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 H$åß ỳQ>a H$m n[aM`
(Introduction of Computer) ..............................................................1
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(Super Computer) ................................................................................8
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 H$åß ỳQ>a H$s$AmYma^yV H$m ©̀àUmbr
(Basic Working of Computer) ..........................................................9

 H$åß ỳQ>a _Xa~moS>©, H$ZoŠQ>a ~g Ed§ nmoQ>©
(Computer Motherboard,  Connecter Bus & Ports) ................ 11

 nmoQ>©²g (Ports) .......................................................................................... 12
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126.MS-Word Ho$ g§X ©̂ _| g_mZ gm_J«r (H§$Q>|Q>) H$m EH$ nÌ
100 àmßVH$Vm©Am| H$mo ^oOm OmZm h¡Ÿ& `{X àË`oH$ àmßVH$Vm©
H$m nVm nÌ _| Omo‹S>m OmZm h¡ Vmo h_ à`moJ H$a|Jo—
(A) Eå~oqS>J (B) _ob-_O©
(C) boQ>a H$moS> (D) hm`na qbH$ [B]

ì`m»`m—MS-Word EH$ dS> ©  àm ogoqgJ àH$ma H$m
Application Software h¡& MS-Word Ho$ Mailing Tab
_| Mail Merge H$m option hmoVm h¡& _ob _O© E_.Eg. dS>©
H$s EH$ _hËdnyU© gw{dYm h¡ {OgHo$ _mÜ`_ go EH$ hr nÌ H$mo
AZoH$ ì`pŠV`m| H$mo ôO gH$Vo h¢& _ob _O© MS Word H$m Eogm
\$sMa h¡ {OgHo$ Ûmam g_mZ nÌ `m EH$ hr àH$ma H$s gyMZm
H$B© ì`pŠV`m| `m AbJ-AbJ (àmßVH$Vm©Am|) H$mo ôOr Om
gH$Vr h¡Ÿ& O¡go—Zmo{Q>g, {Z_§ÌU nÌ Am{XŸ&
Master Document>—dh S>m°Š ỳ_|Q> {Og_| g_mZ H$ÝQ>oQ> `m
gyMZm hmoVr h¡Ÿ& Bgo _¡Z S>m°Š`y_|Q> ^r H$hVo h¢Ÿ&
O¡go—{Z_ÝÌU nÌ H$m H$m°_Z ^mJŸ&
Source Document>—Bg S>m°Š`y_|Q> _| gyMZm `m nÌ àmßV
H$aZo dmbo ì`pŠV`m| H$m Zm_ Am¡a nVm hmoVm h¡Ÿ&

127.Or.`y.AmB©. (GUI) H$m nyam Zm_ h¡—
(A) J«m\$ `yO BÝQ>a\o$g
(B) J«m{\$H$b `y{Zdg©b BÝQ>a\o$g
(C) J«m{\$H$b `yOa BÝQ>a\o$g
(D) J«m{\$H$b `y{ZH$ BÝQ>a\o$g [C]

ì`m»`m—GUI H$m nyU© ê$n Graphical User Interface
h¡Ÿ& GUI nÕ{V ỳOa \«¡$ÊS>br h¡ Š`m|{H$ GUI Am°ãOoŠQ> O¡go—
J«m{\$H$b [aàOoÝQ>oeZ, Icon, Cursor, Toolbar Ed§ ~Q>Z Am{X
H$m à`moJ H$aHo$ `yOa {~Zm H$_mÊS>g H$mo OmZo H$åß ỳQ>a H$m use
AmgmZr go H$a gH$Vm h¡Ÿ& Input device _mCg GUI na
AmYm[aV h¡&

128.E_.Eg.dS>©-2010 _| dmQ>a_mH©$ Am°ßeZ ............ _|
{_bVm h¡—
(A) BZgQ>© Q>¡~  BbñQ>́oeZ J«wn
(B) BZgQ>© Q>¡~  qbH$ J«wn
(C) noO bo-AmCQ> Q>¡~  noO ~¡H$J«mCÊS> J«n
(D) noO bo-AmCQ> Q>¡~  Wråg J«wn [C]

ì`m»`m—AmnHo$ S>m°Š`y_|Q> Ho$ noO _| text `m content> Ho$ nrN>o
AWm©V² noO Ho$ background _| Yw±Ybm Ed§ Am^mgr àVrV hmoZo
dmbo Q>oŠñQ> `m B_oO dmQ>a_mH©$ H$hbmVm h¡Ÿ&
O¡go—Watermark Ho$ ê$n _| {d{^ÝZ H$moqMJ g§ñWmZ ZmoQ>g Ho$
nyao Page Ho$ ~¡H$ J«mCÊS> _| g§ñWmZ `m \$sMa H$m Zm_ S>mbVo h¢
Vm{H$ H$moB© Copy Zm H$a gHo$Ÿ&
Water Mark H$m nmW—
Page Layout > Page Page Background group

129.E_.Eg. EŠgob _| Amn EH$ "gob' g{H«$` H$a gH$Vo h¢—
(A) Q>¡~ Hw§$Or X~m H$a (B) gob H$mo pŠbH$ H$a
(C) Eoamo Hw§$Or X~m H$a (D) `o g^r [D]

ì`m»`m—MS Excel _| am° d H$m°b_ H$m à{VÀNo>XZ
(Intersection) {~ÝXþ H$mo gob H$hm OmVm h¡& AWm©V² Row d
Column H$m g§J_ gob H$hbmVm h¡&
gob (Cell) dH©$erQ> H$s g~go N>moQ>r BH$mB© h¡ Ohm± S>mQ>m EÝQ>a
{H$`m Om gH$Vm h¡&
gob H$mo EŠgob àmoJ«m_ H$m _yb VËd (Basic Building
Block) H$hm OmVm h¡, Š`m|{H$ EŠgob ñàoS>erQ> H$s gmar JUZm
gob _| hr H$s OmVr h¡& Excel _| {H$gr gob H$mo Tab Key H$mo
press H$aHo$ `m arrow key H$mo `m gob na click H$aHo$
active {H$`m Om gH$Vm h¡&

130.E_.Eg. nm°danm°BÊQ> _| Am°ßeZ ........... Ho$ à`moJ go
EH$ noO na ~hþ-ñbmBS²>g {àÊQ> H$s OmVr h¢—
(A) ñbmBS²>g (B) ZmoQ²>g noOoO
(C) h¡ÊS> AmD$Q²>g (D) AmCQ>bmBZ [C]

ì`m»`m—h¢S>AmCQ> {H$gr ^r àoOoÝQ>oeZ H$s hmS>© H$m°nr `m
{àÝQ>oS> H$m°nr (Printed Copy) hmoVm h¡& Omo Am°{S>̀ §g H$mo
àoOoÝQ>oeZ go R>rH$ nhbo `m àoOoÝQ>oeZ Ho$ Xm¡amZ `m ~mX _| {X`m
OmVm h¡ Vm{H$ Omo àoOoÝQ>oeZ {X`m J`m h¡, Am°{S>̀ §g CgH$mo AmgmZr
go g_P gHo$& EH$ h¡ÊS>AmCQ> H$mo Am°{S>̀ Ýg h¡ÊS> AmCQ> ^r
H$hm OmVm h¡& EH$ h¡ÊS>AmCQ> _| ñbmBS> H$m H§$Q>|Q>, ñnrH$a H$m
Zm_, àoOoÝQ>oeZ H$m CÔoí`, àoOoÝQ>oeZ H$s {XZm§H$, Am°J}ZmBOoeZ
H$s {S>Q>oëg Am{X hmo gH$Vo h¢&

131.O~ Z`m E_.Eg. nm°danm°BÊQ> àoO|Q>oeZ Imobm OmVm h¡ Vmo
boâQ> n¡Zb na CnbãY Q>¡~ hmoVo h¢—

gm°ëdS> nona

amOñWmZ bmoH$ godm Am`moJ, AO_oa Ûmam Am`mo{OV

boImH$ma/H${Zð> boImH$ma ^Vu narjm 2013 [Re-exam]

