ZQ>a H$s ñH«$sZ na text Ed§
picture H$mo EH$ gmW àX{e©V H$aZo Ho$ {bE Omo technique H$m_
_| br OmVr h¡ Cgo Bit Mapping H$hm OmVm h¡&
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 Bg {àÝQ>a H$mo b¡Q>a Šdm{bQ>r {àÝQ>a (Letter Quality Printer)
^r H$hm OmVm h¡, Š`m|{H$ Bg {àÝQ>a Ho$ AmCQ>nwQ> H$s ñnï>Vm CÀM
Šdm{bQ>r H$s hmoZo Ho$ H$maU BgH$m Cn`moJ nÌ Am{X N>mnZo _|
hmoVm h¡Ÿ&

Fig. : Daisy Wheel Printer

bmBZ {àÝQ>a (Line Printer)
 Bg àH$ma Ho$ {àÝQ>am| _| EH$ ~ma _| EH$ H¡$aoŠQ>a N>mnZo Ho$ ~Om` EH$

bmBZ H$mo EH$ ~ma _| N>mnm OmVm h¡&
 Bg àH$ma Ho$ {àÝQ>am| H$s {àpÝQ>̈J ñnrS> 300 go 3000 LPM hmoVr

h¡& LPM H$m nyU© ê$n Line per Minute hmoVm h¡&

Fig. : Line Printer

 Bg àH$ma Ho$ {àÝQ>am| H$m à`moJ Bank, Railway, LIC Am{X
H$m`m©b`m| _| hmoVm h¡&
bmBZ {àÝQ>a {ZåZ àH$ma Ho$ hmoVo h¡—

(i) S´>_ {àÝQ>a (Drum Printer)
 S>́_ {àÝQ>a (Drum Printer) EH$ Eogm {àÝQ>a hmoVm h¡, {Og_| VoO

Ky_Zo dmbm Drum hmoVm h¡, {OgH$s gVh na Aja (Character)
C^ao ahVo h¢&

 Bg {àÝQ>a _| à`wŠV S>́_ H$m AmH$ma ~obZmH$ma hmoVm h¡&
 `h EH$ Line àH$ma H$m {àÝQ>a h¡, {Og_| S>́_ VoOr go Ky_Vm h¡ VWm

EH$ KyU©Z (Rotation) _| EH$ bmBZ N>mnVm h¡&

Fig. : Drum Printer

1. Bån¡ŠQ {àÝQ>a (Impact Printer)
 Bån¡ŠQ> àH$ma Ho$ {àÝQ>a Eogo {àÝQ>a hmoVo h¡ Omo {àpÝQ>̈J Ho$ g_` AnZm

Impact à^md N>mo‹S>Vo h¡&
 Impact àH$ma H$s {àpÝQ>J̈ typewriter  H$s {àpÝQ>̈J {d{Y Ho$

g_mZ hr hmoVr h¡&
 Bg àH$ma Ho$ {àÝQ>a _| EH$ Printing Head hmoVm h¡Ÿ& {àpÝQ>̈J h¡S>

O~ ñ`mhr Ho$ [a~Z na àhma H$aVm h¡ Vmo [a~Z Ho$ ZrMo aIo nona na
{àpÝQ>J̈ h¡S> na Cg g_` CnpñWV Aja (Character) N>n OmVm h¡Ÿ&

 BånoŠQ> {àÝQ>a _| BboŠQ>́mo_¡½ZoQ> `m gm°boZmBQ> _¡Ho${ZÁ_ H$m à`moJ
{H$`m OmVm h¡&

 BånoŠQ> {àÝQ>a Ûmam Ho$db EH$ hr a§J H$m AmCQ>nwQ> àmßV hmoVm h¡Ÿ&
 Bån¡ŠQ> àH$ma Ho$ [àÝQ>a AÝ` {àÝQ>am| H$s VwbZm _| emoa (Noise)

Create H$aVo h¢&

Bån¡ŠQ> qàQ>a Ho$ àH$ma (Types of Impact Printer)
S>m°Q> _¡{Q>́Šg [àÝQ>a (DMP-Dot Matrix Printer)
 S>m°Q> _¡{Q́>Šg EH$ Impact àH$ma H$m {àÝQ>a h¢& S>m°Q> _¡{Q>́Šg {àÝQ>a _|

EH$ {àÝQ> h¡S> (Print Head) hmoVm h¡, Bg_| {àÝQ> h¡S> ~m`| go Xm`|
VWm Xm`| go ~m`| Kw_Vm h¡Ÿ& {àÝQ> h¡S> _| AZoH$ {nZm| (Pins) H$m EH$
_¡{Q́>Šg (Matrix) hmoVm h¡Ÿ& {nZm| H$s g§»`m A{YH$ hmoZo na {àpÝQ>J̈
AmH$f©H$ hmoVr h¡Ÿ&

Fig. : Dot Matrix Printer

 Printing Head _| 7, 9, 14, 18 `m 24 {nZm| H$m EH$ CÜdm©Ya
g_yh (Horizontal Group) hmoVm h¡&

 S>m°Q> _¡{Q́>Šg {àÝQ>a Ho$ Ûmam Graph, Chart Am{X ^r ~ZmE OmVo h¢Ÿ&
 S>m°Q> _¡{Q́>Šg {àÝQ>a àË`oH$ H¡$aoŠQ>a (Character) H$s {~ÝXþAm| Ho$

{dÝ`mg H$mo {Zê${nV H$aVm h¡&
 S>m°Q> _¡{Q́>Šg {àÝQ>a H$mo Omo‹S>Zo hoVw Parallel Port H$m à`moJ {H$`m

OmVm h¡&
ZmoQ>…—S>m°Q> _¡{Q́>Šg {àÝQ>a H$mo _moZmo {àÝQ>a (Mono Printer) Ed§
{nZ {àÝQ>a (Pin Printer) ^r H$hm OmVm h¡Ÿ&

 S>m°Q> _¡{Q́>Šg EH$ àH$ma H$m gr[a`b {àÝQ>a h¡&
S>oOr ìhrb {àÝQ>a (Daisy Wheel Printer—DWP) $
 S>oOr ìhrb {àÝQ>a Solid Font dmbm EH$ Bån¡ŠQ> àH$ma H$m {àÝQ>a h¡&
 Bg {àÝQ>a Ho$ {àÝQ> h¡S> H$s AmH¥${V Jwb~hma nwîn (Daisy) O¡gr h¡,

Bg{bE Bgo Daisy Wheel Printer Zm_ {X`m J`m&
 BZ {àÝQ>g© Ho$ Ûmam Images, Graphics Zht N>mno Om gH$VoŸ&
 `o {àÝQ>a ~hþV AmdmO H$aVo h¢ VWm BZH$s {àpÝQ>J̈ J{V S>m°Q> _¡{Q́>Šg

H$s Anojm Yr_r hmoVr h¡Ÿ&
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189. _mCg H$g©a H$s J{V H$mo ~‹T>mZo-KQ>mZo Ho$ {bE H$m¡Z gm {dH$ën
à`wŠV hmoVm h¡?
(A) goqQ>J (B) H§$Q́>mob
(C) H§$Q́>mob n¡Zb (D) S>́mB©d

190. {H$VZr ^r g§»`m _| dUm] H$m {_bmZ H$aZo Ho$ {bE dmBëS>H$mS>©
dU© (wildcard character) H$m¡Zgm hmoVm h¡?
(A) Hyphen Sign (B) Ampersand Sign
(C) Asterisk Sign (D) Dollar Sign

191. EH$ S>§~ Q>{_©Zb (Dumb Terminal) Š`m h¡?
(A) EH$ Eå~oS>oS> _mBH«$moàmogoga (An embedded microprocessor)
(B) ñdV§Ì àg§ñH$aU j_Vm (Independent processing

capability)
(C) EH$ H$s-~moS>© Am¡a ñH«$sZ (A key-board and screen)
(D) ì`mnH$ ñ_¥{V (Extensive memory)

192. {ZåZ{b{IV _| go S>m°Q> _¡{Q>́Šg qàQ>a (Dot Matrix Printer)
H$m àH$ma h¡>—
(A) Line Printer (B) Serial Printer
(C) Laser Printer (D) Plotter

193. {ZåZ{b{IV _| go {H$gH$m gå~ÝY BZnwQ> {S>dmBg ñH¡$Za
(Scanner) go h¡—
(A) boOa (Laser) (B) Q²>doZ (Twain)$
(C) H$maQ>oO (Cartridge) (D) _r{S>̀ m (Media)

184. TFT LCD H$m nyU© ê$n h¡—
(A) Thin-Film Transistor Light-Crystal Display
(B) Thick-Film Transistor Liquid-Crystal Display
(C) Thin-Film Transistor Liquid-Crystal Display
(D) Thick-Film Transistor Liquid-Crystal Display

185. Om°̀ pñQ>H$ _yd_oÝQ> H$s AZw_{V XoVm h¡—
(A) 90° H$moU$ (B) 180° H$moU
(C) 360° H$moU$ (D) 45° H$moU

186. boOa {àÝQ>a _| dU© H$m nyU© namg CËnÞ H$aZo Ho$ {bE {ZåZ _|
go {H$g dU© g§̀ moOZ H$m à`moJ {H$`m OmVm h¡?
(A) bmb, ham, Zrbm, H$mbm
(B) ñ`mZ, _¡OoÝQ>m, nrbm, H$mbm
(C) Zrbm, ~¢JZr, nrbm, H$mbm
(D) Zma§Jr, ham, _¡OoÝQ>m, H$mbm$

187. H$åß`yQ>a go g§̀ mo{OV H$m¡Z gm qàQ>a S>́mB B§H$ nmCS>a H$m à`moJ
H$aVm h¡?
(A) S>oOr ìhrb qàQ>a (B) bmBZ qàQ>a
(C) boOa qàQ>a (D) W_©b qàQ>a

188. B_oO go AZMmho ~mhar ^mJm| H$mo hQ>mZo H$s à{H«$`m h¡Ÿ&
(A) ŠbmoqZJ$ (B) ñHo$qbJ
(C) H«$moqnJ (D) E§Q>r-E{b`mqgJ

amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 2022 Ed§ 2020 _| nyN>o JE àíZ
ZmoQ>…—2022 _| Am`mo{OV hþB© H$m°ÝñQ>o~b narjm Ho$ àíZ narjm{W©̀ m| H$s ñ_¥{V na AmYm[aV h¢&

 1. E_AmB©grAma (MICR) ñH¡$Za ..... H$m EH$ CXmhaU h¡Ÿ&
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]

(A) BZnwQ> {S>dmBg (B) AmCQ>nwQ> {S>dmBg
(C) goH|$S>ar _o_moar (D) H§$Q́>mob `y{ZQ>

 2. H$åß`yQ>a {gñQ>_ H$s {ZåZ{b{IV _| go H$m¡Zgr BZnwQ> {S>dmBg
A{YH$m§e \$moQ>moH$m°nr H$s Vah H$m_ H$aVr h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) Q́>¡H$ ~m°b (B) ñH¡$Za
(C) bmBQ>noZ (D) {S>{OQ>mBOa

 3. H$åß`yQ>a _mCg Ho$ g§X ©̂ _|, ~m`m± ~Q>Z AmBQ>_ H$mo ..... H$aZo
_| _XX H$aVm h¡, O~{H$ Xm`m± ~Q>Z _oZy H$mo ..... H$aZo _| _XX
H$aVm h¡Ÿ& [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) goboŠQ>; {S>ñßbo (B) {S>ñßbo; goboŠQ>
(C) arS>; amBQ> (D) amBQ>; arS>

 4. H$åß`yQ>a H$s~moS>© na qàQ> ñH«$sZ Hw§$Or, {ZåZ{b{IV _| go {H$g
loUr go g§~§{YV h¡?   [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) Q>mBqnJ Hw§${O`m± (B) µ\§$ŠeZ Hw§${O`m±
(C) H§$Q́>mob Hw§${O`m± (D) ñnoeb-nanµO Hw§${O`m±

 5. H$åß`yQ>a na Jo_ IobZo Ho$ {bE {ZåZ{b{IV _| go {H$g {S>dmBg

H$m ì`mnH$ ê$n go Cn`moJ {H$`m OmVm h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]

(A) ñH¡$Za (B) Q>Mn¡S>
(C) H$s~moS>© (D) Om°̀ pñQ>H$

 6. {ZåZ{b{IV _| go H$m¡Zgr, H$åß`yQ>a H$s nm°B§qQ>J {S>dmBg h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]

(A) _mCg (B) H$s~moS>©
(C) _mBH«$mo\$moZ (D) E_AmB©grAma (MICR)

 7. S>m°Q>-_¡{Q>́Šg qàQ>a H$mo ....... qàQ>a ^r H$hm OmVm h¡Ÿ&
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]

(A) {nZ (B) Q>on (C) ~ma (D) ìhrb
 8. S>́_ qàQ>a {ZåZ{b{IV _| go {H$g loUr go g§~§{YV h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) W_©b qàQ>a (B) B§H$OoŠQ> qàQ>a
(C) boOa qàQ>a (D) bmBZ qàQ>a

 9. H$åß`yQ>a _m°{ZQ>a EH$ BboŠQ>́m°{ZH$ AmCQ>nwQ> {S>dmBg h¡ {Ogo
..... Ho$ ê$n _| ^r OmZm OmVm h¡Ÿ&

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) dr{S>`mo {S>ñßbo Q>¡~ (B) dr{S>`mo {S>ñßbo Q>{_©Zb
(C) dr{S>`mo {S>ñßbo Q>{_©ZoQ>a (D) dr{S>`mo {S>ñßbo Q>o~wba

CÎma_mbm
184.(C) 185.(C) 186.(B) 187.(C) 188.(C) 189.(C) 190.(C) 191.(C) 192.(B) 193.(B)

1.(A) 2.(B) 3.(A) 4.(D) 5.(D) 6.(A) 7.(A) 8.(D) 9.(B)
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 5. BZ_| go H$m¡Zgm EH$ Zm°Z-BånoŠQ> qàQ>a h¡?
[Raj. CET 10+2, 04.02.2023]

(A) S>oOr ìhrb (B) S>m°Q> _o{Q́>Šg
(C) S>́_ (D) boga

 6. BZnwQ> go AmCQ>nwQ> _| n[adV©Z {H$gHo$ Ûmam hmoVm h¡?
[Raj. CET 10+2, 04.02.2023]

(A) n¡[a\o$ab (B) `y.nr.Eg.
(C) gr.nr.`y. (D) BZnwQ> - AmCQ>nwQ> BH$mB©

 7. {ZåZ{b{IV _| go H$m¡Zgm {S>dmBg BZnwQ> Ed§ AmCQ>nwQ> XmoZm| Ho$
H$m`© H$a gH$Vm h¡? [Raj. CET 10+2, 05.02.2023]

(A) Q́>oH$~mb (B) g§Mma {S>dmBg
(C) H$s-~moS>© (D) _mCg

 8. ñVå^-I VWm ñVå^-II H$m {_bmZ H$a|—
[Raj. CET Grad., 07.01.2023]

ñVå^-I ñVå^-II
(a) ~ma H$moS²>g (1) dñVw{Zð> àH$ma H$s narjmE±
(b) Amo.E_.Ama. (2) Am°ZbmBZ no_|Q²>g
(c) E_.AmB©.gr.Ama. (3) {S>nmQ>©_|Q>b ñQ>moa Ho$ bo~b
(d) Š`y.Ama. H$moS> (4) ~¢H$ Ho$ MoH$
(e) Amo.gr.Ama. (5) N>no hþE noO H$m E{S>Q>o~b Q>oŠñQ> _| ê$nm§VaU
(A) (a-3), (b-1), (c-4), (d-2), (e-5)
(B) (a-2), (b-4), (c-5), (d-1), (e-3)
(C) (a-3), (b-1), (c-2), (d-5), (e-4)
(D) (a-4), (b-1), (c-5), (d-c), (e-2)

 9. qàQ>a H$s qàQ> H$s JwUdÎmm H$mo ....... _| VWm {àÝQ> J{V H$mo
....... _| Zmnm OmVm h¡Ÿ& [Raj. CET Grad., 07.01.2023]

(A) no{Og na {_ZQ> (PPM), S>m°Q>²g na B§M (DPI)
(B) H«$mo_o{Q>H$ Zå~a (CN), amoQ>oe§g na {_ZQ> (RPM)
(C) S>m°Q²>g na B§M (DPI), no{Og na {_ZQ >(PPM)
(D) S>m°Q²>g na B§M (DPI), amoQ>oe§g na {_ZQ> (RPM)

10. {ZåZ _| go H$m¡Zgm EH$ AZw{MV `w½_ h¡?
[Raj. CET Grad., 08.01.2023]

(A) Bån¡ŠQ> qàQ>g©, S>oOr-ìhrb qàQ>g©
(B) bmBZ qàQ>g©, S>́_ qàQ>g©
(C) noO qàQ>g©, boOa qàQ>g©
(D) 132 H$m°b_ qàQ>g©, B§H$-OoQ> qàQ>g©

11. {ZåZ _| go H$m¡Zgm H$WZ AgË` h¡? [Raj. CET Grad., 08.01.2023]

(A) {S>{OQ>mBµOa EH$ AmCQ>nwQ> `wpŠV h¡Ÿ&
(B) EH$ ~¢H$ M¡H$ na Amn nhbo go N>no E_.AmB©.gr.Ama. Aja

nm gH$Vo h¢Ÿ&
(C) Q́>oH$~m°b VWm Om°̀ pñQ>H$, _mCg H$s Vah, nm°B§qQ>J `wpŠV`m± h¢Ÿ&
(D) Amo.gr.Ama. H$m A{^àm` Am°pßQ>H$b H¡$aoŠQ>a [aH$m°p½ZeZ h¡&

12. ~‹S>r _mÌm _| àmßV MoH$m| Ho$ à~ÝYZ Ho$ {bE ~¢qH$J CÚmoJ Ûmam
{ZåZ _| go {H$gH$m Cn`moJ {H$`m OmVm h¡—

[amO. d[að> AZwXoeH$ (Senior Instructor) 19.06.2022]

(A) {S>{OQ>mB©Oa (B) MICR
(C) ~maH$moS> arS>a (D) H¡$ßMm

13. I/O {gñQ>_ H$m g§Mma AZwH«$_ h¡—
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) OS {S>dmBg H§$Q́>moba {S>dmBg Ś>mBda  I/O {S>dmBgoO
(B) OS {S>dmBg Ś>mBda {S>dmBg H§$Q́>moba  I/O {S>dmBgoO$
(C) {S>dmBg H§$Q>́moba {S>dmBg S>́mBda  I/O {S>dmBgoO$ OS
(D) I/O {S>dmBgoO$ OS {S>dmBg Ś>mBda {S>dmBg H§$Q́>moba

14. EH$ qàQ>a H$s AmCQ>nwQ> JwUY_© {H$ggo _mnr OmVr h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) S>m°Q> à{V dJ© B§M (B) S>m°Q> à{V B§M
(C) _w{ÐV S>m°Q²>g à{V BH$mB© g_` (D) BZ_| go g^r$

15. {ZåZ _| go H$m¡Z gm H$WZ AgË` h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]

(A) EH$ ~ma H$moS> arS>a boOa-~r_ ñH¡$qZJ VH$ZrH$ H$m à`moJ
H$aVm h¡Ÿ&

(B) ~ma H$moS> EH$ {deof ñ`mhr Ho$ à`moJ go N>mno OmVo h¡, {Og_|
Am`aZ Am°ŠgmBS> hmoVm h¡Ÿ&$

(C) gm_mZ, S>mH$-n¡Ho$O, {H$Vm~| Am{X na h_ A{ÛVr` nhMmZ Ho$
{bE ~ma H$moS> H$m à`moJ H$aVo h¢Ÿ&

(D) ~ma H$moS> I‹S>r aoImAm| Ho$ g§̀ moOZ go S>mQ>m H$mo {Zê${nV H$aVm h¡Ÿ&$
16. {ZåZ _| go H$m¡Z-gm g~go loð> JwUY_© H$m J«m{\$Šg [aàmoS>ŠeZ

CËnm{XV H$aVm h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]

(A) boOa qàQ>a$ (B) B§H$OoQ> qàQ>a
(C) ßbm°Q>a (D) S>m°Q> _¡{Q́>Šg qàQ>a

17. {ZåZ _| go H$m¡Z gm BZnwQ> {S>dmBg `yOa-àmoJ«m_o~b h¡?
[nQ>dma grYr ^Vr© narjm 24.10.2021]

(A) S>å~ Q>{_©Zb$ (B) ñ_mQ>© Q>{_©Zb
(C) dr.S>r.Q>r. (D) B§Q>o{bO|Q> Q>{_©Zb

18. ßbm°Q>a EŠ`yaogr H$mo [anr{Q>E{~{bQ>r Am¡a ............. Ho$ nXm| _|
_mnm OmVm h¡Ÿ& [nQ>dma grYr ^Vr© narjm 24.10.2021]
(A) ~\$a gmBO$ (B) [aOmoë`yeZ
(C) D$Üdm©Ya Am`m_ (D) B§Q>o{bO|g

19. QWERTY ............. Ho$ g§X ©̂ _| Cn`moJ {H$`m OmVm h¡Ÿ&
[nQ>dma grYr ^Vr© narjm 24.10.2021]

(A) _m°{ZQ>a (B) _mCg (C) H$s~moS>© (D) qàQ>a
20. {S>dmBgoO, O¡go {H$ _m°{ZQ>a VWm {àÝQ>a, Omo H$åß`yQ>am| go Ow‹S>o

hþE hmoVo h¢, H$hbmVo h¢? [nQ>dma grYr ^Vr© narjm 24.10.2021]
(A) {gñQ>_ {S>dmBgoO (B) BZnwQ> {S>dmBgoO
(C) no[a\o$ab {S>dmBgoO (D) BZ_| go H$moB© Zht

21. {ZåZ _| go H$m¡Z gm EH$ BZnwQ> {S>dmBg Zht h¡?
[nQ>dma grYr ^Vr© narjm 24.10.2021]

(A) Am°pßQ>H$b ñH¡$Za$ (B) H$s~moS>©
(C) _mCg n¡S> (D) Q>M n¡S>

CÎma_mbm
5.(D) 6.(C) 7.(B) 8.(A) 9.(C) 10.(D) 11.(A) 12.(B) 13.(A) 14.(B)

15.(B) 16.(C) 17.(D) 18.(B) 19.(C) 20.(C) 21.(C)
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 H$åß`yQ>a hmS>©dò a Ed§ gm°âQ>dò a Ho$ g§̀ moOZ go hr H$m`© H$aVm h¡&
 H$åß`yQ>a {gñQ>_ H$m`© g§MmbZ hoVw Xmo ^mJm| _| ~§Q>m hmoVm h¡—

1. hmS©>dò a (Hardware)
2.   gm°âQ>dò a (Software)

H$åß`yQ>a hmS>©do`a (Computer Hardware)
 H$åß`yQ>a Ho$ ^m¡{VH$ ê$n go {dÚ_mZ ^mJ hmS>©dò a H$hbmVo h¢Ÿ&
 ^m¡{VH$ ^mJm| H$mo hmS©>dò a H$hm OmVm h¡& hmS©>dò a H$mo ^m¡{VH$ ê$n

go ñne© {H$`m Om gH$Vm h¡ AWm©V² H$åß`yQ>a Ho$ do g^r ^mJ {OÝho§
h_ XoI, gwZ Am¡a Ny> gH$Vo h¢ hmS>©dò a H$hbmVo h¢&
O¡go—BZnwQ> {S>dmBg, AmCQ>nwQ> {S>dmBg, àmogo{g§J {S>dmBg, _o_moar
{S>dmBg Am{X&

 H$s-~moS©>, _mCg, {à§Q>a, _m°{ZQ>a àmogoga, hmS>©{S>ñH$ Am{X hmS©>dò a
{S>dmBg Ho$ CXmhaU h¢Ÿ&

 gr.nr.`y. ^r EH$ hmS©>dò a {S>dmBg hmoVm h¡, {OgHo$ Ûmam S>mQ>m H$mo
àmogog {H$`m OmVm h¡&

{MÌ … H$åß`yQ>a Ho$ {d{^Þ hmS>©dò a

H$åß`yQ>a gm°âQ>do`a (Computer Software)
 hmS©>dò a {S>dmBg H$mo Am°naoQ> H$aZo Ho$ {bE {ZX}em| Ho$ EH$ goQ> H$s

AmdíH$Vm hmoVr h¡ {Ogo àmoJ«m_ H$hm OmVm h¡Ÿ& AZoH$ àmoJ«m_mo§ H$mo {_bmH$a
gm°âQ>dò a H$m {Z_m©U {H$`m OmVm h¡ AWm©V² {ZXo©em| Ho$ g_yh H$mo àmoJ«m_
H$hm OmVm h¡ Am¡a àmoJ«m_m| Ho$ g_yh H$mo gm°âQ>dò a H$hm OmVm h¡&

 H$åß`yQ>a àmoJ«m_ H$mo {bIZo d narjU H$aZo dmbm ì`pŠV àmoJ«m_a
H$hbmVm h¡&

 gm°âQ>dò a A_yV© hmoVo h¢& AWm©V² gm°âQ>dò a H$mo ^m¡{VH$ ê$n go ñne©
Zht {H$`m Om gH$Vm h¡&

