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 H$åß ỳQ>a : n[a^mfm Ed§ n[aM`
(Computer : Definition and Introduction) ................................... 1
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 H$åß ỳQ>a Ho$ AZwà`moJ
(Applications of Computer) ............................................................. 6
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 7. What is the name of Rajasthan governments e-
mail service which allows the users to create their
e-mail address in regional languages including
hindi?
amOñWmZ gaH$ma H$s B©-_ob godm H$m Š`m Zm_ h¡, Omo {H$ `yOg©
H$mo CZHo$ B©-_ob ESó>g joÌr` ^mfmAmo§ _| d {hÝXr _| ~ZmZo H$s
gw{dYm XoVr h¡ ?
(A) Hindi BhashaMail (B) RajMail
(C) MeriBhashaMail (D) RjMail [B]

ì`m»`m—amOñWmZ gaH$ma Ûmam ewê$ H$s JB© E-mail godm RajMail
h¡& RajMail `yOa H$mo CgH$m E-mail address ñWmZr` ^mfmAm|
Ed§ {hÝXr _| ~ZmZo H$s gw{dYm àXmZ H$aVm h¡&
dV©_mZ _| amÁ` gaH$ma Ho$ A{YH$m§e A{YH$m[a`m|/H$_©Mm[a`m| H$s
RajMail na E-mail ~Z MwH$m h¡& RajMail H$m S>mo_oZ Zo_
rajasthan.gov.in h¡&

 8. Which of following government application is the
source of information about Indian Mission
Abroad ?
{ZåZ _| go H$m¡Z-gr gaH$mar EßbrHo$eZ ^maV Ho$ {dXoem| _| Mb
aho {_eZm| H$s gyMZm H$m òmoV h¡ ?
(A) GARV App (B) NarendraModi App
(C) MEAIndia (D) IncredibleIndia [C]

ì`m»`m—^maV Ho$ {dXoem| _| Mb aho {_eZm| H$s gyMZm MEA
application Ûmam Xr OmVr h¡& MEA H$m nyU© ê$n Ministry of
External Affairs hmoVm h¡&

10. In which of following city headquarter of microsoft
is situated?
(A) Washington (B) Florida
(C) New York (D) Toronto
{ZåZ _| go {H$g eha _| _mBH«$mogmoâQ> H$m _w»`mb` {ñWV h¡ ?
(A) dm{e§½Q>Z (B) âbmo{aS>m
(C) Ý`ỳ m°H©$ (D) Q>moaÝQ>mo [A]

ì`m»`m—Microsoft EH$ Software ~ZmZo dmbr H§$nZr h¡,
{OgH$s ñWmnZm 4 April 1975 H$mo hþB© Wr& Microsoft Ho$
Founder {~b JoQ²>g Ed§ nm°b EboZ (Bill Gates & Paul
Allen) h¡, Microsoft H$m _w»`mb` aoS>_ÊS>, dmqeJQ>Z
(Redmond, Washington), U.S.A. h¡& dV©_mZ _| Microsoft
Ho$ CEO gË` ZS>obm h¢&

11. In which Printer Ribbon is used ?
(A) Plotter (B) Laser Printer

(C) Dot Matrix Printer (D) Inkjet Printer
{ZåZ _| go {H$g àH$ma Ho$ {à§Q>a _| {à§{Q§>J {a~Z H$m_ _| AmVr h¡ ?
(A) ßbm°Q>a (B) boOa {àÝQ>a
(C) S>m°Q> _o{Q́>Šg {àÝQ>a (D) B§H$OoQ> {àÝQ>a [C]

ì`m»`m—Printer EH$ Hardcopy Output Device h¡& `h
user H$mo Printed format _| AmCQ>nwQ> àXmZ H$aVm h¡& Dot-
Matrix mEH$ Impact àH$ma H$m {àÝQ>a h¡& Dot-Matrix _| {àpÝQ>J̈
hoVw Printing Head hmoVm h¡, VWm Printing Ribbon hmoVm h¡& Bg
Printer Ho$ Ûmam Graph, Chart Am{X Print {H$E OmVo h¢& Dot
matrix EH$ Mono Printer h¡&

12. What is the VVPAT ?
(A) Voter Verified Paper Audit Trail
(B) Voting Verified Poll Auditing Trail
(C) Voter Verifiable Paper Audit Trail
(D) None of these
VVPAT Š`m h¡ ?
(A) dmoQ>a do{a\$mBS> nona Am°{S>Q> Q́o>b
(B) dmo{Q§>J do{a\$mBS> nmob Am°{S>{Q§>J Q́o>b
(C) dmoQ>a do{a\$m`E~b nona Am°{S>Q> Q́o>b
(D) BZ_| go H$moB© Zht [C]

ì`m»`m—VVPAT H$s Full Form Voter Verifiable Paper
Audit Trail hmoVr h¡& `h EH$ Electronic Machine h¡, Omo
EVM (Electronic Voting Machine) Ho$ gmW attach ahVr
h¡& O~ Voter dmoQ> S>mbVm h¡, Cg g_` VVPAT _| EH$ Slip
Generate hmoVr h¡, dmoqQ>J Counting _| Mistake hmo Vmo VVPAT
go Generate Slip H$m {_bmZ H$a boVo h¢&

22. Booting instructions are stored inside :
(A) Floppy disk (B) ROM
(C) RAM (D) Operating system
~y{Q§>J AZwXoe g§J«{hV hmoVo h¢ :
(A) âbm°nr {S>ñH$ (B) am°_
(C) a¡_ (D) Am°nao{Q§>J {gñQ>_ [B]

ì`m»`m—Booting Process Computer H$mo Power ON H$aZo
go boH$a Operating System Load hmoZo VH$ H$mo Include H$aVr
h¡&
Booting H$åß`yQ>a Ho$ ON hmoH$a Operating System Load hmoZo
H$s à{H«$`m h¡& ~yqQ>J Cold Booting Ed§ Warm Booting hmoVr
h¡& ~yqQ>J Ho$ Instruction ROM (Read Only Memory) _|
save ahVo h¢&

narjm 12 _B©, 2018 H$mo Am`mo{OV
{dkpßV 2018

gyMZm ghm`H$ narjm 2018 Ho$ nona _| Hw$b 150 àíZ nyN>o J`o Wo,
H$åß`yQ>a Ed§ IT Ho$ 90 àíZ nyN>o J`o Wo {OZH$m àíZ H«$_m§H$ dhr {X`m J`m h¡ Omo nona _| Wm$

1P-1P-1
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31. S>mQ>m~og _¡ZoO_|Q> {gñQ>_ [Database Management System
(DBMS)] h¡—
(A) hmS>©dò a CnmJ_ Omo {H$gr S>mQ>m~og H$mo ~ZmZo, {Z`§{ÌV nhþ±M

CnbãY H$admZo, VWm aIaImd Ho$ {bE à`wº$ {H$`m OmVm h¡Ÿ&
(B) hmS>©dò a CnmJ_ Omo {H$gr S>mQ>m~og H$mo ~ZmZo, aIaImd H$aZo

VWm A{Z`§{ÌV nhþ±M ~ZmZo Ho$ {bE à`wº$ {H$`m OmVm h¡Ÿ&
(C) gm°âQ>dò a CnmJ_ Omo {H$gr S>mQ>m~og H$mo ~ZmZo, aIaImd H$aZo

VWm {Z`§{ÌV nhþ±M (access) ~ZmZo Ho$ {bE à`wº$ {H$`m OmVm
h¡Ÿ&

(D) gm°âQ>dò a CnmJ_ Omo {H$gr S>mQ>m~og H$mo ~ZmZo, aIaImd H$aZo
VWm CgH$s A{Z`§{ÌV nhþ±M ~ZmZo Ho$ {bE à`wº$ {H$`m OmVm
h¡Ÿ& [C]

32. EH$ S>mQ>m~og Ho$ JwU h¢—
(A) `h Vm{H©$H$ ê$n go gå~Õ [aH$mS>© H$m EH$sH¥$V g§J«h h¡Ÿ&
(B) `h n¥WH$-n¥WH$ \$mB©bm| H$mo S>mQ>m [aH$mS>© Ho$ gmPo ê$n _|

g§J«{hV H$aVm h¡Ÿ&
(C) S>mQ>m~og _| g§J«{hV S>mQ>m BgH$mo à`wº$ H$aZo dmbo application

programs go ñdV§Ì hmoVm h¡Ÿ&
(D) Cn`w©º$ g^r [D]

33. JrJm{~Q> Ethernet> H$s S>mQ>m J{V...... Mbps hmoVr h¡—
(A) 10 (B) 100
(C) 1000 (D) 10,000 [C]

34. IPv4 address : 229.1.2.3 H$s loUr H$s nhMmZ H$s{OE—
(A) A (B) B
(C) C (D) D [D]

35. EH$ Layer-4 Firewall (EH$ `wpŠV Omo Transport Layer
VH$ Ho$ g^r àmoQ>moH$mob h¡S>g© Protocol Headers H$mo) XoI
gH$Vr h¡, Zht H$a gH$Vr—
(A) am{Ì 9 ~Oo go gw~h 5 ~Oo VH$ g§nyU© HTTP Trafic H$mo

ãbm°H$
(B) g^r ICMP Traffic H$mo ãbm°H$
(C) {H$gr {d{eï> IP address go AmZo dmbo traffic H$mo amoH$Zm

naÝVw OmZo dmbo (outgoing) Traffic H$mo allow H$aZmŸ&
(D) am{Ì 9 ~Oo go gw~h 5 ~Oo Ho$ _Ü` {H$gr multi user

system na {H$gr {d{eï> à`moŠVm Ho$ TCP Traffic H$mo
amoH$ZmŸ& [A]

36. Digital Signature g§Xoe Ho$ {bE ........ CnbãY Zht H$adm
gH$Vm h¡?
(A) Integration (B) Confidentiality
(C) Nonrepudiation (D) Authentication [B]

38. EH$ Bootstrap h¡—
(A) EH$ memory device
(B) EH$ H$åß`yQ>a g_{W©V `w{º$
(C) H$åß`yQ>a H$mo ñQ>mQ>© H$aZo Ho$ {bE EH$ N>moQ>m initialisation

program
(D) EH$ Ìw{Q> gwYmaZo H$s ẁ{º$ [C]

39. Base 2 _| Xr JB© binary g§»`m (111011.101) H$m Xe_bd
Vwë` Š`m hmoJm—
(A) 59.750 (B) 59.487
(C) 59.875 (D) 59.625 [D]

40. Xe_bd g§»`m 54977 Ho$ g_Vwë` hexadecimal hmoJm—
(A) D6Cl (B) DC61
(C) D6C5 (D) None [A]

41. EH$ hexadecimal g§»`m ‘AO’ H$m Xe_bd _yë` hmoJm—
(A) 80 (B) 256
(C) 100 (D) 160 [D]

42. H$_ g_` _| {H$gr H$mo VWm H$ht (to and form) go ~‹S>r _mÌm
_| ñWmZmÝV[aV H$aZo Ho$ {bE H$m¡Zgr VH$ZrH$ A{YH$ n§gX H$s
OmVr h¡?
(A) DMA (B) Interrupt driven I/O
(C) Programmed I/O (D) BZ_| go H$moB© Zht [A]

43. H$B© gmao ñQ> oeZm| H$m o EH$ gmW S>mQ>m gåàofU (Data
Transmission) H$hbmVr h¡—
(A) Broad Cast
(B) Bandwidth
(C) Aloha
(D) Analog Transmission [A]

44. Memory _| H$m`©H«$_ (Program) Ho$ àË`oH$ {ZX}e Ho$ {bE
CPU go OmVm h¡—
(A) decode-Fetch-executive sequence
(B) Execute-Store-decode sequence
(C) Fetch-decode-execute sequence
(D) Fetch-execute-decode sequence [C]
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178. E-mail address _| à`wº$ {H$`m OmZo dmbm Sign h¡—
(A) @ and, (B) # and,
(C) @ and. (D) # and. [C]

179. {ZåZ _| go H$m¡Zgm Picture H$mo CgH$s original size go
scale H$aVm h¡?
(A) Lock aspect ratio
(B) Horizontal and Vertical alignment
(C) Relative to original picture size
(D) Rotation [C]

180. MS Word 2007 Ho$ H$m¡Zgo Menu _| ‘drop cap’ option
H$m à`moJ {H$`m OmVm h¡?
(A) Home (B) Insert
(C) Review (D) Reference [B]

181. MS Excel 2007 H$s cell _| Wrap text H$aZo H$m {dH$ën
H$m¡Zgo Menu _| CnbãY hmoVm h¡?
(A) Home (B) Insert
(C) Review (D) Formula [A]

182. MS Excel 2007 _| nyao column H$mo highlight H$aZo Ho$ {bE
H$m¡Zgm shortcut key h¡?
(A) Ctrl+C (B) Ctrl+Enter
(C) Ctrl+Page up (D) Ctrl+Space Bar [D]

183. Excel current cell address H$mo display H$aVm h¡?
(A) Formula bar (B) Status Bar
(C) Name Box (D) Title Bar [C]

184. Power Point 2007 _| H$m¡Zgo Views H$m à`moJ Speak
comments H$mo Enter H$aZo Ho$ {bE à`wº$ {H$ ò OmVo h¢?
(A) Normal & Slide Sorter
(B) Normal & Notes Page view
(C) Normal only
(D) Notes Page view only [B]

185. {ZåZ _| go H$m¡Zgm Automatic Text formating H$m CXmhaU
h¡?
(A) Underlining Hyperlink
(B) Adjusting extra space
(C) Replacing two hyphens (- -) with single hyphen
(D) All of these [D]