EXAM DATE : 04-12-2016

df© 2013 _| {dkpßV Omar hwB© VWm df© 2015 _| narjm hþB© bo{H$Z aÔ hmoZo H$s dOh go `h narjm 4 {Xgå~a 2016 H$mo Am`mo{OV hþB©&
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126.{ZåZ _| go H$m¡Z gm E_.Eg. dS>© _| \$m°ÝQ> ñQ>mBb Zht h¡—
(A) Bold (B) Superscript$
(C) Regular (D) Italics [B]

ì`m»`m—MS-Word _| \$m°ÝQ> ñQ>mBb ~moëS>, BQ>m{bH$, aoJwba
hmoVr h¡ Omo \$m_}qQ>J Qy>b~ma _| pñWV hmoVr h¡Ÿ&
ZmoQ…—MS Word _| By default \$m°ÝQ> ñQ>mBb aoJwba
(Regular) hmoVr h¡Ÿ&
Bold—MwZo hþE eãXm| H$mo Jham H$aZmŸ& O¡go—daksh
Bold hoVw em°Q>©H$Q> Ctrl + B hmoVr h¡Ÿ&
Italic—eãXm| H$m {VaN>m {bIZmŸ& O¡go—daksh
BQ>m{bH$ hoVw em°Q>©H$Q> Ctrl + I hmoVr h¡Ÿ&
Underline—eãXm| Ho$ ZrMo bmBZ O¡go—daksh
Underline hoVw em°Q>©H$Q> Ctrl + U hmoVr h¡Ÿ&
ZmoQ…—Subscript Ûmam Ajam| Ho$ AmYma _| AÝ` Aja {bIo
OmVo h¢& O¡go -  H2SO4

127.{ZåZ _| go H$m¡Z gm B©-_ob H$m ñnoeb àmoQ>moH$m°b h¡—
(A) SMTP (B) FTP
(C) TCP/IP (D) HTTP [A]

ì`m»`m—E-mail ^oOZo hoVw AWm©V² B©-_ob gd©a _| SMTP
(qgnb _ob Q́>m§g\$a àmoQ>moH$m°b) à ẁº$ hmoVm h¡&
Email (Electronic Mail) go gå~ÝY aIZo dmbo Protocol
{ZåZmZwgma h¢—
SMTP—SMTP àmoQ>moH$m°b H$m nyU© ê$n Simple Mail
Transfer Protocol hmoVm h¡& `h TCP/IP AmYm[aV
Application Layer Protocol h¡&
POP3—POP H$m nyU© ê$n Post Office Protocol hmoVm
h¡& `h EH$ ñQ>¡ÊS>S>© àmoQ>moH$m°b h¡ {OgH$m Cn`moJ TCP/IP H$ZoŠeZ
na [a_moQ> _ob gd©a go E-mail àmßV H$aZo Ho$ {bE bmoH$b B©-
_ob gm°âQ>dò a ŠbmBÝQ> Ûmam {X`m OmVm h¡&
ZmoQ>—POP3 H$m BñVo_mb SMTP Ho$ gmW `m CgHo$ {~Zm ^r
{H$`m Om gH$Vm h¡&

128.H§$ß`yQ>a H$mo ~yQ> H$aZo Ho$ {bE Š`m Oê$ar h¡—

(A) S>r.~r.E_.Eg. (B) _moS>o_$
(C) Am°naoqQ>J {gñQ>_ (D) E_.Eg. Am°{\$g [C]

ì`m»`m—OS (Operating System) EH$ {gñQ>_ gm°âQ>dò a
h¡, Omo H$åß`yQ>a {gñQ>_ Ho$ g_ñV H$m`m] H$mo g§Mm{bV Ed§ {Z`§{ÌV
(Operate & Control) H$aVm h¡Ÿ&
Am°naoqQ>J {gñQ>_ H$åß`yQ>a Ho$ {bE EH$ A{V Amdí`H$ Ed§
_yb^yV gm°âQ>dò a h¡ AWm©V² EH$ H$åß`yQ>a {H$gr H$m`© H$mo H$aZo
hoVw ñQ>mQ>© (Start) ^r V^r hmoJm, O~ Cg_| Am°naoqQ>J {gñQ>_
hmoJmŸ AWm©V² EH$ H$åß`yQ>a _| ~yqQ>J àmogog V^r ewê$ hmoJr O~
Cg_| Am°naoqQ>J {gñQ>_ hmoJm&

129.{ZåZ _| go H$m¡Z gm \$m°_y©bm EŠgob Ho$ {bE JbV VarHo$
go {bIm J`m h¡—
(A) = 97 + 45 (B) = C8 × B1$
(C) 97 + 45 (D) = C9 + 16 [C]

ì`m»`m—M.S. Excel _| àË`oH$ Formula H$s ewéAmV =
Ho$ {M• Ho$ gmW hmoVr h¡ AV… 97+ 45 JbV VarHo$ go à{dð>
h¡&

130.Omo gw{dYm Ho$ {bE EH$ ñbmBS> go ~mha {ZH$mbVm h¡ Am¡a
EH$ AÝ` _| àdoe H$aVm h¡, Ho$ ~rM _| J{V à^md bmJy
H$aZo Ho$ {bE à`moJ {H$`m OmVm h¡—
(A) ñbmBS> {S>OmBZ (B) ñbmBS> Q>́m§{OeÝg$
(C) EZr_oeÝg AmoãOoŠQ²>g (D) EZmo_oeÝg ñH$s_ [B]

ì`m»`m—MS-Power Point àoOoÝQ>oeZ _| O~ EH$ go A{YH$
ñbmBS> hmoVr h¡ Vmo CZ_| EH$ {deof à^md (Effect) S>mb {X`m
OmVm h¡ Omo `h ~VmVm h¡ {H$ EH$ ñbmBS> IË_ hmo ahr h¡ Am¡a
Z`r ñbmBS> Am ahr h¡ VWm ñbmBS> H$mo {H$g Vah go àñVwV
H$aZm h¡, `h à^md hr Q>́m§{OeZ B\o$ŠQ> H$hbmVm h¡& BgHo$ Ûmam
ñbmBS> H$s ñnrS>, gmC§S> Am{X ^r goQ> {H$`o Om gH$Vo h¢&
Q>́m§{OeZ à^md (Transitions Effect) {H$gr ñbmBS> _| J{V
à^md (Motion Effect) bmJy H$aVm h¡& `h Transition
Tab _| CnbãY ahVm h¡&
ZmoQ…>—EH$ ñbmBS> na EH$ hr Q́>m§{OeZ à^md bmJy hmoVm h¡&

gm°ëdS> nona

amOñWmZ bmoH$ godm Am`moJ, AO_oa Ûmam Am`mo{OV

boImH$ma/H${Zð> boImH$ma ^Vu narjm 2013

EXAM DATE : 02-08-15

df© 2013 _| {dkpßV Omar hwB© VWm df© 2015 _| narjm hþB© bo{H$Z `h nona aÔ hmo J`m&
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gm°ëdS> nona

amOñWmZ bmoH$ godm Am`moJ, AO_oa Ûmam Am`mo{OV

boImH$ma/H${Zð> boImH$ma ^Vu narjm 2011

EXAM DATE : 03-01-2011

126.EŠgob _| E 1 go E 8 gob VH$ XO© g§»`mAm| H$m Hw$b `moJ
kmV H$aZo H$m gyÌ h¡—
(A) =sum(A1:A8) (B) =sum(A1+A8)
(C) =sum(A1,A8) (D) CnamoŠV _| go H$moB© Zht [A]