 H$åß`yQ>a, _mo~mBb Am{X _| g^r H$m ©̀ gm°âQ>dò a Ho$ Ûmam hr {H«$`mpÝdV
(Execute) hmoVo h¢Ÿ& hmS©>dò a Ed§ gm°âQ>dò a EH$-Xygao Ho$ nyaH$
hmoVo h¢&

 hmS©>dò a Ed§ gm°âQ>dò a Ho$ ~rM g§Mma ñWm{nV H$aZo H$s à{H«$`m
H$mo B§Q>a\o$g H$hm OmVm h¡&

 gm°âQ>dò a H$m àmW{_H$ CÔoí` S>mQ>m H$mo gyMZm _| n{ad{V©V H$aZm
hmoVm h¡& g^r gm°âQ>dò a {S>{OQ>b Ed§ BboŠQ>́m°{ZH$ ê$n _| hmoVo h¢&

 gm°âQ>dò a H$mo XoI d gwZ gH$Vo h¢ bo{H$Z ^m¡{VH$ ê$n go Ny> Zht
gH$Vo h¢&

 hmS©>dò a {S>dmBg go H$~ Ed§ {H$g àH$ma H$m`© H$admZm h¡ Bggo
gå~pÝYV {ZX}e gm°âQ>dò a Ho$ _mÜ`_ go hr {XE OmVo h¢ AWm©V²
gm°âQ>dò a hr hmS>©dò a H$mo {H«$`merb ~ZmVm h¡&

 {deof à{V~§Ym| (Restriction) Ho$ AmYma na gm°âQ>dò a Ho$ à`moJ
H$m H$mZyZr A{YH$ma (Legal Right) gm°âQ>dò a bmBg|g H$hbmVm h¡&

gm°âQ>dò a Ho$ àH$ma (Types of Software)
1. {gñQ>_ gm°âQ>dò a (System Software)
2. EßbrHo$eZ gm°âQ>dò a (Application Software)
3. `y{Q>{b{Q> gm°âQ>dò a (Utility Software)
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{X`m J`mŸ& ñQ>mQ>© _oÝ`y Window Logo na pŠbH$ H$aZo na IwbVm h¡Ÿ&
ñQ>mQ>© _oÝ`y `m ñQ>mQ>© ~Q>Z Ûmam `yOa H$åß ỳQ>a _| pñWV {H$gr ^r
\$mBb \$moëS>a `m àmoJ«m_ H$mo Imob gH$Vm h¡Ÿ&

 ñQ>mQ>© ~Q>Z na CnbãY {dH$ën—
1. Shut down (eQ> S>mCZ)—H$åß`yQ>a H$mo ~§X H$aZo hoVwŸ&
2. Restart ([a-ñQ>mQ>©)—H$åß`yQ>a H$mo ~§X H$aHo$ Xw~mam Mmby

H$aZo hoVw&
3. Sleep (pñbn)—`yOa H$åß`yQ>a na H$m`© Zht H$a ahm hmo V~

{~Obr ~MmZo hoVw&
4. Switch user (pñdM `yOa)—EH$ `yOa AH$mCÝQ> go Xygao

`yOa AH$mCÊQ> _| OmZo hoVw&
5. Log off (bm°J Am°\$)—dV©_mZ _| H$m`© H$a aho (Currently

Working) `yOa H$m goeZ ~§X H$aVm h¡Ÿ&
6. Hibernate (hmB~aZoQ>)—àmoJ«m_ H$s dV©_mZ pñW{V H$mo

hmS>©-{S>ñH$ _| Save H$aZo hoVwŸ&
9. H$ÝQ>́mob n¡Zb (Control Pannel)
 H§$Q>́mob n¡Zb _mBH«$mogm°âQ> {dÝS>mo H$m EH$ àemg{ZH$ KQ>H$ h¡ Omo

{gñQ>_ goqQ>½g Ed§ àemg{ZH$ CnH$aUm| H$mo XoIZo Ed§ ~XbZo
(BÝñQ>m°b, AZBÝñQ>m°b) H$s j_Vm aIVm h¡Ÿ&
ZmoQ>…—Window 10 _| H§$Q>́mob noZb H$mo g¡qQ>J Zm_ go OmZm
OmVm h¡Ÿ&

 H§$Q>́mob n¡Zb _| `yOa hmS>©dò a, gm°âQ>dò a àmoJ«måg H$mo EoS>/[a_yd,
\$m°ÝQ> goqQ>J, {gñQ>_ {gŠ`mo[aQ>r goqQ>J, ZoQ>dH©$ Am¡a B§Q>aZoQ> goqQ>J,
ZoQ>dH©$ eò [aJ̈ goÝQ>a, H$s-~moS>©, _mCg, Firewall, ^mfm, gmCÊS>,
{S>dmBg EÊS> qàQ>a, {S>ñßbo àmoJ«m_ Ed§ \$sMg©, Q́>~b eyQ> (Trouble
shoot) àemg{ZH$ Qy>b, EŠeZ goÝQ>a, `yOa AH$mCÊQ> Am{X goqQ>½g
H$mo _¡ZoO Ed§ CZ_| ~Xbmd H$a gH$Vm h¡Ÿ&

 Help And Support—BgHo$ _mÜ`_ go {dÊS>moO go gå~pÝYV
Am°ZbmBZ d Am°\$bmBZ ghm`Vm br Om gH$Vr h¡&

 Search—BgHo$ _mÜ`_ go H$åß`yQ>a {gñQ>_ _| ñQ>moa  \$mBb, \$moëS>a
Am{X H$mo gM© {H$`m Om gH$Vm h¡&

 Run—BgHo$ _mÜ`_ go {H$gr àmoJ«m_ H$m Zm_, bmoHo$eZ `m aZ
H$_mÊS> Q>mBn H$aHo$ àmoJ«m_ H$mo AmonZ {H$`m Om gH$Vm h¡&

 {dÊS>moO EŠgßbmoaa (WINDOWS Explorer)
 {dÊS>moO EŠgßbmoaa WINDOWS AmYm[aV operating system H$m

file manager h¡& Bgo file explorer Ho$ Zm_ go ^r OmZm OmVm h¡&
 WINDOW Explorer H$mo Microsoft Ûmam design Ed§

develop {H$`m J`m VWm gd©àW_ WINDOW 95 version Ho$
gmW Launch {H$`m J`m&

 WINDWS Operating System _| WINDOWS Explorer
H$åß`yQ>a _| CnbãY Resources H$mo ImoOZo, File Management
H$mo Easy Ed§ Fast ~ZmZo VWm Files Ed§ Folders na H$m`© H$aZo
hoVw EH$ epŠVembr Tool h¡&

 WINDOW Explorer EH$ H$åß`yQ>a user H$mo file system VH$
nhþ±MZo Ho$ {bE GUI (Graphical User Interface) H$s gw{dYm
àXmZ H$aVm h¡&

 Computer _| WINDOW Explorer H$mo open H$aZo hoVw
WINDOWS + E Key H$mo gmW _| Press H$aVo h¡ `m Windows
Explorer H$mo AnZo PC _| ImobZo Ho$ {bE Taskbar Ho$ ~mE§ Amoa
pñWV& Search Box _| Windows explorer Q>mBn H$a| {\$a
open button na click H$a|&

 Start menu _| start button na CnbãY Apps H$s list _| ^r
Windows explorer CnbãY hmoVm h¡&
StartProgramWindow Explorer

 {dÊS>moO EŠgßbmoaa Ho$ Ûmam AmgmZr go S>m`aoŠQ>́rO Ed§ \$mBbm| H$mo
ì`dpñWV {H$`m OmVm h¡&
ZmoQ>…-{dÊS>mo O.S. _| \$mBb EŠgßbmoaa (File Explorer) H$m
à`moJ \$mBbm| Ed§ \$moëS>am| H$mo ~«mCO H$aZo hoVw hmoVm h¡& `h EH$
\$mBb _¡ZoO_|Q> EpßbHo$eZ h¡&

  Egogr[aO (Accessories)
 _mBH«$mogm°âQ> {dÊS>moO (Microsofit Windows) Hw$N> {deof àH$ma

Ho$ H$m`m] operations Ho$ {bE N>moQ>o-N>moQ>o program àXmZ H$aVm h¡&
BZ programs H$mo {dÊS>mo EßboQ²>g (Window appletes) H$hm
OmVm h¡& Windows _| BZ àmoJ«m_m| H$mo Accessories Group go
àmßV {H$`m Om gH$Vm h¡&

 {dÊS>mo Egogr[aO (Window Accessories) H$mo ewê$ H$aZo hoVw—
StartProgram Accessories na click H$a|&

1. E§Q >aQ> oZ_oÝQ> (Entertainment)—{dÊS>m oO Egogr[aO Ho$
Entertainment Group _| Media Player, Sound Recorder,
CD Player Am{X Program CnbãY hmoVo h¢&
Media Player—Sound `m Media File H$mo MbmZo hoVw
Sound Recorder—Sound file H$mo record H$aZo `m Xmo files
H$s AmdmO H$mo mix H$aZo hoVw&

2. H¡$bHw$boQ>a (Calculator)—BgH$m à`moJ H$aHo$ J{UVr` JUZmE±
(Mathematical Calculation) H$s OmVr h¡&
StartProgramAccessoriesCalculator
ZmoQ>—`h gmYmaU Calcualtion Ho$ {bE à`moJ _| AmZo dmbm
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{Z…ewëH$ CnbãY hmoVm h¡ Cgo AmonZ gmog© gm°âQ>dò a H$hm OmVm h¡&
AmonZ gmog© gm°âQ>dò a _| ̀ yOa Ûmam  gm°âQ>dò a Ho$ gmog© H$moS> _o Amdí`H$Vm
AZwgma n{adV©Z H$a gm°âQ>dò a H$mo Z`m ê$n {X`m Om gH$Vm h¡&

 eò a dò a (Shareware)—Eogo gm°âQ>dò a Omo {Z{íMV g_`md{Y
Ho$ {bE {Z:ewëH$ CnbãY hmoVo h¢ bo{H$Z {Z{íMV g_`md{Y IË_
hmoZo Ho$ ~mX CZ gm°âQ>dò a H$m ^wJVmZ H$aHo$ hr à`moJ {H$`m Om
gH$Vm h¡& CÝho eò adò a gm°âQ>dò a H$hm OmVm h¡&

 \$mBb Am¡a \$moëS>a
(Files and Folders)

\$mBb H$ÝgoßQ> (File Concept)

 File (\$mBb)—\$mBb g§~§{YV gyMZmAm| H$m EH$ g_yh
(Group of Related Informations) h¡, Omo g¡H$ÊS>ar ñQ>moaoO
O¡go…- Am°pßQ>H$b {S>ñH$, _¡½Zo{Q>H$ {S>ñH$, hmS>© [S>ñH$ Am{X _| ñQ>moa
ahVm h¡&

 S>oQ>m Ho$ àË`oH$ {S>{OQ>b g_yh H$mo \$mBb H$hm OmVm h¡Ÿ&
 \$mBb {H$gr ^r Vah Ho$ S>oQ>m H$mo ñQ>moa (Store) H$a gH$Vr h¡,

O¡go…-Q>oŠñQ>, B_oO, Am°{S>`mo, {d{S>̀ mo, {nŠMa Am{X H$mo ñQ>moa H$a
gH$Vr h¡&

 \$mBb (File) Physical ñQ>moaoO na ñQ>moS>© gå~pÝYV gyMZmAm| H$m
g_yh hmoVm h¡&

 \$mBb _| ñQ>moa H$s JB© gyMZm (Information) Non-Volatile hmoVr
h¡ AWm©V² {dÚwV Amny{V© (Power Supply) ~ÝX hmoZo na ^r {H$gr
\$mB©b _| gyMZm Save hr ahVr h¡&
Note—\$mBb H$m à`moJ {H$gr ^r gyMZm H$mo bå~o g_` VH$
Store (ñQ>moa) H$aZo hoVw hmoVm h¡&

 EH$ H$åß`yQ>a _| S>mQ>m V~ VH$ ñQ>moa Zht hmo gH$Vm O~ VH$ {H$ S>mQ>m
(Data) EH$ \$mBb _| ñQ>moa (Store) Zm hmo Om`o&

\$mBb {gñQ>_> (File System)

 \$mBb {gñQ>_ EH$ Eogm {gñQ>_ h¡, {OgH$m à`moJ H$åß`yQ>a _| \$mBbm|
H$mo gwì`dpñWV T>§J go aIZo VWm CZH$s nyar gyMZm H$mo ghr OJh
aIZo Ho$ {bE Am°naoqQ>J {gñQ>_ Ûmam {H$`m OmVm h¡Ÿ&
AWm©V² \$mBb {gñQ>_ EH$ Eogm {gñQ>_ h¡, {OgH$m à`moJ H$åß ỳQ>a
{gñQ>_ H$s \$mBbm| H$mo Manage (à~§{YV) H$aZo Ho$ {bE {H$`m OmVm
h¡, {Og_| Amdí`H$Vm hmoZo na \$mBbm| H$mo AmgmZr go nhMmZH$a
à`moJ _| {b`m Om gH$Vm h¡Ÿ&

\$mBb Zo_ (File Name)

 `yOa H$åß`yQ>a _| Store H$aVo g_` {H$gr \$mBb H$mo Omo Zm_ XoVm
h¡ dmo File Name H$hbmVm h¡Ÿ&
\$mBb Zo_ H$s ewéAmV Ajam§H$s` (Aja Ed§ A§H$) dU© go hmoVr h¡Ÿ&
FAT \$mBb {gñQ>_ Omo {dÊS>moO 2000 Ho$ Ûmam use _| bm`m J`m
V~ go \$mBb Zm_ 255 character H$m hmo gH$Vm h¡Ÿ&

 \$mBb H$mo Zm_ XoVo g_` /, [ ], =, ^, ? Am{X Special Symbols
({d{eï> àVrH$m|) H$mo à`moJ _| Zht bm`m Om gH$Vm h¡Ÿ&

\$mBb EŠgQ>|eZ (File Extension)
 \$mBb EŠgQ>|eZ—\$mBb EŠgQ>|eZ `m \$mBb Zo_ EŠgQ>|eZ dh

eãX hmoVm h¡ Omo {H$gr ^r \$mBb Ho$ Zm_ Ho$ A§V _ | AmVm h¡, Bgo
File format (\$mBb \$m°_}Q) ^r H$hVo h¢Ÿ&
CXmhaU—`{X \$mBb H$m Zm_ "àmW©Zm nÌ .pdf' h¡, Vmo BgH$m \$mBb
EŠgQ>|eZ .pdf h¡Ÿ&

 \$mBb EŠgQ>|eZ H$s _XX go hr Am°naoqQ>J {gñQ>_ H$mo `h nVm
MbVm h¡ {H$ \$mBb {H$g àH$ma H$s h¡ Ed§ Bg \$mBb H$mo {H$g
EßbrHo$eZ _| ImobZm h¡Ÿ&
Extension for various type of file:
({d{^Þ àH$ma H$s \$mBbm| hoVw à`wŠV EŠgQ>|eZ)—

S.No. File Type File Extension 
1. Am°{S>`mo \$mBb EŠgQ>|eZ  

(Audio file extension) 
.aif, .m3u, .mp3, .ra, 
.wma 

2. dr{S>`mo \$mBb EŠgQ>|eZ 
(Video file extension) 

.avi, .flv, .mov, .mp4, 

.mpg, .wmv, .3gp 

3. {MÌ Am¡a \$moQ>mo EŠgQ>|eZ 
(Image & Photo extension) 

.bmp, .jpeg, .ico, .gif,  

.jpg, .png 

4. _mBH«$mogm°âQ> dS>© \$mBb  
(MS Word File) 

.doc, .docx 

5. _mBH«$mogm°âQ> EŠgob \$mBb 
(MS Excel File) 

.xls, .xlsx 

6. _mBH«$mogm°âQ> nmda nm°BªQ > 

(MS Power Point) 
.ppt, .pptx 

7. H$åàog \$mBb EŠgQ>|eZ 
(Compress file extension) 

.7z, .rar, .zip, .arj,  

.deb., .pkg, .rpm, .z 

8. {S>ñH$ d _r{S>̀ m \$mBb EŠgQ>|eZ  
(Disk & media file 
extension) 

.bin, .dmg, .iso, .toast, 

.vcd 

 
\$mBb {gñQ>_ Ho$ àH$ma (Types of File System)

1. FAT (File Allocation Table) : {dÊS>moO Am°naoqQ>J {gñQ>_ hoVw
2. GFS (Global File System) : Linux Am°naoqQ>J {gñQ>_ hoVw
3. HFS (Hierarchical File System) : MaCOs hoVw

\$moëS>a (Folder)

 >Folder {S>{OQ>b file system _| EH$ virtual container h¡,
{Og_| files Ed§ AÝ` \$moëS>am| H$mo store {H$`m OmVm h¡&

 EH$ \$moëS>a H$åß`yQ>a _| \$mBbm| H$m collection h¡&
 EH$ folder Ho$ AÝVJ©V H$B© g~-\$moëS>a ~ZmE OmVo h¢ Omo H$B©

\$mB©bm| Ed§ AÝ` g~\$moëS>am| H$mo store H$aZo _| gj_ hmoVo h¢&
 EH$ folder H$mo copy, paste, move, delete {H$`m Om gH$Vm h¡&

EH$ folder H$m H$moB© extension Zht hmoVm h¡&
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amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 2022 Ed§ 2020 _| nyN>o JE àíZ
ZmoQ>…—2022 _| Am`mo{OV hþB© H$m°ÝñQ>o~b narjm Ho$ àíZ narjm{W©̀ m| H$s ñ_¥{V na AmYm[aV h¢&

(C) Q>mñH$ ~ma (D) EŚ>og ~ma
 8. {ZåZ{b{IV _| go H$m¡Zgm Am°naoqQ>J {gñQ>_ \§$ŠeZ, qàQ>a,

H$s-~moS>©, _mCg H$mo _¡ZoO H$aVm h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

(A) _o_moar _¡ZoO_|Q> (B) BZnwQ>/AmCQ>nwQ> _¡ZoO_|Q>
(C) \$mBb E§S> {S>ñH$ _¡ZoO_|Q> (D) àmogog _¡ZoO_|Q>

 9. {ZåZ{b{IV H$WZm| _| go ghr/JbV H$s nhMmZ H$a|Ÿ&
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

a. H$Z}b – {bZŠg H$m EH$ _w»` ^mJ (H$moa nm°Q>©) h¡Ÿ& `h Am°naoqQ>J
{gñQ>_ H$s à_wI J{V{d{Y`m| Ho$ {bE CÎmaXm`r h¡Ÿ&$

b. qdS>moO Am°naoqQ>J {gñQ>_ EH$ _ëQ>rQ>m°pñḦ$J Am°naoqQ>J {gñQ>_ h¡Ÿ&
(A) a-ghr, b-ghr (B) a-JbV, b-ghr
(C) a-ghr, b-JbV (D) a-JbV, b-JbV

10. {ZåZ{b{IV _| go H$m¡Zgm EH$ Am°naoqQ>J {gñQ>_ h¡?
(A) gygo (SUSE) [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(B) Q>¡br (TALLY)
(C) AmoaoH$b (ORACLE)
(D) E_Eg-EŠgob (MS-ACCESS)

11. Am°naoqQ>J {gñQ>_ H$m {ZåZ _| go H$m¡Zgm \§$ŠeZ, goH|$S>ar ñQ>moaoO
_r{S>̀ m na \$mBbm| Ho$ {bE ñWmZ Amd§{Q>V H$aZo hoVw CÎmaXm`r
h¡? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) _o_moar EbmoHo$eZ (B) \$mBb E§S> {S>ñH$ _¡ZoO_|Q>
(C) àmogog _¡ZoO_|Q> (D) `yOa _¡ZoO_|Q>

12. MS-dëS>© _|, n¡amJ«m\$ H$mo g|Q>a (_Ü` _|) H$aZo Ho$ {bE {ZåZ
_| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL + E (B) CTRL + J
(C) CTRL + L (D) CTRL + M

13. {H$gHo$ Vwa§V ~mX qdS>moO 7 g§ñH$aU Am`m h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

(A) qdS>moO 2000 (B) qdS>moO 10
(C) qdS>moO XP (D) qdS>moO {dñQ>m

14. qdS>moO _|, {S>\$m°ëQ> ê$n go Q>mñH$~ma S>oñH$Q>m°n Ho$ ...... {XImB©
XoVm h¡Ÿ& [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) erf© (Top) na (B) ~mE±
(C) XmE± (D) Vb (Bottom) na

15. {ZåZ{b{IV _| go H$m¡Zgm qdS>moO Ho$ S>oñH$Q>m°n na ahVm h¡ Am¡a
Cn`moJH$Vm©Am| H$mo hQ>mB© JB© \$mBbm| `m \$moëS>am| H$mo nwZ… àmßV
H$aZo H$s gw{dYm XoVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) _mB© H$åß`yQ>a (My Computer)
(B) argm`H$b {~Z (Recycle Bin)
(C) Q>mñH$~ma (Taskbar)
(D) Zmo{Q>{\$Ho$eZ E[a`m (Notirication Area)

 1. O~ Amn qdS>moO 10 AmoEg$(Windows 10 OS) _| H$moB© \$moëS>a
ImobVo h¢ Am¡a$CTRL + A H$s X~mVo h¢, Vmo Š`m hmoVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) _m¡OyXm µ\$moëS>a Ho$ g~-\$moëS>am| H$mo N>mo‹S>H$a g^r \$mBb| M`{ZV

hmoVr h¢Ÿ&
(B) _m¡OyXm \$moëS>a H$s \$mBbm| H$mo N>mo‹S>H$a g^r g~-\$moëS>a M`{ZV

hmoVo h¢Ÿ&
(C) _m¡OyXm \$moëS>a H$s g^r \$mBb| Am¡a g~-\$moëS>a M`{ZV hmoVo h¢Ÿ&
(D) _m¡OyXm \$moëS>a H$s Ho$db nhbr 10 \$mBb| Am¡a g~-\$moëS>a

M`{ZV hmoVo h¢Ÿ&
 2. {ZåZ{b{IV _| go H$m¡Zgr EH$ AmonZ-gmog© Q>mB_-eo`[aJ̈

Am°naoqQ>J {gñQ>_ h¡?  [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) E_Eg-S>m°g (MS-DOS) (B) qdS>moO
(C) {bZŠg (D) `y{ZŠg

 3. {ZåZ{b{IV _| go H$m¡Zgr {deofVm qdS>moO Am°naoqQ>J {gñQ>_ go
g§~§{YV Zht hmo gH$Vr h¡?[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) nmoQ>}~b (B) AmonZ-gmog©
(C) _ëQ>rQ>mpñH$̈J (D) GUI (Or`yAmB©) gnmoQ>©

 4. qdS>moO 10 (Windows 10) _|, \$mBb _¡ZoO_|Q> EpßbHo$eZ
H$mo .... Zm_ {X`m J`m h¡, {OgH$m Cn`moJ qdS>moO Am°naoqQ>J
{gñQ>_ Ûmam \$moëS>a Am¡a \$mBbm| H$mo ~«mCµO H$aZo Ho$ {bE {H$`m
OmVm h¡Ÿ& [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) \$mBb gM© (B) \$mBb Zo{dJoeZ
(C) \$mBb ~«mCOa (D) \$mBb EŠgßbmoaa

 5. qdS>moO Am°naoqQ>J {gñQ>_ _| Q>m°ñH$ _¡ZoOa ImobZo Ho$ {bE {ZåZ
_| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL + SHIFT + ESC
(B) Windows logo key + C
(C) Windows logo key + A
(D) Windows logo key + T

 6. {ZåZ{b{IV H$WZm| _| go ghr/JbV H$s nhMmZ H$a|Ÿ&
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

a. Windows 10 _|, Windows logo key + L AmnHo$ nrgr
H$mo bm°H$ H$aZo H$m H$s~moS>© em°Q>©H$Q> h¡Ÿ&

b. qdS>moO _|, H$m°nr H$aZo Ho$ {bE H$s-~moS© em°Q>©H$Q> Ctrl + C h¡Ÿ&
c. qdS>moO H$m "ñQ>mQ>©' ~Q>Z Q>mBQ>b ~ma _| {_bVm h¡Ÿ&
(A) a–ghr, b-ghr, c–JbV
(B) a–JbV, b-ghr, c–JbV
(C) a–ghr, b-JbV, c–JbV
(D) a–ghr, b-ghr, c–ghr

 7. qdS>moO _|, H$m¡Zgm joÌ g^r {nZ {H$E JE àmoJ«m_ àX{e©V H$aVm
h¡? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) Q>mBQ>b ~ma (B) Q>mñH$ n¡Z

CÎma_mbm
1.(C) 2.(C) 3.(B) 4.(D) 5.(A) 6.(A) 7.(C) 8.(B) 9.(A) 10.(A) 11.(B)

12.(A) 13.(D) 14.(D) 15.(B)
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 {~Q> H$m EH$b ~mBZar _mZ 0 `m 1 hmoVm h¡&
 _o_moar _mnZo H$s g~go N>moQ>r BH$mB© {~Q> hmoVr h¡Ÿ&
 H$åß`yQ>a _| EH$ eãX H$m AmH$ma AbJ-AbJ H$åß`yQ>g© _| AbJ-

AbJ hmoVm h¡, `o nyU©V`m CPU na {Z^©a H$aVm h¡&
 empãXH$ data storage H$s g~go N>moQ>r BH$mB© byte hmoVr h¡&
 AmR> 0s Ed§ 1s H$s pñQ́>J̈ ~mBQ> hmoVm h¡&

_o_moar BH$mB©̀ m| H$m EH$-Xÿgao _| n[adV©Z
 1. {ZåZ{b{IV H$m ghr {_bmZ H$a| ?

a. 1 Bit i. 4 bits
b. 1 Nibble ii. 0 or 1
c. 1 Byte iii. 8 bits
d. 1 Gigabyte iv. 1,048,576 Bytes
e. 1 Megabyte v. 1,073,741,824 Bytes

[UPPCL (Office Assistant-III) 23.9.2018]
(A) a-ii, b-i, c-iii, d-iv, e-v
(B) a-ii, b-iii, c-i, d-v, e-iv
(C) a-ii, b-i, c-iii, d-v, e-iv
(D) a-ii, b-iii, c-ii, d-iv, e-iv  [C]

 2. H$åß`yQ>a H$s ^mfm _| EH$ _oJm~mBQ> _| {H$VZo ~mBQ> hmoVo h¢?
[Raj. Patwar 24.10.2021, Shift-I]

(A) 1,00,000 (B) 10,00,000
(C) 10,24,000 (D) 10,48,576  [D]

hb (1-2)— 1 Bit = 0, 1
1 Nibble = 4 Bit

1 Byte = 8 Bit
1 MB = 1024 KB
1 MB = 1024 × 1024 Bytes
1 MB = 1048576 Bytes
1 GB = 1024 MB

[ 1 MB = 1024 × 1024 Bytes]
1 GB = 1024 × 1024 × 1024 Bytes
1 GB = 1073741824 Bytes

 3. 1 JrJm~mBQ> = ............_oJm~mBQ> = .....................
{H$bmo~mBQ> [Raj. Junior Accountant Re-Exam-2016]
(A) 1024, 1024 × 1024 (B) 1024, 1024
(C) 512, 1024 (D) 1024, 512 [A]

hb— 1 GB = 1024 MB
= 1024 × 1024 KB

[1 MB = 1024 KB]
 4. 2 GB {ZåZ{b{IV _| go {H$VZm hmoVm h¡?