186. Data Integrity data Ho ______ H$mo refer H$aVr h¡—
(A) Non Duplication (B) Accuracy
(C) Security (D) Centralisation [B]

187. MS Power Point 2007 Ho$ Custom Animation _| nmB©
OmZo dmbr loUr {ZåZ _| go h¡—
(A) Master Slide (B) Design Templates
(C) Entrance (D) Transition [C]

188. Digital Signature h¡—
(A) Scanned Signature
(B) Binary Form _| Signature
(C) Encrypting information
(D) handwritten signature [C]

189. MS Access 2007 _| field name H$s A{YH$V_ character
length h¡—
(A) 60 (B) 64 (C) 68
(D) Characters H$s H$moB© ^r g§»`m [B]

190. Internet na gwa{jV Data g§àofU H$mo {Z §̀{ÌV H$aZo hoVw
à`wº$ {H$`m OmZo dmbm Protocol h¡—
(A) SMTP (B) HTTPS
(C) TCP/IP (D) HTTP [B]

191. Private network Ho$ Resources H$mo AÝ` ZoQ>dH©$ Ho$
à`wº$H$Vm©Am| go gwa{jV H$aZo dmbm Hardware H$m¡Zgm h¡?
(A) Cache Server (B) Proxy Server
(C) Firewall (D) Router [C]

192. {ZåZ _| go H$m ¡Zgm Microsoft Internet Tool `m
Technology Zht h¡?
(A) Dramweaver (B) Silver light
(C) Internet Explorer (D) Expression Web [A]

193. {ZåZ _| go H$m¡Zgm Relational Data base H$m component
Zht h¡?
(A) Entity (B) Attribute
(C) Table (D) Hierarchy [D]

194. Internet à`wº$ H$aVm h¡—
(A) Packet switching (B) Circuit switching
(C) Telephone switching (D) Telex switching [A]

196. TDM _|—
(A) EH$ M¡Zb na Time Slotted Mode _| H$B© Signal EH$

g_` _| ^oOo OmVo h¢Ÿ&
(B) EH$ g_` _| AbJ-AbJ M¡Zbm| na H$B© signal ^oOo OmVo h¢Ÿ&
(C) EH$ signal H$B© users H$mo ^oOm OmVm h¡Ÿ&
(D) BZ_| go H$moB© Zht [A]

197. Circuit Switching _|—
(A) Intermediate nodes na data store {H$`m OmVm h¡Ÿ&
(B) Data transfer H$aZo go nhbo Transfer Path set {H$`m

OmVm h¡Ÿ&
(C) Dedicated communication link H$s Amdí`H$Vm Zht

hmoVr h¡Ÿ&
(D) BZ_| go H$moB© Zht [B]

198. Number/ordered list H$m¡Zgm tag create H$aVm h¡?
(A) <UL> (B) <OL>
(C) <OT> (D) <B> [B]

199. {ZåZ _| go H$m¡Zgo/H$m¡Zgm e-commerce Ho$ segments part
h¡—
(A) B2B (B) B2C
(C) C2B (D) Cn`w©º$ g^r [D]

200. eBay, Amazon. com VWm LandsEn4. com {H$g
segment go gå~Õ h¡?
(A) B2Bs (B) B2Cs (C) C2Bs (D) C2Cs [*]

2013
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UNIT-‘I’

[Input-Output Devices, Overview of the Computer

System including Pointing Devices & Scanner]

H$åß`yQ>a : n[a^mfm Ed§ n[aM`
(Computer : Definition and Introduction)

 H$åß`yQ>a (Computer) eãX H$s CËn{Îm A§J«oOr ^mfm Ho$ "H$åß`yQ>' (Compute) Ed§  b¡{Q>Z ^mfm Ho$ "H$åß`yQ>ò a' (Computare) eãX
go hþB© h¡Ÿ& gm_mÝ`V`m XmoZm| eãXm| H$m gå~ÝY JUZm `m {JZVr H$aZo go h¡Ÿ&

 Computer H$m empãXH$ AW© "JUZm H$aZo dmbm' h¡&

1 Introduction, Development & Characteristics of Computer

[H$åß`yQ>a H$m n[aM`, {dH$mg Ed§ {deofVmE±]

 H$åß`yQ>a H$mo {hÝXr _| g§JUH$ `m n[aH$bH$ AWdm A{^H${bÌ
H$hm OmVm h¡Ÿ& BZ g^r Zm_m| H$m g§~§Y JUZm H$aZo go h¡Ÿ&

 H$åß`yQ>a (Computer) Vrd« ê$n go JUZm H$aZo dmbr ñdMm{bV
BboŠQ>́m°{ZH$ _erZ h¡, Omo `yOa Ûmam {XE JE BZnwQ> H$mo àmogog H$a
AmCQ>nwQ> àXmZ H$aVr h¡ Ed§ BgHo$ Ûmam A§H$J{UVr` Ed§ Vm{H©$H$
JUZmE± H$s OmVr h¡&

 H$åß`yQ>a _| JUZm H$aZo H$s j_Vm Ho$ gmW Vm{H©$H$ epŠV Ed§ _¡_moar
(ñQ>moaoO) hmoVr h¡&

{díd H$åß`yQ>a gmjaVm {Xdg (World Computer Literacy Day)
 {díd H$åß ỳQ>a gmjaVm {Xdg àË`oH$ df© 2 {Xgå~a H$mo _Zm`m

OmVm h¡Ÿ& Bg {Xdg H$s ewéAmV 2 {Xgå~a 2001 go hþB©&
 `h {Xdg ({S{OQ>b gmjaVm) Digital Literacy Ed§ Computer

Skills (H$åß ỳQ>a H$m¡eb) H$mo ~‹T>mdm XoZo hoVw _Zm`m OmVm h¡Ÿ&
 H$åß`yQ>a gmjaVm H$mo {S>{OQ>b gmjaVm (Digital Literacy) ^r

H$hm OmVm h¡&

H$åß`yQ>a H$m B{Vhmg Ed§ {dH$mg
(History & Development of Computer)

 dV©_mZ _| à`wº$ H$åß`yQ>a H$mo AmYw{ZH$ ñdê$n àXmZ H$aZo _|
{ZåZ{b{IV {S>dmBgm| Ed§ _erZm| H$m à`moJ {H$`m J`m Wm—
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51. ~¢H$ MoH$ Ho$ {bE {ZåZ{b{IV _| go H$m¡Zgr VH$ZrH$ g~go
AZwHy$b h¡? [Raj. IA 2013]

(A) Am°ßQ>rH$b H¡$aŠQ>a aoŠJ{ZeZ
(B) Am°ßQ>rH$b _mH©$ aoŠJ{ZeZ
(C) ~ma H$moS> aoŠJ{ZeZ
(D) _¡½Zo{Q>H$ B§H$ H¡$aoŠQ>a aoŠoJ{ZeZ

52. _mCg H$m¡Zgm CnH$aU h¡? [Raj. IA 2013]

(A) BZnwQ>/AmCQ>nwQ> CnH$aU (B) BZnwQ> CnH$aU
(C) AmCQ>nwQ> CnH$aU (D) CnamoŠV _| go H$moB© Zht

53. LCD go VmËn`© h¡— [Raj. IA 2013]

(A) {bpŠdS> {H«$ñQ>b {S>ñßbo (B) {b{W`_ {H«$ñQ>b {S>ñßbo
(C) bmBQ> H$ba {S>ñßbo (D) {bpŠdS> H$ba {S>ñßbo

54. {ZåZ{b{IV _| go H$m¡Z-gm gd©loð> {MÌmË_H$ CËnmXZ XoVm h¡?
(A) ßbm°Q>a (B) boµOa {àÝQ>a [Raj. IA 2013]

(C) S>m°Q> _¡{Q́>Šg {àÝQ>a (D) S>oOr ìhrb {àÝQ>a
55. OMR go Š`m VmËn`© h¡? [Raj. IA 2013]

(A) Am°pßQ>H$b _mH©$ arS>a (B) Am°pßQ>H$b _¡½Zo{Q>H$ arS>a
(C) Am°ãOoŠQ> _mH©$ arS>a (D) Am°ãOoŠQ> _¡½Zo{Q>H$ arS>a

56. ñH«$m°b bm°H$ H$s h¡— [Raj. IA 2013]

(A) H$g©a H$ÝQ́>mob H$s (B) \§$ŠeZ H$s
(C) Ý`y_o[aH$ H$s (D) Q>moJb H$s

57. {ZåZ _| go H$m¡Z-gr BZnwQ> {S>dmBg Zht h¡?
[Jr. Acct & Aact. 2011]

(A) H$s-~moS>© (B) Q>M ñH«$sZ
(C) ñH¡$Za (D) ñnrH$a

58. H$m¡Z-gm `§Ì N>nr hþB© \$moQ>mo H$mo H$åß`yQ>a _| ^oOZo Ho$ H$m_
AmVm h¡— [Raj. IA 2008]

(A) ñH¡$Za (B) _mCg
(C) H$s-~moS>© (D) _mBH«$mo\$moZ

SSC, Bank, Railway Ed§ AÝ` à{V`moJr narjmAm| _| nyN>o JE àíZ

 1. `y-Q²>`y~ (YouTube) EH$ ........ h¡—
[Computer Operator 2014]

(A) dr{S>`mo _¡qH$J gmBQ> (B) dr{S>`mo$M¡qQ>J gmBQ>
(C) dr{S>`mo eò [aJ̈ gmBQ> (D) CnamoŠV g^r

 2. {ZåZ{b{IV _| go H$m¡Z-gm BånoŠQ> qàQ>a h¡?
[SSC CGL 2013]

(A) BÝH$-OoQ> qàQ>a (B) ~~b-OoQ> qàQ>a
(C) boµOa qàQ>a (D) S>oOr ìhrb qàQ>a

 3. BboŠQ>́m°{ZH$ qàQ>a _| {Og àm¡Úmo{JH$s H$m à`moJ {H$`m OmVm h¡
dh Š`m H$hbmVr h¡? [SSC CGL 2015]

(A) _mBH«$mo Eoao (B) _mBH«$mo {_br_r{Q́>H$
(C) _mBH«$mo Q>oŠZmobm°Or (D) _mBH«$mo EZHo$ßgyboeZ

 4. dh {S>dmBg Omo Q>oŠgQ> Am¡a B©_oO H$s à{V{b{n V¡̀ ma H$aVm h¡
`m H$m°nr H$aVm h¡, H$hbmVm h¡— [NIACL Assistant 2015]

(A) Am°{ßQ>H$b ñHo$Za (B) ~ma H$moS> arS>a$
(C) H¡$aoŠQ>a {S>dmBg (D) {S>{OQ>b H¡$_am

 5. pñQ>H$ go {Z{_©V dh BZnwQ> {S>dmBg Omo ~og (AmYma) na Ky_Vm
h¡ Am¡a {S>dmBg H$mo {Z`§{ÌV H$aVo hþE BgHo$ H$moU `m {Xem H$m
{ddaU XoVm h¡,.....H$hbmVm h¡— [RRB Office Assistant 2015]

(A) Q́>¡H$~m°b (B) ßbm°Q>a$
(C) _mCg (D) Om°̀ {ñQ>H$

 6. _m°ZrQ>a Ho$ arOmoë`yeZ H$mo ~‹T>mZo H$s à{H«$`m H$hbmVr h¡—
[RBI Officer Scale-I 2015]

(A) B§Q>anm°boeZ (B) S>mCZg¡ånqbJ$
(C) Ang¡ånqbJ (D) ~ypñQ>J̈

 7. {ZåZ _| go H$åß`yQ>a ñH«$sZ na qgJb nm°BÝQ> H$hm OmVm h¡—
[Computer Operator 2016]

(A) gob (B) Ebr_|Q>
(C) {nŠgb (D) {~Q>

 8. {ZåZ _| go H$m¡Zgm hmo_ {W`oQ>a àUmbr H$m Ad`d Zht h¡—
[Group Instructor 2012]

(A) {d{S>`mo àmoOoŠQ>a (B) AV [agrda
(C) ãby-ao {S>ñH$ ßbò a (D) W_m}H$nb

 9. LCD Q>rdr H$s VwbZm _| LED Q>rdr _| hmoVm h¡—
[Group Instructor 2012]

(A) H$_ epŠV InV (B) AÀN>m H§$Q>́mñQ> AZwnmV
(C) nVbm {S>ñßbo n¡Zb (D) CnamoŠV g^r

10. {ZåZ _| go H$moZgm Bån¡ŠQ> {àÝQ>a h¡? [Group Instructor 2012]

(A) boµOa {àÝQ>a (B) B§H$OoQ> {àÝQ>a
(C) W_©b {àÝQ>a (D) S>́_ {àÝQ>a

11. Am_Vm¡a na à`wŠV A{YH$m§e ì`pŠVJV H$åß`yQ>a/b¡nQ>m°n _|
........... Zm_H$ Key Zht hmoVr h¡— [SBI 2012]

(A) Q>Z© Amoda (B) {eâQ>
(C) AmëQ>a (D) {S>brQ>

12. {ZåZ _| go H$m¡Zgm qàQ>a J«m{\$Šg H$mo qàQ> Zht H$a gH$Vm h¡?
[UPPCL 2015]

(A) B§H$-OoQ> qàQ>a (B) S>oOrìhrb qàQ>a
(C) boµOa qàQ>a (D) S>m°Q>-_o{Q́>Šg qàQ>a