ì`m»`m—M.S. Excel H$m à`moJ gm§p»`H$s JUZm
(Statistical calculation) H$m H$m`© H$aZo hoVw hmoVm h¡&
EŠgob _| H$moB© formula enter H$m àmê$n—
= formula H$m Zm_ (dh S>mQ>m {Og na JUZm H$aZr h¡)
Excel _| cell A1 go A8 Cell VH$ H$s Cell H$m `moJ—
= Sum(A1:A8)
Sum function H$m à`moJ U `moJ H$aZo hoVw hmoVm h¡&

127.E_.Eg.EŠgob _| ~ZmB© JB© \$mBb H$m \$mBb EŠgQ>|eZ
hmoVm h¡—
(A) .doc (B) .exe
(C) .exel (D) .xls [D]

ì`m»`m—File H$m extension file H$m àH$ma ~VmZo hoVw hmoVm
h¡& Microsoft EŠgob H$s \$mB©b H$m EŠñQ>|eZ .xls Ed§ .xlsx
hmoVm h¡ VWm MS Word, Ms Power Point VWm MS Paint
\$mBb H$m EŠgQ>|eZ H«$_e… .docx, .pptx VWm .JPG hmoVm h¡&
ZmoQ>…—MS Excel H$s Q>oånboQ> \$mBb H$m EŠgQ>|eZ .xlts
hmoVm h¡&

128.RAM H$mo H$hVo h¢—
(A) arS> EŠgog _o_moar (B) arS> Am°âQ>a _o_moar
(C) aoÝS>_ EŠgog _o_moar (D) aoÝS>_ Am°âQ>a _o_moar [C]

ì`m»`m—RAM _| aIm Data `m Content nm°da gßbmB©
~§X hmoVo hr Zï> hmo OmVm h¡ Bg{bE Bgo ZmedmZ _o_moar H$hVo

h¢Ÿ& RAM _| S>mQ>m god aIZm h¡ Vmo nm°da gßbmB© bJmVma ahZr
Mm{hEŸ& O~ `yOa {H$gr EßbrHo$eZ na H$m ©̀ H$aVm h¡ Vmo Cg
g_` AñWmB© ê$n go Cg EßbrHo$eZ H$m S>mQ>m RAM _| àmogoqgJ
Ho$ {bE ñQ>moa ahVm h¡Ÿ&
RAM H$mo Random Access Memory H$hm OmVm h¡&

129.gm_mÝ`V… BÝQ>aZoQ> _| AmB©.nr. ES>́og H$m gmBO hmoVm h¡—
(A) 24 {~Q> (B) 64 {~Q>
(C) 32 {~Q> (D) 16 {~Q> [C]

ì`m»`m—IP H$m nyU© ê$n Internet Protocol hmoVm h¡& IP
EŚ>og H$m à`moJ H$aHo$ {d{^Þ do~gmBQ>g Ed§ devices H$mo
identify {H$`m OmVm h¡& BÝQ>aZoQ> àmoQ>moH$m°b ES´o>g J{UVr`
A§H$m| Ho$ ê$n _| hmoVm h¡, Ed§ ñ_mQ©>\$moZ `m H$åß`yQ>a àË`oH$
{S>dmBg hoVw AbJ-AbJ hmoVm h¡&
EH$ IP address (AmB©nr EŚo>g) {H$gr ^r ZoQ>dH©$ {S>dmBg H$mo
EH$ {d{eï> nhMmZ (Unique Identity) àXmZ H$aVm h¡&
AmB© nr EŚo>g Ho$ _mÜ`_ go hr ZoQ>dH©$ _| {S>dmBg H$mo AbJ-
AbJ {H$`m OmVm h¡&
IP Address H$m CXmhaU- 172.16.254.1
IP Addresss {ZåZ \$m°_}Q> _| hmoVo h¢-IPv4, IPv6
IPv4 32 {~Q> EŚ>og H$m >use H$aVm h¡&>

130.WWW H$mo H$hVo h¢—
(A) World Wide Web (B) World With Web
(C) Web Wide World (D) Web With World [A]

ì`m»`m—dëS©> dmBS> do~ na CnbãY g^r do~gmBQ> Ho$ àË`oH$
noO H$mo Web Page (do~ noO) H$hm OmVm h¡&
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H$åß`yQ>a H$m n[aM`
(Introduction of Computer)

 H$åß`yQ>a (Computer) eãX H$s CËn{Îm A§J«oOr ^mfm Ho$ "H$åß`yQ>' (Compute) Ed§  b¡{Q>Z ^mfm Ho$ "H$åß`yQ>ò a' (Computare) eãX
go hþB© h¡Ÿ& gm_mÝ`V`m XmoZm| eãXm| H$m gå~ÝY JUZm `m {JZVr H$aZo go h¡Ÿ&

 Computer H$m empãXH$ AW© "JUZm H$aZo dmbm' h¡&

1 Introduction of Computer

[H$åß`yQ>a H$m n[aM`]

 H$åß`yQ>a H$mo {hÝXr _| g§JUH$ `m n[aH$bH$ AWdm A{^H${bÌ
H$hm OmVm h¡Ÿ& BZ g^r Zm_m| H$m g§~§Y JUZm H$aZo go h¡Ÿ&

 H$åß`yQ>a (Computer) Vrd« ê$n go JUZm H$aZo dmbr ñdMm{bV
BboŠQ>́m°{ZH$ _erZ h¡, Omo `yOa Ûmam {XE JE BZnwQ> H$mo àmogog H$a
AmCQ>nwQ> àXmZ H$aVr h¡ Ed§ BgHo$ Ûmam A§H$J{UVr` Ed§ Vm{H©$H$
JUZmE± H$s OmVr h¡&

 H$åß`yQ>a _| JUZm H$aZo H$s j_Vm Ho$ gmW Vm{H©$H$ epŠV Ed§ _¡_moar
(ñQ>moaoO) hmoVr h¡&

{díd H$åß`yQ>a gmjaVm {Xdg (World Computer Literacy Day)
 {díd H$åß ỳQ>a gmjaVm {Xdg àË`oH$ df© 2 {Xgå~a H$mo _Zm`m

OmVm h¡Ÿ& Bg {Xdg H$s ewéAmV 2 {Xgå~a 2001 go hþB©&
 `h {Xdg ({S{OQ>b gmjaVm) Digital Literacy Ed§ Computer

Skills (H$åß ỳQ>a H$m¡eb) H$mo ~‹T>mdm XoZo hoVw _Zm`m OmVm h¡Ÿ&
 H$åß`yQ>a gmjaVm H$mo {S>{OQ>b gmjaVm (Digital Literacy) ^r

H$hm OmVm h¡&

H$åß`yQ>a H$m B{Vhmg Ed§ {dH$mg
(History & Development of Computer)

 dV©_mZ _| à`wº$ H$åß`yQ>a H$mo AmYw{ZH$ ñdê$n àXmZ H$aZo _|
{ZåZ{b{IV {S>dmBgm| Ed§ _erZm| H$m à`moJ {H$`m J`m Wm—

11

UNIT-‘I’

[Introduction to Computer & Windows : Input/output Devices, Memory, PORTs, Windows Explorer

Menu, Managing Files & Folders, Setup & Accessories, Formatting, Creating CD/DVD.]
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2 Input and Output Devices

[BZnwQ> Ed§ AmCQ>nwQ> {S>dmBgoO]

3636

BZnwQ> AmCQ>nwQ> H$s H$m`©àUmbr
(Working of Input-Output)

 H$åß`yQ>a {gñQ>_ H$s H$m`©àUmbr IPO (Input-Process-Output) Ho$ {gÕmÝV na H$m`© H$aVr h¡Ÿ&

Fig. : Computer Input-Output Process

 BZnwQ>-àmogog-AmCQ>nwQ> H$s H$m`©àUmbr _| `yOa H$åß`yQ>a H$mo BZnwQ>
XoVm h¡Ÿ& H$åß`yQ>a BZnwQ> H$mo àmogog H$aHo$ `yOa H$mo AmCQ>nwQ> XoVm h¡Ÿ&