[Rajasthan Police Exam 7.11.2020]
(A) 2 × 1024 × 1024 × 1024 Bytes
(B) 2 × 1024 × 1024 Bytes
(C) 2 × 1022 × 1022 × 1022 Bytes
(D) 2 × 1022 × 1022 Bytes [A]

hb— 2 GB = 2 × 1024 MB
[1 GB = 1024 MB]

= 2 × 1024 × 1024 KB
[1 MB = 1024 KB]

= 2 × 1024 × 1024 × 1024 Bytes
[1 KB = 1024 Bytes]

 5. 768 {H$bmo~mBQ²>g Am¡a 1.5 _oJm~mBQ²>g H$m `moJ hmoJm—
[UPPSC TG2 2019]

(A) 2 _oJm~mBQ²>g (B) 2.25 _oJm~mBQ²>g
(C) 2.5 _oJm~mBQ²>g (D) 2.75 _oJm~mBQ²>g [B]

hb—768 KB + 1.5 MB
1024 KB = 1 MB

1 KB = 
1 MB

1024

  
1768 MB 1.5MB

1024
   
 

= .75 + 1.5
= 2.25 MB

 6. 3PB H$m _mZ {ZåZ{b{IV _| {H$gHo$ ~am~a hmoJm—
(A) 3 × 1024 × 1024 × 1024 MB
(B) 3 × 1024 × 1024 × 1024 × 1024 × 1024 Byte
(C) 6 × 1024 × 1024 × 1024 × 1024 × 1024 Nibble
(D) All of the above [D]

hb—3 PB = 3 × 1024 TB [1 PB = 1024 TB]
= 3 × 1024 × 1024 GB [1 TB = 1024 GB]
= 3 × 1024 × 1024 × 1024 [1 GB = 1024 MB]
= 3 × 1024 × 1024 × 1024 × 1024 KB
= [1 MB = 1024 KB]
= 3 × 1024 × 1024 × 1024 × 1024 × 1024 Byte
= [1 KB = 1024 Byte]
= 2 × 3 × 1024  × 1024 × 1024 × 1024 × 1024 Nibble
[1 Byte = 2 Nibble]
= 6 × 1024 × 1024 × 1024 × 1024 × 1024

Memory Management Table
Approximate/Actual Values

Unit Abbreviation Approximate Actual 
Bit b (common ‘b’)  0 or 1 
Byte B (Capital ‘B’)  8 bites 
Kilobyte KB 1000 bytes (103) 1024 bytes 
Megabyte MB 1 million bytes (106) 1024 KB 
Gigabyte GB 1 billion bytes (109) 1024 MB 
Terabyte TB 1 trillion bytes (1012) 1024 GB 
Petabyte PB 1015 bytes 1024 TB 
Exabyte EB 1018 bytes 1024 PB 
Zettabyte ZB 1021 bytes 1024 EB 
Yottabyte YB 1024 bytes 1024 ZB 
Brontabyte BB — 1024 YB 
  7. .......bJ^J EH$ {~{b`Z ~mBQ²>g hmoVm h¡—

(A) >{H$bmo~mBQ> (Kilobyte) (B) {~Q> (Bit)
(C) JrJm~mBQ> (Gigabyte) (D) _oJm~mBQ> (Megabyte)[C]

hb—  1 GB = 1024 MB
= 1024 × 1024 KB
= 1024 × 1024 × 1024 Byte
= 103 × 103 × 103 [bJ^J]
= 109  1 Billion

 H$åß ỳQ>a H$s _o_moar _| S>mQ>m/gyMZm `m {H$gr ^r EH$ Aja H$mo ñQ>moa
H$aZo H$s g~go N>moQ>r BH$mB© H$mo ~mBQ> H$hm OmVm h¡&

 AmR> Os Ed§ 1s H$m pñQ>>́J̈ ~mBQ> H$hbmVm h¡&
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(C) Zip {S>ñH$ (D) hmS>© {S>ñH$ S>́mB©d
151. {H$gr Cell _| {ZpíMV {~Q> H$s g§»`m H$hbmVr h¡—

(A) {~Q> AÝVamb (B) {~Q> j_Vm
(C) dS>© b|W (D) CnamoŠV _| H$moB© Zht

152. H$åß`yQ>a _o_moar Ho$ gå~ÝY _| C{MV {dH$ën hmoJm—
goQ>-1 goQ>-2

(a) CD (i) 4.7 go 16 GB
(b) DVD (ii) 700 MB
(c) BD (iii) 520 GB
(d) HDD (iv) 25 GB go 50 GB
(A) a-i, b-ii, c-iii, d-iv (B) a-ii, b-i, c-iv, d-iii
(C) a-ii, b-i, c-iii, d-iv (D) a-ii, b-iv, c-iii, d-i

153. 1 TB = ....... GB = ....... KB
(A) 1024, 1024, × 1024
(B) 1024 × 1024, 1024
(C) 1024, 1024 + 1024 × 1024
(D) 1024, 1024

146. EH$ Mw§~H$s` ............ EH$ CXmhaU h¡ {OgH$m Cn`moJ
M§w~H$s` nÅ>r H$mS>© H$mo ~‹T>Zo Ho$ {bE {H$`m OmVm h¡, O¡go—
H«o${S>Q> H$mS>©Ÿ&
(A) H$mS>©arS>a$ (B) _o_moar g{H©$Q>
(C) _o_moar H$ZoŠQ>a (D) _o_moar {Mn

147. gH©$b Ho$ EH$ {hñgo H$mo {X`m OmZo dmbm Zm_ Š`m h¡ {Og na
ñQ>moaoO _r{S>`m _| S>oQ>m {bIm OmVm h¡?
(A) ñnmBab$ (B) {gb|S>a (C) hoS> (D) goŠQ>a

148. EH$ OoQ>m~mBQ> g_Vwë` h¡—
(A) 1024 ~mBQ> (B) {_{b`Z _oJm~mBQ>
(C) hOma {H$bmo~mBQ> (D) 1024 E½Om~mBQ>$

149. 1 MB _| {H$VZr ~mBQ>g hmoVr h¡?
(A) 106 (B) 216 (C) 210 (D) 105

150. ng©Zb ({ZOr) H$åß`yQ>a Ho$ {bE gdm©{YH$ gm_mÝ` ñQ>moaoO
{S>dmBg Š`m h¡?
(A) âbm°nr {S>ñH$ (B) USB Wå~ S>́mB©d

amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 2022 Ed§ 2020 _| nyN>o JE àíZ
ZmoQ>…—2022 _| Am`mo{OV hþB© H$m°ÝñQ>o~b narjm Ho$ àíZ narjm{W©̀ m| H$s ñ_¥{V na AmYm[aV h¢&

 1. {ZåZ{b{IV _| go H$m¡Zgr, H$åß`yQ>a {gñQ>_ H$s goHo$ÊS>ar ñQ>moaoO
{S>dmBg Zht h¡? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) H$m°ån¡ŠQ> {S>ñH$ (B) noZ Ś>mBd
(C) âb¡e S>́mBd (D) S>ra¡_ (DRAM)

 2. {ZåZ{b{IV _| go H$m¡Zgr, EH$ àH$ma H$s nmaån[aH$ go_rH§$S>Q>Ša
_o_moar (Am_Vm¡a na a¡_) h¡ {Og_| A{V[aŠV VwbZm g{H©$Q> hmoVm
h¡ Omo EH$b Šbm°H$ gm`H$b _| EH$ gM© EH$b Šbm°H$ H$mo nyam
H$aZo hoVw gj_ (enable) ~ZmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) EŚ>¡g-~oñS> _o_moar (B) goH|$S>ar _o_moar
(C) Am°pŠgbar _o_omar (D) Egmo{gE{Q>d _o_moar

 3. EEPROM _|, nhbo$'E' H$m nyU© ê$n Š`m h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

(A) ELECTRICALLY (BbopŠQ>́H$br)
(B) ELECTRIC (BbopŠQ>́H$)
(C) ERASING (BaoqOJ)
(D) Electronically (BboŠQ>́m°{ZH$br)

 4. _o_moar _mnZ H$s {ZåZ{b{IV BH$mB`m| H$mo ì`dpñWV H$a|Ÿ&
(~‹S>o AmH$ma go N>moQ>o AmH$ma Ho$ H«$_ _|)Ÿ&

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

(a) {H$bmo~mBQ> (b) JrJm~mBQ>
(c) OoQ>m~mBQ> (d) `moQ>m~mBQ>
(A) d, c, b, a (B) d, c, a, b
(C) c, d, b, a (D) d, b, c, a

 5. {ZåZ{b{IV _| go H$m¡Zgr _o_moar H$m S>oQ>m {_Q>m`m Om gH$Vm h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]

(i) EPROM (ii) EEPROM
(A) Ho$db (i) (B) Ho$db (ii)
(C) (i) Am¡a (ii)$ XmoZm| (D) Z Vmo (i) Am¡a Z hr (ii)

 6. {ZåZ{b{IV _| go H$m¡Zgm {dH$ën {ZåZ{b{IV H$WZm| H$s
gË`Vm H$m gdm}Îm_ ê$n go dU©Z H$aVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(i) àmW{_H$ ñQ>moaoO H$s EŠgog ñnrS> {ÛVr`H$ ñQ>moaoO H$s VwbZm _|

A{YH$ hmoVr h¡Ÿ&
(ii) hmS>© {S>ñH$ EH$ V¥Vr`H$ ñQ>moaoO {S>dmBg h¡Ÿ&
(A) (i) ghr, (ii) ghr (B) (i) ghr, (ii) JbV
(C) (i) JbV, (ii) ghr (D) (i) JbV, (ii) JbV

 7. {ZåZ{b{IV _| go H$m¡Zgm SDRAM H$m EH$ àH$ma Zht h¡?
[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]

(A) DDR1 (B) DDR2
(C) SRAM (D) DDR4

CÎma_mbm
146.(A) 147.(D) 148.(D) 149.(C) 150.(D) 151.(C) 152.(B) 153.(C)

1.(D) 2.(D) 3.(A) 4.(A) 5.(C) 6.(B) 7.(C)
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 3. ~m`mog {ZåZ _| go {H$g H$m {hñgm h¡?
[Raj. CET 10+2, 05.02.2023]

(A) RAM (B) LAN (C) ROM (D) WAN
 4. bmB©-\$mB© Ho$ ~mao _| {ZåZ{b{IV H$WZm| na {dMma H$a|—

[Raj. CET Grad., 07.01.2023]

(i) S>oQ>m Q́>m§g\$a H$aZo Ho$ {bE `h gm_mÝ` ~ë~ H$m Cn`moJ H$aVm h¡Ÿ&
(ii) `h VH$ZrH$ àH$me Ho$ Ñí`_mZ ñnoŠQ>́_ H$m Cn`moJ H$aVr h¡Ÿ&
(iii) bmB©-\$mB© H$s J{V dmB©-\$mB© H$s VwbZm _| Yr_r h¡Ÿ&
(iv) bmB©-\$mB©, dmB©-\$mB© go gñVr VH$ZrH$s hmoJr
ghr dmŠ` H$m M`Z H$s{OE—
(A) (i) Am¡a (ii) (B) (ii) Am¡a (iii)
(C) (iii) Am¡a (iv) (D) (ii) Am¡a (iv)

 5. noO \$m°ëQ> V~ hmoVm h¡, O~— [Raj. CET Grad., 08.01.2023]

(A) noO _o_moar _| _m¡OyX h¡
(B) S>oS>bm°H$ hmoVm h¡
(C) noO _o_moar _| _m¡OyX Zht h¡
(D) ~\$[äJ hmoVr h¡

 6. {ZåZ _| go H$m¡Zgm E§Q>r-dm`ag gm°âQ>dò a Zht h¡?
[Raj. CET Grad., 08.01.2023]

(A) NAV (B) F-Prot
(C) Fedora (D) McAfee

 7. {ZåZ _| go H$m¡Z-gr ñQ>moaoO H$s g~go ~‹S>r BH$mB© h¡?
[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]

(A) Q>oam~mBQ> (B) {H$bmo~mBQ>
(C) _oJm~mBQ> (D) JrJm~mBQ>

 8. {ZåZ _| go H$m¡Z-gr _o_moar, àmogoga-_o_moar H$s J{V Ag§VwbZ
H$mo Ý`yZV_ H$aZo _| à`wŠV hmoVr h¡—

[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]
(A) UVEPROM (B) âb¡e _o_moar
(C) DVD (D) H¡$e _o_moar

 9. {ZåZ _| go H$m¡Z go gË` H$WZ h¡?
I. {ÛVr`H$ ^§S>maU BH$mB©̀ m| H$s VwbZm _| àmW{_H$ §̂S>maU BH$mB©̀ m|

H$m EŠgog Q>mB_ VoO VWm ^§S>maU j_Vm H$_ hmoVr h¡Ÿ&
II. àmW{_H$ ^§S>maU BH$mB©̀ m§ H«${_H$ A{YJ_ ({gŠd|{e`b EŠgog)

H$aVr h¡Ÿ&
III. {ÛVr`H$ ^§S>maU BH$mB©`m§ J¡a-dmînerb (Zm°Z-dmoboQ>mBb)

^§S>maU hmoVr h¡Ÿ&
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2022]

(A) Ho$db I VWm II (B) Ho$db I VWm III
(C) Ho$db II VWm III (D) I, II VWm III g^r

10. {ZåZ _| go H$m¡Zgm _w»` _¡_moar _| à`moJ _| AmVm h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2022]

(A) SRAM$ (B) DRAM$ (C) PRAM (D) DDR
11. {ZåZ _| go H$m¡Z-gm hmS>© {SñH$ H$m EH$ àH$ma Zht h¡?

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2022]
(A) em°H$br$ (B) ~aZm¡br

(C) {dÝMoñQ>a (D) {S>ñH$ n¡H$
12. J{VH$ RAM _| §̂S>m[aV gyMZmAm| H$mo _____ H$aZm Oê$ar h¡Ÿ&

[nQ>dma grYr ^Vr© narjm 24.10.2022]
(A) Om±MZm (B) Amn[adV©Z
(C) {Z`{_V [a\«o$e (D) BZ_| go H$moB© Zht

13. {ZåZ _| go {H$go goH$ÊS>ar ñQ>moaoO Ho$ EH$ ñdê$n Ho$ Vm¡a na Zht
_mZm Om gH$Vm h¡? [nQ>dma grYr ^Vr© narjm 24.10.2022]
(A) hmS>© {S>ñH$ (B) a¡_
(C) âbm°nr {S>ñH$ (D) Am°pßQ>H$b {S>ñH$

14. {ZåZ _| go H$m¡Z gr ñQ>moaoO H$s g~go ~‹S>r BH$mB© h¡?
[nQ>dma grYr ^Vr© narjm 24.10.2022]

(A) {H$bmo~mBQ>$ (B) JrJm~mBQ>
(C) _oJm~mBQ> (D) Q>oam~mBQ>

15. RAM H$hm± na pñWV hmoVr h¡?
[nQ>dma grYr ^Vr© narjm 23.10.2022]

(A) _Xa ~moS>©$ (B) EŠgn¡ZeZ ~moS>©
(C) EŠgQ>aZb S>́mBd (D) BZ_| go H$moB© Zht

16. {ZåZ _| go H$m¡Z gm R>mog AdñWm ñQ>moaoO {S>dmBg H$m EH$
CXmhaU Zht h¡? [nQ>dma grYr ^Vr© narjm 23.10.2022]
(A) S>r.dr.S>r. amo_ (B) _o_moar H$mS>©
(C) `y.Eg.~r. âb¡e S>́mBd (D) BZ_| go H$moB© Zht

17. {ZåZ _| go {H$g_| A{YH$V_ _o_moar ñQ>moaoO H$s j_Vm h¡?
[bmB~«o[a`Z Gr-II  02.08.2020]

(A) JrJm~mBQ> (B) {H$bmo~mBQ> (C) Q>oam~mBQ> (D) _oJm~mBQ>
18. {ZåZ _| go H$m¡Zgm n[adV©Zerb ñ_¥{V H$m EH$ CXmhaU h¡?

[bmB~«o[a`Z Gr-III  29.12.2019]
(A) ROM (B) RAM
(C) ES>amo_ (D) Cn`w©ŠV g^r

19. EH$ hmS>©{S>ñH$ Q>́¡Šg Ed§ .......... _| {d^m{OV hmoVr h¡—
[H${Zð> AZwXoeH$-COPA 24.03.2019]

(A) ŠbñQ>g© (B) doŠQ>g© (C) goŠQ>g© (D) h¡S>²g
20. ......... H$mo EH$ {Z{íMV g_` A§Vamb Ho$ ~mX [a\«o$e H$aZo

H$s Amdí`H$Vm hmoVr h¡—
[RPSC àYmZmÜ`mnH$ narjm-02.09.2018]

(A) ñQ>o{Q>H$ a¡_ (B) S>m`Zm{_H$ a¡_
(C) _o½Zo{Q>H$ _¡_moar (D) Am°pßQ>H$b _o_moar

21. JrJm~mBQ> ........... Ho$ ~am~a hmoVr h¡—
[gyMZm ghm`H$ (IA) narjm-2018]

(A) 1024 ~mBQ> (B) 1024 {H$bmo~mBQ>
(C) 1024 h¡Šgm~mBQ> (D) 1024 _oJm~mBQ>

22. O~ H$åß`yQ>a H$s nmda ~ÝX hmo OmVr h¡ Vmo {ZåZ _| go H$m¡Zgr
{S>dmBg, H$åß`yQ>a H$s gyMZmAm| H$mo g§J«{hV H$a gwa{jV aIVm
h¡? [Raj. Jr. Inst. COPA 2018]

(A) S>mo_ (DOMM) (B) grnr`y (CPU)
(C) amo_ (ROM) (D) a¡_ (RAM)

CÎma_mbm
3.(C) 4.(D) 5.(C) 6.(C) 7.(A) 8.(D) 9.(B) 10.(B) 11.(A) 12.(C) 13.(B) 14.(D)

15.(A) 16.(A) 17.(C) 18.(B) 19.(C) 20.(B) 21.(D) 22.(C)
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_mBH«$mogm°âQ> Am°{\$g (Microsoft Office)
 M.S. Office H$m nyam Zm_ Microsoft Office h¡&
 Microsoft Office EH$ Application Software (AZwà`moJ

gm°âQ>dò a) h¡, Omo _mBH«$mogm°âQ > H§$nZr Ûmam ~Zm`m J`m&
 _mBH«$mogm°âQ> (Microsoft) EH$ gm°âQ>dò a ~ZmZo dmbr H§$nZr h¡,

{OgH$s ñWmnZm 4 Aà¡b 1975 H$mo {~b JoQ²>g d nm°b EbZ Zo H$s&
 _mBH«$mogm°âQ> H$m _w»`mb` - aoS>_§S>, dmqeJQ>Z (A_o{aH$m) _| h¡Ÿ&
 _mBH«$mogm°âQ> Am°{\$g H$mo MS Office ^r H$hm OmVm h¡Ÿ&
 Microsoft Office H$mo Office Suit ^r H$hm OmVm h¡&
 Microsoft Office H$m nhbm dO©Z MAC OS Ho$ {bE 1989

_| ~Zm`m J`m&
 19 Zdå~a, 1990 H$mo Microsoft Ûmam Windows Operating

System Ho$ {bE nhbm Microsoft Office 1.0 dO©Z ~Zm`m J`m&
 Microsoft Office Ho$ Microsoft Office 4.0, 4.3, 1995,

1997, 2000, 2003, 2007, 2010, 2013,  2016, 2019 Am{X
dO©Z _mBH«$mogm°âQ> Ûmam ~ZmE Om MwHo$ h¢&

 _mBH«$mogm°âQ> Am°{\$g Ho$ g_mZ EopßbHo$eZ {b~«o Am°{\$g, qH$J
gm°âQ> Am°{\$g, {ZAmo Am°{\$g, AmonZ Am°{\$g, AmoZbr Am°{\$g,
\«$s Am°{\$g Am{X h¡&

 _mBH«$mogm°âQ> Am°{\$g 2021 MS Office H$m ZdrZV_ dO©Z h¡&
 AmOH$b EÝS>́m°BS> \$moZ, AmB© \$moZ Am{X _| ^r MS  Office WPS

Office Ho$ Zm_ go CnbãY h¡& WPS H$m nyU© Zm_ Writer,
Presentation, Spreadsheet  h¡&

 _mBH«$mogm°âQ> Am°{\$g H$m à`moJ gm_mÝ`V`m EH$ H$m`m©b` `m ñHy$b
Am{X _| {H$`m OmVm h¡&

 Microsoft Office _| _w»` ê$n go Mma àmoJ«m_ `m EpßbHo$eZ
gm°âQ>dò a hmoVo h¢—
1. Microsoft Word - Text S>m°Š`y_oÝQ> ~ZmZo hoVw

O¡go—EH$ H$m`m©b` `m ñHy$b Am{X Ûmam nÌ {bIZo hoVw&
2. Microsoft Excel - J{UVr` Ed§ gm§p»`H$s JUZmAm| hoVw>&

O¡go—EH$ H$m`m©b` _| ~hr-ImVo/Am`-ì`` H$m {ddaU XO©
H$aZo hoVw&

3. Microsoft Power Point - ñbmBS> ~ZmH$a àOoÝQ>oeZ XoZo hoVw&
O¡go—{H$gr H$m`m ©b`/H§$nZr Ho$ S> oQ>m, {H«$`m-H$bm_
J{V{d{Y`m±, CnbpãY`m| Am{X H$mo J«m\$ Ed§ àOoÝQ>oeZ Ho$ Ûmam
ì`ŠV H$aZo Ho$ hoVw&

4. Microsoft Access - Data Base EpßbHo$eZ ~ZmZo hoVw
O¡go—EH$ H$m`m©b`/g§JR>Z _| H$m_ H$aZo dmbo ì`pŠV`m| H$m
{ddaU aIZo hoVw EH$ Eogo àmoJ«m_ H$s Amdí`H$Vm hmoVr h¡, Omo
Am±H$‹S>m| Ho$ AmYma na H$m`© H$aHo$ S>oQ>m~og H$mo _¡ZoO (ì`dpñWV)
H$a gHo$, Bg hoVw à`wŠV MS-Access EH$ S>oQ>m~og _¡ZoO_oÝQ>
gm°âQ>dò a h¡&

ZmoQ>…-
1. _mBH«$mogm°âQ> Am°{\$g _| à`wŠV ò N>moQ>o-N>moQ>o EpßbHo$eZ

gm°âQ>dò a gm_y{hH$ ê$n go Office Assistant H$hbmVo h¢Ÿ&
2. \«§$Q> noO MS Office H$m Eogm EpßbHo$eZ h¡ Omo do~ page