13. ar\«o$e Xa {OgHo$ ZrMo {MÌ PbH$Vo h¢—[DSSSB TGT-CS 2017]

(A) 25 (B) 35$ (C) 40 (D) 45
14. H$åß`yQ>a OJV _| QWERTY (ŠdmaQ>r) {H$gH$m àH$ma h¡—

[HTET PGT-CS 2018]

(A) _Xa-~moS>© (B) ZoQ>dH©$$
(C) H$s-~moS>© (D) _o_moar H$mS>©

CÎma_mbm
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1.(C) 2.(D) 3.(D) 4.(A) 5.(D) 6.(C) 7.(C) 8.(D) 9.(D) 10.(D)

11.(A) 12.(B) 13.(A) 14.(C)
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 S>rdrS>r go S>mQ>m H$mo arS>  d amBQ> H$aZo Ho$ {bE S>rdrS>r {S>ñH$ H$mo
S>rdrS>r Ś>mBd _| bJm`m OmVm h¡&

 BgH$m AmH$ma CD Ho$ g_mZ hmoVm h¡ bo{H$Z ñQ>moaoO j_Vm CD
go A{YH$ hmoVr h¡Ÿ&

 DVD AZoH$ àH$ma Ho$ hmoVo h¢—
 Single Sided / Single Layer
 Single Sided / Double Layer
 Double Sided / Single Layer
 Double Sided / Double Layer

 DVD ^r CD H$s Vah DV-R, DVD-RW Ed§ DVD ROM
Ho$ ê$n _| hmoVm h¡&

 DVD _| DVD-R DL EH$ dual layer recordable DVD
Format hmoVm h¡&

ãby-ao {S>ñH$ (Blue Ray Disc)
 Bgo BD Disc ^r H$hm OmVm h¡&
 Bg_| S>mQ>m H$mo Read/Write H$aZo Ho$ {bE Blue Violet {H$aUm| H$m

à`moJ {H$`m OmVm h¡&
 ãby-ao {S>ñH$ H$s ñQ>moaoO j_Vm EH$b naV dmbo àmoQ>moQ>mBn na 25

GB (JrJm~mBQ>g) Ed§ Xmohar naV dmbo na 50 GB (JrJm~mBQ>g)
hmoVr h¡&

 Blue-Ray Disc CÀM J{V go H$moB© ^r High quality H$s Video
ñQ>moa H$a gH$Vr h¡Ÿ&

Electronic Storage Memory Device
 noZ S>́mBd (Pen Drive) : Bg_| S>mQ>m H$mo H$^r ^r Read / Write

/ Delete {H$`m Om gH$Vm h¡& Bg| H$åß`yQ>a {gñQ>_ Ho$ USB Port
_| bJm`m OmVm h¡& n¡Z S>́mBd {a-amBQo>~b hmoVr h¡&

 noZ S>́mBd H$mo USB Drive `m Thumb Drive `m Flash
Drive ^r H$hm OmVm h¡Ÿ&

 Pen Drive H$s S>mQ>m ñQ>moaoO j_Vm Ed§ S>mQ>m Q́>m§g\$a J{V CD Ed§
DVD go A{YH$ h¡Ÿ&

 `h AmH$ma _| N>moQ>r, H$_ dOZ, h¡ÊS>r hmoZo Ho$ H$maU Bgo AmgmZr go
EH$ go Xygar OJh bo Om`m Om gH$Vm h¡Ÿ& Bg{bE `h EH$ nmoQ>}~b
{S>dmBg h¡Ÿ&

 noZ Ś>mBd EEPROM (Electrically Erasable Programmable
Read Only Memory) àH$ma H$s ñQ>moaoO {S>dmBg h¡Ÿ&

nmoQ>}~b hmS>© S>́mBd (Portable Hard Drive)
 `h External àH$ma H$s hmS>© {S>ñH$ AWm©V² BÝQ>Z©b hmS>©{S>ñH$ go

AbJ hmoVr h¡Ÿ&
O¡go—\$moZ _| ñQ>moaoO ~‹T>mZo hoVw _o_moar H$mS>© H$m à`moJ {H$`m OmVm
h¡, Cgr àH$ma H$åß`yQ>a _| ñQ>moaoO ~‹T>mZo hoVw EŠgQ>Z©b Ed§ nmoQ>}~b
hmS>©{S>ñH$ à`wŠV hmoVr h¡Ÿ&

 nmoQ>}~b hmS>©{S>ñH$ H$åß`yQ>a go USB Ho$ Ûmam Ow‹S>r hmoVr h¡Ÿ&
 dV©_mZ _| 500 GB, 1 TB, 5 TB Am{X ñQ>moaoO H$s EŠgQ>Z©b `m

nmoQ>}~b hmS>© S>́mBd à`wŠV hmoVr h¡Ÿ&

_o_moar H$mS>© (Memory Card)
 `h EH$ BboŠQ́>m°{ZH$ _o_moar {S>dmBg hmoVm h¡, Omo {S>{OQ>b S>mQ>m Ed§

\$mBbm| H$mo ñQ>moa H$aZo Ed§ CÝh| Q́>m§g\$a H$aZo hoVw à`wŠV hmoVm h¡Ÿ&

 Bg àH$ma Ho$ ñQ>moaoO {S>dmBg H$m à`moJ, H¡$_am, _mo~mBb \$moZ,
nrS>rE, nm°_Q>m°n Am{X _| {H$`m OmVm h¡Ÿ&

 _¡_moar H$mS>© H$mo [a_ydo~b ñQ>moaoO {S>dmBg h¡Ÿ& _o_moar H$mS>© H$mo MMC
(Multi Media Card) - _ëQ>r _r{S>`m H$mS>© Ho$ Zm_ go ^r
OmZm OmVm h¡Ÿ&

Cn`moJ Ed§ gmBO Ho$ AmYma na {d{^Þ àH$ma Ho$ ñQ>moaoO H$mS>©
 ñ_mQ>© _r{S>`m H$mS>© (Smart Media Card)—`h Digital

Camera _| à`wŠV hmoZo dmbm ñQ>moaoO h¡Ÿ&
 EgS>r (SD) H$mS>©—SD H$mS>© H$m nyU© ê$n Secure Digital

Card hmoVm h¡Ÿ& BgH$m Cn`moJ DSLR VWm Digital Camera _|
{H$`m OmVm h¡Ÿ& Bg_| ^r Pen Drive H$s Vah Data Read/Write/
Delete {H$`m Om gH$Vm h¡Ÿ&

dMw©Ab _o_moar (Virtual Memory)
 Virtual H$m AW© Am^mgr hmoVm h¡, Virtual Memory dmñVd _|

H$moB© Physical Memory (RAM) Zht h¡ ~{ëH$ `h EH$ Eogm
Concept {Og_| Secondary Memory Ho$ Hw$N> Space H$mo
Main Memory H$s Vah Cn`moJ {H$`m OmVm h¡, Omo H$åß`yQ>a H$s
Main Memory Ho$ Supporting _| H$m`© H$aVm h¡&
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21. Bgo {Z_m©U Ho$ g_` na àmoJ«m_ {H$`m OmVm h¡, `h _o_moar h¡—
[Patwar Mains 2015 Dt. 6.1.2017]

(A) ROM (B) RAM (C) PROM (D) EPROM
22. gr.S>r. am°_ {H$go àX{e©V H$aVm h¡—

[Patwar Mains 2015 Dt. 6.1.2017]
(A) Compactable Read Only Memory
(B) Compact Data Rom
(C) Compactable ROM
(D) Compact Disc ROM

23. {ZåZ{b{IV ̂ ÊS>maU ̀ wpŠV _| go {H$g_| S>oQ>m H$s g~go ~‹S>r am{e
ñQ>moa H$a gH$Vo h¢— [Patwar Mains 2015 Dt. 6.1.2017]
(A) CD (B) DVD (C) hmS©> {S>ñH$(D) âbm°nr {S>ñH$

24. Bgo _w»` ^ÊS>maU ^r H$hm OmVm h¡—
[Patwar Mains 2015 Dt. 6.1.2017]

(A) EŠ`y_wboQ>a (B) {Z §̀ÌU BH$mB©
(C) a{OñQ>a `y{ZQ> (D) _o_moar

25. dh H$m¡Zgr _o_moar h¡, {Ogo à{V g¡H$ÊS> H$B© ~ma [a\«o$e {H$`m
OmZm Mm{hE? [Patwar Mains 2015 Dt. 6.1.2017]
(A) ñQ>¡{Q>\$ a¡_ (B) S>m`Z¡{_H$ a¡_
(C) EPROM (D) ROM

26. hmS>© {S>ñH$ Ho$ XmoZm| nj {H$g_| bo{nV hmoVo h¢—
[Patwar Mains 2015 Dt. 6.1.2017]

(A) Mw§~H$s` YmVw Am°ŠgmBS> (B) Am°pßQ>H$b YmVw Am°ŠgmBS>
(C) H$m~©Z naV (D) Cn`w©ŠV g^r

27. 1 JrJm~mBQ> = ............_oJm~mBQ> = .....................
{H$bmo~mBQ> [Junior Accountant Re-Exam-2016]
(A) 1024, 1024 × 1024 (B) 1024, 1024
(C) 512, 1024 (D) 1024, 512

28. grS>rEg/AmB©EgAmB©Eg _| grS>r Ajam| H$m à`moJ {H$Z Ho$
{bE {H$`m J`m h¡? [Raj. Lib. Gr. III 2016]

(A) H$åß`yQ>arH¥$V àboIZ (Computerized Documentation)
(B) g§KZ {S>ñH$ (Compaction Disk)
(C) nw{ï> {S>ñH$ (Confirmation Disk)
(D) H$m°ån¡ŠQ> {S>ñH$ (Compact Disk)

29. EH$ ~mBQ> Ho$ ~am~a h¡— [Investigetor Exam-2016]
(A) 4 {~Q>g (B) 8 {~Q>g
(C) 12 {~Q>g (D) 32 {~Q>g

30. EH$ Q>oam~mBQ> _| em{_b h¢— [Complier Exam-2016]
(A) 1024 JrJm~mBQ> (B) 1024 {H$bmo~mBQ>
(C) 1024 _oJm~mBQ> (D) 1024 ~mBQ>

31. g~go VoO _o_moar h¡? [J«m_godH$ Ed§ N>mÌmdmg AYrjH$-2016]
(A) CD ROM (B) hmS©> {S>ñH$
(C) Am°ŠO¡bar (ghm`H$) _¡_moar (D) H¡$e _¡_moar

32. 1 {H$bmo~mBQ> Vwë` h¡—[J«m_godH$ Ed§ N>mÌmdmg AYrjH$-2016]

(A) 8000 {~Q²> (B) 1024 {~Q²>
(C) 512 {~Q> (D) CŠV _| H$moB© Zht&

33. 1 {Z~b Vwë` h¡? [J«m_godH$ Ed§ N>mÌmdmg AYrjH$-2016]
(A) 4 {~Q²> (B) 8 {~Q²> (C) 16 {~Q²> (D) 4 ~mB©Q>

34. H$m°ånoŠQ> {S>ñH$ _| {H$g VH$ZrH$ H$m BñVo_mb hmoVm h¡—
[nQ>dma àr-2015]

(A) `m§{ÌH$ (_¡Ho${ZH$b) (B) d¡Úw{VH$ (BbopŠQ>́H$b)
(C) Bb¡ŠQ́>mo _¡¾o{Q>H$ (D) boOa

35. JrJm~mBQ> go VmËn`© h¡— [nQ>dma àr-2015]
(A) 1024 ~mBQ> (B) 1024 {H$bmo~mBQ>
(C) 1024 _oJm ~mBQ> (D) CŠV _| go H$moB© Zht

36. {H$VZo {~Q> 1 ~mBQ> Ho$ ~am~a hmoVo h¢? [nQ>dma àr-2015]
(A) 32 (B) 1024 (C) Xg bmI (D) 8

37. H$m¡Zgr {d{Y go ~‹S>r _mÌm _| S>mQ>m _o_moar go Ed§ _o_moar H$mo H$_
g_` _| ~mha ôOm OmVm h¡? [Raj.  IA 2013]
(A) DMA (B) Programmed I/O
(C) Interrupt driven I/O (D) CnamoŠV _| go H$moB© Zht

38. RAM ñQ>moa H$a gH$Vm h¡— [Raj. IA 2013]

(A) Ho$db S>mQ>m (B) Ho$db àmoJ«m_
(C) àmoJ«m_ Am¡a S>mQ>m (D) Ho$db Am°naoqQ>J {gñQ>_

39. {ZåZ{b{IV _| go H$m¡Zgm g¡Ho$ÊS>ar _o_moar {S>dmBg h¡?
(A) H$s~moS>© (B) {S>ñH$ [Raj. IA 2013]

(C) ALU (D) CnamoŠV g^r
40. Q>́¡H$ Am¡a goŠQ>a {ZåZ _| go {H$ggo g§~§{YV h¡—[Raj. IA 2013]

(A) hmS>© {S>ñH$ (B) _mCg
(C) {àÝQ>a (D) CnamoŠV g^r

41. {ZåZ _| go H$m¡Zgr EH$ sequential access device h¡?
(A) âbm°nr {S>ñH$ (B) _o½Zo{Q>H$ Q>on [Raj. IA 2013]

(C) Am°pßQ>H$b {S>ñH$ (D) hmS>© {S>ñH$
42. S>r.dr.S>r. {H$gH$m àH$ma h¡? [Raj. Jr. Acct & Aact. 2011]

(A) Zm°Z dmoboQ>mBb ñQ>moaoO (B) _o½Zo{Q>H$ ñQ>moaoO
(C) go_rH$ÝS>ŠQ>a ñQ>moaoO (D) dmoboQ>mBb ñQ>moaoO

43. dV©_mZ H$åß`yQ>am| _| RAM {H$g gmBO _| CnbãY hmoVr h¡?
(A) MB (B) GB [Raj. IA 2011]
(C) TB (D) KB

44. {ZåZ _| go H$m¡Z-gm EH$ _¡½Zo{Q>H$ {S>dmBg h¡? [Raj. IA 2011]

(A) Q>oßg (B) hmS>© {S>ñH$
(C) A d B XmoZm| (D) CnamoŠV _| go H$moB© Zht

45. {ZåZ{b{IV _| go H$m¡Zgm CnH$aU grYo hr B_oO go Q>oŠñQ> arS>
H$aZo Ho$ {bE à`wŠV hmoVm h¡— [Raj. IA 2011]
(A) OCR (B) OMR
(C) MICR (D) CnamoŠV g^r

46. {ZåZ _| go H$m¡Zgr dmoboQ>mBb _o_moar h¡? [Raj. IA 2011]

(A) amo_ (B) ao_ (C) hmS>© {S>ñH$(D) grS>r
CÎma_mbm
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 1. H$åß`yQ>a _| {ÛVr`H$ g§J«hU {gñQ>_ Ho$ ê$n _| {ZåZ{b{IV _|
{H$gH$m à`moJ {H$`m OmVm h¡— [SSC CGL 2014]

(A) ao_ (B) âbm°nr (C) B©nramo_ (D) amog
 2. gyMZm àm¡Úmo{JH$s _| Eogmo{gE{Q>d _o_moar H$mo Š`m H$hVo h¢?