 IPO H$mo VrZ MaUm| (Steps)  Input, Process, Output _|
~m§Q>m J`m h¡Ÿ&

 BZnwQ> Ed§ AmCQ>nwQ> {S>dmBg User Ed§ Computer _| gånH©$ ñWm{nV
H$aZo hoVw à`wŠV hmoVo h¢&

BZnwQ> {S>dmBgoO (Input Devices)
 Computer Eogr Machine h¡, Omo _mZd H$s ^mfm H$mo Zht g_PVm

h¡, `h _erZr ^mfm (Machine Language) `m Binary
Language H$mo hr g_PVm h¡Ÿ& O~{H$ User H$åß`yQ>a _| S>mQ>m,
gyMZm Ed§ {ZX}e (Data, Information & Instruction) _mZdr`
^mfm AWm©V² High Level Language _| XoVm h¡Ÿ&

 Computer H$mo BZnwQ> {XE OmZo go nhbo _mZdr` ^mfm Ho$ S>mQ>m Ed§
{ZX}em| H$mo Machine Language `m Binary Language _|
~XbZm Amdí`H$ h¡Ÿ&

 do Device Omo User Ûmam _mZdr` ^mfm `m High Level
Language _| {XE JE S>mQ>m Ed§ {ZX}em| H$mo H$åß`yQ>a H$mo g_PZo
`mo½` ^mfm (Machine Language `m Binary Language) _|
~XbVo h¢, BZnwQ> {S>dmBg (Input Device) H$hbmVo h¢Ÿ&

 do Device {OZHo$ Ûmam Data Ed§ AZwXoe (Instruction) H$åß`yQ>a
_| Enter {H$E OmVo h¢, Input Device H$hbmVo h¢Ÿ&

Fig. : Input Device Working

 Input Device do {S>dmBg hmoVo h¢ Omo S>mQ>m Ed§ AZwXoem| H$mo ñdrH$ma
H$a CÝh| ~mBZar `m _erZr ê$n _| Convert H$a H$åß`yQ>a Ho$ à`moJ
H$aZo bm`H$ ~ZmVm h¡Ÿ&

 {H$gr ^r H$åß`yQ>a _| Input {H$`m OmZo dmbm S>mQ>m Q>oŠñQ> (Text),
gmC§S> (Sound), {MÌ (Picture) Ed§ {d{S>̀ mo (Video) Am{X
Format _| hmo gH$Vm h¡Ÿ&

 H$åß`yQ>a _| Input> hoVw _w»` ê$n go à`wŠV hmoZo dmbo {S>dmBg
{ZåZ{b{IV h ¢—Key-Board, Mouse, Scanner,
Trackball, Joystick, Lightpen, Styles, Touch screen,
Touchpad, Digital Camera, Video Camera, Web
Camera, Digitizer, Biometric Sensor Machine,
Microphone, Voice or Speech Recognition System,
Kimball Tag Reader, BCR, MICR, OMR, OCR,
SCR, QR Reader etc.

H$s-~moS>© (Keyboard)
 H$s-~moS>© (Keyboard) H$åß`yQ>a _| Data Entry hoVw gdm©{YH$

à`wŠV hmoZo dmbr BZnwQ> {S>dmBg h¡Ÿ&
 H$s-~moS©> H$m Am{dîH$ma 1868 _| {H«$ñQ>m o\$a bmW_ gm°ëg

(Christopher Lathom sholes) Ûmam {H$`m J`m&
 H$s-~moS>© H$mo àmW{_H$ BZnwQ> {S>dmBg (Primary Input

Device) `m H$åß`yQ>a H$m ñQ¡>ÊS>S©> BZnwQ> {S>dmBg H$hm OmVm h¡&
 H$s-~moS©> Typewriter H$s Vah CUI (Character User

Interface) Ho$ {gÕm§V na H$m`© H$aVm h¡&
 H$s-~moS©> H$mo CPU go PS2 (Plug Station 2) port Ho$ Ûmam Omo‹S>m

OmVm h¡Ÿ&
 AmOH$b H$s-~moS©> H$mo USB (Universal Serial Bus) nmoQ>©

Ûmam ^r H$åß`yQ>a go Omo‹S>m OmVm h¡Ÿ&
 dV©_mZ _| à`wŠV hmo aho Wireless Keyboard _| Radio Waves

H$m à`moJ {H$`m OmVm h¡Ÿ&
 AmOH$b àM{bV keyboard _| Buttons H$s g§»`m gm_mÝ`V`m

104 hmoVr h¡, {H$ÝVw keyboard _| \§$ŠeZm| H$s CnbãYVm Ho$ AmYma
na ~Q>Z 108 ^r hmoVo h¢Ÿ& AWm©V² H$s-~moS>© _| Buttons H$s g§»`m
{^Þ-{^Þ hmo gH$Vr h¡Ÿ&

 Keyboard _| CnbãY ~Q>Zm| (keys) H$mo {ZåZmZwgma ~m§Q>m J`m h¡—
 Numeric Keys  Alphabet Keys
 Function Keys  Editing Keys
 Control Keys  Alphanumeric Keys
 Toggle Keys  Navigation Keys
 Combination/ Modifier Keys


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 1. H$åß`yQ>a _| {ÛVr`H$ g§J«hU {gñQ>_ Ho$ ê$n _| {ZåZ{b{IV _|
{H$gH$m à`moJ {H$`m OmVm h¡— [SSC CGL 2014]

(A) ao_ (B) âbm°nr
(C) B©nramo_ (D) amog

 2. grnr`y Šbm°H$ H$s ñnrS> gm_mÝ`V… ì`ŠV H$s OmVr h¡—
[NIACL Assistant 2015, IA 2008]

(A) _oJmhQ²>©O _| (B) {~Q²>g à{V Šbm°H$ {Q>H$ _|
(C) ~mBQ²>g à{V goH§$S> _| (D) {Q>H²$g à{V goH§$S> _|

 3. dh àmoJ«m_ Omo hmS>©dò a Ho$ g_mZ na_mZ|Q> h¡ Am¡a {Ogo ROM
_| ñQ>moa {H$`m OmVm h¡, H$hbmVm h¡— [NIACL Assistant 2015]

(A) hmS>©dò a (B) ROM dò a$
(C) gm°âQ>dò a (D) \$_©dò a

 4. dh ñQ>moaoO {S>dmBg Omo nm°da Am°\$ hmo OmZo Ho$ ~mX ^r AnZm
S>mQ>m ~ZmE aIVm h¡,........H$hbmVm h¡—

[NIACL Assistant 2015]
(A) {gŠd|{e`b ñQ>moaoO (B) Sm`aoŠQ> ñQ>moaoO$
(C) Zm°Z-{S>ñQ́>pŠQ>d ñQ>moaoO (D) Zm°Z dm°boQ>mBb ñQ>moaoO

 5. {ZåZ{b{IV _| go g~go ~‹S>o _mn dmbr _o_moar H$m¡Z-gr h¡?
[RBI Assistant 2015]

(A) noQ>m~mBQ> (B) _oJm~mBQ>
(C) JrJm~mBQ> (D) Q>oam~mBQ>

 6. {S>ñH$ Ho$ Cg H$ÊQ>oÊQ> H$mo Š`m H$hVo h¢ Omo Bgo ~ZmVo g_`
[aH$m°S>© {H$`m OmVm h¡ Am¡a {Ogo à`moŠVm ~Xb `m {_Q>m Zht
gH$Vm h¡? [RBI Grade B 2013]

(A) Ho$db _¡_moar (B) Ho$db amBQ>$
(C) Ho$db arS> (D) Ho$db aZ

 7. {ZåZ{b{IV _| go {H$g _o_moar H$mo à{V goH§$S> H$B© _Xm| H$mo
ZdrZrH¥$V H$aZm Mm{hE? [SSC LDC 2015]