~ZmZo Ho$ H$m_ AmVm h¡&
 Microsoft Office _| AÝ` àmoJ«m_ Microsoft Office Tools,

One Notes, Info Path Designer, InfoPath filler, Outlook,
Share Point Workspace Am{X h¡&
ZmoQ>…—B©-_ob ŠbmBÝQ> godm hoVw à`wŠV E_.Eg.AmCQ>bwH$
(MS-Outlook) ^r E_.Eg.Am°{\$g H$m ^mJ h¡& Bg_| `yOa H$B©
gmao E-mail account H$mo EH$ hr OJh AnZo H$åß`yQ>a _| {~Zm
~«mCOa Ho$ Imob gH$Vm h¡&

_mBH«$mogm°âQ> dS>© n[aM`
(Microsoft Word Introduction)

 dS>© àmogoga (Word Processor)—dS>© àmogoga EH$ Eogm àmoJ«m_/
gm°âQ>dò a h¡ Omo dS>© `m eãXm| na àmogog `m H$m`© H$aVm h¡&

 dS©> àmogoga Ho$ AZoH$ àmoJ«m_ / gm°âQ>dò a Word Star, MS Word,
Word Perfect , Soft Word , Akshar Am{X h¢&

 dV©_mZ _| gdm©{YH$ à`wŠV dS>© àmogoga E_.Eg. dS>© (M.S.
Word) h¡, Š`m|{H$ dS>© ñQ>ma, Aja Am{X àmogoga _| H$_ gw{dYmE± h¢&

 Microsoft word EH$ dS©> àmogoga àH$ma H$m EßbrHo$eZ
gm°âQ>dò a h¡&

 Microsoft word _mBH«$mogm°âQ> Am°{\$g H$m EH$ dS©> àmogo{g§J
àmoJ«m_ h¡, {OgH$m ZdrZV_ dO©Z 2021 h¡&

 MS Word _| {H$E OmZo dmbo H$m`m] _| Q>mBn {H$E eãXmo H$m a§J
~XbZm, AmH$ma d AmH¥${V ~XbZm, eãXmo Ho$ ZrMo aoIm (Underline)
ItMZm, eãXm| H$mo Jham (Bold) H$aZm, eãXm| H$mo {VaN>m (Italic)
H$aZm, {d{^Þ n§pŠV`m| Ho$ àW_ Ajam| d A§{V_ Ajamo§ H$mo EH$ grY
_o| H$aZm, Ajamo§ H$mo noO Ho$ _Ü` _| H$aZm, eãXm| H$s ñno{b§J d
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Home Tab/ hmo_ Q¡>~ (Alt+H)
File Home

 1. Clipboard Group/pŠbn~moS©> J«wn—_mBH«$mogm°âQ> dS©> _| H$Q> d
H$m°nr {H$E JE Am°ãOoŠQ> (B_oO, {MÍm, AmH¥${V, Q>oŠñQ>) H$mo AñWmB©
ê$n go pŠbn~moS©> _| god {H$`m OmVm h¡&
pŠbn~moS©> _| {ZåZ Am°ßeZ/Qy>ëg hmoVo h¢—
 Cut/H$Q> (Ctrl+X)

 BgHo$ _mÜ`_ go M`{ZV (B_oO, {MÍm, AmH¥${V, Q>oŠñQ>)
H$mo hQ>m`m OmVm h¡&

 Copy/H$m°nr (Ctrl+C)
 BgHo$ _mÜ`_ go M`{ZV (B_oO, {MÍm, AmH¥${V, Q>oŠñQ>)

H$s à{V{bnr ~ZmB© OmVr h¡&
ZmoQ>…—
(i) Cut `m Copy {H$`m hþAm Q>oŠñQ > (Text), pŠbn~moS>© _|

ñQ>moa hmoVm h¡& pŠbn~moS>© EH$ AñWmB© ñQ>moaoO E[a`m h¡&
(ii) H$Q> Ed§ H$m°nr H$_mÊS> _| AÝVa `h h¡, {H$ cut {H$`m J`m

Q>oŠñQ> AnZo nhbo dmbo ñWmZ go hQ> OmVm h¡ AWm©V² H$Q>-noñQ>
na Q>oŠñQ> EH$ OJh go hQ>H$a Xÿgar OJh Mbm OmVm h¡ O~{H$
H$m°nr {H$`m J`m Q>oŠñQ> AnZo nhbo dmbo ñWmZ na ^r ahVm h¡
AWm©V² H$m°nr-noñQ> na Q>oŠñQ> EH$ OJh go copy hmoH$a Xÿgar
OJh à{V{b{n ~Z OmVr h¡&

 Paste/noñQ> (Ctrl+V)
 pŠbn~moS©> _| H$Q> `m H$m°nr {H$`o JE B_oO, {MÍm, AmH¥${V,

Q>oŠñQ> H$mo S>m°Š`y_|Q> noO Ho$ {Og ñWmZ na aIZm hmoVm h¡
Cg ñWmZ na aIZo H$m H$m`© noñQ> H$_mÊS> Ûmam hmoVm h¡&
ZmoQ>—Cut Ed§ Copy option Am°ãOoŠQ> O¡go— B_oO,
{MÌ, AmH¥${V, Q>oŠñQ> Am{X H$mo Select H$aZo Ho$ ~mX
EpŠQ>d hmoVo h¢ VWm Paste Option Am°ãOoŠQ> H$mo Cut
`m Copy H$aZo Ho$ ~mX EpŠQ>d hmoVo h¢Ÿ&

 Format Painter/\$m°_}Q> noÝQ>a (Ctrl+Shift+C)
 {H$gr Qo>ŠñQ> na H$s JB© Formatting H$mo H$m°nr H$a AÝ`

{H$gr Qo>ŠñQ> na Formatting H$mo Apply {H$`m OmVm
h¡,{Oggo g^r Qo>ŠñQ> EH$ g_mZ {XImB© Xo&

 {H$gr Qo>ŠñQ> H$s \$m°_}{Q§>J H$mo H$m°nr H$aZo H$s em°Q©> H$Q>
H$sO Ctrl+Shift+C hmoVr h¡&

 {H$gr Qo>ŠñQ> H$s \$m°_}{Q§>J H$mo AÝ` Q>oŠñQ na AßbmB©
H$aZo H$s em°Q©> H$Q> H$sO Ctrl+Shift+V hmoVr h¡&
ZmoQ>—Format Painter na pŠbH$ H$aVo hr _mCg
nm°B§Q>a noÝQ>-~«e _| n[ad{V©V hmo OmVm h¡Ÿ&

 MS Office Ho$ pŠbn~moS>© _| A{YH$V_ 24 item
hmo gH$Vo h¢ `{X `yOa 25dm§ item copy H$aVm h¡ Vmo
nhbm item delete hmo OmEJm&

2. Font Group/\$m°ÝQ> Jw«n—Bg_| \$m°ÝQ>/Qo>ŠñQ> \$m°_}{Q§>J go gå~pÝYV

H$m ©̀ {H$`m OmVm h¡& BgH$s _XX go Q>oŠñQ> H$mo AbJ-AbJ {S>OmB©Z
Xo gH$Vo h¢, \$m°ÝQ> J«wn _| {ZåZ Am°ßeZ/Qy>ëg hmoVo h¢—

 Font/\$m°ÝQ> (Ctrl+Shift+F, Ctrl+D)
 \$m°ÝQ> H$mo Q>mBn \o$g `m \$m°ÝQ> \o$g ^r H$hm OmVm h¡&
 BgH$m à`moJ dS©> _| AbJ-AbJ {S>OmBZ _| Qo>ŠñQ> {bIZo

Ho$ {bE {H$`m OmVm h¡&
 \$m°ÝQ> H$åß`yQ>a {gñQ>_ _o| nhbo go B§ñQ>m°b ahVo h¢ VWm

Amdí`H$VmZwgma Hw$N> ZE \$m°ÝQ> ^r B§ñQ>m°b {H$E Om
gH$Vo h¢&

 \$m°ÝQ> Ho$ CXmhU—Cambriya, Calibri, Arial,
Arial Black, Arial Narrow, Times New
Roman Am{X h¡Ÿ&

 _mBH«$mogm°âQ> dS©> 2010 _| By default \$m°ÝQ> Calibri
hmoVm h¡&

 \$m°ÝQ> S>m`bm°J ~m°Šg AmonZ H$aZo H$s em°Q©> H$Q> H$sO
Ctrl+D hmoVr h¡&

 `{X H$åß`yQ>a na à`moJ _| {b`m OmZo dmbm \$m°ÊQ> CnbãY
Zht h¡ Vmo ~«mCOa AnZo Default font na pñdM hmo
OmEJm, `{X `h {H$gr ^r {S>\$m°ëQ> goqQ>J _| H$moB© Font
Zht Ty>±‹T> nmVm h¡ Vmo `h {gñQ>_ Ûmam \$m°ÝQ> _¡ZoOa _|
CËnÝZ hmoZo dmbo nhbo \$m°ÊQ> H$mo ñdrH$ma H$aoJm&

 Font Size/\$m°ÝQ> gmBO >(Ctrl+Shift+P)
 BgHo$ _mÜ`_ go \$m°ÝQ>/Qo>ŠñQ> H$s gmBO H$mo ~‹T>m`m d

KQ>m`m Om gH$Vm h¡&
 gboŠQ> {H$E hþE Q>oŠñQ> H$s gmBO ~‹T>mZo hoVw (Increase

Font Size) Ctrl+Shift+> VWm gmBO KQ>mZo
(Decrease Font Size) hoVw Ctrl+shift < H$m à`moJ
{H$`m hmoVm h¡Ÿ&
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(C) Ctrl + Shift + Right arrow key
(D) Ctrl + A

 9. MS-Word _|, Oy_ BZ H$aZo na nydm©bmoH$Z n¥ð> (àrì`y noO)
Ho$ {bE {ZåZ{b{IV _| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ
{H$`m OmVm h¡?       [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Arrow keys (B) Ctrl + Home
(C) Ctrl + I (D) Ctrl + P

10. MS-Word365 _|, {ZåZ _| go {H$g _oZy _| "Reuse Files'
{dH$ën em{_b h¡?  [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Insert (BÝgQ>©) (B) Draw (S>́m)
(C) Design ({S>µOmBZ) (D) Layout (boAmCQ>)

11. MS-Word _|, Oy_ AmdY©Z H$mo g_m`mo{OV H$aZo Ho$ {bE
{ZåZ _| go {H$g em°Q>©H$Q> Hw§$Or H$m Cn`moJ {H$`m OmVm h¡?

 [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Alt + W + Q (B) Ctrl + Z
(C) Ctrl + Alt + S (D) Alt + Shift + C

12. MS-Word _|, {ZåZ{b{IV _| go {H$g em°Q>©H$Q> Hw§$Or H$m
Cn`moJ EH$ ~ma _| dU©/Aja Ho$ AmH$ma H$mo EH$ nm°B§Q> H$_
H$aZo Ho$ {bE {H$`m OmVm h¡?

 [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Ctrl + Shift + { (B) Alt + Ctrl + –
(C) Ctrl + ] (D) Ctrl + [

13. MS-Word 2013 _| Ctrl + Alt + PgDown H§w$Or AZwH«$_
H$m CÔoí` Š`m h¡?  [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) H$g©a H$mo AJbo n¥ð> na bo OmZm
(B) H$g©a H$mo {nN>bo n¥ð> na bo OmZm
(C) H$g©a H$mo AJbo eãX na bo OmZm
(D) H$g©a H$mo qdS>mo _| àX{e©V A§{V_ dU© na bo OmZm

14. MS-Word _| Spelling and Grammar (ñnoqbJ E§S> J«m_a)
H$mo ImobZo Ho$ {bE {ZåZ _| go {H$g em°Q>©H$Q> Hw§$Or H$m à`moJ
{H$`m OmVm h¡?  [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) F7 (B) Ctrl + F2
(C) Shift + Ctrl + j (D) Shift + F8

15. MS-Word _| goboŠQ>oS> Q>oŠñQ> H$mo H$m°nr H$aZo Ho$ {bE
{ZåZ{b{IV _| go H$m¡Zgr em°Q>©H$Q> Hw§$Or Cn`moJ H$s OmVr h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) Alt + C (B) Ctrl + C
(C) Ctrl + X (D) Ctrl + V

16. dS>© XñVmdoO qàQ> H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g em°Q>©H$Q>
H$_m§S> H$m Cn`moJ {H$`m OmVm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) Ctrl + O (B) Ctrl + P
(C) Ctrl + V (D) Ctrl + D

amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 2022 Ed§ 2020 _| nyN>o JE àíZ
ZmoQ>…—2022 _| Am`mo{OV hþB© H$m°ÝñQ>o~b narjm Ho$ àíZ narjm{W©̀ m| H$s ñ_¥{V na AmYm[aV h¢&

 1. _mBH«$mogm°âQ> dS>© 2019 _| "n¡amJ«m\$ (Paragraph)' H$_m§S> J«wn
H$m Cn`moJ H$aHo$ {ZåZ{b{IV _| go Š`m Zht {H$`m Om gH$Vm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) ~wboQ>̀ wº$ gyMr H$m {Z_m©U
(B) g§»`m{H$V gyMr H$m {Z_m©U
(C) B§S>|Q>eZ Am¡a bmBZ ñnoqgJ
(D) µ\$m°ÝQ²>g Am¡a B\o$ŠQ> goqQ>½g

 2. MS-dëS>© _|, n¡amJ«m\$ H$mo g|Q>a (_Ü` _|) H$aZo Ho$ {bE {ZåZ
_| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL + E (B) CTRL + J
(C) CTRL + L (D) CTRL + M

 3. MS-dëS>© _|, n¡amJ«m\$ B§S>oQ> H$mo hQ>mZo Ho$ {bE {ZåZ _| go {H$g
H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL + SHIFT + M
(B) CTRL + T
(C) CTRL + SHIFT + T
(D) CTRL + Q

 4. MS-dëS>© _|, n¡amJ«m\$ H$mo ~mBª Amoa go g§ao{IV H$aZo Ho$ {bE
{ZåZ _| go {H$g H$s-~moS>© em°Q©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL + L (B) CTRL + R
(C) CTRL + 2 (D) CTRL + 0 (eyÝ`)

 5. MS-dëS>© _|, S>m°Š>`y_|Q> _§o \$mBb Am°ãOoŠQ> S>mbZo Ho$ {bE,
Am°ãOoŠQ> S>m`bm°J àX{e©V H$aZo hoVw {ZåZ _| go {H$g H$s-~moS>©
em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?
(A) ALT+N, J, J [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(B) CTRL + H
(C) CTRL + SHIFT + V
(D) CTRL + SHIFT + C

 6. MS-Word 2019 _| qàQ> {dH$ën àX{e©V H$aZo Ho$ {bE H$s~moS>©
em°Q>©H$Q> Š`m h¡?      [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) Alt + P (B) Alt + R
(C) Ctrl + P (D) Ctrl + R

 7. {ZåZ{b{IV _| go H$m¡Zgm \$m°a_oqQ>J {dH$ën$MS-Word _|
M`{ZV Q>oŠñQ> Ho$ ~rM EH$ aoIm ItMVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) gwnapñH«$ßQ> (B) ~moëS> BQ>¡{bH$
(C) ñQ>́mBH$W«y (D) A§S>abmB©Z

 8. MS-Word _|, dV©_mZ pñW{V go ñH«$sZ Ho$ g~go D$na VH$ Ho$
Q>oŠñQ> Am¡a J«m{\$Šg H$m M`Z H$aZo Ho$ {bE {ZåZ{b{IV _| go
{H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Shift + Page up
(B) Ctrl + Shift + Left arrow key

CÎma_mbm
1.(D) 2.(A) 3.(A) 4.(A) 5.(A) 6.(C) 7.(C) 8.(A) 9.(D) 10.(A) 11.(A) 12.(D)

13.(D) 14.(A) 15.(B) 16.(B)
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 _mBH«$mogm°âQ> EŠgob Microsoft Office Package H$m EH$ ^mJ h¡ VWm EŠgob EH$ BboŠQ́>mo{ZH$ Spreadsheet Program h¡&
 ñàoS>erQ> àmoJ«m_ H$m Cn`moJ gm§p»`H$s (Statistical) S>mQ>m Ho$ {díbofU _|, J{UVr` JUZmAm| (Mathematical Calculations) _|, ~OQ>

~ZmZo _|, EH$mCpÝQ>J̈ dH©$erQ> {Z_m©U _|, {dÎmr` boZ-XoZ H$m [aH$m°S>© aIZo hoVw {H$`m OmVm h¡&

Fig. : MS Excel Window

 àW_ BboŠQ́>m°{ZH$ ñàoS>erQ> àmoJ«m_ (Electronic Spreadsheet
Programme) Visicalc h¡Ÿ&

 MS Excel gm§p»`H$s JUZm H$aZo Ed§ Chart ~ZmZo Ho$ gmW hr
S>mQ>m H$m {díbofU H$aZo, S>mQ>m Ed§ gyMZmAm| H$mo ì`dpñWV H$aZo hoVw
à`wŠV hmoVm h¡Ÿ&

 MS Excel Ho$ à`moJ go Accounts related H$m ©̀ VWm ~‹S>r-~‹S>r
JUZmE± ^r AmgmZr go H$s Om gH$Vr h¢Ÿ&

 Excel Ho$ g_mZ Am¡a ^r AZoH$ ñàoS>erQ> àmoJ«m_ O¡go-Lotus 1-2-
3, Libra Office, Google Sheets, I Work Numbers, Lotus
Symphony, VisiCalc Am{X h¡Ÿ&

 EŠgob \$mBb H$m \$m°_}Q> `m EŠgQ§o>eZ (Extension) .xls/.xlsx
hmoVm h¡&

 MS Excel 2010 _| Template File H$m EŠgQ>|eZ .xltx hmoVm h¡Ÿ&
 EŠgob H$m aZ H$_mÊS> (Run command of Excel) Excel/

Excel.exe hmoVm h¡&
 EŠgob H$s àË òH$ \$mBb H$mo dH©$~wH$ (Workbook) H$hm OmVm h¡&
 MS Excel _| By Default Sheet H$m Zm_ Sheet 1 hmoVm h¡Ÿ&
 MS Excel _| EŠgob dH©$erQ> H$m Zm_ H$_ go H$_ 1 character

bå~m Am¡a A{YH$ go A{YH$ 31 dUm] (Characters) H$m hmo
gH$Vm h¡Ÿ&

158158

Microsoft Excel
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 Clip Art/pŠbn AmQ©>-Bg H$_mÊS> Ûmam dH©$erQ> _| pŠbn-
AmQ©> S>mbVo h¢, {Og_| Ś>m°B§J, _ydrO, gmCÊS²>g `m ñQ>m°H$ \$moQ>moJ«m\$s
g{å_{bV h¡&

 Shapes/eoßg²-`h H$_mÊS> ao{S>_oS> eon O¡go ~o{gH$ eoßg,
ãbm°H$ Eoamo, âbmo MmQ©>, {gå~bg Am¡a ñQ>mg©> VWm ~¡Zg© H$mo B§gQ©>
H$aVm h¡&

 Smart Art/ñ_mQ©> AmQ©>-{dOwAbr H$å`y{ZHo$Q> BÝ\$m°_}eZ Ho$
{bE EH$ ñ_mQ©> AmQ©> J«m{\$Šg H$mo insert H$aVm h¡& AWm©V²² `h
nyd© {ZYm©[aV AmQ>©O h¡, Omo {H$gr {deof {df` dñVw `m KQ>Zm
H$mo àX{e©V H$aZo hoVw à` wŠV hmoVr h¡Ÿ& O¡go—doZ S>m`J«m_ Am¡a
Am°J}ZmBOoeZ MmQ²©>g &

 3. Charts/MmQ©>-{bIo JE S>mQ>m H$s J«m{\$Šg ê$n _| VwbZm H$aVm h¡&
 Chart/MmQ©> (F11)-BgHo$ _mÜ`_ go dH©$erQ> _| {bIo S>mQ>m

H$s VwbZm AbJ-AbJ MmQ©> ~ZmH$a H$s OmVr h¡ & EŠgob _|
{ZåZ àH$ma Ho$ MmQ©> hmoVo h¢ O¡go-Column, Line, Pie, Bar,
Area, XY (Scatter), Stock, Surface, Doughnut,
Bubble, Radar Am{X&

 _mBH«$mogm°âQ> EŠgob MmQ©>-EŠgob dH©$erQ> _| S>mQ>m H$mo J«m{\$Šg
Ho$ ê$n _o àX{e©V H$aZo Ho$ {bE MmQ©> H$m à`moJ {H$`m OmVm h¡,
MmQ©> Ho$ Ûmam S>mQ>m H$mo AË`§V ñnï> d amoMH$ T§>J go àñVwV {H$`m
OmVm h¡&

 O~ dH©$erQ> Ho$ S>mQ>m _| H$moB© n{adV©Z H$aVo h¢ Vmo MmQ©> _| ^r
ñdV: n{adV©Z hmo OmVm h¡&

 MmQ©> go gå~pÝYV VËd MmQ©> E{a`m, ßbm°Q> E{a`m, MmQ©> Q>mBQ>b,
Aj,Aj Q>mBQ>b, {J«S>bmBZ, g§Ho$V, So>Q>m bo~b, So>Q>m Qo>~b,
S>mQ>m ûm¥§Ibm Am{X h¡Ÿ&

 MmQ©> E{a`m (Chart Area)-MmQ©> ~ZmZo Ho$ {bE H$m_ _|
{b`m OmZo dmbm Hw$b joÌ MmQ©> E{a`m H$hbmVm h¡&

 ßbm°Q> E{a`m (Plot Area)-So>Q>m H$mo MmQ©> Ho$ ê$n _| àX{e©V
H$aZo Ho$ {bE Omo joÌ hmoVm h¡, Cgo ßbm°Q> E{a`m H$hm OmVm h¡&

 MmQ©> erf©H$ (Chart Title)- `h MmQ©> Ho$ XmoZm| Ajmo (X
d Y) Ho$ erf©H$ hmoVo h¢, Omo `h ~VmVm h¡ {H$ Ajm| Ho$ _mZmo
H$m AW© Š`m h¡&

 Aj (Axes)- àË`oH$ MmQ©> Ho$ Xmo Aj hmoVo h¢ {OÝho X d Y
Aj H$hm OmVm h¡&

 X-Aj-`h Aj j¡{VO (Vertical) ê$n _| hmoVm h¡ {Ogo
Ho$Qo>Jar Aj ^r H$hm OmVm h¡&

 Y-Aj- `h Aj CÜdm©Ya (Horizontal) ê$n _| hmoVm h¡
{Ogo doë ỳ Aj H$hm OmVm h¡&

 S>mQ>m lo{U`m§ (Data Series)-MmQ©> _o {OZ Value (doë`y)
g_yhm| H$mo àX{e©V H$aZm hmoVm h¡ CÝho S>mQ>m lo{U`m± H$hm OmVm h¡&

 g§Ho$V (Legends)-àË òH$ S>mQ>m loUr Ho$ {bE EH$ g§Ho$V
hmoVm h¡, Omo MmQ©> _| {XIm`m OmVm h¡, AWm©V² BgHo$ _mÜ`_ go
MmQ©> _| {d{^ÝZ àH$ma Ho$ H$m°b_m|, aoImAm|, {~ÝXwAm|, Ed§ a§Jmo
H$m AW© ~Vm`m OmVm h¡&

 {J«S> bmBZ (Gridlines)-`h hm°[aOmoÝQ>b Ed§ dQ>uH$b ê$n
_| hmoVr h¡ {OZHo$ _mÜ`_ go àË`oH$ S>mQ>m loUr Ho$ _mZm| H$m ñVa
nVm MbVm h¡& `h bmBZ Xmo àH$ma H$s hmoVr h¡—
(1) Major    (2) Minor

 S>mQ>m bo~b (Data Labels)-BgHo$ Ûmam S>mQ>m loUr Ho$ doë`y
Ho$ ~mao _| A{V{aŠV gyMZm àmá hmoVr h¡&

 S>mQ>m gmaUr (Data Table)- `h EH$ gmYmaU Qo>~b hmoVr
h¡ {Og_| g^r So>Q>m lo{U`m| Ho$ _mZ {XImE OmVo h¢&

 _mBH«$mogm°âQ> EŠgob _| AZoH$ àH$ma Ho$ MmQ©> hmoVo h¢ O¡go-H$m°b_
MmQ©>, bmBZ MmQ©>, nmB© MmQ©>, ~ma MmQ©>, E{a`m MmQ©>, X Y
(ñHo$Q>a) MmQ©>, ñQ>m°H$ MmQ©>, ga\o$g MmQ©>, S>m°ZoQ> MmQ©>, ~~b
MmQ©>, aS>ma MmQ©> Am{X&