[SSC CGL 2016]
(A) dMw©Ab _o_moar (B) H¡$e (Cache) _o_moar
(C) H§$Q>|Q> ES>́go~b _o_moar (D) _oZ _o_moar

 3. a{OñQ>am| _| g§{MV S>mQ>m na {Zînm{XV Am°naoeZ H$mo Š`m H$hVo
h¢? [SSC CGL 2016, ALP 2018]

(A) {~Q>-Am°naoeZ (B) _¡H«$mo-Am°naoeZ$
(C) _mBH«$mo-Am°naoeZ (D) ~mBQ>-Am°naoeZ

 4. grnr`y Šbm°H$ H$s ñnrS> gm_mÝ`V… ì`ŠV H$s OmVr h¡—
[NIACL Assistant 2015, IA 2008]

(A) _oJmhQ²>©O _| (B) {~Q²>g à{V Šbm°H$ {Q>H$ _|
(C) ~mBQ²>g à{V goH§$S> _| (D) {Q>H²$g à{V goH§$S> _|

 5. dh àmoJ«m_ Omo hmS>©dò a Ho$ g_mZ na_mZ|Q> h¡ Am¡a {Ogo ROM
_| ñQ>moa {H$`m OmVm h¡, H$hbmVm h¡— [NIACL Assistant 2015]

(A) hmS>©dò a (B) ROM dò a$
(C) gm°âQ>dò a (D) \$_©dò a

 6. dh ñQ>moaoO {S>dmBg Omo nm°da Am°\$ hmo OmZo Ho$ ~mX ^r AnZm
S>mQ>m ~ZmE aIVm h¡,........H$hbmVm h¡—

[NIACL Assistant 2015]
(A) {gŠd|{e`b ñQ>moaoO (B) Sm`aoŠQ> ñQ>moaoO$
(C) Zm°Z-{S>ñQ́>pŠQ>d ñQ>moaoO (D) Zm°Z dm°boQ>mBb ñQ>moaoO

 7. ........ H$m AW© {~{b`Z gmB{H$ëg à{V goH§$S> h¡?
[RBI Assistant 2015]

(A) {H$bmohQ>©O (B) Z¡ZmohQ>©O (C) Q>oamhQ>©O (D) JrJmhQ>©O
 8. {ZåZ{b{IV _| go g~go ~‹S>o _mn dmbr _o_moar H$m¡Z-gr h¡?

[RBI Assistant 2015]
(A) noQ>m~mBQ> (B) _oJm~mBQ> (C) JrJm~mBQ> (D) Q>oam~mBQ>

 9. {H$g {S>ñH$ H$m arS>/amBS> hoS> ^m¡{VH$ ê$n go AnZo ga\o$g H$mo
Q>M H$aVm h¡? [UICL Assistant 2015]

(A) hmS>© {S>ñH$ (B) H$m°ån¡ŠQ> {S>ñH$
(C) âbm°nr {S>ñH$ (D) _¡½Zo{Q>H$ Q>on

10. {S>ñH$ Ho$ Cg H$ÊQ>oÊQ> H$mo Š`m H$hVo h¢ Omo Bgo ~ZmVo g_`
[aH$m°S>© {H$`m OmVm h¡ Am¡a {Ogo à`moŠVm ~Xb `m {_Q>m Zht
gH$Vm h¡? [RBI Grade B 2013]

(A) Ho$db _¡_moar (B) Ho$db amBQ>$
(C) Ho$db arS> (D) Ho$db aZ

11. hmS>© {S>ñH$ _| dMw©Ab _¡_moar {H$gH$s VËH$m{bH$ H$m`m©Ë_H$
_¡_moar j_Vm Ho$ gånyaU H$mo {ZYm©[aV H$aVr h¡?[SBI PO 2014]
(A) ROM (B) RAM
(C) a{OñQ>g© (D) {dñVm[aV _¡_moar

12. {ZåZ{b{IV _| go {H$g _o_moar H$mo à{V goH§$S> H$B© _Xm| H$mo
ZdrZrH¥$V H$aZm Mm{hE? [SSC LDC 2015]
(A) EPROM (B) ROM
(C) Static RAM (D) Dynamic RAM

13. RAM H$m à`moJ H$åß`yQ>a _| em°Q>© _o_moar Ho$ {bE {H$`m OmVm
h¡ Š`m|{H$— [SSC 2015]

(A) `h ~hþV _h±Jm hmoVm h¡& (B) `h àmoJ«mq_J Ho$ `mo½` hmoVm h¡&
(C) `h n[adV©Zerb hmoVm h¡& (D) Bg_| H$_ j_Vm hmoVr h¡&

14. {ZåZ g^r ñQ>moaoO _r{S>`m _| arS> Am¡a amBQ> H$s j_VmE± h¡,
{gdm`— [Computer Operator 2014]

(A) âb¡e _o_moar H$mS>© (B) grS>r amo_
(C) hmS>© {S>ñH$ S>́mBd (D) âbm°nr {S>ñH$

15. HGA H$mS>© {H$VZr _o_moar H$m à`moJ H$aVm h¡—
[Computer Operator 2014]

(A) 14 KB (B) 64 KB (C) 18 KB (D) 48 KB
16. {ZåZ{b{IV _| go H$m¡Zgo Qy>b H$m à`moJ hmS>© {S>ñH$ Ho$ nm{Q>©eZ

_| {H$`m OmVm h¡— [Computer Operator 2014]
(A) mkfs (B) fdisk (C) fsck (D) mount

17. JrJm~mBQ> go VmËn`© h¡— [Raj. IA 2018]

(A) 1024 ~mBQ> (B) 1024 {H$bmo~mBQ>
(C) 1024 _oJm~mBQ> (D) CnamoŠV _| go H$moB© Zht

18. 8 {~Q²>g H$moS> Ûmam àXmZ n¡Q>Z© H$s g§»`m Š`m h¡?
[Compiler 2015]

(A) 64 (B) 256 (C) 128 (D) 512$
19. EH$ Q>oam~mBQ> _| em{_b h¢— [Compiler 2015]

(A) 1024 JrJm~mBQ> (B) 1024 {H$bmo~mBQ>
(C) 1024 _oJm~mBQ> (D) 1024 ~mBQ>

20. RAM H$mo H$hVo h¢— [Group Instructor 2012, Jr. Acct. 2011]

(A) arS> EŠgog _o_moar (B) arS> Am°âQ>a _o_moar
(C) aoÝS>_ EŠgog _o_moar (D) aoÝS>_ Am°âQ>a _o_moar

21. EH$ _mZH$ 12 go_r. ì`mg H$s EH$b Vh ãby-ao {S>ñH$ H$s
j_Vm hmoVr h¡— [Group Instructor 2012, Raj. IA 2011]
(A) 25 GB (B) 50 GB (C) 100 GB (D) 128 GB

22. CD/DVD {S>ñH$ H$m ~mhar ì`mg h¡—[Group Instructor 2012]

(A) 120 {_._r. (B) 125 {_._r.$
(C) 130 {_._r. (D) 150 {_._r.

23. EH$ CD _| A{YH$V_ Q>́oH$m| H$s g§»`m hmoJr—
[Group Instructor 2012]

(A) 100 (B) 99 (C) 101 (D) 98
24. {ZåZ _| go {H$g àH$ma H$s DVD H$m dr{S>`mo ~mOma _| _w»`

à^md h¡? [Group Instructor 2012]

(A) DVD–R (B) DVD–RAM $
(C) DVD–ROM (D) DVD–RW

SSC, Bank, Railway Ed§ AÝ` à{V`moJr narjmAm| _| nyN>o JE àíZ

CÎma_mbm
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21.(A) 22.(A) 23.(B) 24.(D)
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 H$åß`yQ>a {gñQ>_ H$m`© g§MmbZ hoVw Xmo ^mJm| _| ~§Q>m hmoVm h¡—
1. hmS©>dò a (Hardware)
2.   gm°âQ>dò a (Software)

H$åß`yQ>a hmS>©do`a (Computer Hardware)
 H$åß`yQ>a Ho$ ^m¡{VH$ ê$n go {dÚ_mZ ^mJ hmS>©dò a H$hbmVo h¢Ÿ&

 ^m¡{VH$ ^mJm| H$mo hmS©>dò a H$hm OmVm h¡& hmS©>dò a H$mo ^m¡{VH$ ê$n

go ñne© {H$`m Om gH$Vm h¡ AWm©V² H$åß`yQ>a Ho$ do g^r ^mJ {OÝho§

h_ XoI, gwZ Am¡a Ny> gH$Vo h¢ hmS>©dò a H$hbmVo h¢&

O¡go—BZnwQ> {S>dmBg, AmCQ>nwQ> {S>dmBg, àmogo{g§J {S>dmBg, _o_moar

{S>dmBg Am{X&

 H$s-~moS©>, _mCg, {à§Q>a, _m°{ZQ>a àmogoga, hmS>©{S>ñH$ Am{X hmS©>dò a

{S>dmBg Ho$ CXmhaU h¢Ÿ&

 gr.nr.`y. ^r EH$ hmS©>dò a {S>dmBg hmoVm h¡, {OgHo$ Ûmam S>mQ>m H$mo

àmogog {H$`m OmVm h¡&

{MÌ … H$åß`yQ>a Ho$ {d{^Þ hmS>©dò a

1 Introduction to Operating System

[Am°naoqQ>J {gñQ>_ H$m n[aM`]

H$åß`yQ>a gm°âQ>do`a (Computer Software)
 hmS©>dò a {S>dmBg H$mo Am°naoQ> H$aZo Ho$ {bE {ZX}em| Ho$ EH$ goQ> H$s

AmdíH$Vm hmoVr h¡ {Ogo àmoJ«m_ H$hm OmVm h¡Ÿ& AZoH$ àmoJ«m_mo§ H$mo {_bmH$a
gm°âQ>dò a H$m {Z_m©U {H$`m OmVm h¡ AWm©V² {ZXo©em| Ho$ g_yh H$mo àmoJ«m_
H$hm OmVm h¡ Am¡a àmoJ«m_m| Ho$ g_yh H$mo gm°âQ>dò a H$hm OmVm h¡&

 H$åß`yQ>a àmoJ«m_ H$mo {bIZo d narjU H$aZo dmbm ì`pŠV àmoJ«m_a
H$hbmVm h¡&

 gm°âQ>dò a A_yV© hmoVo h¢& AWm©V² gm°âQ>dò a H$mo ^m¡{VH$ ê$n go ñne©
Zht {H$`m Om gH$Vm h¡&

 H$åß ỳQ>a, _mo~mBb Am{X _| g^r H$m ©̀ gm°âQ>dò a Ho$ Ûmam hr {H«$`mpÝdV
(Execute) hmoVo h¢Ÿ& hmS©>dò a Ed§ gm°âQ>dò a EH$-Xygao Ho$ nyaH$ hmoVo h¢&

 hmS©>dò a Ed§ gm°âQ>dò a Ho$ ~rM g§Mma ñWm{nV H$aZo H$s à{H«$`m
H$mo B§Q>a\o$g H$hm OmVm h¡&

 gm°âQ>dò a H$m àmW{_H$ CÔoí` S>mQ>m H$mo gyMZm _| n{ad{V©V H$aZm
hmoVm h¡& g^r gm°âQ>dò a {S>{OQ>b Ed§ BboŠQ>́m°{ZH$ ê$n _| hmoVo h¢&

 gm°âQ>dò a H$mo XoI d gwZ gH$Vo h¢ bo{H$Z ^m¡{VH$ ê$n go Ny> Zht
gH$Vo h¢&

 hmS©>dò a {S>dmBg go H$~ Ed§ {H$g àH$ma H$m`© H$admZm h¡ Bggo
gå~pÝYV {ZX}e gm°âQ>dò a Ho$ _mÜ`_ go hr {XE OmVo h¢ AWm©V²
gm°âQ>dò a hr hmS>©dò a H$mo {H«$`merb ~ZmVm h¡&