(A) EPROM (B) ROM
(C) Static RAM (D) Dynamic RAM

 8. EH$ _mZH$ 12 go_r. ì`mg H$s EH$b Vh ãby-ao {S>ñH$ H$s
j_Vm hmoVr h¡— [Group Instructor 2012, Raj. IA 2011]

(A) 25 GB (B) 50 GB
(C) 100 GB (D) 128 GB

 9. EH$ CD _| A{YH$V_ Q>́oH$m| H$s g§»`m hmoJr—
[Group Instructor 2012]

(A) 100 (B) 99 (C) 101 (D) 98
10. HDTV H$m nyU© ê$n h¡— [Group Instructor 2012]

(A) High Density Television
(B) High Definition Television
(C) Heavy Duty Television
(D) None of these

11. H¡$e _o_moar {H$ZHo$ _Ü` ~\$a H$m H$m_ H$aVr h¡—[AEN 2018]

(A) ao_ Am¡a amo_ (RAM and ROM)

(B) ao_ Am¡a grnr ỳ (RAM and CPU)
(C) amo_ Am¡a grnr ỳ (ROM and CPU)
(D) grnr`y Am¡a hmS>©{S>ñH$ (CPU and Hard Disk)

12. O~ àmogoga àmoJ«m_m| Am¡a S>mQ>m H$mo `yO H$a ahm hmoVm h¡ V~ CÝh|
H$hm± aIm OmVm h¡? [PNB Clerk 2009]

(A) _oZ _o_moar (B) goHo$ÊS>ar _o_moar
(C) {S>ñH$ _o_moar (D) àmoJ«m_ _o_moar

13. {ZåZ{b{IV _| H$m¡Zgm Zm°ZdmoboQ>mBb _o_moar H$m CXmhaU h¡?
[DSSSB TGT-CS 2017]

(A) ROM (B) VLSI
$ (C) LSI (D) RAM
14. SATA H$m VmËn`© h¡— [HTET PGT-CS 2019]

(A) gr[aAb EpŠQ>d Q>oŠZmobm°Or Eogmo{gEeZ
(B) qgnb EëJmo[aÏ_ Q>oŠZrH$ Eogo{gEeZ$
(C) gr[aAb ES>dm§ñS> Q>oŠZmobm°Or AQ>¡M_|Q>
(D) {g§nb EpŠQ>d Q>oŠZrH$ AQ>¡M_|Q>

15. {ZåZ{b{IV _| go H$m¡Zgm/H$m¡Zgo H$WZ JbV h¡?
(A) RAM VWm ROM dmoboQ>mBb _o_moar h¡&[KVS PGT-CS 2018]

(B) ROM, PROM VWm EPROM Zm°Z-dmoboQ>mBb _o_moar h¡&$
(C) RAM VWm S>m`Z¡{_H$ RAM g_mZ h¡&
(D)  a¢S>_ EŠgog _o_moar (RAM) arS> amBQ> _o_moar h¡Ÿ&
(a) (A) VWm (B) (b) (A) VWm (C)$
(c) (A) VWm (D) (d) (C) VWm (D)

16. {ZåZ _| go H$m¡Zgr Valid Access Method Zht h¡?
[ACF & FRO 2018]

(A) {gŠd|{e`b EŠgog (B) gHw©$ba EŠgog$
(C) S>m`aoŠQ> EŠgog (D) B§S>oŠg {gŠd|{e`b EŠgog

17. {H$g _o_moar _| {~Obr Mbr OmZo na CgHo$ H$ÝQ>oÝQ> C‹S> OmVo
h¢— [Group Instructor 2012]

(A) RAM (B) EPROM
(C) ROM (D) PROM

18. ~mX _| Cn`moJ Ho$ {bE S>oQ>m Am¡a {ZX}em| H$mo ghoOZm {H$g
BH$mB© H$m H$m_ h¡? [RIICO DCT (Civil) 2021]

(A) ñQ>moaoO `y{ZQ> (B) H¡$M `y{ZQ>$
(C) BZnwQ> `y{ZQ> (D) g|Q>́b àmogoqgJ `y{ZQ>

19. _o_moar H$s BH$mB`m| Ho$ g§X ©̂ _| {ZåZ{b{IV _| go H$m¡Zgm ghr
h¡? [RIICO Stenograopher 2021]

(A) GB>MB>KB>TB (B) TB>GB>MB>KB$
(C) TB>MB>GB>KB (D) MB>GB>TB>KB

20. H$åß`yQ>a _o_moar H$s BH$mB© H$m gm_mÝ` _mn Š`m h¡?
[RIICO Junior Assistant 2021]

(A) AmB© Š`y (B) JrJm~mBQ>
(C) ~mBQ> (D) Q>oam~mBQ>

CÎma_mbm
1.(B) 2.(A) 3.(D) 4.(D) 5.(A) 6.(C) 7.(D) 8.(A) 9.(B) 10.(B)

11.(B) 12.(A) 13.(A) 14.(C) 15.(B) 16.(B) 17.(A) 18.(A) 19.(B) 20.(C)

SSC, Bank, Railway Ed§ AÝ` à{V`moJr narjmAm| _| nyN>o JE àíZ
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_mBH«$mogm°âQ> Am°{\$g (Microsoft Office)
 M.S. Office H$m nyam Zm_ Microsoft Office h¡&
 Microsoft Office EH$ Application Software (AZwà`moJ

gm°âQ>dò a) h¡, Omo _mBH«$mogm°âQ > H§$nZr Ûmam ~Zm`m J`m&
 _mBH«$mogm°âQ> (Microsoft) EH$ gm°âQ>dò a ~ZmZo dmbr H§$nZr h¡,

{OgH$s ñWmnZm 4 Aà¡b 1975 H$mo {~b JoQ²>g d nm°b EbZ Zo H$s&
 _mBH«$mogm°âQ> H$m _w»`mb` - aoS>_§S>, dmqeJQ>Z (A_o{aH$m) _| h¡Ÿ&
 _mBH«$mogm°âQ> Am°{\$g H$mo MS Office ^r H$hm OmVm h¡Ÿ&
 Microsoft Office H$mo Office Suit ^r H$hm OmVm h¡&
 Microsoft Office H$m nhbm dO©Z MAC OS Ho$ {bE 1989

_| ~Zm`m J`m&
 19 Zdå~a, 1990 H$mo Microsoft Ûmam Windows Operating

System Ho$ {bE nhbm Microsoft Office 1.0 dO©Z ~Zm`m J`m&
 Microsoft Office Ho$ Microsoft Office 4.0, 4.3, 1995,

1997, 2000, 2003, 2007, 2010, 2013,  2016, 2019 Am{X
dO©Z _mBH«$mogm°âQ> Ûmam ~ZmE Om MwHo$ h¢&

 _mBH«$mogm°âQ> Am°{\$g Ho$ g_mZ EopßbHo$eZ {b~«o Am°{\$g, qH$J
gm°âQ> Am°{\$g, {ZAmo Am°{\$g, AmonZ Am°{\$g, AmoZbr Am°{\$g,
\«$s Am°{\$g Am{X h¡&

 _mBH«$mogm°âQ> Am°{\$g 2021 MS Office H$m ZdrZV_ dO©Z h¡&
 AmOH$b EÝS>́m°BS> \$moZ, AmB© \$moZ Am{X _| ^r MS  Office WPS

Office Ho$ Zm_ go CnbãY h¡& WPS H$m nyU© Zm_ Writer,
Presentation, Spreadsheet  h¡&

 _mBH«$mogm°âQ> Am°{\$g H$m à`moJ gm_mÝ`V`m EH$ H$m`m©b` `m ñHy$b
Am{X _| {H$`m OmVm h¡&

 Microsoft Office _| _w»` ê$n go Mma àmoJ«m_ `m EpßbHo$eZ
gm°âQ>dò a hmoVo h¢—
1. Microsoft Word - Text S>m°Š`y_oÝQ> ~ZmZo hoVw