 H$m°b_ MmQ©>-Bg àH$ma Ho$ MmQ©> _| dH©$erQ> Ho$ S>mQ>m H$mo bå~dV²
H$m°b_ Ho$ ê$n _| {XIm`m OmVm h¡&

 bmBZ MmQ©>-Bg àH$ma Ho$ MmQ©> _| dH©$erQ> Ho$ S>mQ>m H$mo AbJ-
AbJ {~ÝXwAm| H$mo bmBZ Ho$ gmW Omo‹S>H$a {XIm`m OmVm h¡

 bmBZ MmQ>© _| {~ÝXwAm| H$mo Omo‹S>H$a ê$PmZm| H$s EH$ ûm¥§Ibm
{M{ÌV H$s OmVr h¡Ÿ&

 nmB© MmQ©>-Bg_| S>mQ>m Ho$ d¥Îm Ho$ AbJ-AbJ ^mJmo Ho$ ê$n _|
àX{e©V {H$`m OmVm h¡& àË òH$ ^mJ H$m AmH$ma CgHo$ _mZ Ho$
AZwnmV _| hmoVm h¡&

 dh pñW{V {Og_| gmno{jH$ AZwnmV `m nyd© _| {H$gr dñVw H$m {H$VZm
`moJXmZ h¡, àX{e©V H$aZm hmoVm h¡ Vmo nmB© MmQ>© Cn`moJr hmoVm h¡Ÿ&
nmB© MmQ>© 100% VH$ Omo‹S>Zo dmbo à{VeV Xem©Vm h¡Ÿ&

 ~ma MmQ©>-{Og àH$ma H$m°b_ MmQ©> S>mQ>m H$mo bå~dV² H$m°b_ Ho$
ê$n _| àX{e©V H$aVm h¡ R>rH$ Cgr àH$ma ~ma MmQ©> S>mQ>m H$mo
D$Üdm©Ya (Horizontal) ê$n _| àX{e©V H$aVm h¡&

 E{a`m MmQ©>-bmBZ MmQ©> d E{a`m MmQ©> EH$ g_mZ hmoVo h¢ bo{H$Z
A§Va Ho$db `h h¡ {H$ E{a`m MmQ©> _| bmBZm| Ho$ ZrMo H$m joÌ
AbJ-AbJ a§Jmo go ^am hmoVm h¡&

 X Y (ñHo$Q>a) MmQ©>-`h MmQ©> S>mQ>m H$mo X d Y Aj Ho$
à{VÀNo>XZ (Intersection) Ho$ ê$n _| àX{e©V H$aVm h¡&

 ñQ>m°H$ MmQ©>-ñQ>m°H$ _mH}$Q> go gå~pÝYV S>mQ>m _| hmoZo dmbo
CVma-MT>md H$mo àX{e©V H$aZo Ho$ {bE ñQ>m°H$ MmQ©> H$m à`moJ
{H$`m OmVm h¡&

 ga\o$g MmQ©>-O~ Xmo S>mQ>m Ho$ _Ü` {ZH$Q>V_ g§̀ moOZ ImoOZm
hmoVm h¡ V~ ga\o$g MmQ©> Cn`moJr hmoVm h¡& O¡gm {H$ EH$
ñWbmH¥${VH$ _mZ{MÌ _| a§J Am¡a n¡Q>Z© CZ joÌmo H$mo Xem©Vo h¢
{OZHo$ _mZ g_mZ loUr Ho$ hmoVo h¢&

 S>moZQ> MmQ© >-`h MmQ©> nmB© MmQ©> Ho$ g_mZ hmoVm h¡, Bg àH$ma
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 EŠgob _| nyd© {ZYm©[aV \$m°_y©bm H$mo \§$ŠeZ H$hm OmVm h¡Ÿ&
 dH©$erQ> _| Function Insert H$aZo Ho$ {bE Shift+F3 Hw§$Or H$m

à`moJ {H$`m OmVm h¡Ÿ&
 Sort H$_mÊS> Ho$ Ûmam S>mQ>m H$mo Amamohr d Adamohr H«$_ _| ì`dpñWV

{H$`m OmVm h¡Ÿ&
 [aOëQ> Ho$ AZwgma S>mQ>m _| ñdV… n[adV©Z Ho$ {bE Jmob grH$ H$m

à`moJ {H$`m OmVm h¡Ÿ&
 H$m°b_ Am¡a amo erf©H$ (h¡qS>J) Ho$ Aja Am¡a g§»`mAm| H$mo bo~b

H$hm OmVm h¡Ÿ&

 EŠgob EH$ ñàoS>erQ> EßbrHo$eZ h¡, {Ogo _mBH«$mogm°âQ> Ûmam {dH${gV
{H$`m J`mŸ& EH$ ñàoS>erQ> amo Am¡a H$m°b_ H$s EH$ _¡{Q>́Šg h¡Ÿ&

 EŠgob H$m àmW{_H$ CÔoí` S>mQ>m H$m ~w{Z`mXr Am¡a O{Q>b n[aH$bZ
H$aZm h¡Ÿ&

 \$m°_}Q> gob S>m`bm°J ~m°Šg AmonZ H$aZo H$s em°Q>©H$Q> Key Ctrl +
1 hmoVr h¡Ÿ&

 {bOoÝS>g EH$ àH$ma Ho$ bo~b hmoVo h¢, Omo {H$ EH$ MmQ>© _| ßbm°Q>
H$s OmZo dmbr {d{^ÝZ gr[aO H$mo {M{•V H$aZo _| Cn`moJ {H$E
OmVo h¢Ÿ&

~hþ{dH$ënr` àíZmoÎma
E_.Eg. EŠgob n[aM` [M.S. Excel Introduction]

 1. H$åß ỳQ>a _| à ẁŠV _mBH«$mogm°âQ> EŠgob (Microsoft Excel) h¡—
(A) S>m°Š`y_|Q> àmoJ«m_ (B) ñàoS>erQ> àmoJ«m_
(C) n«OoÝQ>oeZ àmoJ«m_ (D) Cnamoº$ g^r

 2. Excel _| ~ZZo dmbr Sheet H$mo {ZåZ _| go Š`m H$hm OmVm h¡?
(A) Document Sheet (B) Slide Sheet
(C) Work Sheet (D) Folder sheet

 3. Ms Excel 2010 {H$g Package _| hmoVm h¡?
(A) Ms Office (B) Corel Draw
(C) Page maker (D) Tally

 4. _mBH«$mogm°âQ> EŠgob H$m EŠgQo>eZ hmoVm h¡—
(A) .xll (B) .xlsx
(C) .slsx (D) BZ_| go H$moB© Zhr

 5. ............. amo (Row) Am¡a H$m°b_ (Column) go {_bH$a ~Zr
hmoVr h¢Ÿ&
(A) dH©$erQ> (B) _mCg nm°B§Q>a
(C) _oH«$mo (D) \§$ŠeZ

 6. _mBH«$mogm°âQ> EŠgob 2010 _| Hw$b {H$VZr n§pŠV`m§(Rows) h¡?
(A) 1048000 (B) 1048576
(C) 1048567 (D) 1048675

 7. _mBH«$mogm°âQ> EŠgob 2010 _| ~ZmB© JB© \$mBb H$m nyd© {ZYm©{aV
Zm_ hmoVm h¡—
(A) Worksheet1 (B) Book1
(C) File 1 (D) Document1

 8. MS EXCEL 2010 _| By default {H$VZr dH©$erQ> hmoVr h¡?
(A) 1 (B) 3 (C) 4 (D) 2

 9. MS Excel 2010 H$s EH$ Worksheet _| {H$VZo Rows and
Columns hmoVo h¢?
(A) 10,48,576 & 16,384 (B) 65,535 & 256
(C) 1048576 & 255 (D) 1248576 & 234

10. ............. amo Am¡a H$m°b_ Ho$ B§Q>a goŠeZ `m H$Q>md H$mo H$hVo h¢Ÿ&
(A) gob (B) dH©$~wH$ (C) dH©$erQ> (D) dH©$ ñnog

11. EH$ go A{YH$ H«${_H$ gobm| H$m M`Z H$aHo$ CZH$mo EH$ gob _|
n{ad{V©V H$aZo H$s à{HŒ$`m H$hbmVr h¡—
(A) _O© (B) Am°{aEÝQo>eZ

(C) nmoQ}>Q> (D) CnamoŠV _| go H$moB© Zht
12. E_ Eg EŠgob 2010 _|, gob _| H$_|Q> {bIZo H$mo H$hVo h¢¡—

(A) gob {Q>n (B) gob aoQ>
(C) H$m°b_ (D) gob H$_oqQ>J

13. {ZåZ{b{IV _| go H$m¡Z gm VarH$m gob Ho$ H§$Qo>ÝQ> _| ~Xbmd
H$aZo Ho$ {bE ghr h¢?
(A) gob na S>~b pŠbH$ H$aZm (B) \$m°_y©bm ~ma na pŠbH$ H$aZm
(C) F2 key àog H$aZm (D) CnamoŠV g^r

14. gob ESó>g dH©$erQ> Ho$ ............. _| {S>ñßbo hmoVm h¢Ÿ&
(A) \$m°_y©bm ~ma (B) Zo_ ~m°Šg
(C) ñQo>Q>g ~ma (D) \$m°_|Q> Qy>b~ma

15. gob ESó>g C51 àX{e©V H$aVm h¢—
(A) 51dm± H$m°b_, C am° (B) E am°, 51dm± H$m°b_
(C) C H$m°b_, 51dt am° (D) CnamoŠV _| go H$moB© Zht

16. Ms Excel 2010 _| {H$gr ^r Worksheet H$m Zm_
Maximum {H$VZo Characters _| hmo gH$Vm h¡?
(A) 28 (B) 29 (C) 30 (D) 31

17. {ZåZ _| H$m¡Zgr Excel H$s Term Zht h¡?
(A) Cells (B) Rows
(C) Column (D) Document

18. nhbo dmbr Worksheet na OmZo Ho$ {bE h_ ............. H$m
à`moJ H$aVo h¢Ÿ&
(A) Alt +Pgup (B) Ctrl+PgUp
(C) Ctrl+PgDwn (D) Shift+Tab

19. AJa Amn AnZr dH©$erQ> _| grYo E{S>{Q§>J Zht H$aZm MmhVo h¢
Vmo So>Q>m H$mo E{S>Q> Am¡a E§Q>a H$aZo Ho$ {bE Amn ............. H$m
Cn`moJ ^r H$a gH$Vo h¢&
(A) \$m°_y©bm ~ma (B) Q>mBQ>b~ma
(C) _oÝ ỳ~ma (D) ñnog~ma

20. E_.Eg.EŠgob 2010 H$m Cn`moJ {d{^ÝZ àH$ma H$s .............
_| {H$`m OmVm h¡& Omo gm_mÝ` go boH$a O{Q>b H$m`m] VH$ Cn`moJr
hmoVo h¢&
(A) JUZm (B) _¡ZwnwboeZ
(C) àO|Qo>eZ (D) EŠgàoeZ

CÎma_mbm
1.(B) 2.(C) 3.(A) 4.(B) 5.(A) 6.(B) 7.(B) 8.(B) 9.(A) 10.(A) 11.(A)

12.(A) 13.(D) 14.(B) 15.(C) 16.(D) 17.(D) 18.(B) 19.(A) 20.(A)
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11. MS-Excel _|, H$m`©nÌH$ (dH©$erQ>) _| dV©_mZ Am¡a AJbo
nÌH$ (erQ>) H$m M`Z H$aZo Ho$ {bE {ZåZ _| go {H$g H$s-~moS>©
emQ>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Ctrl + Shift + Page down
(B) Ctrl + Shift + Page up
(C) Ctrl + Shift + Arrow key
(D) Ctrl + A

12. MS-Excel _|, ZE H$m ©̀nÌH$ (dH©$erQ>) H$mo gpå_{bV (BÝgQ>©)
H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g H$s-~moS>© em°Q>©H$Q> H$m
Cn`moJ {H$`m OmVm h¡?[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Alt + Shift + F1 (B) Ctrl + F1
(C) Alt + F1 (D) Ctrl + F7

13. {ZåZ{b{IV \$mBb EŠgQ>|eZ _| go H$m¡Z MS-Excel \$mBb
H$m EŠgQ>|eZ Zht h¡?[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) .xlw (B) .xls (C) .xlsx (D) .sxls

14. Excel 2013 _| EH$ H$j Q65 (gob) _| A{YH$V_ {H$VZo dU©
(H¡$aoŠQ>a) hmo gH$Vo h¢?[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) 32, 767 (B) 255
(C) 409 (D) 16, 384

15. MS-Excel _| {ZåZ{b{IV _| go H$m¡Z gm MmQ>©, q~XwAm| H$mo
Omo‹S>H$a éPmZm| H$s EH$ l¥§Ibm (grarµO) {M{ÌV H$aVm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) bmBZ MmQ>© (B) S>moZQ> MmQ>©
(C) ñH¡$Q>a MmQ>© (D) nmB© MmQ>©

16. MS-Excel erQ> _|, gob A1 _| 5, A2 _| 6 Am¡a gob A3 _|
\$m_y©bm = A1 + A2 h¡Ÿ& gob A3 H$m \$m_y©bm gob B3 _| S>́¡qJJ
go H$m°nr {H$`m OmVm h¡Ÿ& gob B3 _| àX{e©V n[aUm_r n[aUm_
(AmCQ>nwQ>) BZ_| go H$m¡Z-gm hmoJm?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)
(A) 0 (B) 5 (C) 6 (D) 11

17. MS Excel 2016 _| {ZåZ{b{IV _| go {H$g _oZy go "_m{O©Ýg'
Am¡a "Amo[aE§Q>oeZ' {dH$ënm| H$mo MwZm Om gH$Vm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) hmo_ (B) [aì`y
(C) B§gQ>© (D) noO boAmCQ>

18. MS Excel _| ‘Cut’ \§$ŠeZ {Zînm{XV H$aZo Ho$ {bE,
{ZåZ{b{IV _| go {H$g H$s~moS>© em°Q>©H$Q> Hw§$Or g§̀ moOZ H$m Cn`moJ
{H$`m OmVm h¡? (amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) Ctrl + X (B) Ctrl + C
(C) Alt + C (D) Ctrl + Z

19. MS-Excel _|, {ZåZ{b{IV _| go H$m¡Z-gm MmQ>© 100% VH$
Omo‹S>Zo dmbo à{VeV Xem©Vm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) ~ma MmQ>© (B) ~~b MmQ>©
(C) nmB© MmQ>© (D) H$m°b_ MmQ>©

 2. E_Eg-EŠgob (MS-Excel) 2019 dH©$erQ Ho$ gob _| _mZ
XO© H$aVo g_`, à{d{ï> H$mo aÔ H$aZo Ho$ {bE .... Hw§$Or X~mE±Ÿ&

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) Q>¡~ (B) H$moB© ^r Eoamo Hw§$Or
(C) EñHo$n (Esc) (D) ñnog ~ma

 3. E_Eg-EŠgob (MS-Excel) 2019 _| dH©$erQ> ({ZMbo-XmE±
H$moZo) na A§{V_ Cn`moJ {H$E JE gob _| gob Ho$ M`Z H$m
{dñVma H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g em°Q>©H$Q> Hw§$Or H$m
Cn`moJ {H$`m OmVm h¡?[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) Ctrl + Shift + End (B) Ctrl + End
(C) Ctrl + Home (D) Ctrl + Alt

 4. E_Eg-EŠgob (MS-Excel) 2019 _| dH©$erQ> H$s EH$ go
A{YH$ n§pŠV`m| H$m M`Z H$aZo Ho$ {bE {ZåZ{b{IV _| go
H$m¡Zgr em°Q>©H$Q> Hw§$Or H$m Cn`moJ {H$`m OmVm h¡ Omo {ZaÝVa a|O
_| hmoVr h¢?          [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 16.05.2022]
(A) Alt (B) Enter
(C) Shift (D) Ctrl+Shift

 5. MS-Excel 365 Ho$ {ZåZ{b{IV _| go {H$g _oZy _| "{\$ëQ>g©
(Filters)' {dH$ën _m¡OyX hmoVo h¢?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) BÝgQ>© (INSERT) (B) \$m°_y©bm (FORMULA)
(C) S>oQ>m (DATA) (D) [aì`w (REVIEW)

 6. MS-EŠgob _| {H«$EQ> Q>o~b S>m`bm°J H$mo àX{e©V H$aZo Ho$ {bE
{ZåZ _| go {H$g H$s-~moS>© em°Q>©H$Q> H$m Cn`moJ {H$`m OmVm h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) CTRL+T (B) CTRL+Q
(C) CTRL+SHIFT+G (D) CTRL+K

 7. EH$ Imbr$MS-Excel dH©$erQ> _|, gyÌ '=SUM(A1:D9)'
H$m n[aUm_ Š`m hmoJm? [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) 0 (B) 40 (C) 90 (D) 36

 8. {ZåZ{b{IV _| go H$m¡Zgm H$s-~moS>© em°Q>©H$Q> g{H«$` dH©$~wH$$
(workbook) H$mo ~§X H$a XoVm h¡ (`{X Amdí`H$ hmo Vmo nhbo
god {H$`m OmE)?    [amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) Ctrl + C (B) Ctrl + W
(C) Alt + W (D) Alt + S

 9. EH$$ MS-Excel dH©$erQ> b| {Og_| gob A1 Am¡a B2 _|
H«$_e…$F Am¡a$2 hm| Am¡a ~mH$s g^r gob Imbr hm|Ÿ& Vmo Excel
gyÌ$'=COUNT(A1:D4)' H$m n[aUm_ Š`m hmoJm?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 15.05.2022]
(A) 0 (B) 1 (C) 2 (D) 16

10. 'Conditional Formatting', MS-Excel 365 Ho$ {ZåZ _|
go {H$g {dH$ën g_yh _| em{_b h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) Styles (B) Cells
(C) Alignment (D) Analysis

CÎma_mbm
2.(C) 3.(A) 4.(C) 5.(C) 6.(A) 7.(A) 8.(C) 9.(B) 10.(A) 11.(A) 12.(A) 13.(D)

14.(A) 15.(A) 16.(A) 17.(D) 18.(A) 19.(C)
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Fig. : Microsoft Power Point Window

 _mBH«$mogm°âQ> nm°da nm°BÝQ> Microsoft Office Package H$m ^mJ
h¡, Omo _mBH«$mogm°âQ> H$ånZr Ho$ Ûmam ~Zm`m J`m&

 _mBH«$mogm°âQ> nm°da nm°BÝQ> Presentation  ~ZmZo H$m EH$ EßbrHo$eZ
gm°âQ>dò a h¡&

 _mBH«$mogm°âQ> nm°da nm°BÝQ> nyU© àO|Q>oeZ J«m{\$Šg àmoJ«m_ h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> H$m aZ H$_mÊS> ‘Powerpnt’ hmoVm h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> H$m \$mBb \$m°_}Q>/EŠgQ|eZ .ppt/.pptx

hmoVm h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> _| ~ZZo dmbr \$mBb H$mo àñVwVrH$aU

(Presentation) H$hm OmVm h¡&
 Presentation File H$mo PPT ^r H$hm OmVm h¡&
 nm°da nm °BÝQ> _| ~ZmB© JB© \$mBb H$m By Default Zm_

Presentation1 hmoVm h¡&
 nm°da nm°BÝQ> àmoJ«m_ _| àË òH$ n¥ð> (Page) H$mo ñbmBS> (Slide) H$hm

OmVm h¡&
 àñVwVrH$aU (Presentation) AZoH$ ñbmBS²>g (Slides) go {_bH$a

~Zm hmoVm h¡&
 {H$gr {deof {df` na àñVwVrH$aU H$s g^r ñbmBS>mo H$mo EH$ \$mBb

_| aIm OmVm h¡, {Ogo àñVwVrH$aU \$mBb (Presentation File)
H$hm OmVm h¡Ÿ&

 nm°da nm°BÝQ> _| By Default ñbmBS> Amo{aE§QoeZ Landscape
hmoVm h¡&

 Presentation _| ZB© ñbmBS> boZo Ho$ {bE em°Q©> H$Q> Hw§$Or
Ctrl+M H$m à`moJ {H$`m OmVm h¡&

Presentation Software (MS Power Point)

[àOoÝQ>oeZ gm°âQ>do`a (E_.Eg.nm°da nmBÝQ>)>]7
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 BÝQ>aZoQ> Ed§ ZoQ>dH©$ _| S>mQ>m g§Mma H$s Ah_ ^y{_H$m hmoVr h¡&

S>mQ>m g§Mma (Data Communication)
 EH$ `m EH$ go A{YH$ H$åß`yQ>a Ed§ {d{^ÝZ àH$ma Ho$ Q>{_©Zbm| Ho$ ~rM

Am±H$‹S>m| H$mo ^oOZm `m àmßV H$aZm S>mQ>m g§Mma H$hbmVm h¡Ÿ&
 S>mQ>m g§Mma (Data Communication) Eogr à{H«$`m {OgHo$ Ûmam

EH$ H$åß`yQ>a go S>mQ>m gyMZmE± Ed§ {ZX}e Xygao H$åß ỳQ>a VH$ nhþ±MVr
h¡Ÿ& S>mQ>m g§Mma H$hbmVr h¡&

{MÌ … S>mQ>m g§Mma

 S>mQ>m H$å`y{ZHo$eZ _| S>mQ>m H$mo {g½Zëg Ho$ Ûmam EH$ ñWmZ go Xygao
ñWmZ VH$ nhþ±Mm`m OmVm h¡&

 gyMZm `m S>mQ>m ^oOZo dmbm ì`pŠV `m {S>dmBg Sender H$hbmVm h¡Ÿ&
 gyMZm `m S>mQ>m àmßV H$aZo dmbm ì`pŠV `m {S>dmBg Receiver

H$hbmVm h¡Ÿ&

S>mQ>m g§Mma M¡Zb (Data Communication Channel)
 1. {gånboŠg M¡Zb (Simplex Channel)—Eogm g§Mma V§Ì {Og_|

S>mQ>m H$m àdmh Ho$db EH$ hr {Xem _| hmoVm h¡Ÿ& O¡go—Q>obr{dOZ,
ao{S>`mo Am{X&

Fig. : Simplex Data Communication
 2. hm\$ Sw>ßboŠg M¡Zb (Half Duplex Channel)—Eogm g§Mma

V§Ì {Og_| S>mQ>m H$m àdmh Vmo XmoZm| {XemAm| _| hmoVm h¡, naÝVw EH$
g_` _| Ho$db EH$ hr {Xem _| hmoVm h¡Ÿ& O¡go—dm°H$s-Q>m°H$s

Fig. : Half Duplex Data Communication
 3. \y$b Sw>ßboŠg M¡Zb (Full Duplex Channel)—Bg_| S>oQ>m H$m

àdmh XmoZm| {XemAm| _| EH$ gmW hmoVm h¡Ÿ& O¡go—dr{S>`mo H$m°Ý\«o$qgJ

Fig. : Full Duplex Data Communication
ZmoQ>—Full Duplex Communication System _| EH$ hr g_`
_| XmoZm| {XemAm| _| S>mQ>m àdmh hmoVm h¡Ÿ&

S>oQ>m g§MaU _r{S>`m (Data Transmission Media)

dm`S>© `m JmBS>oS> Q>oŠZmobm°Or (Wired or Guided Technologies)

 1. Q>{dñQ>oS> nò a Ho$~b (Twisted Pair Cable)
 Bg_| Vma Amng _| EH$-Xygao na {bnQ>o ahVo h¢Ÿ&

 Twisted Pair H$s Performance decibal/Miles _| _mnr OmVr h¡Ÿ&
 `h Ho$~b Xmo MmbH$ (H$m°na) go ~Zo wire go ~Zr hmoVr h¡Ÿ&
 BgHo$ àH$ma UTP (Unshielded Twised Pair) VWm STP

(Shielded Twisted Pair) hmoVo h¢Ÿ&
 BZH$m à`moJ Q>obr\$moZ ZoQ>dH©$ _| hmoVm h¡Ÿ&

 2. H$moEŠgr`b Ho$~b (Coaxial Cable)
 BgHo$ AÝXa EH$ R>mog Vma hmoVm h¡, Omo Hw$MmbH$ go Mmam| Va\$ go {Kam

ahVm h¡Ÿ&
 Bg_| S>oQ>m Communication H$s j_Vm Q>obr\$moZ Vma H$s VwbZm _|

A{YH$ hmoVr h¡Ÿ&
 BgH$m à`moJ TV Network _| hmoVm h¡Ÿ&
 BgH$s S>mQ>m Q́>m§gboeZ J{V Q>{dñQ>oS> nò a Ho$~b H$s VwbZm _| A{YH$

hmoVr h¡Ÿ&

 3. Am°pßQ>H$b \$mB~a (Optical Fiber)
 Am°pßQ>H$b \$mB~a _| H$m±M, ßbmpñQ>H$, {g{bH$m H$m Cn`moJ H$a Data

Transmission hmoVm h¡Ÿ&
 Optical Fiber H$m\$s nVbr Ed§ H$_ dOZ H$s hmoVr h¡Ÿ&
 Am°pßQ>H$b \$mB~a CÀM J{V go Digital format _| S>mQ>m Transfer

H$aVr h¡Ÿ&
 Bg_| bå~r Xyar hmoZo na ^r Signal H$s Vrd«Vm _| H$moB© H$_r Zht hmoVr

h¡, Bg{bE BgH$m à`moJ bå~r Xyar g§Mma Ed§ JwßV g§Ho$Vm| Ho$ àgmaU
hoVw hmoVm h¡Ÿ&

