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H$åß`yQ>a : n[a^mfm Ed§ n[aM`

(Computer : Definition and Introduction)
 H$åß`yQ>a (Computer) eãX H$s CËn{Îm A§J«oOr ^mfm Ho$ "H$åß`yQ>' (Compute) Ed§  b¡{Q>Z ^mfm Ho$ "H$åß`yQ>ò a' (Computare) eãX

go hþB© h¡Ÿ& gm_mÝ`V`m XmoZm| eãXm| H$m gå~ÝY JUZm `m {JZVr H$aZo go h¡Ÿ&
 Computer H$m empãXH$ AW© "JUZm H$aZo dmbm' h¡&

 H$åß`yQ>a H$mo {hÝXr _| g§JUH$ `m n[aH$bH$ AWdm A{^H${bÌ
H$hm OmVm h¡Ÿ& BZ g^r Zm_m| H$m g§~§Y JUZm H$aZo go h¡Ÿ&

 H$åß`yQ>a (Computer) Vrd« ê$n go JUZm H$aZo dmbr ñdMm{bV
BboŠQ>́m°{ZH$ _erZ h¡, Omo `yOa Ûmam {XE JE BZnwQ> H$mo àmogog H$a
AmCQ>nwQ> àXmZ H$aVr h¡ Ed§ BgHo$ Ûmam A§H$J{UVr` Ed§ Vm{H©$H$
JUZmE± H$s OmVr h¡&

 H$åß`yQ>a _| JUZm H$aZo H$s j_Vm Ho$ gmW Vm{H©$H$ epŠV Ed§ _¡_moar
(ñQ>moaoO) hmoVr h¡&

{díd H$åß`yQ>a gmjaVm {Xdg
(World Computer Literacy Day)
 {díd H$åß ỳQ>a gmjaVm {Xdg àË`oH$ df© 2 {Xgå~a H$mo _Zm`m

OmVm h¡Ÿ& Bg {Xdg H$s ewéAmV 2 {Xgå~a 2001 go hþB©&

1 H$åß`yQ>a H$m n[aM`, {dH$mg Ed§ {deofVmE±
[Introduction, Development and Characteristics of Computer]

 `h {Xdg {S{OQ>b gmjaVm Ed§ H$åß`yQ>a H$m¡eb H$mo ~‹T>mdm XoZo
hoVw _Zm`m OmVm h¡Ÿ&

 H$åß`yQ>a gmjaVm H$mo {S>{OQ>b gmjaVm (Digital Literacy) ^r
H$hm OmVm h¡&

H$åß`yQ>a H$m B{Vhmg Ed§ {dH$mg
(History & Development of Computer)

 dV©_mZ _| à`wº$ H$åß`yQ>a H$mo AmYw{ZH$ ñdê$n àXmZ H$aZo _|
{ZåZ{b{IV {S>dmBgm| Ed§ _erZm| H$m à`moJ {H$`m J`m Wm—

A~oH$g (Abacus)
 A~oH$g {S>{OQ>b H$åß`yQ>a H$s Vah JUZm Ho$ {gÕmÝV na H$m`© H$aZo

dmbm Xw{Z`m H$m àW_ JUH$ `ÝÌ h¡ AWm©V² {díd H$m àW_
JUH$ `ÝÌ A~oH$g h¡Ÿ&

11



33AÜ`m`-1 :: H$åß`yQ>a … ~w{Z`mXr {dH$mg Ed§ n[aM`

 H$åß`yQ>a H$s nr{‹T>`m±
(Generations of Computer)

(ii) n§MH$mS>© H$åß`yQ>a _| gyMZmE± BZnwQ> H$aZo H$m g~go nwamZm

_mÜ`_ h¡ {OgH$m Am{dîH$ma ha_Z hm°bo[aW Ûmam {H$`m J`mŸ&

{ÛVr` nr‹T>r (Second Generation : 1955–1964) :-

 {ÛVr` nr‹T>r _| pñdqMJ {S>dmBg Ho$ ê$n _| Q>́m§{OñQ>a Ed§ ñQ>moaoO hoVw
Mwå~H$s` Q>on Ed§ Mwå~H$s` {S>ñH$ H$m Cn`moJ {H$`m J`mŸ&