O¡go—EH$ H$m`m©b` `m ñHy$b Am{X Ûmam nÌ {bIZo hoVw&
2. Microsoft Excel - J{UVr` Ed§ gm§p»`H$s JUZmAm| hoVw>&

O¡go—EH$ H$m`m©b` _| ~hr-ImVo/Am`-ì`` H$m {ddaU XO©
H$aZo hoVw&

3. Microsoft Power Point - ñbmBS> ~ZmH$a àOoÝQ>oeZ XoZo hoVw&
O¡go—{H$gr H$m`m ©b`/H§$nZr Ho$ S> oQ>m, {H«$`m-H$bm_

J{V{d{Y`m±, CnbpãY`m| Am{X H$mo J«m\$ Ed§ àOoÝQ>oeZ Ho$ Ûmam
ì`ŠV H$aZo Ho$ hoVw&

4. Microsoft Access - Data Base EpßbHo$eZ ~ZmZo hoVw
O¡go—EH$ H$m`m©b`/g§JR>Z _| H$m_ H$aZo dmbo ì`pŠV`m| H$m
{ddaU aIZo hoVw EH$ Eogo àmoJ«m_ H$s Amdí`H$Vm hmoVr h¡, Omo
Am±H$‹S>m| Ho$ AmYma na H$m`© H$aHo$ S>oQ>m~og H$mo _¡ZoO (ì`dpñWV)
H$a gHo$, Bg hoVw à`wŠV MS-Access EH$ S>oQ>m~og _¡ZoO_oÝQ>
gm°âQ>dò a h¡&

ZmoQ>…-
1. _mBH«$mogm°âQ> Am°{\$g _| à`wŠV ò N>moQ>o-N>moQ>o EpßbHo$eZ

gm°âQ>dò a gm_y{hH$ ê$n go Office Assistant H$hbmVo h¢Ÿ&
2. \«§$Q> noO MS Office H$m Eogm EpßbHo$eZ h¡ Omo do~ page

~ZmZo Ho$ H$m_ AmVm h¡&
 Microsoft Office _| AÝ` àmoJ«m_ Microsoft Office Tools,

One Notes, Info Path Designer, InfoPath filler, Outlook,
Share Point Workspace Am{X h¡&
ZmoQ>…—B©-_ob ŠbmBÝQ> godm hoVw à`wŠV E_.Eg.AmCQ>bwH$
(MS-Outlook) ^r E_.Eg.Am°{\$g H$m ^mJ h¡& Bg_| `yOa H$B©
gmao E-mail account H$mo EH$ hr OJh AnZo H$åß`yQ>a _| {~Zm
~«mCOa Ho$ Imob gH$Vm h¡&

_mBH«$mogm°âQ> dS>© n[aM`
(Microsoft Word Introduction)

 dS>© àmogoga (Word Processor)—dS>© àmogoga EH$ Eogm àmoJ«m_/
gm°âQ>dò a h¡ Omo dS>© `m eãXm| na àmogog `m H$m`© H$aVm h¡&

 dS©> àmogoga Ho$ AZoH$ àmoJ«m_ / gm°âQ>dò a Word Star, MS Word,
Word Perfect , Soft Word , Akshar Am{X h¢&

 dV©_mZ _| gdm©{YH$ à`wŠV dS>© àmogoga E_.Eg. dS>© (M.S.
Word) h¡, Š`m|{H$ dS>© ñQ>ma, Aja Am{X àmogoga _| H$_ gw{dYmE± h¢&

 Microsoft word EH$ dS©> àmogoga àH$ma H$m EßbrHo$eZ
gm°âQ>dò a h¡&

 Microsoft word _mBH«$mogm°âQ> Am°{\$g H$m EH$ dS©> àmogo{g§J
àmoJ«m_ h¡, {OgH$m ZdrZV_ dO©Z 2019 h¡& Omo Windows
Operating System hoVw 24 {gVå~a, 2018 H$mo Launch {H$`m
J`mŸ&

1
Word Processing (M.S. Word)

[dS>© àmogoqgJ (E_.Eg. dS>©)]
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[Word Processing & Presentations : Menu Bars, Managing Documents & Presentations,

Text Formatting, Table Manipulations, Slide Designs, Animations, Page Layout, Printing.]
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2 Presentation Software (MS Power Point)

[àOoÝQ>oeZ gm°âQ>do`a (E_.Eg.nm°da nmBÝQ>)>]

161161

Fig. : Microsoft Power Point Window

 _mBH«$mogm°âQ> nm°da nm°BÝQ> Microsoft Office Package H$m ^mJ
h¡, Omo _mBH«$mogm°âQ> H$ånZr Ho$ Ûmam ~Zm`m J`m&

 _mBH«$mogm°âQ> nm°da nm°BÝQ> Presentation  ~ZmZo H$m EH$ EßbrHo$eZ
gm°âQ>dò a h¡&

 _mBH«$mogm°âQ> nm°da nm°BÝQ> nyU© àO|Q>oeZ J«m{\$Šg àmoJ«m_ h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> H$m aZ H$_mÊS> ‘Powerpnt’ hmoVm h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> H$m \$mBb \$m°_}Q>/EŠgQ|eZ .ppt/.pptx

hmoVm h¡&
 _mBH«$mogm°âQ> nm°da nm°BÝQ> _| ~ZZo dmbr \$mBb H$mo àñVwVrH$aU

(Presentation) H$hm OmVm h¡&
 Presentation File H$mo PPT ^r H$hm OmVm h¡&
 nm°da nm °BÝQ> _| ~ZmB© JB© \$mBb H$m By Default Zm_

Presentation1 hmoVm h¡&
 nm°da nm°BÝQ> àmoJ«m_ _| àË òH$ n¥ð> (Page) H$mo ñbmBS> (Slide) H$hm

OmVm h¡&
 àñVwVrH$aU (Presentation) AZoH$ ñbmBS²>g (Slides) go {_bH$a

~Zm hmoVm h¡&
 {H$gr {deof {df` na àñVwVrH$aU H$s g^r ñbmBS>mo H$mo EH$ \$mBb

_| aIm OmVm h¡, {Ogo àñVwVrH$aU \$mBb (Presentation File)
H$hm OmVm h¡Ÿ&

 nm°da nm°BÝQ> _| By Default ñbmBS> Amo{aE§QoeZ Landscape
hmoVm h¡&

 Presentation _| ZB© ñbmBS> boZo Ho$ {bE em°Q©> H$Q> Hw§$Or
Ctrl+M H$m à`moJ {H$`m OmVm h¡&
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 _mBH«$mogm°âQ> EŠgob Microsoft Office Package H$m EH$ ^mJ h¡ VWm EŠgob EH$ BboŠQ́>mo{ZH$ Spreadsheet Program h¡&
 ñàoS>erQ> àmoJ«m_ H$m Cn`moJ gm§p»`H$s (Statistical) S>mQ>m Ho$ {díbofU _|, J{UVr` JUZmAm| (Mathematical Calculations) _|, ~OQ>

~ZmZo _|, EH$mCpÝQ>J̈ dH©$erQ> {Z_m©U _|, {dÎmr` boZ-XoZ H$m [aH$m°S>© aIZo hoVw {H$`m OmVm h¡&

Fig. : MS Excel Window

1
Spread Sheet Software (MS-Excel)

[ñàoS>erQ> gm°âQ>do`a (E_.Eg. EŠgob)]

 àW_ BboŠQ́>m°{ZH$ ñàoS>erQ> àmoJ«m_ (Electronic Spreadsheet
Programme) Visicalc h¡Ÿ&

 MS Excel gm§p»`H$s JUZm H$aZo Ed§ Chart ~ZmZo Ho$ gmW hr
S>mQ>m H$m {díbofU H$aZo, S>mQ>m Ed§ gyMZmAm| H$mo ì`dpñWV H$aZo hoVw
à`wŠV hmoVm h¡Ÿ&