 Bg_| Point to Point Installation hmoVm h¡Ÿ&

dm`abog Q>oŠZmobm°Or Wireless Technologies
 Bg Technology _| gyMZm {~Zm {H$gr Ho$~b `m Wire Ho$ hdm _|

hr Transmit hmoVr h¡Ÿ&

 1. _mBH«$modod Q>́m§g{_eZ `m BZ\«$maoS> Q>́m§g{_eZ
(Microwave Transmission)

 BboŠQ´>m°{ZH$ ñnoŠQ́>_ _| 1 GHz go 300 GHz H$s namg H$mo
Microwave H$hVo h¢Ÿ&

 `o gñVr hmoVr h¡ VWm _w»` ê$n go A{YH$ Xyar Ho$ Communication
hoVw à`wŠV hmoVr h¡Ÿ&

 `o {H$gr {~pëS>J̈ go Zht JwOa gH$Vr VWm Iam~ _m¡g_ H$m Aga
Signal Transmission na n‹S>Vm h¡Ÿ&

 Microwave Unidirectional hmoVr h¡Ÿ&
 BZ\«$maoS> Short Range Communication hoVw à`wŠV hmoVr h¡Ÿ&

O¡go— Wireless Key Board, Mouse, T.V. Remote Am{XŸ&
 Radio Wave bå~r Xy[a`m| hoVw à ẁŠV hmoVr h¡Ÿ& CXmhaU—FM _|Ÿ&

203203

Computer Network and Internet

[H$åß`yQ>a ZoQ>dH©$ Ed§ B§Q>aZoQ>]8



209209H$åß`yQ>a [COMPUTER] H$m ~w{Z`mXr kmZ AÜ`m`-8

S>m`Zo{_H$ do~ noO _| àX{e©V hmoZo dmbr gyMZmE± ~XbVr ahVr h¢&
 Navigating (Zo{dJoqQ>J) —B§Q>aZoQ> na gyMZmAm| H$mo gM© H$aZo

Ho$ {bE EH$ do~noO go Xygao do~noO na OmZm Zo{dJoqQ>J H$hbmVm h¡Ÿ&
 Hyperlink (hmBnaqbH$)—{H$gr ^r do~gmBQ> _| Hyperlink

Q>oŠñQ> `m Image Ho$ ê$n _| hmoVm h¡, {Og_| {H$gr ^r do~ noO H$m
Address hmoVm h¡Ÿ&

 Hyperlink Text/Image na click H$aHo$ Cg do~ noO H$mo open
{H$`m OmVm h¡Ÿ&

 Website Ho$ {H$gr ^r page H$mo CgHo$ URL go EŠgog {H$`m Om
gH$Vm h¡Ÿ&

Website (do~gmBQ>)
 do~gmBQ> dëS©> dmBS> do~ na {ñWV Collection of web pages

(AZoH$ do~ noOm| H$m g§J«hU) h¡ {Og_| {H$gr H§$nZr/g§JR>Z/
g§ñWmZ H$s gyMZmAm| H$mo {S>{OQ>b ê$n _| àX{e©V {H$`m OmVm h¡&

 àË òH$ H§$nZr `m g§JR>Z AnZo CËnmX Ed§ AmJ}ZmBOoeZ go g§~§{YV
OmZH$mar do~ gmBQ> na hr S>mbVo h¢Ÿ&

 do~gmBQ> Ho$ g^r noO Amng _| EH$ Xygao go Ow‹So> hmoVo h¢&
 gm_mÝ` ê$n go website EH$ _mÜ`_ h¡ {OgH$s Design, User

ñd`§ Ho$ Ûmam AnZo BpÀN>V àmê$n _| H$s OmVr h¡Ÿ&
 Website _w»`V… one way communication (EH$ Va\$m

g§dmX) hmoVr h¡Ÿ& `m{Z website _| àH$m{eV storage gm_J«r XoIr
d n‹T>r Om gH$Vr h¡Ÿ& User Ûmam Cg Data _| change Zht {H$`m
Om gH$Vm h¡Ÿ&

Web Browser (do~ ~«mCOa)
 Web Browser H$m empãXH$ AW© h¡, Web H$m _Vb~ B§Q>aZoQ> Am¡a

~«mCOa H$m AW© hmoVm h¡ Ty>±‹T>ZmŸ Vmo BgH$m empãXH$ AW© h¡ B§Q>aZoQ> H$s
Xw{Z`m _| OmH$a {H$gr ^r {df` Ho$ ~mao _| T>y>±‹T>ZmŸ&

 Web browser (do~ ~«mCOa) EH$ H$åß`yQ>a àmoJ«m_ h¡ Omo B§Q>aZoQ> na
_m¡OyX {d{^Þ do~noOm| H$mo Users (`yOg©) Ho$ {bE Ty>±‹T>Vm h¡
VWm Eogr ^mfm _| AZwdmX H$aVm h¡, {Ogo `yOa AmgmZr go g_P
gHo$Ÿ& BZ do~noOm| _| Graphics (J«m{\$Šg), Multimedia
(_ëQ>r_r{S>`m), Web Program (do~ àmoJ«m_) Ed§ Normal Text
(gmYmaU Q>oŠñQ)> Am{X OmZH$mar Ho$ ê$n _| hmoVm h¡Ÿ&

 {H$gr ^r do~gmBQ> na {d{^Þ àH$ma H$s gyMZm CnbãY hmoVr h¡Ÿ& Omo
{d{^Þ àH$ma H$s ^mfmAm| go ~Zr hmoVr h¡ {Ogo ỳOa Zht g_P nmVm
h¡Ÿ& Bg gyMZm H$mo do~ ~«mCOa n‹T>Vm h¡ Ed§ n‹T>H$a Eogr ^mfm _|
n[ad{V©V H$aVm h¡ {Ogo `yOa AmgmZr go g_P gHo$, Bggo `h nVm
MbVm h¡ {H$ do~ ~«mCOa B§Q>aZoQ> na _m¡OyX {d{^Þ do~gmBQ>m| H$m
AZwdmX H$m`© H$aVo h¢Ÿ&

 {H$gr ^r do~ na CnbãY do~ g§gmYZm| (Web Resources) H$mo
HTML (Hyper Test Markup Language) _| {bIm OmVm h¡,
do~ ~«mCOa O~ Bg H$moS> H$mo n‹T>Vm h¡ V~ OmH$a do~ _| _m¡OyX gm_J«r
H$mo `yOa XoI, gwZ Ed§ n‹T> nmVm h¡Ÿ&

 do~ ~«mCOa EH$ EpßbHo$eZ gm°âQ>dò a (application software)
h¡ Omo EH$ device _| Installed hmoH$a ahVm h¡Ÿ& O~ Cg {S>dmBg
H$mo B§Q>aZoQ> go H$ZoŠQ> H$aVo h¢ Vmo Web browser AnZm H$m_ ewê$
H$aVm h¡Ÿ& do~ ~«mCOa Ed§ B§Q>aZoQ> EH$-Xygao go connect ahVo h¢,
{~Zm B§Q>aZoQ> Ho$ do~ ~«mCOa H$m à`moJ Zht {H$`m Om gH$Vm Ed§ do~
~«mCOa Ho$ {~Zm B§Q>aZoQ> `yOa hoVw {deof Cn`moJr Zht ahVm h¡Ÿ&

 Web browser Ho$ _mÜ`_ go B§Q>aZoQ> na _m¡OyX {d{^Þ Websites
(do~gmBQ)> Ed§ CZHo$ Web pages (do~ noOoO) H$mo XoIm OmVm h¡Ÿ&
CZ Web pages (do~ noOoO) H$s \$mBbm| Ed§ AÝ` H§$Q>oÝQ> O¡go
Video, image, text Am{X H$m AZwdmX H$aVm h¡ VWm CÝh| device
(Computer/Mobile) H$s ñH«$sZ na {XImVm h¡Ÿ&

 B§Q>aZoQ> ~«mCOa {dÝS>mo H$mo \w$b-ñH«$sZ na H$aZo Ho$ {bE F11 Hw§$Or
(Key) H$m Cn`moJ {H$`m OmVm h¡Ÿ&

 do~ ~«mCOa B§Q>aZoQ> VWm `yOa Ho$ _Ü` B§Q>a\o$g H$m H$m`© H$aVm h¡&
 Bookmark (~wH$_mH©$)—do~ ~«mCOa _| EH$ gw{dYm h¡, {Og_|

{H$gr ^r do~gmBQ> Ho$ EŚ>og H$mo g§J«{hV {H$`m OmVm h¡, VWm Amdí`H$Vm
hmoZo na ~wH$_mH©$ _| ñQ>moa ES>́og H$m à`moJ H$a H$_ g_` _| Cg
do~gmBQ> VH$ nhþ±Mm Om gH$Vm h¡ AWm©V² ~wH$_mH©$ Ho$ à`moJ go do~ nVo
VH$ VoOr go nhþ±Mm Om gH$Vm h¡&

 Web browser (do~ ~«mCOa) H$s AdYmaUm H$mo {dH${gV H$aZo
H$m lò  Q>r_ ~Z©g© br (Tim Berners Lee) H$mo hr OmVm h¡Ÿ&
ZmoQ>:—
1. Xw{Z`m H$m nhbm do~ ~«mCOa 1990-91 _| ~Zm`m J`mŸ& Bg

do~ noO ~«mCOa H$m Zm_ WWW (dëS>© dmBS> do~) Wm, {Ogo
~mX _| ~XbH$a ZoÁgg (Nexus) H$a {X`mŸ&

2. Xw{Z`m H$m J«m{\$H$b ỳOa B§Q>a\o$g Ho$ gmW CnbãY àW_ do~
~«mCOa Erwise (E{d©g) WmŸ&

3. 1993 _| _mH©$ EÝS>agZ Ûmam ~Zm`m J`m Mosaic (_moOmBH$/
_moOoH$)  do~ ~«mCOa Xw{Z`m H$m nhbm bmoH${à` B§Q>aZoQ>
~«mCOa ~Z J`mŸ&

Examples of Web Browser (do~ ~«mCOa Ho$ CXmhaU)
 B§Q>aZoQ> _| {d{^Þ àH$ma H$s OmZH$mar `m H$ÝQ>oÝQ> na do~ ~«mCOa H$s _XX

go nhþ±Mm OmVm h¡Ÿ& `o ~«mCOa Omo A{YH$m§eV… H$m_ _| {bE OmVo h¢
{ZåZ{b{IV h¢—Internet Explorer (B§Q>aZoQ> EŠgßbmoaa),
Netscape navigator (ZoQ>ñHo$n Zo{dJoQ>a), Google Chrome
(JyJb H«$mo_), Mozilla Firefox (_m°{Obm \$m`a\$m°Šg), Safari
(g\$mar), Opera (Amonoam), Microsoft Edge (_mBH«$mogm°âQ> EO)
Am{X&

 1. Google Chrome (JyJb H«$mo_)
 JyJb H«$mo_ `yOg© _| ~hþV bmoH${à` do~ ~«mCOa h¡, {Ogo JyJb Ûmam

df© 2008 _| bm°ÝM {H$`m J`mŸ&
 Google Chrome EH$ àH$ma H$m gab ~«mCOa h¡ Š`m|{H$ Bgo Open
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H$aVo hr `h gM© ~ma H$m Am°ßeZ {XImVm h¡ Bg gM© ~ma _| ỳOa
URL S>mbH$a dm§{N>V gyMZm àmßV H$a gH$Vm h¡Ÿ&

 JyJb H«$mo_ do~ ~«mCOa _| {H$gr do~gmBQ> H$mo ng§XrXm (favourite)
_| em{_b H$aZo hoVw Ctrl + D em°Q>©H$Q> H$m à`moJ {H$`m OmVm h¡&

 JyJb H«$mo_ _| ~wH$_mH©$ ~ma (Bookmark Bar) H$mo show/hide
H$aZo Ho$ {bE Ctrl + Shift + B em°Q>©H$Q> à`wŠV hmoVm h¡&
ZmoQ>:—JyJb H«$mo_ _| JwßV ê$n go ~«mCO H$aZo Ho$ {bE Ý`y BÝH$m°p½ZQ>mo
{dÝS>mo H$m Cn`moJ {H$`m OmVm h¡&

 JyJb H«$mo_ _|—
Ctrl + H  History Page H$mo ZB© Tab _|

ImobZo hoVw
Ctrl + J  S>mCZbmoS> Page H$mo ZB© Q>¡~ _|

ImobZo hoVw
Ctrl + N  EH$ ZB© window ImobZo hoVw
Ctrl + Shift + N  Incognito _moS> _| ZB© {dÊS>mo

ImobZo hoVw
Ctrl + T  EH$ new tab open H$aHo$ Bg

na OmZo hoVw
Ctrl + 9  g~go XmBª Va\$ Ho$ tab na OmZo

hoVw
Ctrl + W / Ctrl + F4  dV©_mZ Q>¡~ (Current Tab) H$mo

close H$aZo hoVw
Ctrl + Shift + PgUp

Ctrl + Shift / PgDn
move tab right or left





 2. Mozilla Firefox (_mo{Obm \$m`a\$m°Šg)
 \$m`a\$m°Šg EH$ user friendly do~ ~«mCOa h¡ `h Project 1998

_| ewê$ {H$`m J`m Wm& {Ogo Mozilla Foundation Ed§ BgH$s
ghm`H$ H$ånZr Mozilla Corporation Ûmam {_bH$a 2002 _|
~Zm`m J`mŸ&

 _mo{Obm \$m`a\$m°Šg EH$ AmonZ gmog© do~ ~«mCOa h¡ Omo B§Q>aZoQ> na
CnbãY {H$gr ^r OmZH$mar H$mo gM© H$aZo H$s AZw_{V XoVm h¡Ÿ&

 \$m`a\$m°Šg Eogm do~ ~«mCOa h¡ Omo {dÊS>moO, MacOS, Linux ,
EÝS>́m°BS> Ed§ {d{^Þ O.S. hoVw CnbãY h¡Ÿ&

 3. Internet Explorer (BÝQ>aZoQ> EŠgßbmo>aa)

 Bg do~ ~«mCOa H$mo IE Ho$ Zm_ go OmZm OmVm h¡, Bg do~ ~«mCOa H$mo
H$mo 1995 _| bm°ÝM {H$`m J`m h¡Ÿ&

 `h EH$ Secure Ed§ Fast do~ ~«mCOa h¡ Omo Windows Am°naoqQ>J
{gñQ>_ H$m use H$aZo dmbo `yOg© H$m Default do~ ~«mCOa hmoVm h¡Ÿ&
ZmoQ>…—Internet Explorer (B§Q>aZoQ> EŠgßbmoaa) EH$ àmapå^H$
do~ ~«mCOa h¡ {OgH$m ES>dm§ñS> Version (dO©Z) _mBH«$mogm°âQ>
EO (Microsoft Edge) ^r bm±M H$a {X`m J`m h¡Ÿ&

 4. Safari (g\$mar)
 Bg do~ ~«mCOa H$m {Z_m©U Eßnb H$m°nm}aoeZ Ûmam 2003 _| {H$`m J`m h¡Ÿ&
 Mac users Ho$ {bE bmoH${à` `h do~ ~«mCOa Mac OS Ed§

Windows OS Ho$ {bE CnbãY h¡Ÿ&

 5. EPIC (E{nH$)
 E{nH$ àW_ ^maVr` do~ ~«mCOa h¡ {Ogo 2010 _| bm°ÝM {H$`m

J`mŸ&
 E{nH$ Eogm Fast and Safe  (\$mñQ> Ed§ gwa{jV) do~ ~«mCOa h¡,

{Og_| {H$gr ^r URL H$mo Q́>oH$ Zht H$a gH$Vo h¢Ÿ&
ZmoQ>:—
 {H$gr Web browser Ho$ Xm`t Amoa Ho$ Iwbo Tab _| OmZo hoVw

Ctrl + Tab `m Ctrl + PgDn H$m à`moJ hmoVm h¡&
 {H$gr Web browser Ho$ ~m`t Amoa Iwbo Tab _| OmZo hoVw

Ctrl + Page Up H$m à`moJ hmoVm h¡&

gM© B§OZ (Search Engine)
 gM© B§OZ Eogo H$åß`yQ>a àmoJ«m_ hmoVo h¢, Omo {H$gr H$åß`yQ>a {gñQ>_ na

^ÊS>m[aV (Stored) gyMZm _| go dm§{N>V gyMZm H$mo Ty>±‹T>Zo hoVw
à`wŠV hmoVo h¢Ÿ&

 gM© B§OZ web based gm°âQ>dò a hmoVo h¢ Omo B§Q>aZoQ> Cn`moJH$Vm©Am|
(Internet users) H$mo WWW (dëS>© dmBS> do~) na pñWV {H$gr
^r OmZH$mar H$mo àmßV H$aZo hoVw à`wŠV hmoVo h¢Ÿ&

 Search Engine (gM© B§OZ)  B§Q>aZoQ> H$m Eogm Cn`moJr Qy>b (tool)
hmoVm h¡ {OgHo$ Ûmam ~hþV gmar AbJ-AbJ do~gmBQ>m| go `yOa AnZo
{b`o Cn`moJr OmZH$mar àmßV H$aVo h¢ Ed§ Search Engine Ûmam
AbJ-AbJ do~gmBQ>m| H$mo EŠgog ^r H$a gH$Vo h¢Ÿ&

 Search Engine (gM© B§OZ) Ho$ _mÜ`_ go B§Q>aZoQ> H$mo access
H$aZm ~hþV AmgmZ h¡Ÿ& BgHo$ _mÜ`_ go B§Q>aZoQ> na {H$gr ^r do~gmBQ>
H$mo AmgmZr go access (EŠgog) H$a gH$Vo h¢Ÿ&

 Search Engine dëS©> dmBS> do~ na gyMZmAm| H$mo gM© H$aZo Ho$ {bE
Boolean Operator (AND, OR, NOT) H$m à`moJ H$aVo h¢&

 gM© B§OZ Ho$ nmg Eogo automatic programs hmoVo h¢, Omo B§Q>aZoQ>
na _m¡OyX {d{^Þ do~gmBQ> Ed§ do~noOoO H$mo Visit H$aHo$ OmZH$m[a`m|
H$mo ì`dpñWV VarHo$ go AnZo Database (S>oQ>m~og) _| store
(ñQ>moa) H$aVm h¡, Vm{H$ Amdí`H$Vm n‹S>Zo na BÝh| AmgmZr go Ty>±‹T>m
Om gHo$Ÿ&

 gM© B§OZ (Search Engine) Eogo H$åß`yQ>a àmoJ«m_ hmoVo h¢ Omo BÝQ>aZoQ>
`m dëS>© dmBS> do~ na ^ÊS>m[aV gyMZm _| go dm§{N>V gyMZm
ImoOZ o hoVw à`wŠV hmoVo h¢Ÿ&

 gM© B§OZ EH$ gm°âQ>dò a h¡ Omo {H$ do~ ~«mCOa _| dëS©> dmBS> do~ H$s
{H$gr ^r do~gmBQ> H$mo gM© H$aZo H$m H$m`© H$aVm h¡&

 BZH$s _XX go {H$gr gyMZm H$mo erK«Vm go ImoOm Om gH$Vm h¡Ÿ&
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82. `mhÿ, JyJb VWm E_EgEZ h¡—
(A) B§Q>aZoQ> gmBQ> `m gM© B§OZ
(B) H$åß`yQ>a ~«m°S>
(C) {ñdQ>Oab¢S> _| ~ZZo dmbr K{‹S>̀ m±
(D) e{Z J«h Ho$ N>„o

83. {ZåZ _| go do~ àmoJ«m{_§J go {aboQo>S> b¢½d|O h¢—
(A) Omdm (B) EEgnr
(C) EMQ>rE_Eb (D) CnamoŠV g^r

84. B§Q>aZoQ> na {d{^ÝZ do~gmBQ>m| na OmH$a CZH$s godmE± br OmVr h¡—
(A) ~«mCOa àmoJ«m_ H$s _XX go (B) Qo>bZoQ> H$s _XX go
(C) S>mQ>m~og H$s _XX go (D) Cn ẁ©ŠV _| go H$moB© Zht

85. EH$ do~gmBQ> hmo gH$Vr h¡—
(A) ì`pŠVJV (do~ ãbm°J) (B) ì`mnm[aH$
(C) gaH$mar `m g§JR>Z (D) Cn ẁ©ŠV g^r

86. do~gmBQ> Ho$ noO H$mo H$hm OmVm h¢—
(A) Webpage (B) Formatting Page
(C) Page Groups (D) Internet Page

87. EH$ do~ noO H$mo BÝQ>aZoQ> na àñVwV H$aZo Ho$ {bE Amdí`H$ h¢—
(A) do~ gd©a (B) do~ ~«mCOa
(C) BÝQ>aZoQ> H$ZoŠeZ (D) Cn ẁ©ŠV g^r

88. {H$gr do~ noO Ho$ ESo´>g Ho$ ~mX hmoVm h¢—
(A) do~ noO H$m Zm_ (B) hmoñQ> gd©a H$m ESó>g
(C) A Am¡a B XmoZm| (D) Cn ẁ©ŠV _| go H$moB© Zht

89. BÝQ>aZoQ> na Cn`moJ H$Vm© Ho$ à_mUrH$aU H$m g~go àM{bV
VarH$m h¡—
(A) Password (B) Coding
(C) Lock (D) All of the Above

90. {H$gH$m à`moJ H$aVo hþE do~ noO H$m H$moS> {bIm OmVm h¡?
(A) {dZ{On (B) nb©
(C) hmBnaQ¡>ŠñQ> _mH©$An b¢½doO (D) `yAmaEb

91. do~ noO {S>OmBZ H$aVo$ g_` {ZåZ{b{IV ñHŒ$sßQ> ^mfm H$m
à`moJ {H$`m OmVm h¡—
(A) EM Q>r E_ Eb (B) EM Eb E_ Eb
(C) EM Q>r S>ãë`y (D) EM E_ Q>r Eb

92. HTML H$m {dñVm{aV ê$n h¡—
(A) Hyper Text Markup Language
(B) Hyper Text Management Language
(C) Hyper Transfer Markup Language
(D) Hyper Transaction Markup Language

93. O~ EH$ do~ noO àX{e©V H$aVo h¢, Vmo AZwà`moJ naV {H$gH$m
Cn`moJ H$aVm h¡|?
(A) SMTP (B) HTTP
(C) FTP (D) CnamoŠV g^r

94. ................ H$m Cn`moJ do~ noO XoIZo Ho$ {bE {H$`m OmVm h¢Ÿ&
(A) BZ~m°Šg (B) {agmB{H$b {~Z
(C) B§Q>aZoQ> EŠgßbmoaa (D) ZoQ>dH©$ Zo~ahþS>

95. BZ_| go {H$g àmoJ«m_ H$m Cn`moJ do~ noO XoIZo hoVw {H$̀ m OmVm h¡?
(A) BÝQ>aZoQ> EŠgßbmoaa (B) _mo{Obm \$m°̀ a\$mŠg
(C) g\$mar (D) CnamoŠV g^r

96. EH$ do~ noO {H$ggo {_bH$a ~Zm hmoVm h¡?
(A) Q>oŠñQ>, B_oO (B) Am°{S>̀ mo, dr{S>̀ mo
(C) hmB©na qbH$ (D) Cn ẁ©ŠV g^r

97. O~ Amn do~ noO EŠgog H$aVo h¢, Vmo CgHo$ do~ ES>́og _| em{_b
hmoVm h¡—
(A) àmoQ>moH$m°b (B) S>m°_oZ Zo_/Q>m°n bodb S>m°_oZ
(C) S>m`aoŠQ>́r/\$mBb Zo_ (D) Cn ẁ©ŠV g^r

98. do~ H$s Xw{Z`m _| EH$ gmB©Q> na OmZo H$s à{HŒ$`m H$mo H$hVo h¢—
(A) {b{H§$J (B) Zo{dJo{Q§J (C) hm°{n§J (D) no{O§J

99. do~ ES>́og _| à`wº$ .com H$m VmËn`© h¡—
(A) ì`dgm{`H$ g§ñWm (B) B§Q>aZoQ> MbmZo dmbr g§ñWm
(C) gaH$mar g§ñWm (D) e¡j{UH$ g§ñWm

100. EH$ application software Omo world wide web na H§$Q|>Q>
H$mo locate H$aZo, àmá H$aZo, àX{e©V H$aZo Am{X Ho$ {bE
BñVo_mb hmoVm h¢—
(A) Browser (B) Internet
(C) WAN (D) Network

do~ ~«mCOa [Web Browser]

101. BZ_| go g~go Á`mXm Cn`moJ {H$`o OmZo dmbm do~ ~«mCOa  àmoJ«m_
H$m¡Zgm h¡?
(A) _moOmBH$ (B) ZoQ>ñHo$n
(C) BÝQ>aZoQ> EŠgßbmoa (D) CnamoŠV _| go H$moB© Zht

102. Netscape EH$—
(A) ZoQ>dH©$ bò a H$m àmoQ>moH$m°b (B) àñVw{V bò a H$m àmoQ>moH$m°b
(C) do~ ~«mCOa (D) do~ gM© B§OZ

103. {ZåZ{b{IV _| H$m¡Zgm EH$ do~ ~«mCOa Zht h¡?
(A) Safari (B) Opera (C) Chrome    (D) Bing

104. {ZåZ{b{IV _| go H$m¡Zgm EH$ do~ ~«mCOa H$m CXmhaU h¡?
(A) Star Work (B) Opera
(C) Google App (D) Odila