 {deof à{V~§Ym| (Restriction) Ho$ AmYma na gm°âQ>dò a Ho$ à`moJ
H$m H$mZyZr A{YH$ma (Legal Right) gm°âQ>dò a bmBg|g H$hbmVm h¡&

gm°âQ>dò a Ho$ àH$ma (Types of Software)
1. {gñQ>_ gm°âQ>dò a (System Software)
2. EßbrHo$eZ gm°âQ>dò a (Application Software)
3. `y{Q>{b{Q> gm°âQ>dò a (Utility Software)
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221. Or`yAmB© (GUI) AmYm[aV Am°naoqQ>J {gñQ>_ _|, `yOa B§Q>a\o$g
{ZåZ{b{IV _| go {H$gH$m BñVo_mb Zht H$aVm h¡?
(A) H$ba (B) AmBH$m°Ýg (C) _oZyO (D) J«mâg

222. {ZåZ{b{IV H$m {_bmZ H$a|Ÿ&
goQ>-1 goQ>-2

1. Malware (a) Automatically advertise-
ment XoVm h¡Ÿ&

2. Adware (b) `h AnZr auto copies
~ZmVm h¡Ÿ&

3. Warm (c) `h system na unauthorise
access àmßV H$aVm h¡Ÿ&

(A) 1–a, 2–b, 3–c (B) 1–a, 2–c, 3–b
(C) 1–c, 2–a, 3–b$ (D) 1–b, 2–c, 3–a

223. \$mBb ~ZmZm Am°naoqQ>J {gñQ>_ Ho$ ............... à~§YZ H$m`©
(_¡ZoO_|Q> \§$ŠeZ) H$m ^mJ hmoVm h¡Ÿ&
(A) ñ_¥{V (_o_moar) (B) à{H«$`m (àmogog)
(C) \$mBb (D) gwajm ({gŠ`mo[aQ>r)

224. {ZåZ{b{IV _| go EH$ Am°naoqQ>J {gñQ>_ "Zht' h¡?
(A) Linux (B) Unix
(C) Microsoft Edge (D) Windows XP

225. {ZåZ{b{IV _| go H$m¡Z-gm {dH$ën Am°naoqQ>J {gñQ>_ H$m
àmB_ar \§$ŠeZ "Zht' h¡?
(A) {S>dmBg à~§YZ ({S>dmBg _¡ZoO_|Q>)
(B) \$mBb à~§YZ (\$mBb _¡ZoO_|Q>)
(C) Am°ZbmBZ gwajm (Am°ZbmBZ {gŠ`w[aQ>r)
(D) Üd{Z à~§YZ (gmC§S> _¡ZoO_|Q>)

226. {ZåZ{b{IV _| go H$m¡Z-gm Am°naoqQ>J {gñQ>_ EH$ H$åß`yQ>a
{gñQ>_ na EH$ gmW H$B© Cn`moº$mAm| (`yOg©) H$mo H$m`© H$aZo
H$s gw{dYm àXmZ H$aVm h¡?
(A) ~¡M `yOa Am°naoqQ>J {gñQ>_
(B) _ëQ>r`yOa Am°naoqQ>J {gñQ>_
(C) _ëQ>r-~yQ> Am°naoqQ>J {gñQ>_
(D) ar`b Q>mB_ Am°naoqQ>J {gñQ>_

227. {ZåZ{b{IV _| go {H$g H§$nZr/CÚmoJ (EÝQ>aàmB©µO) Zo J«m{µ\$H$b
`yµOa B§Q>a\o$g H$m Am{dîH$ma {H$`m?
(A) JyJb (Google) (B) _mBH«$mogm°âQ> (Microsoft)
(C) Eßnb (Apple) (D) µOoam°Šg (Xerox)

228. {ZåZ{b{IV _| go H$m¡Z-gm {dH$ën Or`yAmB© (GUI) AmYm[aV
Am°naoqQ>J {gñQ>_ Zht h¡?
(A) qdS>moO (Windows) (B) {bZŠg q_Q> (Linux Mint)
(C) MS-DOS (D) Mac OS

229. GUI H$m nyU© ê$n ~VmE±—
(A) Graphical User Interchange

(B) Graphical User Interface
(C) Graphical User Interport
(D) Graphical User Interpol

230. Windows 10 bmoS hmoZo Ho$ ~mX _m°ZrQ>a na {XIZo dmbr
nhbr ñH«$sZ {ZåZ{b{IV _| go Š`m H$hbmVr h¡>?
(A) \$mBb \$moëS>a
(B) S>oñH$Q>m°n
(C) [agmB{H$b {~Z
(D) hmb hr _| Omo‹S>r JB© ([ag|Q>br ES>oS>) ñH«$sZ

231. Cn`moº$m Am¡a {gñQ>_ àmogog {Z{_©V H$aZm, Am°naoqQ>J {gñQ>_
Ho$ ................ à~§YZ H$m`© H$m ^mJ hmoVm h¡Ÿ&
(A) _o_moar (B) àmogog (C) \$mBb (D) {S>dmBg

232. {ZåZ{b{IV _| go H$m¡Z-gm H$m`© (\§$ŠeZ) Am°naoqQ>J {gñQ>_
H$m _w»` H$m`© Zht h¡?
(A) _o_moar à~§YZ (B) {S>dmBg à~§YZ
(C) ZoQ>dH©$ à~§YZ (D) _mbdò a à~§YZ

233. {ZåZ{b{IV _| go H$m¡Z EH$ H§$ß`yQ>a Am°naoqQ>J {gñQ>_ Zht h¡?
(A) BIOS (B) Microsoft Windows
(C) Unix OS (D) Mac OS

234. Windows 95 {H$g àH$ma Ho$ Am°naoqQ>J {gñQ>_ H$m EH$
CXmhaU h¡?
(A) Single-user Operating System
(B) Multi-user Operating system
(C) Real-time Operating System
(D) Distributed Operating System

235. dV©_mZ qdS>mo go {nN>br qdS>m| na pñdM H$aZo Ho$ {bE H$m¡Z gr
Hw±$Or H$m Cn`moJ {H$`m OmVm h¡?
(A) ALT + TAB (B) ALT + SHIFT + TAB
(C) CTRL KEY (D) ALT + F1

236. Eogo gm°âQ>do`a Omo {ZpíMV g_` Ad{Y Ho$ {bE {Z…ewëH$
CnbãY hmoVo h¡?
(A) \$_©dò a (B) eò adò a
(C) _mbdò a (D) AmonZ gm°g©

237. `y{ZŠg {gñQ>_ H$m°ëg {H$g{bE à`wŠV hmoVo h¢?
(A) Agm_mÝ` pñW{V Ho$ ~mao _| {gñQ>_ ES>{_{ZñQ́>oQ>a H$mo gy{MV

H$aZm
(B) H$Z}b go Hw$N> g{d©g àmßV H$aZm$
(C) eob go `y{ZŠg H$_m§S> H$mo {Zînm{XV H$aZm
(D) H$Z} go ỳ{ZŠg H$_m§S> H$mo {Zînm{XV H$aZm

238. àmoJ«mq_J Ho$ {bE {dH${gV nhbr CÀM ñVar` H$åß`yQ>a b¢½doO
................ WrŸ&
(A) COBOL (B) FORTRAN$
(C) C (D) C++$

CÎma_mbm
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_mBH«$mogm°âQ> Am°{\$g (Microsoft Office)
 Microsoft Office EH$ Application Software (AZwà`moJ

gm°âQ>dò a) h¡, Omo _mBH«$mogm°âQ > H§$nZr Ûmam ~Zm`m J`m&
 _mBH«$mogm°âQ> (Microsoft) EH$ gm°âQ>dò a ~ZmZo dmbr H§$nZr h¡,

{OgH$s ñWmnZm 4 Aà¡b 1975 H$mo {~b JoQ²>g d nm°b EbZ Zo H$s&
 _mBH«$mogm°âQ> H$m _w»`mb` - aoS>_§S>, dmqeJQ>Z (A_o{aH$m) _| h¡Ÿ&
 _mBH«$mogm°âQ> Am°{\$g H$mo MS Office ^r H$hm OmVm h¡Ÿ&
 Microsoft Office H$mo Office Suit ^r H$hm OmVm h¡&
 Microsoft Office H$m nhbm dO©Z MAC OS Ho$ {bE 1989

_| ~Zm`m J`m&
 19 Zdå~a, 1990 H$mo Microsoft Ûmam Windows Operating

System Ho$ {bE nhbm Microsoft Office 1.0 dO©Z ~Zm`m
J`m&

 Microsoft Office Ho$ Microsoft Office 4.0, 4.3, 1995,
1997, 2000, 2003, 2007, 2010, 2013,  2016, 2019 Am{X
dO©Z _mBH«$mogm°âQ> Ûmam ~ZmE Om MwHo$ h¢&

 _mBH«$mogm°âQ> Am°{\$g Ho$ g_mZ EopßbHo$eZ {b~«o Am°{\$g, qH$J
gm°âQ> Am°{\$g, {ZAmo Am°{\$g, AmonZ Am°{\$g, AmoZbr Am°{\$g,
\«$s Am°{\$g Am{X h¡&

 _mBH«$mogm°âQ> Am°{\$g 2019 MS Office H$m ZdrZV_ dO©Z h¡&
 AmOH$b EÝS>́m°BS> \$moZ, AmB© \$moZ Am{X _| ^r MS  Office WPS

Office Ho$ Zm_ go CnbãY h¡& WPS H$m nyU© Zm_ Writer,
Presentation, Spreadsheet  h¡&

 _mBH«$mogm°âQ> Am°{\$g H$m à`moJ gm_mÝ`V`m EH$ H$m`m©b` `m ñHy$b
Am{X _| {H$`m OmVm h¡&

 Microsoft Office _| _w»` ê$n go Mma àmoJ«m_ `m EpßbHo$eZ
gm°âQ>dò a hmoVo h¢—
1. Microsoft Word - Text S>m°Š`y_oÝQ> ~ZmZo hoVw

O¡go—EH$ H$m`m©b` `m ñHy$b Am{X Ûmam nÌ {bIZo hoVw&
2. Microsoft Excel - J{UVr` Ed§ gm§p»`H$s JUZmAm|

hoVw>&
O¡go—EH$ H$m`m©b` _| ~hr-ImVo/Am`-ì`` H$m {ddaU XO©
H$aZo hoVw&

3. Microsoft Power Point - ñbmBS> ~ZmH$a àOoÝQ>oeZ XoZo
hoVw&
O¡go—{H$gr H$m`m ©b`/H§$nZr Ho$ S> oQ>m, {H«$`m-H$bm_
J{V{d{Y`m±, CnbpãY`m| Am{X H$mo J«m\$ Ed§ àOoÝQ>oeZ Ho$ Ûmam
ì`ŠV H$aZo Ho$ hoVw&

4. Microsoft Access - Data Base EpßbHo$eZ ~ZmZo hoVw

O¡go—EH$ H$m`m©b`/g§JR>Z _| H$m_ H$aZo dmbo ì`pŠV`m| H$m
{ddaU aIZo hoVw EH$ Eogo àmoJ«m_ H$s Amdí`H$Vm hmoVr h¡, Omo
Am±H$‹S>m| Ho$ AmYma na H$m`© H$aHo$ S>oQ>m~og H$mo _¡ZoO (ì`dpñWV)
H$a gHo$, Bg hoVw à`wŠV MS-Access EH$ S>oQ>m~og _¡ZoO_oÝQ>
gm°âQ>dò a h¡&

ZmoQ>…-
1. _mBH«$mogm°âQ> Am°{\$g _| à`wŠV ò N>moQ>o-N>moQ>o EpßbHo$eZ

gm°âQ>dò a gm_y{hH$ ê$n go Office Assistant H$hbmVo h¢Ÿ&
2. \«§$Q> noO MS Office H$m Eogm EpßbHo$eZ h¡ Omo do~ page

~ZmZo Ho$ H$m_ AmVm h¡&
 Microsoft Office _| AÝ` àmoJ«m_ Microsoft Office Tools,

One Notes, Info Path Designer, InfoPath filler, Outlook,
Share Point Workspace Am{X h¡&
ZmoQ>…—B©-_ob ŠbmBÝQ> godm hoVw à`wŠV E_.Eg.AmCQ>bwH$
(MS-Outlook) ^r E_.Eg.Am°{\$g H$m ^mJ h¡& Bg_| `yOa H$B©
gmao E-mail account H$mo EH$ hr OJh AnZo H$åß`yQ>a _| {~Zm
~«mCOa Ho$ Imob gH$Vm h¡&

_mBH«$mogm°âQ> dS>© (Microsoft Word)
 dS>© àmogoga (Word Processor)—dS>© àmogoga EH$ Eogm àmoJ«m_/

gm°âQ>dò a h¡ Omo dS>© `m eãXm| na àmogog `m H$m`© H$aVm h¡&
 dS©> àmogoga Ho$ AZoH$ àmoJ«m_ / gm°âQ>dò a Word Star, MS Word,

Word Perfect , Soft Word , Akshar Am{X h¢&
 dV©_mZ _| gdm©{YH$ à`wŠV dS>© àmogoga E_.Eg. dS>© (M.S.