 MS Excel Ho$ à`moJ go Accounts related H$m ©̀ VWm ~‹S>r-~‹S>r
JUZmE± ^r AmgmZr go H$s Om gH$Vr h¢Ÿ&

 Excel Ho$ g_mZ Am¡a ^r AZoH$ ñàoS>erQ> àmoJ«m_ O¡go-Lotus 1-2-
3, Libra Office, Google Sheets, I Work Numbers, Lotus
Symphony, VisiCalc Am{X h¡Ÿ&

 EŠgob \$mBb H$m \$m°_}Q> `m EŠgQ§o>eZ (Extension) .xls/.xlsx
hmoVm h¡&

 MS Excel 2010 _| Template File H$m EŠgQ>|eZ .xltx hmoVm h¡Ÿ&
 EŠgob H$m aZ H$_mÊS> (Run command of Excel) Excel/

Excel.exe hmoVm h¡&
 EŠgob H$s àË òH$ \$mBb H$mo dH©$~wH$ (Workbook) H$hm OmVm h¡&
 MS Excel _| By Default Sheet H$m Zm_ Sheet 1 hmoVm h¡Ÿ&
 MS Excel _| EŠgob dH©$erQ> H$m Zm_ H$_ go H$_ 1 character

bå~m Am¡a A{YH$ go A{YH$ 31 dUm] (Characters) H$m hmo
gH$Vm h¡Ÿ&
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[Spread Sheets : Excel Menu Bar, Entering Data, Basic Formula & Presentations, Text

Formatting, Navigating, Charts, Page Setup, Printing, Spread Sheets for Accounting]
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S>mQ>m g§Mma (Data Communication)
 EH$ `m EH$ go A{YH$ H$åß`yQ>a Ed§ {d{^ÝZ àH$ma Ho$ Q>{_©Zbm| Ho$ ~rM

Am±H$‹S>m| H$mo ^oOZm `m àmßV H$aZm S>mQ>m g§Mma H$hbmVm h¡Ÿ&
 S>mQ>m g§Mma (Data Communication) Eogr à{H«$`m {OgHo$ Ûmam

EH$ H$åß`yQ>a go S>mQ>m gyMZmE± Ed§ {ZX}e Xygao H$åß ỳQ>a VH$ nhþ±MVr
h¡Ÿ& S>mQ>m g§Mma H$hbmVr h¡&

{MÌ … S>mQ>m g§Mma

 S>mQ>m H$å`y{ZHo$eZ _| S>mQ>m H$mo {g½Zëg Ho$ Ûmam EH$ ñWmZ go Xygao
ñWmZ VH$ nhþ±Mm`m OmVm h¡&

 gyMZm `m S>mQ>m ^oOZo dmbm ì`pŠV `m {S>dmBg Sender H$hbmVm h¡Ÿ&
 gyMZm `m S>mQ>m àmßV H$aZo dmbm ì`pŠV `m {S>dmBg Receiver

H$hbmVm h¡Ÿ&

S>mQ>m g§Mma M¡Zb (Data Communication Channel)
 1. {gånboŠg M¡Zb (Simplex Channel)—Eogm g§Mma V§Ì {Og_|

S>mQ>m H$m àdmh Ho$db EH$ hr {Xem _| hmoVm h¡Ÿ& O¡go—Q>obr{dOZ,
ao{S>`mo Am{X&

Fig. : Simplex Data Communication
 2. hm\$ Sw>ßboŠg M¡Zb (Half Duplex Channel)—Eogm g§Mma

V§Ì {Og_| S>mQ>m H$m àdmh Vmo XmoZm| {XemAm| _| hmoVm h¡, naÝVw EH$
g_` _| Ho$db EH$ hr {Xem _| hmoVm h¡Ÿ& O¡go—dm°H$s-Q>m°H$s

Fig. : Half Duplex Data Communication
 3. \y$b Sw>ßboŠg M¡Zb (Full Duplex Channel)—Bg_| S>oQ>m H$m

àdmh XmoZm| {XemAm| _| EH$ gmW hmoVm h¡Ÿ& O¡go—dr{S>`mo H$m°Ý\«o$qgJ

Fig. : Full Duplex Data Communication
ZmoQ>—Full Duplex Communication System _| EH$ hr g_`
_| XmoZm| {XemAm| _| S>mQ>m àdmh hmoVm h¡Ÿ&

{d{^ÝZ àH$ma Ho$ Communication _mÜ`_

ãbyQy>W (Bluetooth)
 ãbyQy>W N>moQ>r Xyar H$s dm`ab¡g H$å ỳ{ZHo$eZ Q>oŠZmobm°Or h¡, Omo _mo~mBb

\$moZ, H$åß`yQ>a O¡go {S>dmBgoO H$mo S>oQ>m `m dm°̀ g H$mo dm`ab¡g VarHo$
go ^oOZo H$s AZw_{V XoVm h¡Ÿ&

 Bluetooth EH$ 2.4 GHz ~¢S> Ho$ ^rVa H$m`© H$aZo dmbm PAN
(ng©Zb E[a`m ZoQ>dH©$) h¡Ÿ&

 MP3, boOa, _mo~mBb, no[a\o$ab {S>dmBg, ng©Zb H$åß ỳQ>a
Am{X _| Bluetooth H$m à`moJ hmoVm h¡Ÿ&

 `h Transceiver _mBH«$mo{Mn na AmYm[aV h¡ VWm H$_ {dÚwV
InV H$aVm h¡Ÿ&

dmB©-\$mB© (Wi-Fi)
 Wi-Fi H$m nyU© Zm_  dm`abog {\$So>{bQ>r (Wireless Fidelity) h¡Ÿ&
 Wi-Fi EH$ dm`ab¡g bmoH$b E[a`m ZoQ>dH©$ h¡ Omo IEEE _mZH$

na AmYm[aV h¡Ÿ&
 `h dmo VH$ZrH$ h¡, {OgHo$ _mÜ`_ go gr{_V joÌ _| _mo~mBb, ñ_mQ>©\$moZ,

Q>¡~, S>oñH$Q>m°n Am¡a b¡nQ>m°n go B§Q>aZoQ> {~Zm Vma Ho$ (Wireless)
H$ZoŠQ>  H$a nmVo h¢Ÿ&

 Wi-Fi H$m BñVo_mb H$aZo Ho$ {bE ~ZmE JE HotSpot H$s Range
20 _rQ>a (66 \$sQ>) hmoVr h¡Ÿ&

 Wi-Fi H$m Am{dîH$ma John O’ Sullivan Am¡a John Deane Zo
gZ² 1991 _| {H$`mŸ&

 `h Eogm bmoH$b E[a`m ZoQ>dH©$ h¡ Omo UHF VWm SHF ao{S>̀ mo ~¢S> H$m
Cn`moJ H$aVm h¡Ÿ&

bmB©-\$mB© (Li-Fi )
 Li-Fi bmB©-\$mB© H$m nyam Zm_  bmBQ> {\$S>o{bQ>r (Light Fidelity)

h¡Ÿ& BgH$m Am{dîH$ma E{S>Z~J© {díd{dÚmb` Ho$ àmo\o$ga hoamëS> hmg Zo
2011 _| {H$`mŸ& `h dmB©-\$mB© H$s Vah hr EH$ dm`ab¡g ZoQ>d{Hª$J
gw{dYm h¡, bo{H$Z Li-Fi Ho$ _mÜ`_ go Wi-Fi H$s VwbZm _| 100 JwZm
VoOr go Data transfer {H$`m OmVm h¡Ÿ&
ZmoQ:-Bg_| Data transfer {d{O~b bmBQ> H$å ỳ{ZHo$eZ (VLC) Ho$
Ûmam hmoVm h¡ VWm Data transfer hoVw LED ~ë~ H$m à`moJ {H$`m
OmVm h¡Ÿ&

ao{S>`mo \«$sŠd|gr AmBS>o{Q>{\$Ho$eZ (RFID)
 RFID _| EH$ {deof àH$ma H$m Q>¡J hmoVm h¡, {Og_| BboŠQ́>m°{ZH$ OmZH$mar

hmoVr h¡Ÿ&
GPS—Global Positioning System
 `h ½bmo~b Zo{dJoeZ g¡Q>obmBQ> {gñQ>_ h¡, AWm©V² CnJ«h na AmYm[aV