105. H«$mo_ ~«mCOa _| Xm±̀ r Amoa àË òH$ Iwbo Qo>~ _| OmZo Ho$ {bE,
{ZåZ{b{IV _| go {H$g H$s-~moS©> em°Q©>H$Q> H$m Cn`moJ {H$`m
OmVm h¡?
(A) Alt + Tab (B) Ctrl+N
(C) Alt +N (D) Ctrl + Tab

106. Chrome Browser _| dV©_mZ Q¡>~ Ho$ ~m§̀ r Am¡a Ho$ ~«mCOa Q¡>~
H$mo g{H«$` H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g H$s-~moS©> em°Q©>H$Q>
H$m Cn`moJ {H$`m OmVm h¡?
(A) Alt + noO S>mCZ (B) Alt+ boîQ> Eamo
(C) Ctrl+ amBQ> Eamo (D) Ctrl+noO An

107. BZ_| go H$m¡Z gm EH$ ~«mCOa Zht h¡?
(A) ZoQ>ñHo$n (B) _mo{Obm
(C) B§Q>aZoQ> EŠgßbmoaa (D) S>rEZEg

CÎma_mbm
82.(A) 83.(C) 84.(A) 85.(D) 86.(A) 87.(D) 88.(B) 89.(A) 90.(C) 91.(A) 92.(A)

93.(B) 94.(C) 95.(D) 96.(D) 97.(D) 98.(B) 99.(A) 100.(A) 101.(C) 102.(C) 103.(D)

104.(B) 105.(D) 106.(D) 107.(D)
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(C) pñdM (D) ZoQ>dH©$ B§Q>a\o$g H$mS>©
32. EMQ>rE_Eb (HTML) noOm| H$mo ñWmZm§V[aV H$aZo Ho$ {bE do~

gd©a Am¡a do~ ~«mCOa Ho$ ~rM Cn`moJ {H$`m OmZo dmbm àmoQ>moH$m°b
BZ_| go Š`m H$hbmVm h¡? (amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) PPP (B) SMTP (C) FTP (D) HTTP
33. {ZåZ{b{IV _| go {dœ H$m nhbm J«m{\$H$b B§Q>aZoQ> ~«mCOa

H$m¡Z-gm h¡? (amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) B§Q>aZoQ> EŠgßbmoaa (B) E{d©g
(C) H«$mo_ (D) g\$mar

34. {ZåZ{b{IV _| go H$m¡Z EH$ B§Q>aZoQ> ~«mCµOa h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) Amonoam (B) qQ>S>a (C) {nH$mgm (D) pâbH$a
35. BÝQ>aZoQ> ~«mCOa _| H$moB© noO Xmo~mam bmoS> H$aZo Ho$ {bE

............... ~Q>Z H$m Cn`moJ {H$`m h¡Ÿ&
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) [abmoS> (B) [a\«o$e (C) [agM© (D) \$madS>©
(E) A Ed§ B XmoZm|

36. Am°ZbmBZ òmoVm| go S>oQ>m `m \$mBb H$mo ñWmZr` H§$ß`yQ>a na
ñWmZm§V[aV H$aZo H$s à{H«$`m H$mo Š`m H$hm OmVm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) ~wH$_mH©$ (B) H$mñQ>
(C) S>́m°n~m°Šg (D) S>mCZbmoS>

37. B§Q>aZoQ> H$m \$mBb Q>́m§g\$a H$aZo Ho$ {bE {ZåZ{b{IV _| go
{H$g EpßbHo$eZ àmoQ>moH$m°b H$m Cn`moJ {H$`m OmVm h¡?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) FTP (B) XMP (C) TFT (D) SMPS
38. JyJb H«$mo_ _| JwßV ê$n go ~«mCO H$aZo Ho$ {bE, {ZåZ{b{IV

_| go {H$gH$m Cn`moJ {H$`m OmVm h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) Ý`y Q>¡~ (B) Ý`y qdS>mo
(C) Ý`y BÝH$m°p½ZQ>mo qdS>mo (D) ~wH$_mH©$

39. {ZåZ{b{IV _| go H$m¡Z-gm EH$ B§Q>aZoQ> ~«mCOa Zht h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) _mBH«$mogm°âQ> EoO (B) qQ>S>a
(C) _mo{Obm \$m`a\$m°Šg (D) BÝQ>aZoQ> EŠgßbmoaa

40. BÝQ>aZoQ> ~«mCOa qdS>mo H$mo \w$b-ñH«$sZ na H$aZo Ho$ {bE
................Hw§$Or (Key) Cn`moJ H$s OmVr h¡Ÿ&

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) F8 (B) F9 (C) F10 (D) F11
41. Chrome B§Q>aZoQ> ~«mCOa H$m Cn`moJ H$aVo g_`, Ëd[aV nhþ±M

Ho$ {bE do~ noO nVo H$mo ghoOZo H$s EH$ {d{Y h¡  
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 6.11.2020)

(A) pŠb`a H¡$e (B) ~wH$_mH©$
(C) àm°Šgr goqQ>J (D) {S>brQ> {hñQ>ar

22. {ZåZ{b{IV _| go {H$g à{H«$`m (àmogog) _| \$mBb B§Q>aZoQ> na
EH$ H§$ß`yQ>a gd©a go AmnHo$ H§$ß`yQ>a _| ñWmZm§V[aV H$s OmVr h¡?

[amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 13.05.2022]
(A) AnbmoqS>J (B) S>mCZbmoqS>J
(C) g|S> (D) [aŠdoñQ>

23. WWW H$m nyU© ñdê$n Š`m h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) dëS>© dmBS> do~ (B) dëS>© dmBS> dëS>©
(C) dëS>© dmBS> dS>© (D) dëS>© dmBS> dwS>

24. HTML H$m nyU© ñdê$n Š`m h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) hmBnaQ>oŠñQ> _¡{ZnwboeZ b¢½doO
(B) hmBnaQ>oŠñQ _mH©$An qbH$
(C) hmBnaQ>oŠñQ _¡{ZnwboqQ>J qbH$
(D) hmBnaQ>oŠñQ _mH©$An b¢½doO

25. bmoH$b hmS>©{S>ñH$ go do~gmBQ> gd©a na H§$Q>oQ> bo OmZm H$hm
OmVm h¡? (amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) AnbmoqS>J (B) ñnyqbJ
(C) S>mZbmoqS>J (D) ~«mCqOJ

26. {ZåZ{b{IV _| go H$m¡Zgm EH$ B§Q>aZoQ> ~«mCOa Zht h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) Eßnb g\$mar (B) A_oOZ {gëH$
(C) Amonoam (D) {nH$mgm

27. {ZåZ{b{IV _| go H$m¡Z-gm eãX B§Q>aZoQ> go g§~§{YV Zht h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) ~«m°S>~¢S> (B) argmB©{H$b{~Z
(C) ŠbmCS> H§$ß`yqQ>J (D) _m°S>o_

28. {ZåZ{b{IV _| go H$m¡Z-gr godm B§Q>aZoQ> H$m à`moJ Zht H$aVr
h¡? (amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) B_ob (B) \o$g~wH$
(C) {S>ñH$ ŠbrZAn (D) `yQ>çy~

29. www.google.co.in {ZåZ{b{IV _| go Š`m h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) gM© B§OZ (B) do~ ~«mCOa
(C) B§Q>aZoQ> ŠbmCS> (D) gmoeb ZoQ>d{Hª$J gmBQ>

30. {ZåZ{b{IV _| go H$m¡Z EH$ do~ ~«mCOa h¡?
(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 8.11.2020)

(A) S>́m°n~m°Šg (B) qdS>moO
(C) g\$mar (D) \o$g~wH$

31. EH$ Eogm BboŠQ>́m°{ZH$ {S>dmBg Omo H$åß`yQ>a Ho$ {S>{OQ>b {g½Zbm|
H$mo EZmbm°H$ ñdê$n _| ê$nm§V[aV H$aVm h¡, Vm{H$ \$moZ bmBZ
Ho$ Ûmam CZH$m g§MmaU {H$`m Om gHo$, Bgo Š`m H$hVo h¢?

(amOñWmZ nw{bg H$m°ÝñQ>o~b narjm 7.11.2020)

(A) _m°S>_ (B) h~
CÎma_mbm

22.(B) 23.(A) 24.(D) 25.(A) 26.(D) 27.(B) 28.(C) 29.(A) 30.(C) 31.(A) 32.(D)

33.(B) 34.(A) 35.(E) 36.(D) 37.(A) 38.(C) 39.(B) 40.(D) 41.(B)
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{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

(A) Ho$db I$ (B) Ho$db II
(C) I VWm II XmoZm|$ (D) Z Vmo I Zm hr II

 9. ZoQ>dH©$ Q>monmobm°Or Ho$ g§X ©̂ _|, {ZåZ H$m {_bmZ H$a|—
(a) _¡e (1) _ëQ>rnm°BÝQ> H$ZoŠeZ
(b) ñQ>ma (2) ~ëH$ dm`[äJ
(c) ~g (3) h~

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]
(A) (a)-(3), (b)-(2), (c)-(1)
(B) (a)-(2), (b)-(1), (c)-(3)
(C) (a)-(2), (b)-(3), (c)-(1)
(D) (a)-(1), (b)-(3), (c)-(2)$

10. IEEE–1394 h¡—
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]

(A) \$m`a dm`a (B) `y.Eg.~r. nmoQ>©
(C) gr[a`b nmoQ>© (D) n¡aobb nmoQ>©

11. “................” AmnHo$ H§$ß ỳQ>a H$mo _¡{be`g gm°âQ>dò a Ho$ {déÕ
gwajm _| ghm`Vm Zht H$aVm h¡Ÿ&

[nQ>dma grYr ^Vr© narjm 24.10.2021]
(A) {dÝS>moO \$m`adm°b$ (B) {dÝS>moO {S>\o$ÝS>a
(C) ~«mCOa (D) E§Q>r-dm`ag gm°âQ>dò a

12. AmnH$s EŠgob-2007 \$mBb “................ ” EŠgQ>|eZ Ho$
gmW ñQ>moa hmoVr h¡Ÿ& [nQ>dma grYr ^Vr© narjm 23.10.2021]
(A) .docx (B) .xlsx (C) .xltx (D) .zltx

13. Amn nwñVH$mb` B§Q>aZoQ> godm _| WWW go Š`m g_PVo h¢?
[bmB~«o[a`Z Gr II-2 AJñV 2020]

(A) dëS>© dmBS> do~ (B) dëS>© dmBS> dH©$
(C) dëS>© dmBS> dëS>© (D) dëS>© dmBS> dS>©

14. B©-_ob, ỳOZoQ>, Jmo\$a, S>ãë`y E AmB© Eg godmE± H$hbmVr h¢?
[bmB~«o[a`Z Gr II-2 AJñV 2020]

(A) B§Q>aZoQ> godmE± (B) àboIZ godmE±
(C) à{V{b{nH$aU godmE± (D) AZwdmX godmE±

15. Am°pßQ>H$b \$mB~a {H$ggo {Z{_©V hmoVo h¢?
[bmB~«o[a`Z Gr II-2 AJñV 2020]

(A) \$mB©Z {Jbmg ñQ́>|S>g (B) Vm±~o Ho$ Vma go
(C) {_l YmVw (D) nm°{bEñQ>a pñQ>́J̈

16. {ZåZ _| go B©-_ob nVo H$m ghr àmê$n Mw{ZE?
[bmB~«o[a`Z Gr II-2 AJñV 2020]

(A) xyz_gmail.com (B) Gmail.com_xyz
(C) Gmail.com@xyz (D) xyz@gmail.com

17. `y.Ama.Eb. H$m nyU© ê$n h¡— [bmB~«o[a`Z Gr II-2 AJñV 2020]
(A) `y{Z\$m°_© [agmog© qbH$ (B) `y{Z\$m°_© a{OñQ>S>© qbH$
(C) `y{Z\$mBS> [agmog© qbH$ (D) `y{Z\$m°_© [agmog© bmoHo$Q>a

 1. H$m¡Zgr àmoQ>moH$m°b H$m à`moJ \$mBZb Ho$ AmXmZ-àXmZ _| {H$`m
OmVm h¡? [Raj. CET 10+2, 11.02.2023]

(A) E\$Q>rnr (B) EMQ>rQ>rnr
(C) nrAmonr 3 (D) EMQ>rQ>rnrEg

 2. H$m¡Zgm àmoJ«m_ `yOa H$mo B§Q>aZoQ> na {d{^Þ àH$ma H$s do~ gmBQ²>g
XoIZo _| _XX H$aVm h¡? [Raj. CET 10+2, 04.02.2023]

(A) {gñQ>_ àmoJ«m_ (B) gd©a àmoJ«m_
(C) ~«mCOa àmoJ«m_ (D) gM© B§OZ

 3. OmZH$mar H$mo g§Mma _mÜ`_ (M¡Zb) na ^oOZo H$s Xa ([aQ>)
H$hbmVr h¡— [Raj. CET 10+2, 04.02.2023]

(A) ~m°S> aoQ> (B) {~Q> aoQ>
(C) Z¡Zmo aoQ> (D) {nŠgb aoQ>

 4. gyMZm g§Mma Ho$ g^r nhbwAm| H$mo {Z`§{ÌV H$aZo Ho$ {bE {Z`_m|
H$m g_yh H$hbmVm h¡— [Raj. CET Grad., 07.01.2023]

(A) gd©a (B) BÝQ>aZoQ>
(C) àmoQ>moH$m°b (D) OSI _m°S>b

 5. DDoS go Š`m VmËn ©̀ h¡— [amO. d[að> AZwXoeH  narjm 19.06.2022]
(A) Data Denial of Service
(B) Distributed Denial of Service
(C) Distributed Data of Server
(D) Distribution of Data Service

 6. B§Q>aZoQ> Ho$ g§X^© _| {ZåZ na {dMma H$a|—
[amO. d[að> AZwXoeH$ narjm 19.06.2022]

ñVå^–I ñVå^–II
(P) {dÝQ> go\©$> 1. \o$g~wH$
(Q) _mH©$ OwH$a~J© 2. JyJb
(R) b¡ar noO 3. B§Q>aZoQ>
ñVå^–I VWm ñVå^–II H$m {_bmZ H$a|—
(A) P-2, Q-1, R-3
(B) P-1, Q-3, R-2
(C) P-3, Q-2, R-1
(D) P-3, Q-1, R-2

 7. IPv4 nVo H$m gmBO hmoVm h¡—
[amO. d[að> AZwXoeH$ narjm 19.06.2022]

(A) 32 {~Q> (B) 64 {~Q>
(C) 128 {~Q> (D) 256 {~Q>

 8. {ZåZ H$WZm| na {dMma H$a|—
I. EH$ àm°Šgr \$m`adm°b EßbrHo$eZ bò a na {\$ëQ>a

H$aVr h¡Ÿ&
II. EH$ n¡Ho$Q>-{\$ëQ>a \$m`adm°b ZoQ>dH©$ Am¡a Q>́m§gnmoQ>©

bò a na {\$ëQ>a H$aVr h¡Ÿ&
CnamoŠV H$WZm| _| go H$m¡Zgo H$WZ ghr h¡/ h¡§?

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

CÎma_mbm
1.(A) 2.(C) 3.(A) 4.(C) 5.(B) 6.(D) 7.(A) 8.(C) 9.(C) 10.(A) 11.(C)

12.(B) 13.(A) 14.(A) 15.(A) 16.(D) 17.(D)
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9 Information Technology Act 2000 and Digitalization

[gyMZm àm¡Úmo{JH$s A{Y{Z`_ 2000 Ed§ {S>{OQ>bmBOoeZ]

 dV©_mZ g_` _| g^r H$m`© gyMZm àm¡Úmo{JH$s H$s _XX go {H$E OmVo h¢&
 gyMZm àm¡Úmo{JH$s H$m AW© h¡—gyMZm H$m EH$ÌrH$aU, ^ÊS>maU,

àmogoqgJ, àgma Am¡a à`moJŸ&
 gyMZm àm¡Úmo{JH$s Ho$ Ûmam gyMZmE± Ed§ S>mQ>m Ëd[aV J{V go EH$ ñWmZ

go Xygao ñWmZ VH$ nhþ±MVo h¢Ÿ&
 gyMZmAm| Ho$ g§MmbZ _| H$m_ _| AmZo dmbo g^r CnH$aU Ed§ nÕ{V`m±

gyMZm àm¡Úmo{JH$s _| em{_b h¢Ÿ&
 BboŠQ́>m°{ZH$ g§Mma H$mo ^r gyMZm àm¡Úmo{JH$s H$m hr EH$ à_wI KQ>H$

_mZm J`m h¡, Bg{bE Bgo gyMZm Ed§ g§Mma àm¡Úmo{JH$s H$hm J`m h¡Ÿ&
 gyMZm àm¡Úmo{JH$s H$m g§MmbZ, {Z`_Z, à~ÝYZ gyMZm àm¡Úmo{JH$s

A{Y{Z`_ 2000 Ho$ àmdYmZm| Ho$ A§VJ©V {H$`m OmVm h¡Ÿ&
 ^maV _|o IT policy ~ZmZo Ed§ bmJy H$aZo H$m H$m`© Meity H$aVr

h¡& Meity H$m nyam Zm_ 'Ministry of Electronics &
Information Technology' h¡Ÿ& ^maV gaH$ma _| IT Ho$ {dH$mg
hoVw Ministry of Electronics & Information Technology
H$m ©̀aV h¡Ÿ& IT _§Ìmb` Ho$ dV©_mZ _| _§Ìr lr ApídZr d¡îUd h¢Ÿ&

 gyMZm àm¡Úmo{JH$s H$m g§MmbZ Ed§ Policy Making gyMZm àm¡Úmo{JH$s
A{Y{Z`_ 2000 (Information Technology Act 2000) Ho$
{d{^ÝZ àmdYmZm| Ho$ AZwgma {H$`m OmVm h¡&

gyMZm àm¡Úmo{JH$s A{Y{Z`_ 2000
(Information Technology Act 2000)

 gyMZm VH$ZrH$ A{Y{Z`_ (Information Technology Act
2000) ^maVr` g§gX Ûmam nm[aV EH$ A{Y{Z`_ h¡, Omo 17 AŠQy>~a,
2000 H$mo nm[aV hþAmŸ&

 27 AŠQy>~a, 2008 H$mo EH$ KmofUm Ho$ Ûmam Bgo g§emo{YV {H$`m J`mŸ&
 g§̀ wŠV amḯ> g§H$ën Ho$ ~mX ^maV Zo _B© 2000 _| gyMZm àm¡Úmo{JH$s

A{Y{Z`_ 2000 nm[aV {H$`m VWm 17 AŠQy>~a, 2000 H$mo
A{YgyMZm Omar H$a Bgo bmJy H$a {X`m J`mŸ&

 gyMZm àm¡Úmo{JH$s A{Y{Z`_, 2000 H$mo gyMZm àm¡Úmo{JH$s g§emoYZ
A{Y{Z`_, 2008 Ho$ _mÜ`_ go H$m\$s g§emo{YV {H$`m J`m, {Ogo 23
{Xgå~a, 2008 H$mo ^maVr` g§gX Ho$ XmoZm| gXZm| Ûmam nm[aV {H$`m
J`m WmŸ&

A{Y{Z`_ Ho$ CÔoí`
 BboŠQ́>m°{ZH$ XñVmdoOm| H$mo H$mZyZr _mÝ`Vm àXmZ H$aZmŸ&
 {S>{OQ>b hñVmja H$mo H$mZyZr _mÝ`Vm àXmZ H$aZmŸ&
 AnamY Am¡a Cëb§KZ H$s amoH$Wm_Ÿ&
 gmB~a AnamYm| Ho$ {bE Ý`m` ì`dñWm bmJy H$aZmŸ&

B{Vhmg
 gyMZm àm¡Úmo{JH$s H$mZyZ 9 OZdar, 2000 H$mo noe {H$`m J`m WmŸ&
 30 OZdar, 1997 H$mo g§̀ wŠV amḯ> H$s OZab Egoå~br _| àñVmd

g§»`m 51/162 Ûmam gyMZm VH$ZrH$ H$s AmXe© {Z`_mdbr ({Ogo
`wZmBQ>oS> Zoe§g H$_reZ Am°\$ B§Q>aZoeZb Q>́oS> bm° Ho$ Zm_ go OmZm
OmVm h¡), noe H$s JB© h¡Ÿ&

 gyMZm VH$ZrH$ H$mZyZ 2000 H$s àñVmdZm _| hr ha Eogo boZXoZ H$mo
H$mZyZr _mÝ`Vm XoZo H$s ~mV Cëbo{IV h¡, Omo BboŠQ>́m°{ZH$ H$m°_g© Ho$
Xm`ao _| AmVm h¡ Am¡a {Og_| gyMZmAm| Ho$ AmXmZ-àXmZ H$aZo Ho$ {bE
gyMZm VH$ZrH$ H$m BñVo_mb hþAm hmoŸ&

 B§{S>̀ Z n¡Zb H$moQ>©, B§{S>̀ Z E{dS>|g EŠQ> 1872, ~¢H$g© ~wŠg E{dS>|g
EŠQ>, 1891 Am¡a {aOd© ~¢H$ Am°\$ B§{S>̀ m EŠQ> 1934 AWdm Bggo
àË`j `m namoj ê$n go Ow‹S>o {H$gr ^r H$mZyZ _| g§emoYZ _| ^r BZ
XñVmdoOm| H$m Cn`moJ hmo gH$Vm h¡Ÿ&

 g§`wŠV amï>́ H$s OZab Eg|~br Zo 30 OZdar, 1997 H$mo àñVmd
g§»`m E/AmaB©Eg/51/162 Ho$ VhV `wZmB©Q>oS> Zoe§g H$_reZ Am°Z
B§Q>aZoeZb Q>́oS> bm° Ûmam AZw_mo{XV _m°S>b bm° Am°Z BboŠQ́>m°{ZH$
H$m°_g© (BboŠQ´>m°{ZH$ H$m°_g© go gå~pÝYV AmXe© H$mZyZ) H$mo _mÝ`Vm
Xo XrŸ&

 gyMZm VH$ZrH$ H$mZyZ 2000, 17 AŠQy>~a, 2000 H$mo ApñVËd _|
Am`mŸ& Bg_| 13 AÜ`m`m| _| {d^ŠV Hw$b 94 YmamE± h¢Ÿ&

 27 AŠQy>~a, 2008 H$mo Bg H$mZyZ H$mo EH$ KmofUm Ho$ Ûmam g§emo{YV
{H$`m J`mŸ& Bgo 5 \$adar, 2009 H$mo {\$a g§emo{YV {H$`m J`mŸ&
{OgHo$ VhV AÜ`m` 2 H$s Ymam 3 _| BboŠQ>́m°{ZH$ hñVmja H$s OJh
{S>{OQ>b hñVmja H$mo Xr JB©Ÿ&

 BgHo$ {bE Ymam 2 _| CnI§S>(EM) Ho$ gmW CnI§S>(EME) Omo‹S>m J`m,
Omo gyMZm Ho$ _mÜ`_ H$s ì`m»`m H$aVm h¡Ÿ&

 gyMZm Ho$ _mÜ`_ go VmËn ©̀ _mo~mBb \$moZ, {H$gr ^r Vah H$m ì`pŠVJV
{S>{OQ>b _mÜ`_ `m XmoZm| hmo gH$Vo h¢, {OZHo$ Ûmam {H$gr ^r Vah H$s
{b{IV gm_J«r, dr{S>̀ mo, Am°{S>`mo `m Vñdram| H$mo àMm[aV, àgm[aV
H$aZm `m EH$ go Xygao ñWmZ VH$ ^oOm gH$Vm h¡Ÿ&

 AmYw{ZH$ H$mZyZ H$s eãXmdbr _| gmB~a H$mZyZ H$m gå~ÝY H$åß ỳQ>a
`m B§Q>aZoQ> go h¡, AWm©V² H$åß`yQ>a AmYm[aV g^r VH$ZrH$m| go g§~Õ h¡Ÿ&

 gmB~a AmV§H$dmX Ho$ _m_bm| _| X§S> {dYmZ Ho$ {bE gyMZm VH$ZrH$
H$mZyZ, 2000 _| Ymam 66-E\$ H$mo OJh Xr JB© h¡Ÿ&

 66-E\$ _| gmB~a AmV§H$dmX Ho$ {bE X§S> H$m àmdYmZ h¡Ÿ&
`{X H$moB©
 ^maV H$s EH$Vm, AIÊS>Vm, gwajm `m g§à^wVm H$mo §̂J H$aZo `m BgHo$

{Zdm{g`m| H$mo AmV§{H$V H$aZo Ho$ {bE—
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{Q²>dQ>a (Twitter)

 {Q²>dQ>a EH$ Am°ZbmBZ gmoeb ZoQ>d{Hª$J gmBQ> h¡ Omo `yOa H$mo gyMZm
eò a H$aZo H$m Adga àXmZ H$aVm h¡Ÿ& Twitter H$m nyam Zm_ ‘‘Typing
What I’m Thinking That Everyone’s Reading’’ h¡Ÿ&
`yOa Bg_| EH$ Xygao H$mo “follow” H$aVo  h¢Ÿ&