Word) h¡, Š`m|{H$ dS>© ñQ>ma, Aja Am{X àmogoga _| H$_ gw{dYmE± h¢&
 Microsoft word EH$ dS©> àmogoga àH$ma H$m EßbrHo$eZ

gm°âQ>dò a h¡&
 Microsoft word _mBH«$mogm°âQ> Am°{\$g H$m EH$ dS©> àmogo{g§J

àmoJ«m_ h¡, {OgH$m ZdrZV_ dO©Z 2019 h¡& Omo Windows
Operating System hoVw 24 {gVå~a, 2018 H$mo Launch {H$`m
J`mŸ&

 MS Word _| {H$E OmZo dmbo H$m`m] _| Q>mBn {H$E eãXmo H$m a§J
~XbZm, AmH$ma d AmH¥${V ~XbZm, eãXmo Ho$ ZrMo aoIm (Underline)
ItMZm, eãXm| H$mo Jham (Bold) H$aZm, eãXm| H$mo {VaN>m (Italic)
H$aZm, {d{^Þ n§pŠV`m| Ho$ àW_ Ajam| d A§{V_ Ajamo§ H$mo EH$ grY
_o| H$aZm, Ajamo§ H$mo noO Ho$ _Ü` _| H$aZm, eãXm| H$s ñno{b§J d
ì`mH$aU g§~Yr Jb{V`m± Xya H$aZm, noO Ho$ Mmamo§ Va\$ ~m°S©>a bJmZm,
{d{^Þ n§pŠV`mo§ H$mo dU© H«$_mZwgma ì`d{ñWV H$aZm, àË òH$ noO na
h¡S>a d \w$Q>a XoZm VWm {d{^Þ àH$ma Ho$ {MÍm/J«m\$ BÝgQ>© H$aZmŸ&

2
Word Processing (M.S. Word)

[dS>© àmogoqgJ (E_.Eg. dS>©)]
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Representation of Data  (Digital vs Analog)

1 Representation of Data (Digital v/s Analog)

[[aàOoÝQ>oeZ Am°\$ S>mQ>m ({S>{OQ>b v/s EZmbm°J)]

 Data (S>mQ>m)—{d{^Þ Electronic devices O¡go-_mo~mBb \$moZ,
Laptop, Q>o~boQ> Am{X Ûmam Process {H$E OmZo dmbo `m Store H$s
OmZo dmbr OmZH$mar O¡go-Text, Symbol, Image, Number,
Audio, Video Am{X H$mo data H$hm OmVm h¡&

S>mQ>m [aàOoÝQ>oeZ (Data Representation)
 Data Representation H$m {hÝXr AW© S>mQ>m {Zê$nU h¡& Data

Representation Xmo eãXm| go {_bH$a ~Zm h¡ data Ed§
Representation. Data eãX H$m AW© digital `m Electronic
OmZH$mar hmoVr h¡ VWm Representation H$m AW© Xem©Zm hmoVm h¡
Bg{bE S>mQ>m [aàOoÝQ>oeZ H$m empãXH$ AW© S>mQ>m H$mo digital ê$n
_| Xem©Zm h¡&

 {H$gr Electronic device _| S>mQ>m H$mo {Og VarHo$ go Store Ed§
Process {H$`m OmVm h¡, Cgo hr S>oQ>m [aàOoÝQ>oeZ H$hm OmVm h¡
AWm©V² g^r àH$ma H$s {S>{OQ>b OmZH$m[a`m| H$mo Electronic _erZ
Ho$ A§Xa {Og ê$n _| {XIm`m OmVm h¡, Cgo hr Data Representation
H$hm OmVm h¡&

 Data H$mo àmogoqgJ Ho$ AZwgma {ZåZmZwgma {d^m{OV {H$`m Om gH$Vm
h¡—
 Numeric Data (Ý`y_o[aH$ S>mQ>m)—Eogm S>mQ>m Omo

Numbers Ho$ ê$n _| hmo, AWm©V² Omo S>mQ>m J{UVr` A§H$m| Ho$
ê$n _| ì`ŠV {H$`m Om gHo$, Ý`y_o[aH$ S>mQ>m H$hbmVm h¡&
O¡go—{H$gr ì`pŠV Ho$ _mo~mB©b Zå~a, {H$gr ì`pŠV H$s g¡bar
Am{X&
O¡go—5000, 9876543210

 Non-Numeric Data (Zm°Z-Ý`y_o[aH$ S>mQ>m)—Eogm S>mQ>m
{OgH$mo Alphabet Ho$ ê$n _| ì`ŠV {H$`m OmVm h¡& `o S>mQ>m
A§H$m| Ho$ ê$n _| Zm hmoH$a Ajam|, eãXm| Am{X Ho$ ê$n _|
hmoVm h¡&
O¡go— Dinesh, Archna (ì`pŠV H$m Zm_)

Delhi, Jaipur (ñWmZ H$m Zm_)
 Data H$mo ì`ŠV (Representation) H$aZo hoVw Xmo àH$ma go ~m§Q>m

J`m h¡—
 Analog Data (EZmbm°J S>mQ>m)—Analog S>mQ>m EH$

Signal Ho$ ê$n _| hmoVm h¡&
 Digital Data ({S>{OQ>b S>mQ>m)—`h S>mQ>m {S>{OQ>b ê$n

_| hmoVm h¡& S>mQ>m Ho$ BZ XmoZm| àH$mam| H$m {dñV¥V {ddaU (detailed
description) Bg AÜ`m` _| {X`m J`m h¡&

 Data H$mo mainly Xmo àH$ma go Classify {H$`m J`m h¡  

EZmbm°J S>mQ>m (Analog Data)
 Analog (EZmbm°J) H$m AW© Continuous S>mQ>m `m {g½Zb

(Signal) go hmoVm h¡Ÿ&
 EZmbm°J {g½Zb (Analog Signal) EH$ Continuous Wave

Form Ho$ ê$n _| hmoVo h¢ Omo n[ad{V©V hmoV o ahVo h¢Ÿ&
 Analog data _| dmo _mZ hmoVo h¢ Omo Smoothly change hmoVo

ahVo h¢& Analog S>mQ>m _| continuous signal hmoVo h¢, BgH$m
data àmê$n continuity ({ZaÝVaVm) H$mo Xem©Vm h¡& Bg_| audio,
video, voice, image Am{X transmit hmoVo h¢& Analog data
{ZaÝVa value accept H$aZo Ho$ gmW hr continuously hmoVm h¡
VWm S>mQ>m Continue value ({ZaÝVa _mZ) Xem©Vm h¡Ÿ&

 {H$gr Signal _| EH$ Full Pattern H$m hmoZm cycle H$hbmVm h¡&
O¡go—
1. EH$ Analog clock Omo smoothly moving g_` H$mo

Xem©Vr h¡&
2. Sound wave ^r analog data H$m hr example h¡&

Sound wave _| air pressure AmgmZr go change hmoVm
ahVm h¡& Analog data Ho$ transmission hoVw Analog
device Ho$ ê$n _| Microphone, , Headphones, Loud
Speaker, Sensor (Temperature, pressure) etc.
devices à`wŠV hmoVr h¡Ÿ&
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21. Xe_bd g§»`m 27.315 Ho$ ~mBZar g_H$j......h¡—
[RIICO Programmer 2021]

(A) 11011.1101 (B) 11011.1010$
(C) 11011.0101 (D) 11011.1011

22. (0.6875)10 H$m ~mBZar Vwë` h¡— [ACF & FRO 2018]

(A) 0.1011 (B) 0.1101 $
(C) 0.1001 (D) 0.1110

23. In a binary number, the leftmost bit is called : EH$
{ÛAmYmar g§»`m _|, ~mBª Amoa {~Q> H$mo H$hm OmVm h¡—

[RRB SSE (Shift-II), 03-09-2015]
(A) Most significant bit (B) Least significant bit
(C) Carry bit (D) Extra bit >

24. {H$gr ^r g§»`m Ho$ {bE (O¡go 12), {ZåZ{bpIV _| go H$m¡Z
gr g§»`m àUmbr AnZo à{V{Z{YËd Ho$ {bE g~go ~‹S>r g§»`m
A§H$m| (àVrH$m|) H$m Cn`moJ H$aoJr?

[UPPCL TG-II 25-01-2019 (Evening)]
(A) Am°ŠQ>b (B) hooŠgmS>o{g_b
(C) S>ogr_b (D) ~mBZar

25. {ÛAmYmar (~mBZar ) So>Q>m ................ àVrH$m| Ûmam Xem©̀ m
OmVm h¡— [UPPCL Office Assistant Account 28-8-2018]

(A) Mma (B) Xmo
(C) EH$ (D) VrZ

26. {ZåZ{bpIV _| go {H$go `y{Zdg©b JoQ> H$hm OmVm h¡—
[UPPCL -RO 13-09-2018]

(A) NAND (B) AND
(C) XOR (D) OR

27. Both .......... and .......... gates are also called universal
gates / XmoZm| .......... Am¡a .......... JoQ²>g `y{Zdg©b JoQ²>g
h¢— [AHC RO 2016]

(A) AND, NAND (B) NAND, NOR
(C) OR, NOR (D) XOR and XNOR

28. g~go A{YH$ à`moJ _| AmZo dmbm H$moS> H$m¡Z-gm h¡ Omo àË`oH$
H$a¡ŠQ>a H$mo {d{eï> 8-bit H$moS> Ho$ ê$n _| {Zê${nV H$aVm h¡—

[IBPS Clerk 2011]
(A) ASCII (B) UNICODE
(C) BCD (D) EBCDIC

29. `{X (1101)x = (241)16 h¡ Vmo x H$m _mZ Š`m hmoJm?
[Exam DSSB-PGT-CS-2018]

(A) 2 (B) 8 (C) 4 (D) 10
30. Xe_bd (decimal) g§»`m 20100 H$m 10’s complement

Š`m hmoJm? [DSSB-PGT-CS-2018 (Male)]

(A) 79800 (B) 89999
(C) 79900 (D) 79899

31. (111101000)2 H$m Octal equivalent h¡—
[DSSB-TGT-CS-2017]

(A) 456 (B) 556 (C) 750 (D) 550

32. {ZåZ _| Excess-3 code H$m modified code H$m¡Zgm h¡?
[DSSB-PGT-CS-2018 (Female)]

(A) EBCDIC (B) Gray
(C) ASCII (D) BCD

33. 4 ~y{b`Z Ma (Variable) Ho$ gmW {H$VZo ~y{b`Z ì`§OH$
(expression) ~Zm`o Om gH$Vo h¢?

[DSSB-PGT-CS-2018 (Female)]
(A) 65536 (B) 256 (C) 16 (D) 4

34. ASCII_|..........H¡$aoŠQ>a {Z{_©V {H$E Om gH$Vo h¢—
(A) 255 (B) 1,024$ [IBPS Clerk 2011]
(C) 256 (D) 128

35. hoŠgmS>ogr_b Zå~a _|.......AmYmar` A§H$ hmoVo h¢—
(A) 2 (B) 20$ [NICL Assistant 2015]
(C) 16 (D) 4

36. MrZr Am¡a OmnmZr O¡gr A§Vam©ï>́r` ^mfmAm| H$mo gnmoQ>© H$aZo Ho$
{bE {H$g H$moqS>J {gñQ>_ H$mo {S>OmBZ {H$`m J`m h¡?

[NICL Assistant 2015]
(A) RISC (B) EBCDIC $
(C) ASCII (D) UNICODE

37. (11001001)2 ~mBZar Z§~a H$mo S>o{g_b _| ~Xbo—
[Computer Operator 2014]

(A) 201 (B) 2001$
(C) 20 (D) 210

38. Xmo ~mBZar g§»`mAm|, 10010000 Am¡a 1111001 Ho$ ~rM H$m
A§Va h¡— [ALP CBT 2 2019]

(A) 10111 (B) 10011$
(C) 11011 (D) 11101

39. hoŠgmS>ogr_b g§»`m 100 Ho$ g_Vwë` Am°ŠQ>b g§»`m h¡—
[ALP CBT 2 2019]

(A) 400 (B) 200$ (C) 600 (D) 300
40. (111101000)2 H$m Am°ŠQ>b equivalent h¡—

[DSSSB TGT-CS 2017]
(A) 456 (B) 556$ (C) 750 (D) 550

41. (1101)2 Am¡a (1000)2 H$m OmoS> h¡— [DSSSB TGT-CS 2017]

(A) 101102 (B) 10002 $
(C) 101012 (D) BZ_| go H$moB© Zht

42. Eogr g§»`m àUmbr {Ogo H$åß ỳQ>a AmgmZr go g_P gH$Vo h¢—
[UPPCL Office Assistant III 17-10-2018 (Morning)]

(A) {ÛAmYmar (~mBZar) (B) fmoS>eAmYmar (hoŠgmSo>{g_b)
(C) Aï>mYmar (Am°ŠQ>b) (D) Xe_bd (So>{g_b)

43. Xe_bd g§»`m 9 H$m B.C.D. Code h¡—
(A) 1010 (B) 1001$ [ACF & FRO 2018]
(C) 1111 (D) 1110

44. Xe_bd g§»`m 617 hoŠgmS>ogr_b Ho$ ~am~a h¡—
(A) 269 (B) 2CC$ [ACF & FRO 2018]
(C) 18F (D) 399

CÎma_mbm
21.(C) 22.(A) 23.(A) 24.(D) 25.(B) 26.(A) 27.(B) 28.(D) 29.(B) 30.(C)

31.(C) 32.(D) 33.(A) 34.(C) 35.(C) 36.(D) 37.(A) 38.(A) 39.(A) 40.(C)

41.(C) 42.(A) 43.(B) 44.(A)
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 B§Q>aZoQ> (Internet) H$m nyam Zm_ 'Inter Connected Network'
h¡ Bgo g§{jßV ê$n _| 'the net' H$hm OmVm h¡Ÿ&