Eogr Zo{dJoeZ àUmbr h¡, {OgH$m à`moJ {H$gr ^r ì`{º$/dñVw/
ñWmZ H$s bmoHo$eZ nVm H$aZo hoVw hmoVm h¡Ÿ&

1
Working with Internet and E-mails

[d{Hª$J {dW B§Q>aZoQ> Ed§ B©-_ob]

210210

UNIT-‘IV’

[Working with Internet and e-mail : Web Browsing & Searching,

Downloading & Uploading, Managing an E-mail Account, e-Banking]
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61. BÝQ>aZoQ> na à`moŠVm  _erZ Zht  A{nVw _Zwî` h¡, Ho$ {ZYm©aU
hoVw MwZm¡Vr-àË`wVa narjU H$hbmVm h¡—

[Junior Accountant-2016]
(A) OTP (B) Password
(C) Captcha (D) Bar Code

62. HTTP go VmËn`© h¡— [Junior Accountant-2016]
(A) Hyper Text Transfer Protocol
(B) Hyper Tool Transfer Process
(C) Hyper Text Transfer Process
(D) High Text Transfer Protocol

63. {ZåZ _| go H$m¡Zgm EH$ do~ ~«mCOa Zht  h¡?
[Junior Accountant-2016]

(A) BÝQ>aZoQ> EŠgßbmoaa (B) _mo{Obm \$m`a\$m°Šg
(C) JyJb H«$mo_ (D) JyJb

64. B©-~¡{H§$J Ho$ g§X ©̂ _| OTP H$m VmËn`© h¡—
[Junior Accountant-2016]

(A) Once Through Password
(B) One Time Password
(C) Only Testing Protocol
(D) One Time Protocol

65. BÝQ>aZoQ> h¡— [Accountant-2015]
(A) do~gmBQ> (B) hmoñQ>
(C) gd©a (D) ZoQ>dH©$ Am°\$ ZoQ>dH©$

66. ISP go Š`m Amím` h¡— [Junion Accountant-2015]
(A) Internet System Protocol
(B) Internet Service Provider
(C) Internal System Program
(D) BZ_| go H$moB© Zhr

67. dh B§Q>aZoQ> ES´o>g Omo amoOmZm ~XbVm Zht  h¡, H$hbmVm h¡—
[Junion Accountant-2015]

(A) S>m`Zo{_H$ AmB©.nr. ES¡́>g
(B) ñQ¡>{Q>H$ AmB©.nr. ES¡́>g
(C) `y{ZH$ AmB©.nr.EŚ¡>g
(D) BZ_| go H$moB© Zhr

68. {ZåZ _| go H$m¡Z B§Q>aZoQ> H$ZoŠeZ H$s VrZ ~o{gH$ loUr _| Zht
AmVm h¡? [Junion Accountant-2015]
(A) S>m`aoŠQ> g¡Qo>bmBQ> (B) S>m`b-An
(C) ~«m°S>~¢S> (D) S>m`aoŠQ>-H$ZoŠeZ

69. <http://www.google.co.in> _| {ZåZ _| go H$m¡Z àmoQ>moH$m°b
h¡? [Junion Accountant-2015]
(A) .co (B) .in
(C) www (D) http

70. ................ EH$ n{a^mfm h¡ Omo do~gmBQ> go Ad¡Y ê$n go _ydr
S>mCZbmoS> H$aZo Ho$ {bE {X`m OmVm h¡Ÿ&

[Patwar Mains 2015]
(A) n¡{aQ>r (B) ßbJBA{añ_
(C) nm`aogr (D) àmBdogr

71. EH$ {S>OrQ>b hñVmja h¡— [Patwar Mains 2015]
(A) EH$ {~Q> ûm¥§Ibm, Omo {H$ gånH$u H$m Zm_ h¢
(B) EH$ àofH$ H$m EH$ {d{eï> nhMmZ
(C) EH$ à_mUrH¥$V BboŠQ>́m°{ZH$ {aH$m°S©> (A{ÛVr` Hw$Or Ho$ gmW),

Omo {H$ Ho$db EH$ àofH$ OmZVm h¡&
(D) EH$ àofH$ H$m EH$ _w{ÐV hñVmja

72. Wi-Fi H$m {dñVma ê$n h¡— [Patwar Pre-2015]
(A) dm`ab¡g âbmo (B) dm`ab¡g \$sS>r{bQ>r
(C) dmBS> \$sS>r{bQ>r (D) Cn ẁ©ŠV g^r

73. ZoQ>dH©$ _| H$ÝO¡eZ K{Q>V hmoVm h¡— [Patwar Pre-2015]
(A) O~ {gñQ>_ Q>{_©ZoQ> hmoVm h¡Ÿ&
(B) O~ Xmo ZomS> Ho$ ~rM H$ZoŠeZ Q>{_©ZoQ> hmoVm h¡Ÿ&
(C) Q́>¡{\$H$ (`mVm`mV) AmodabmoqS>J H$s pñW{V _|
(D) Cëbo{IV _| H$moB© Zht

74. ãbyQy>W EH$ CXmhaU h¡— [Patwar Pre-2015]
(A) ì`pŠVJV joÌ ZoQ>dH©$ (ng©Zb E[a`m ZoQ>dH©$)
(B) ñWmZr` joÌ ZoQ>dH©$ (bmoH$b E[a`m ZoQ>dH©$)
(C) dMw©Ab àmBdoQ> ZoQ>dH©$
(D) Cëbo{IV _| H$moB© Zht

75. {S>{OQ>b {g½ZoMa h¡— [Patwar Pre-2015]
(A) H$åß`yQ>a na ñH¡$Z {H$`o hþE hñVmja ({g½ZoMa)
(B) hñVmja ({g½ZoMa) H$a nhMmZZo dmbm AZwà`moJ
(C) npãbH$ H$s Hw§$Or BZH«$ßeZ
(D) goÝS>a H$m H$moS> Zå~a

76. dh gmYZ {Oggo B§Q>aZoQ> Ho$ Ûmam Xygao H$åß`yQ>g© Ho$ ~rM S>mQ>m
Ed§ \$mBëg H$m ñWmZmÝVaU {H$`m Om gH$Vm h¡—
(A) TCP (B) FTP [Patwar Pre-2015]
(C) Amdu (D) Jmo\$a

77. grH«o$Q> H$s BÝH«$ßeZ Ho$ ê$n _| ^r OmZm OmVm h¡—
(A) àmBdoQ> BÝH«$ßeZ (B) grH«o$Q> BÝH«$ßeZ
(C) {g_¡{Q́>H$ BÝH«$ßeZ (D) A{g_¡{Q́>H$

78. ................ 255.255.0.0 {S>\$mëQ> g~ZoQ> _mñH$  h¡&
[Junior Accountant-Re-Exam 2015]

(A) Class A (B) Class B
(C) Class C (D) Class D

79. dëS©> dmBS> do~ noOoO Ho$ {Z_m©U _| àm`: {ZåZ _| go {H$g ^mfm
H$m à`moJ {H$`m OmVm h¡? [Accountant-2015]
(A) URL (B) IRC
(C) NIH (D) HTML

80. {ZåZ _| go H$m¡Zgm B©-_ob H$m ñnoeb àmoQ>moH$m°b h¡?
[Junior Accountant-2015]

(A) SMTP (B) FTP
(C) TCP/IP (D) HTTP

CÎma_mbm
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