 {Q²>dQ>a H$s ñWmnZm df© 2006 _| Jack Dorsey, Noah Glass,
Biz Stone Ho$ Ûmam hþB© WrŸ&

ñZ¡nM¡Q> (Snapchat) 

 ñZ¡nM¡Q> EH$ _ëQ>r_r{S>̀ m _¡goqOJ En h¡ {Og_| h_ Vah Vah Ho$
{\$ëQ>g© H$m Cn`moJ H$aHo$ \$moQ>moO Am¡a dr{S>̀ moO ~Zm gH$Vo h¢ VWm
AnZo ñZ¡nM¡Q> \«¢$S²>g Ho$ gmW eò a H$a gH$Vo h¢Ÿ& eò a {H$`m hþE ñZ¡n
grZ hmoZo Ho$ ~mX Jm`~ hmo OmVm h¡ gmW hr Bg En _| h_ AnZo XmoñVm|
Ho$ gmW M¡qQ>J Am¡a dr{S>̀ m H$m°b ^r H$a gH$Vo h¢Ÿ&

 ñZ¡nM¡Q> _| h_| H$B© Vah Ho$ {\$ëQ>g©, b|goO, {~Q>_moOr Am¡a \$Z
B\o$ŠQ> XoIZo H$mo {_b OmVo h¢Ÿ&

Q>obrJ«m_ En (Telegram App) 

 Q>obrJ«m_ En EH$ B§ñQ>m°b _¡g|ZqOJ En h¡ Omo {~ëHw$b ìhmQ²gAn H$s
Vah H$m_ H$aVm h¡Ÿ& BgH$mo BñVo_mb H$aZm ~ohX AmgmZ h¡Ÿ& Amn Bgo
EÝŚ>m°`S>, iOS Am¡a ng©Zb H$åß`yQ>a _| ^r BñVo_mb H$a gH$Vo h¢Ÿ&

 Q>obrJ«m_ H$m\$s Á`mXm AmgmZ h¡, ò H$m\$s Á`mXm [abm`~b, go\$
Am¡a {gŠ`moa h¡Ÿ& `o EH$ ŠbmCS> ~oñS> BÝgQ>¢Q> _¡goqOJ g{d©g h¡ Am¡a
Bg_| gmam S>mQ>m Q>obrJ«m_ Ho$ ŠbmCS> na god hmoVm h¡Ÿ&

 Q>obrJ«m_ H$mo g~go nhbo df© 2013 _| Nikolai Am¡a Pavel Zo
~Zm`mŸ&

_ëQ>r_r{S>`m (Multimedia)

 _ëQ>r_r{S>̀ m Xmo eãXm| go {_bH$a ~Zm h¡ _ëQ>r Ed§ _r{S>̀ mŸ& _ëQ>r
H$m AW© h¡ ~hþV gmao VWm _r{S>`m H$m AW© h¡ n¡Ho$O `m E{b_|Q>Ÿ&
O¡go—B_oO, Q>oŠñQ>, Am°{S>`mo, dr{S>`mo Am{X AWm©V² _ëQ>r_r{S>̀ m
{d{^ÝZ B_oO, AmQ>©, gmCÊS>, Am°{S>`mo, dr{S>`mo Am{X H$m g_yh h¡Ÿ&

 Am°{S>̀ mo (lì`) _| Ho$db AmdmO `m gmCÊS> gwZmB© XoVm h¡ Ed§ dr{S>̀ mo
(Ñí`) _| AmdmO Ed§ gmCÊS> Ho$ gmW-gmW {MÌ ^r {XImB© XoVo h¢Ÿ&
Am°{S>̀ mo (lì`) Ed§ dr{S>̀ mo (Ñí`) XmoZm| _ëQ>r_r{S>̀ m _| à ẁŠV hmoVo h¢Ÿ&

 H$åß ỳQ>a {gñQ>_ go {d{^ÝZ àH$ma H$s {S>dmBg _ëQ>r_r{S>̀ m hoVw H$ZopŠQ>{dQ>r
Am{X H$mo Omo‹S>Zo Ho$ {bE AZoH$ àH$ma Ho$ nmoQ>© H$m à`moJ {H$`m OmVm h¡Ÿ&
O¡go—gr[a`b nmoQ>©, ỳ.Eg.~r.nmoQ>©, n¡aobb nmoQ>© Am{XŸ&

amOñWmZ _| gyMZm àm¡Úmo{JH$s VWm B©-JdZ]g

(Information Technology & E-Governance in Rajasthan)
 gyMZm àm¡Úmo{JH$s n[a`moOZmAm| H$mo ì`dpñWV, `moOZm~Õ VWm C{MV

{Xem àXmZ H$aZo Ho$ {bE 1987 _| amÁ` _| H$åß ỳQ>a {ZXoemb` H$s
ñWmnZm hþB©Ÿ&

 30 {gVå~a, 1997 H$mo BgH$m Zm_ ~XbH$a gyMZm àm¡Úmo{JH$s {d^mJ
VWm _B© 2002 _| BgH$m Zm_ gyMZm àm¡Úmo{JH$s Ed§ g§Mma {d^mJ
(DOIT&C) H$a {X`m J`mŸ&

 amOñWmZ _| B©-JdZ]g go gå~pÝYV g^r `moOZmAm| H$m {H«$`mÝd`Z
Ed§ g§MmbZ gyMZm àm¡Úmo{JH$s Am¡a g§Mma {d^mJ Ûmam {H$`m OmVm h¡Ÿ&

 gyMZm àm¡Úmo{JH$s Ed§ g§Mma {d^mJ H$mo VH$ZrH$s nam_e© Ed§ `moOZmAm|
Ho$ {H«$`mÝd`Z _| nam_e© amOH$m°ån BÝ\$mo g{d©goO {b{_Q>oS> àXmZ
H$aVm h¡Ÿ&

 ehar Ed§ XyañW joÌm| _| H$åß`yQ>a {ejm àXmZ H$aZo hoVw amOñWmZ
Zm°boO H$m°nmo©aoeZ {b{_Q>oS> (RKCL) H$s ñWmnZm hþB©, {OgHo$ Ûmam
RSCIT (Rajasthan State Certificate in Information
Technology) H$mog© Mbm`m OmVm h¡Ÿ&

amOñWmZ _| B©-JdZ]g hoVw _hÎdnyU© H$X_

amOñWmZ gånH©$ (Rajasthan Sampark)

 `h gm_mÝ` bmoJm| H$s {eH$m`V Ho$ {ZdmaU hoVw OyZ 2014 _| ewê$ hþAmŸ&
 BgHo$ Ûmam Am°ZbmB©Z {eH$m`V XO© H$aHo$ CgH$m g_mYmZ àmßV {H$`m

OmVm h¡Ÿ&
 Rajasthan Sampark Portal amOñWmZ gaH$ma Ûmam Am_ ZmJ[aH$m|

H$s {d{^Þ àH$ma H$s {eH$m`Vm| H$mo XO© H$aZo Ed§ CZ Complaints
H$m$ g_mYmZ H$aZo H$m àmogog h¡Ÿ&

 Bg nmoQ>©b na Am_OZ AnZr {eH$m`V XO© H$aVm h¡, {eH$m`V g§~§{YV
{d^mJ Ho$ A{YH$m[a`m|/H$_©Mm[a`m| H$mo ào{fV H$a Xr OmVr h¡ Ed§
{eH$m`VH$Vm© H$m CgH$s g_ñ`m H$m C{MV g_mYmZ {_bVm h¡Ÿ&

 BgHo$ gmW hr CM Helpline 181 ^r {eH$m`V {ZdmaU hoVw ewê$
hþAm h¡Ÿ&

 ZmJ[aH$m| H$s {eH$m`Vm| Ho$ {ZdmaU hoVw `h Centralized System h¡Ÿ&

B©-{_Ì (E-Mitra)

 B©-{_Ì amOñWmZ gaH$ma H$s _hÎdnyU© e-governance `moOZm h¡
{Og_| gaH$ma H$s {d{^ÝZ godmAm| H$m bm^ boZo Ho$ {bE ZmJ[aH$m| H$mo
gw{dYm Am¡a nmaX{e©Vm hoVw amÁ` gaH$ma Ûmam Public Private
Partnership (PPP) _m°S>b H$m à`moJ H$a ewê$ hþB©Ÿ&
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 B©-{_Ì ßboQ>\$m_© H$s ñWmnZm 2004 _| hþB©Ÿ&
 B©-{_Ì go _yb{Zdmg, Om{V à_mU nÌ, OÝ_ à_mU nÌ, ameZ H$mS>©

Am{X ~ZmE Ed§ E{S>Q> {H$`o OmVo h¢ VWm nmZr, {~Obr, _mo~mBb {~b
^r BgHo$ Ûmam O_m {H$E OmVo h¢Ÿ&

 àË òH$ E-Mitra H$s EH$ `y{ZH$ {H$`moñH$ AmB©S>r hmoVr h¡Ÿ&
 B©-{_Ì ßbg na ZJX S>o{~Q> H$mS>©, H«o${S>Q> H$mS>© H$m Cn`moJ H$a

{d{^ÝZ gaH$mar godmAm| hoVw {Z…ewëH$ ^wJVmZ {H$`m OmVm h¡Ÿ&
 B©-{_Ì ßbg {H$`moñH$ OÝ_ à_mU nÌ, Am` à_mU nÌ H$mo {à§Q> H$aZo

H$s gw{dYm XoVm h¡Ÿ&

CSC

 CSC H$m nyU© ê$n Common Service Center h¡Ÿ&
 Bg `moOZm Ho$ VhV ^maVr` ZmJ[aH$m| H$mo H¥${f, ñdmñÏ`, {ejm,

_Zmoa§OZ, ~¢qH$J Am¡a {dÎmr` godmAm|, Cn`mo{JVm ^wJVmZ Am{X godmAm|
H$mo Am°ZbmB©Z g§Mm{bV {H$`m J`m h¡Ÿ&

SSO (Single Sign ON)

 SSO H$m nyU© ê$n Single Sign On h¡Ÿ&
 BgH$m CÔoí` EH$ hr ßboQ>\$m_© na ZmJ[aH$m| H$mo AZoH$ gw{dYmE± àXmZ

H$aZm h¡Ÿ&
 `h Eogm qgJb {dÝS>mo B§Q>a\o$g h¡ {OgHo$ Ûmam amÁ` gaH$ma Ho$ {d{^ÝZ

{d^mJm| H$s {S>{OQ>b godmAm| VH$ AmgmZr go nhþ±Mm Om gH$Vm h¡Ÿ&
 SSO–ID àË òH$ ì`pŠV/ZmJ[aH$ H$s {^ÝZ-{^ÝZ hmoVr h¡, BgHo$ _mÜ`_

go narjm hoVw AmdoXZ, àdoe nÌ, n[aUm_ Am{X ^r àmßV {H$ ò OmVo h¢Ÿ&
 SSO _| godmAm| H$m dJuH$aU {ZåZmZwgma h¡—

G2G : Government to Government—gaH$mar A{YH$m[a`m|
Ed§ H$_©Mm[a`m| hoVw CnbãY godmE±Ÿ&
G2C : Government to Citizen—Am_ ZmJ[aH$ hoVw CnbãY
godmE±Ÿ&

OZ AmYma `moOZm (Jan Aadhar Yojna)

 OZ AmYma `moOZm 18 {Xgå~a 2019 H$mo amOñWmZ gaH$ma Ûmam ewê$
H$s JB©, OZ AmYma H$mS>© Zo ^m_memh H$mS>© H$m ñWmZ {b`m&

 dV©_mZ g_` _| {d{^ÝZ gaH$mar `moOZmAm| H$m bm^ gaH$ma Ûmam Xr
Om ahr AZoH$ B©-JdZ]g godmE± OZ AmYma H$mS>© Ho$ O[aE hr CnbãY
H$amB© Om ahr h¡&

 OZ AmYma H$mS>© 10 A§H$ H$m n§Or`Z Zå~a h¡&

OZ gyMZm nmoQ>©b (Jan Suchna Portal)

 `h Portal 2019 _| ewê$ {H$`m J`m Wm& Bgo OZ gyMZm nmoQ>©b
2019 ^r H$hm OmVm h¡&

 OZ gyMZm nmoQ>©b amOñWmZ gaH$ma Ûmam ~Zm`m J`m Eogm Portal h¡ {Og
na gaH$ma g^r gaH$mar `moOZmAm| H$s OmZH$mar Update H$aVr h¡&

 Jan Suchna Portal gyMZm H$m A{YH$ma A{Y{Z`_ (RTI Act)
2005 H$s Ymam 4(2) Ho$ AZwgma Execute h¡&

OZ H$ë`mU nmoQ>©b (Jan Kalyan Portal)

 OZ H$ë`mU nmoQ>©b EH$ Public Welfare Portal h¡&
 Bg Portal na gaH$mar gyMZmAm| go g§~§{YV g^r OmZH$m[a`m± EH$

Integrated Portal na CnbãY H$am Xr OmEJr&

amO {Zdoe nmoQ>©b (Raj Nivesh Portal)

 amOñWmZ gaH$ma Zo amÁ` Ho$ ZmJ[aH$m| Ho$ amoOJma Ed§ {d{^ÝZ àH$ma
Ho$ Am[W©H$ Ed§ Am¡Úmo{JH$ {dH$mg H$mo ~‹T>mdm XoZo Ho$ {bE Invest
Rajasthan Sumitt 2022 H$m Am`moOZ {H$`m&

 Bg àH$ma amÁ` _| {Zdoe H$mo ~‹T>mdm XoZo go amoOJma Ho$ Adga CËnÝZ
hþE h¡ VWm {d{^ÝZ àH$ma H$m {Zdoe hþAm h¡&

amO {H$gmZ gmWr (Raj Kissan Sathi)

 amO {H$gmZ gmWr Portal H$m CÔoí` {H$gmZm| H$mo {d{^ÝZ gw{dYmE± Ed§
godmE± (Facilities and Services) Am°ZbmB©Z CnbãY H$amZm h¡&

 Bg Online Portal na {H$gmZm| Am¡a newnmbH$m| Ho$ {bE 150
_mo~mBb App EH$ hr ñWmZ na CnbãY H$am ò Om`|Jo&

amO CÚmoJ {_Ì (Raj Udyog Mitra)

 Rajasthan gaH$ma Ûmam CÚ_m| H$mo ~‹T>mdm XoZo hoVw amOñWmZ CÚmoJ
{_Ì nmoQ>©b H$mo Amaå^ {H$`m J`mŸ&

 Eogo ì`pŠV Omo Z`m Business `m Startup ewê$ H$aZm MmhVo h¡ CZ
ì`pŠV`m| hoVw ò Portal {deof ê$n go bm^H$mar h¡Ÿ&

 Rajasthan Udyog Mitra Portal 2023 na Registration
H$adm Ho$ Application Ûmam 3 gmb VH$ amÁ` Ho$ g^r H$mZyZm| Ho$
VhV AZw_moXZ Ed§ {ZarjU go Ny>Q> àmßV H$s Om gH$Vr h¡Ÿ&

 `h Portal Am{W©H$ {dH$mg Ed§ CÚ{_Vm H$mo ~‹T>mdm XoVm h¡Ÿ&

amO ~m`moñH$mon (Raj Bioscope)

 `h amÁ` gaH$ma H$m dr{S>̀ mo eò [äJ nmoQ>©b h¡Ÿ&
 Bg_| ZmJ[aH$m| Ed§ gaH$mar {d^mJm| H$mo gaH$ma Ho$ ~mao _| OmZH$mar

gmPm H$aZo _| ghm`Vm {_bVr h¡Ÿ&

amO B©-dmëQ> (Raj E-walt)

 nonabog H$mo ~‹T>mdm XoZo hoVw amÁ` Ho$ ZmJ[aH$ Bg_| AnZo S>m°Š`y_|Q>
ñH¡$Z H$aHo$ {S>{OQ>b ê$n _| gwa{jV aI gH$Vo h¢Ÿ&

amOYam (Raj Dhara)

 amOñWmZ Ho$ {bE ^m¡Jmo{bH$ gyMZm àUmbr ì`dñWm Omo GIS
({O`moJ«m{\$H$b BÝ\$mo_}eZ g{d©g) H$m ^mJ h¡Ÿ&
`h ^y{_ H$s _¡qnJ _| à`wŠV hmoVm h¡&

Raj-e-Sign

 `h {S>{OQ>bmBÁS> hñVmja àUmbr h¡Ÿ&

amOZoQ (Rajnet)>
 Bg `moOZm Ho$ _mÜ`_ go g{Mdmb` _| pñWV goH$boZ n[a`moOZm H$m

{dñVma H$aHo$ n§Mm`V ñVa VH$ ZoQ>dH©$ {dñVma H$a gaH$mar ^dZm| H$mo
Omo‹S>m Om ahm h¡Ÿ&

 BgH$s ghm`Vm go àXoe _| dr{S>̀ mo H$m°Ý\«o$qgJ H$mo ~‹T>mH$a n§Mm`V ñVa
VH$ H$a {X`m h¡Ÿ&

amOñWmZ gånH©$ (Rajasthan Sampark) >
 amOñWmZ gånH©$ nmoQ>©b Ho$ _mÜ`_ go H$moB© ZmJ[aH$ {H$gr {d^mJ _|

{eH$m`V XO© H$adm gH$Vm h¡ Ed§ Cgo Q́>oH$ H$a gH$Vm h¡& `h E[
{eH$m`V {ZdmaU nmoQ>©b h¡&

amO-H$mO (Raj-Kaj)

 Raj-Kaj Ûmam gaH$mar H$m{_©H$ hoVw CnbãY {d{^Þ àH$ma H$s godmAm|
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~XbH$a gyMZm àm¡Úmo{JH$s {d^mJ H$a {X`m J`m VWm _B© 2002 _|
{\$a go BgH$m Zm_ ~XbH$a gyMZm àm¡Úmo{JH$s Ed§ g§Mma {d^mJ
(DOIT & C) H$a {X`m J`mŸ&

 {S>{OQ>b ì`mnma hoVw à ẁŠV E-Commerce H$m nyam Zm_ Electronic
Commerce h¡Ÿ&

 {S>{OQ>b Xþ{Z`m _| _hËdnyU© `moJXmZ XoZo dmbr {d{^Þ H$ån{Z`m| Ho$
CEO {ZåZmZwgma h¢—
JyJb  gwÝXa {nMB©
\o$g~wH$  _m°H©$ OH$a~J©

_mBH«$mogm°âQ>  gË` ZS>obm
Q²>{dQ>a  EbZ _mñH$

 VC (Video Conferencing) go Ow‹S>Zo dmbm amOñWmZ H$m nhbm
{Obm OmoYnwa h¡&

 AmYma H$mS>© 12 A§H$m| H$s g§»`m dmbm {d{eï> nhMmZ H$mS>© hmoVm
h¡& AmYma H$mS>© Z§~a àË`oH$ ì`{º$ H$m AbJ-AbJ hmoVm h¡&
AmYma H$mS>© godm H$m g§MmbZ nyao ^maV _| UIDAI (Unique
Identification Authority of India) hmoVm h¡&

 i-start ñQ>mQ>©An H$mo ~‹T>mdm XoZo hoVw ewê$ hþAm h¡&

~hþ{dH$ënr` àíZmoÎma

 1. Am°ZbmBZ ~¢qH$J H$mo OmZm OmVm h¡—
(A) B§Q>aZoQ> ~¢qH$J (B) ZoQ> ~¢qH$J
(C) B©-~¢qH$J, dMw©Ab ~¢qH$J (D) CnamoŠV g^r

 2. amOñWmZ gaH$ma Ûmam {gVå~a 2019 _| àmaå^ nmoQ>©b Omo {d^mJm|
_| gyMZmAm| VH$ Ëd[aV nhþ±M Ho$ {bE à`wŠV hmoVm h¡—
(A) OZ gyMZm nmoQ>©b (B) OZ g§Mma nmoQ>©b
(C) gyMZm nmoQ>©b (D) gyMZm ~ybo{Q>Z

 3. Flipkart.com Š`m àXmZ H$aVm h¡?
(A) {~OZog Qy> {~OZog (B©-H$m°_g© EZdm`aZ_|Q>)
(B) {~OZog Qy> H$ñQ>_a (B©-H$m°_g© EZdm`aZ_|Q>)
(C) H$ñQ>_a Qy> H$ñQ>_a (B©-H$m°_g© EZdm`aZ_|Q>)
(D) Cn ẁ©ŠV _| go H$moB© Zht

 4. B©-JdZ]g Ûmam AZoH$ à{H«$`mE± H$s OmVr h¡ CZ_| Agw_o{bV h¡—
(A) G TO G (B) G TO P
(C) G TO C (D) G TO E

 5. e-governance Ho$ {d{^ÝZ àmê$nm| Ho$ nyU© ê$n H$m ghr
g§`w½_Z h¡—
e-governance godm nyU© ê$n
a. G2B (i) Government to Government
b. G2G (ii) Government to Citizen
c. G2C (iii) Government to Employee
d. G2E (iv) Government to Business
(A) a-i, b-ii, c-iii, d-iv (B) a-iv, b-i, c-ii, d-iii
(C) a-iv, b-ii, c-iii, d-i (D) a-ii, b-i, c-iii, d-iv

 6. amÁ` gaH$ma Ûmam {S>{OQ>b amOñWmZ H$s nhb H$mo ~‹T>mdm XoZo
hoVw à`wº$ {d{^Þ nmoQ>©bm| H$m CZH$s Cn`mo{JVm go C{MV g§~§Y
Xem©Zo dmbm {dH$ën h¡—
{S>{OQ>b ßboQ>\$m°_© Cn`mo{JVm
a. amO B©-gmBZ i. {d{^Þ {d^mJm| H$s godmAm| H$mo

H$m°_Z BÝ\«$mñQ´>ŠMa na hm°ñQ>
H$aZo hoVw

b. amO no_oÝQ>$ ii. gaH$mar ZdmMmam§o H$s Am°{S>̀ mo/
{d{S>`mo pñQ́>q_J

c. amO ~m`moñH$mon > iii. ì`{º$JV/\$_m] H$mo Am°ZbmB©Z

^wJVmZ hoVw
d. ñQ>oQ> S>oQ>m goÝQ>a (SDC) iv. H$moS>~Õ gyMZm àofU _| à`wŠV
(A) a-i, b-ii, c-iii, d-iv (B) a-iv, b-iii, c-ii, a-i
(C) a-iv, b-iii, c-ii, d-i (D) a-iii, b-iv, c-i, d-ii

 7. amOñWmZ _| gaH$mar H$m{_©H$m| Ho$ AdH$me à~§YZ (Leave
Management). dm{f©H$ H$m`© _yë`m§H$Z Ed§ AZmn{V à_mU
nÌ àmßV (NOC) H$aZo hoVw CnbãY Online Service
Platform H$m Zm_ h¡—
(A) E-Employee (B) E-leave
(C) Raj-Kaj (D) Raj-Employee

 8. {ZåZ{b{IV AmB©.Q>r. AmYm[aV n[a`moOZmAm| H$mo CZHo$ CÔoí`
Ho$ gmW gw_o{bV H$a|—
àmoOoŠQ>/ñH$s_ H$m Zm_ CÔoí`/H$m`©{d{Y
a. amOñWmZ gånH©$ i. Departmental applicants H$mo
  (Rajasthan Sampark) event sent H$aZo hoVwŸ à ẁŠV&
b. B©-{_Ì (E-mitra)  $ ii. Useful Videos H$mo AnbmoS>

H$aZo hoVw à`wŠV&
c. > e-Sanchar iii. goÝQ́>bmBÁS> grievance ßboQ>\$m°_©
d. Raj BIOSCOPE iv. Electronic ê$n go ZmJ[aH$m| H$mo

godmE± CnbãY H$amZm&
(A) a-iv, b-iii, c-ii, d-i (B) a-iii, b-iv, c-i, d-ii
(C) a-iii, b-iv, c-ii, d-i (D) a-i, b-ii, c-iii, d-iv

 9. {H$gr ì`pŠV Ho$ S>m°Š`y_|Q> H$mo {S>{OQ>b \$m°_}Q> _| gwa{jV aIZo
hoVw amÁ` gaH$ma Ûmam CnbãY H$admB© Om ahr gw{dYm h¡—
(A) Raj-e-Sign (B) Raj-e-Vault
(C) Raj Bioscopc (D) SSO

10. H$åß`yQ>a _| S>mQ>m go N>o‹S>N>m‹S>, Am°ZbmB©Z R>Jr, gmB~a H«$mB_
Am{X H$mo amoH$Zo hoVw ~Zm`m J`m _yb A{Y{Z`_ h¡—
(A) IT Act 2008 (B) IT Act 2013
(C) IT Act 2000 (D) IT Act 2020

11. gyMZm àm¡Úmo{JH$s$ A{Y{Z`_ 2000 ...... H$mo bmJy hþAmŸ&
(A) 17 AŠQy>~a, 2000 (B) 9 OyZ, 2000
(C) 21 OyZ, 2000 (D) 1 AŠQy>~a, 2000

CÎma_mbm
1.(D) 2.(A) 3.(B) 4.(B) 5.(B) 6.(C) 7.(C) 8.(B) 9.(B) 10.(C) 11.(A)
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