 B§Q>aZoQ>, H$åß ỳQ>g© H$m EH$ Eogm ZoQ>dH©$ H$m Omb h¡ Omo nyao World
Ho$ Computer H$mo EH$-Xygao go Omo‹S>Vm h¡Ÿ&

 B§Q>aZoQ>, Computers H$m Eogm {demb ZoQ>dH©$ (Network) h¡, {OgHo$
Ûmam Xw{Z`m±-^a _| \¡$bo hþE AZoH$ N>moQ>o-~‹S>o Computer Network
{d{^Þ g§Mma _mÜ`_m| Ûmam EH$-Xygao go Connected ahVo h¢Ÿ&

 B§Q>aZoQ> H$m g§~§Y Inter-Networking go h¡, {Ogo {hÝXr _|
"AÝVaOmb' H$hm OmVm h¡Ÿ& BgH$m _Vb~ ZoQ>dH©$ H$m Eogm Omb
hmoVm h¡ Omo Xw{Z`m^a Ho$ Computers H$mo Amng _| Omo‹S>Vm h¡Ÿ&

 B§Q>aZoQ> Ho$ O[aE Government data base, School Ed§ Colleges
Ho$ S>mQ>m ~og VWm _mo~mBb Ed§ H$åß`yQ>a ^r Ow‹S>o hþE h¢, {OgHo$ Ûmam
g^r àH$ma H$s gyMZmE± Receive Ed§ Share H$a gH$Vo h¢Ÿ&

 Internet, Computer’s H$m {demb Network h¡Ÿ& BgHo$ Ûmam hr
Xw{Z`m ^a _| \¡$bo hþE AZoH$ N>moQ>o-~‹S>o Computer Network
{d{^Þ g§Mma _mÜ`_ Ûmam VWm g_mZ Protocols H$m nmbZ H$aVo
hþE EH$-Xygao go Connected ahVo h¢Ÿ&

 B§Q>aZoQ> Network of Networks (ZoQ>dH$m] H$m ZoQ>dH©$) h¡,
{Og_| nyar Xw{Z`m Ho$ ZoQ>dH©$ Ow‹S>o hmoVo h¢&

 B§Q>aZoQ> EH$ d¡{ídH$ (Global) ZoQ>dH©$ h¡ VWm {díd H$m g~go
~‹S>m ZoQ>dH©$ h¡&

 B§Q>aZoQ> H$mo Information Superhighway (gyMZm H$m
gwnahmB©do) `m gyMZm H$m amOnW H$hm OmVm h¡&

 Fater of Internet (B§Q>aZoQ> Ho$ OZH$) Ho$ ê$n _| Vint Cerf and
Bob Kahn ({dÝQ> g\©$ Ed§ ~m°~ H$mhZ) H$mo _mZm OmVm h¡Ÿ&

History of Internet  (B§Q>aoZQ> H$m B{Vhmg)

Internet in World ({díd _| B§Q>aZoQ>)
 {díd _| gd©àW_ B§Q>aZoQ> H$s ewéAmV 1969 _| A_o{aH$m Ho$ gwajm

{d^mJ Ûmam ARPANET (Advanced Research Project
Agency Network) Ho$ ê$n _| H$s JB©&

 Advanced Research Project Agency H$m _w»` H$m`© Eogr
Q>oŠZmbm°Or H$mo ~ZmZm Wm, {OgHo$ O[aE H$åß`yQ>g© H$mo Amng _| Omo‹S>m
Om gHo$ Ed§ EH$-Xygao Ho$ ~rM Communication {H$`m Om gHo$Ÿ&

 ARPANET nhbm dmBS> E{a`m ZoQ>dH©$ (WAN) Wm&

Internet in India (^maV _| B§Q>aZoQ>)

 ^maV _| B§Q>aZoQ> gd©àW_ 14 AJñV 1995 H$mo bm°ÝM {H$`m J`m VWm
15 AJñV 1995 H$mo BgH$m gd©àW_ BñVo_mb {H$`m J`m AWm©V²
^maV _| B§Q>aZoQ> H$s ewéAmV 15 AJñV 1995 H$mo H$s JB©Ÿ&

 ^maV _| B§Q>aZoQ> H$s ewê$AmV VSNL (Videsh Sanchar Nigam
Limited) Ûmam H$s JB©Ÿ&

 BgHo$ níMmV² Yrao-Yrao B§Q>aZoQ> godmAm| H$m {dñVma hmoVm J`m VWm gZ²
2000 _| ^maV H$s g§gX _| Information Technology Act
nmg {H$`m J`mŸ&

 1998 go {ZOr Am°naoQ>am| Ûmam B§Q>aZoQ> godm H$mo CnbãY H$amZo Ho$ joÌ
Imob {X`o&$

Working in Internet (B§Q>aZoQ H$s H$m`©àUmbr>)

 H$åß`yQ>g© B§Q>aZoQ> Ho$ Ûmam N>moQ>o-N>moQ>o> Connections Ho$ _mÜ`_ go
EH$-Xygao go Connected ahVo h¢Ÿ&

1 Introduction of Internet Technology & Protocol

[B§Q>aZoQ> VH$ZrH$ H$m n[aM` Ed§ àmoQ>moH$m°b]

Internet (B§Q>aZoQ)
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O¡go {H$gr g§ñWmZ `m H$m`m©b` _| AZoH$ nXm| na H$_©Mmar
H$m ©̀aV hmoVo h¢Ÿ& CŠV H$m`m©b` `m g§ñWmZ Ho$ gwMmê$ g§MmbZ hoVw
H$åß ỳQ>am| H$m à`moJ hmoVm h¡Ÿ& ò gmao H$åß ỳQ>a gyMZmAm| Ho$ AmXmZ-
àXmZ hoVw H$åß ỳQ>a ZoQ>dH©$ Ûmam hr EH$-Xygao go Ow‹S>o hmoVo h¢Ÿ&

ZmoQ>…—
1. gånyU© {díd _| H$åß`yQ>a ZoQ>dH©$ H$m àmaå^ 1969 _| A_o[aH$m

Ho$ ajm {d^mJ Ûmam {H$`m J`mŸ& Bg H$åß ỳQ>a ZoQ>dH©$ H$m Zm_
ARPANET (Advanced Research Project Agency
Network) WmŸ&

2. `h ZoQ>dH©$ Anm©ZoQ> (ARPANET) Xw{Z`m H$m Eogm àW_ ZoQ>dH©$
WmŸ& Omo n¡Ho$Q> pñnqMJ (Packet Switching) na AmYm[aV WmŸ&

Network Attack (ZoQ>dH©$ AQ>¡H$)

 gyMZmE± Ed§ S>mQ>m MwamZo, S>mQ>m Zï> H$aZo `m Malicious activity
Ho$ {bE EH$ organisation Ho$ ZoQ>dH©$ _| Unauthorised access
(AZm{YH¥$V ê$n go àdoe) H$aZm Network attack H$hbmVm h¡Ÿ&

 Bggo {gñQ>_ Ho$ g^r H$m`m] _| Interruption Create (ì`dYmZ
CËnÞ) hmoVm h¡Ÿ&

 ZoQ>dH©$ attack Xmo àH$ma go {H$`m Om gH$Vm h¡—
(i) Passive Attack : Bg àH$ma Ho$ ZoQ>dH©$ attack _| AQ>¡H$

H$aZo dmbm ì`pŠV ZoQ>dH©$ H$mo EŠgog H$aHo$ S>mQ>m Mwam boVm h¡
`m S>mQ>m H$mo _m°{ZQ>a H$aVm h¡, {H$ÝVw S>mQ>m _| n[adV©Z Zht
H$aVm h¡Ÿ&

(ii) Active Attack : Bg àH$ma Ho$ ZoQ>dH©$ attack _| AQ>¡H$
H$aZo dmbm ì`pŠV ZoQ>dH©$ H$mo EŠgog H$aHo$ S>mQ>m H$mo modify
H$a gH$Vm h¡ `m S>mQ>m H$mo delete H$a XoVm h¡ Ed§ S>mQ>m H$mo
ZwH$gmZ nhþ±Mm XoVm h¡Ÿ&

 ZoQ>dH©$ AQ>¡H$ Ho$ AÝVJ©V g{H«$` AmH«$_U (Active attack)
S>oQ>m H$mo ~XbH$a Cgo JbV H$a XoZm AmVm h¡& EpŠQ>d AQ>¡H$
H$mo Mma ^mJm| _| _mñŠ`yaoS> (masquerade), [aßbo (replay),
g§Xoe _| ~Xbmd (modification in message), {S>ZmBb
Am°\$ g{d©g (denial of service) _| ~m§Q>m J`m h¡&

 OmZ-~wPH$a ZoQ>dH©$ _| {H$`m J`m Interruption hr Network
attack H$mo B§{JV H$aVm h¡Ÿ&

 Network attack Ûmam B§Q>aZoQ> `m ZoQ>dH©$ _| Ow‹S>r gyMZmAm| H$mo

1 Protecting Computer System from Viruses & Malicious Attack

[àmoQ>opŠQ>J̈ H$åß ỳQ>a {gñQ>_ \«$m°_ dm`agoO EÊS> _o{b{g`g AQ>¡H$]

 H$åß`yQ>a ZoQ>dH©$ EH$ Eogm {gñQ>_ hmoVm h¡ {Og_| gyMZmAm| H$mo AmXmZ-
àXmZ (Information Interchange) Ed§ g§gmYZm| H$mo gmPm
(Resource Sharing) H$aZo hoVw H$åß`yQ>a Amng _| Ow‹S>o hmoVo h¢Ÿ&

 H$åß`yQ>a ZoQ>dH©$ EH$-Xygao go Ow‹S>o hþE H$åß`yQ>am| H$m Eogm g_yh h¡
Omo gyMZmAm| H$m AmXmZ-àXmZ H$aVo h¢Ÿ&

 EH$ H$åß`yQ>a ZoQ>dH©$ _| Xmo `m Xmo go A{YH$ device ^r connect
ahVr h¡, BZ H$ZoŠQ> hmoZo dmbr {S>dmBgm| _| Printer (qàQ>a), Scanner
(ñHo$Za), Server (gd©a), Router (amCQ>a) Am{X hmo gH$Vo h¢Ÿ&

 O~ Xmo `m Xmo go A{YH$ H$åß`yQ>a {H$gr _mÜ`_ (Wired `m
Wireless) H$s ghm`Vm go EH$-Xygao go Ow‹S>o hmoVo h¢ Vmo `h ì`dñWm
H$åß`yQ>a ZoQ>dH©$ (Computer Network) H$hbmVr h¡Ÿ& H$åß ỳQ>a
ZoQ>dH©$ H$mo Omo‹S>Zo hoVw à`wŠV _mÜ`_ {ZåZmZwgma h¢— 
 Wired Connection (Vma g{hV H$ZoŠeZ)—Bg àH$ma

Ho$ H$ZoŠeZ Ûmam {S>dmBgoO H$mo Connect H$aZo hoVw Twisted
Pair Cable, Optical Fiber Coaxial Cable Am{X H$m
à`moJ hmoVm h¡Ÿ&

 Wireless Connection (Vma a{hV H$ZoŠeZ)—dm`abog
H$ZoŠeZ Ho$ _mÜ`_ go {S>dmBgoO H$mo H$ZoŠQ> H$aZo hoVw Bluetooth,
Radio wave, Satellite Am{X H$m à`moJ hmoVm h¡Ÿ&

 {d{^Þ àH$ma H$s gyMZmAm| Ed§ S>mQ>m H$m g§MaU S>mQ>m g§Mma
(Data Communication) H$hbmVm h¡Ÿ& S>oQ>m g§Mma hoVw
H$åß`yQ>a ZoQ>dH©$ à`wŠV hmoVm h¡Ÿ&

Computer Network & Security (H$åß`yQ>a ZoQ>dH©$ Am¡a {gŠ`mo[aQ>r)
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1 Algorithms for Problem Solving

[EoëJmo[aW_ \$m°a àmoãb_ gm°pëd§J]

Algorithm Š`m h¡?
 {H$gr ^r g_ñ`m H$m step-by-step VarHo$ go g_mYmZ {ZH$mbZo H$s

à{H«$`m H$mo Algorithm H$hVo h¡& BgHo$ O[a`o h_ Problem H$mo
N>moQ>o-N>moQ>o ^mJm| _| ~m±Q>H$a Cgo Solve H$aVo h¡&

 Algorithm (Al-go-rith-um) `h EH$ Procedure (Step by
Step Process) `m {\$a `h EH$ Formula h¡, Omo H$s EH$ Problem
H$mo Solve H$aVm h¡&$

 `h EH$ Procedure h¡ {Og_| gr{_V rules hmoVo h¢, {OÝh|
Instruction ^r H$hm OmVm h¡&$

 BZ rules H$mo one-by-one steps _| {bIm OmVm h¡ Am¡a ha EH$
rules/steps  Hw$N> Zm Hw$N> Operation H$mo Xem©Vo h¢& BZ rules Ho$
O[aE Problem H$m Solution {ZH$bVo h¢&$

 Algorithm H$mo Problem Ho$ Solution H$m `m {H$gr H$m_ H$mo
H$aZo H$m Procedure `m Formula ^r H$hm Om gH$Vm h¡&

 Daily life Ho$ Example go Algorithm H$mo g_PVo h¢ _mZm h_|
Mm` ~ZmZr h¡ Vmo CgH$s Algorithm H¡$go {bI|Jo—
1. J¡g ON H$a|Jo&
2. ~V©Z _| nmZr d Mm` nÎmr S>mb J_© H$a|Jo&
3. A~ Cg_| XÿY d MrZr {_bm`|Jo&
4. J_© hmoZo Ho$ ~mX J¡g ~§X H$a|Jo&
5. Mm` H$mo N>mZH$a H$n _| S>mb b|Jo Mm` V¡`ma h¡&
`h ~hþV hr Basic Example h¡&

Computer Programming Ho$ joÌ _| Algorithm H$m Cn`moJ
 Algorithm H$m Cn`moJ Á`mXmVa Computer Am¡a Programming

Ho$ Field _| {H$`m OmVm h¡& `h ^r H$h gH$Vo h¡ {H$ Computer
nyar Vah go Algorithm Ho$ Ûmam MbVm h¡&$

 Algorithm {ZX}em| H$m EH$ Set (g_yh) h¡ {OgHo$ Ûmam {H$gr
{deof problem (g_ñ`m) H$mo solve {H$`m OmVm h¡&$

 Xÿgao eãXm| _| H$h| Vmo, ""algorithm EH$ process h¡ {OgHo$ Ûmam
programming _| AmZo dmbr problems H$mo solve {H$`m OmVm h¡&''$

 Algorithm (EëJmo[aW_) rules ({Z`_m|) H$m EH$ set (g_yh)
hmoVm h¡ {OZH$m BñVo_mb step by step {H$gr H$m_ H$mo nyam H$aZo _|
{H$`m OmVm h¡&$

 Algorithm (EëJmo[aW_) H$m à`moJ mathematics Am¡a computer
science _| Problems H$mo gwbPmZo Ho$ {bE {H$`m OmVm h¡& `h
O{Q>b (complex) H$m`m] H$mo H$aZo _| gj_ hmoVm h¡&

 Algorithm H$m à`moJ {H$gr ^r programming language O¡go
C, C++, Java, Am¡a Python Am{X _| H$a gH$Vo h¢&$

 Computer _| {H$gr ^r H$m_ H$mo H$aZo Ho$ {bE Computer
program `m Software H$s Amdí`H$Vm hmoVr h¡& EH$ Computer
program H$m o  Programming Ûmam ~Zm`m OmVm h¡&
Programming _| step-by-step instructions {bIVo h¢& VWm
BÝht instructions Ho$ _mÜ`_ go ~VmZm hmoVm h¡ {H$ H$m¡Zgm H$m_
H¡$go H$aZm h¡& BÝht gwì`dpñWV steps H$mo algorithm H$hm OmVm
h¡&$

 Algorithm H$mo coding H$aZo go nhbo hr V¡̀ ma H$a {b`m OmVm h¡
Am¡a Bgr Ho$ AZwgma Code {bIm OmVm h¡&$

 Algorithm go flow chart ^r ~Zm`m OmVm h¡ Omo {H$ nyao process
H$mo graphical VarHo$ go represent H$aVm h¡&

Algorithm H$m Cn`moJ
 Algorithm Ho$ O[a`o problem Ho$ solution H$mo step-by-step

VarHo$ go Xem©Vo h¢& {\$a CZ steps H$mo follow H$aHo$ g_ñ`m H$mo
gwbPm gH$Vo h¡&$
 Algorithm H$m CÔoí` {H$gr task H$mo perform H$aHo$ output

àmßV H$aZm hmoVm h¡&$
 Algorithm _| g_ñ`m Ho$ AZwgma ~hþV gmao {Z{íMV steps

hmoVo h¡&$
 O~ VH$ gmao steps EH$ sequence _| nyao Zht hmoVo h¡ user

H$mo output àmßV Zht hmoVm h¡& AWm©V² Algorithm h_| ~VmVm
h¡ {H$ {H$gr H$m_ H$mo H¡$go H$aZm h¡&

Algorithm H$s Oê$aV Š`m h¡ (Need of Algorithm)
 Algorithm h_| problem H$m {díbofU H$aZo VWm BgH$mo g_mYmZ

H$aZo Ho$ {bE ~w{Z`mXr VarH$m ~VmVm h¡& H$B© H$maUm| go BgH$s Oê$aV
_hgyg hmoVm h¡& Algorithm H$s Oê$aV {ZåZ H$maUm| _| h¡—
1. Algorithm dV©_mZ VH$ZrH$ H$s efficiency H$mo improve

H$aVm h¡&
2. BgH$s$ ghm`Vm go EH$ Technology H$s Xygao Technology

go VwbZm H$aVo h¢&
3. Algorithm H$s ghm`Vm go flow of control H$mo g_PZo _|

_XX {_bVr h¡&
4. Algorithm, Input, Output and Memory Ho$ Oê$aV H$s

nhMmZ H$aVm h¡&
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1
Major Development in the Field of IT

[AmB©Q>r Ho$ joÌ _| à_wI {dH$mg]

 dV©_mZ g_` _| àË`oH$ H$m`© gyMZm àm¡Úmo{JH$s (Information
Technology) H$s help go {H$`m OmVm h¡&

 Information Technoloy H$m AW© {d{^ÝZ àH$ma H$s
Informations H$mo Collect H$aZm, Store H$aZm, Process H$aZm
Ed§ Implement/use H$aZm h¡&

 Information Technology H$m use H$aZo go àË òH$ H$m ©̀ fast
speed go hmoVm ho& IT Ûmam Ëd[aV S>mQ>m Q́>m§g{_eZ (quick data
transmission) g§̂ d hmo nm`m h¡&

 {H$gr ^r Information H$mo EH$ go Xÿgao ñWmZ na Quickly ^oOZo
hoVw ^r gyMZm àm¡Úmo{JH$s H$m use {H$`m OmVm h¡&

 Information Technology H$m o Information &
Communication Technology ^r H$hm OmVm h¡, Š`m|{H$
Communication H$mo ^r IT H$m hr ^mJ _mZm OmVm h¡&

 ^maV _|o IT policy ~ZmZo Ed§ bmJy H$aZo H$m H$m`© Meity H$aVr
h¡& Meity H$m nyam Zm_ 'Ministry of Electronics &
Information Technology' h¡Ÿ& ^maV gaH$ma _| IT Ho$ {dH$mg
hoVw Ministry of Electronics & Information Technology
H$m ©̀aV h¡Ÿ& IT _§Ìmb` Ho$ dV©_mZ _| _§Ìr lr ApídZr d¡îUd h¢Ÿ&

 gyMZm àm¡Úmo{JH$s H$m g§MmbZ Ed§ Policy Making gyMZm àm¡Úmo{JH$s
A{Y{Z`_ 2000 (Information Technology Act 2000) Ho$
{d{^ÝZ àmdYmZm| Ho$ AZwgma {H$`m OmVm h¡&

gyMZm àm¡Úmo{JH$s A{Y{Z`_ 2000
(Information Technology Act 2000)

 gyMZm VH$ZrH$ A{Y{Z`_ (Information Technology Act
2000) ^maVr` g§gX Ûmam nm[aV EH$ A{Y{Z`_ h¡, Omo 17 AŠQy>~a,
2000 H$mo nm[aV hþAmŸ&

 27 AŠQy>~a, 2008 H$mo EH$ KmofUm Ho$ Ûmam Bgo g§emo{YV {H$`m J`mŸ&
 g§̀ wŠV amḯ> g§H$ën Ho$ ~mX ^maV Zo _B© 2000 _| gyMZm àm¡Úmo{JH$s

A{Y{Z`_ 2000 nm[aV {H$`m VWm 17 AŠQy>~a, 2000 H$mo
A{YgyMZm Omar H$a Bgo bmJy H$a {X`m J`mŸ&

 gyMZm àm¡Úmo{JH$s A{Y{Z`_, 2000 H$mo gyMZm àm¡Úmo{JH$s g§emoYZ
A{Y{Z`_, 2008 Ho$ _mÜ`_ go H$m\$s g§emo{YV {H$`m J`m, {Ogo
23 AŠQy>~a, 2008 H$mo ^maVr` g§gX Ho$ XmoZm| gXZm| Ûmam nm[aV
{H$`m J`m WmŸ&

 gyMZm àm¡Úmo{JH$s A{Y{Z`_ Ûmam {d{^ÝZ digital documents Ed§
Electronic signature H$mo H$mZyZr _mÝ`Vm àXmZ H$aZm, Cyber-
Crime Ho$ {bE H$mZyZ H$m àmdYmZ, Quick Information
Transmission Am{X H$m ©̀ {H$ ò OmVo h¡&

gyMZm àm¡Úmo{JH$s Ho$ joÌ _| {dH$mg Ed§ AZwà`moJ
(Development & Application in the Field of IT)

B©-JdZ]g (E-Governance)

 E-Governance H$m AW© Electronic Governance h¡, Omo
godmAm| (Services) Ho$ digitalization H$mo ~‹T>mdm XoVm h¡Ÿ&

 B©-JdZ]g H$m AW© g^r gaH$mar H$m`m]/`moOZmAm| gw{dYmAm| H$mo
Am°ZbmBZ g{d©g Ho$ _mÜ`_ go OZVm VH$ AmgmZr go nhþ±MmZm h¡Ÿ&

 gaH$ma H$s Am_ ZmJ[aH$m| Ho$ {bE CnbãY gw{dYmAm| H$mo
Technology H$m à`moJ H$aHo$ B§Q>aZoQ> Ho$ _mÜ`_ go CnbãY H$amZm
B©-JdZ]g `m B©-emgZ H$hbmVm h¡Ÿ&

 B© JdZ]g Ho$ A§VJ©V AmZo dmbo H$m`m] _| {~Obr, nmZr, Q>obr\$moZ,
_mo~mBb, DTH Ho$ {~b ^aZm Am{X em{_b h¡Ÿ&

 PAN CARD, AmYma H$mS>©, Om{V à_mU nÌ H$m gË`mnZ, Am`H$a
[aQ>Z© (ITR) \$mB©b H$aZm Am{X ^r B©-JdZ}g _| em{_b h¡Ÿ&

 ~g, hdmB© OhmO, Q́>oZ Am{X Ho$ Am°ZbmBZ {Q>H$Q> H$aZmŸ&
 Am°ZbmBZ ~¢qH$J Ûmam g^r ~¢qH$J godmAm| Ho$ bm^ bo gH$Vo h¢Ÿ&
 E-Governance H$mo AnZmZo Ho$ H$maU nmaX{e©Vm Ho$ gmW godmAm|

H$s Vrd«Vm go AWm©V² H$_ g_` _| CnbãYVm hmo OmVr h¡Ÿ&
 E-Governance Ho$ H$maU Am_ ZmJ[aH$ ^r gaH$mar godmAm| H$m

AmgmZr go Cn`moJ H$a boVm h¡Ÿ&
 B©-JdZ]g `m B©-emgZ 4 àH$ma H$s hmoVr h¢  
1. G2G (Government to Government)
 E-Governance _| à`wŠV G2G H$m nyU© ê$n Government to

Government h¡Ÿ& Bg_| gaH$mam| Ho$ _Ü` gyMZmAm| H$m {S>{OQ>b ê$n
_| AmXmZ-àXmZ hmoVm h¡Ÿ&
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  A/D : Analog to Digital
  ADC : Analog to Digital Converter
  ADT : Abstract Data Type
  AI : Artificial Intelligence
  ALGOL : Algorithmic Language
  ALU : Arithmetic Logic Unit
  AM : Amplitude Modulation
  ANSI : American National Standards

Institute
  ARPANET : Advanced Research Projects

Agency Network.
  ASCII : American Standard Code For

Information Interchange
  ATM : Automated Teller Machine/

Asynchronous Transfer Mode/
Automatic Teller Machine

  AVI : Audio Video Interleave
  B2B : Business to Business
  B2C : Business to Consumer
  BARC : Bhabha Atomic Research Centre
  BASIC : Beginner’s All – Purpose Symbolic

Instruction Code
  BCC : Blind Carbon Copy
  BCD : Binary Coded Decimal
  BCPL : Basic Combined Programming

Language
  BCR : Bar Code Reader / Recognition
  BHIM : Bharat Interface for Money
  BIOS : Basic Input Output System
  BMP : Bitmap
  Bps : Bits Per Second
  BSNL : Bharat Sanchar Nigam Limited
  C2C : Consumer to Consumer
  CAD : Computer Aided Design
  CAM : Computer Aided Manufacturing

Computer Related

Full Form

  CAN : Campus Area Network
  CC : Carbon Copy
  CD : Compact Disc
  C-DAC : Centre for Development of

Advanced Computing
  CDC : Control Data Corporation
  CDMA : Code Division Multiple Access
  C-DOT : Center for Development of

Telematics
  CD-R : Compact Disc-Recordable
  CD-R/W : Compact Disc-Rewritable
  CD-ROM : Compact Disc-Read Only Memory
  CDSL : Conference on Data System

Language
  CLASS : Computer Literacy and Studies in

Schools
  CMYK : Cyan, Magenta, Yellow, Key (Black)
  COBOL : Common Business Oriented

Language
  Comal : Common Algorithmic Language
  CPI : Character Per Inch / Cycles Per

Instruction
  CPU : Central Processing Unit
  CRC : Cray Research Company
  CRT : Cathode Ray Tube
  CSC : Common Service Center
  CSMA : Carrier Sense Multiple Access
  CSMA/CD : Carrier-Sense Multiple Access with

Collision Detection
  CU : Control Unit
  CUI : Character User Interface /

Command Line User Interface
  D/A : Digital – to – Analog
  DAC : Digital to Analog Converter
  DAT : Digital Audio Tape.
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