{MÌ … Q́>m§{OñQ>a

 Bg_| à ẁº$ Am°naoqQ>J {gñQ>_ ~¡M àmogoqgJ Ed§ _ëQ>r àmoJ«mq_J WmŸ& Bg
nr‹T>r _| CÀM ñVar` ^mfmAm| O¡go- BASIC, COBOL H$m à`moJ H$m
à`moJ {H$`m J`mŸ&
CXmhaU- IBM–700, IBM–1400, IBM–1600, CDC–1604,
CDC–3600
ZmoQ>…-Q́>m§{OñQ>a go_rH§$S>ŠQ>a go ~Zm gm°{bS> ñQ>oQ> {S>dmBg hmoVm h¡&

 H$åß`yQ>a Ho$ àmaå^ go dV©_mZ ñdê$n VH$ Ho$ {dH$mg H$mo nm±M nr{‹T>`m|
``_| ~m§Q>m J`m h¡, Omo {ZåZmZwgma h¡—

àW_ nr‹T>r (First Generation : 1942–1955) :-

 àW_ nr‹T>r _| pñdqMJ {S>dmBg Ho$ ê$n _| d¡Š`y_ Q²> ỳ~ Ed§ ñQ>moaoO
hoVw _¡½Zo{Q>H$ Ś>_ H$m Cn`moJ {H$`m J`mŸ&

{MÌ … d¡Š`y_ Q²>`y~

 Bg_| à`wº$ Am°naoqQ>J {gñQ>_ ~¡M Am°naoqQ>J {gñQ>_ WmŸ& Bg nr‹T>r _|
BZnwQ> hoVw n§MH$mS>© à`wº$ {H$`m J`mŸ& Bg nr‹T>r Ho$ H$åß`yQ>a H$s
àmogoqgJ ñnrS> Yr_r VWm AmH$ma ~‹S>m WmŸ& Bg_| _erZr Ed§
Agoå~br ^mfm H$m {H$`m J`m WmŸ&
CXmhaU-ENIAC, EDVAC, EDSAC, UNIVAC, Mark–I
ZmoQ>…-
(i) àW_ nr‹T>r _| BZnwQ> hoVw à`wº$ n§MH$mS>© H$mo hmobo[aW H$mS> ©

H$hm OmVm h¡&
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13. àW_ _¡Ho${ZH$b H¡$bHw$boQ>a H$m Am{dîH$ma ............ Zo {H$`m&
(A) Mmëg© ~¡~oO (B) Omogo\$ _oar
(C) ãboO nmñH$b (D) OmO© Wm°_g

14. {díd H$m nhbm _¡Ho${ZH$b H¡$bHw$boQ>a (`m§{ÌH$ JUZm _erZ)
Omo 1642 go 1644 Ho$ _Ü` ~Zm, H$m Zm_ Wm—
(A) nmñH$bmBZ (B) E{S§>J _erZ
(C) nmñH$b H$m H¡$bHw$boQ>a (D) CnamoŠV g^r

15. ñdMm{bV EZm{b{Q>H$b {S>\$aoÝg B§OZ {H$gHo$ Ûmam ~Zm`m J`m?
(A) Mmëg© ~¡~oO (B) Om°Z _wMbr
(C) boS>r ES>m bdbog (D) {~b JoQ²>g

16. H$åß`yQ>a H$m {nVm_h `m OZH$ ........... H$mo H$hm J`m h¡Ÿ&
(A) boar noO (B) Om°Z dm°Z Ý ỳ_¡Z
(C) ãb¡O nmñH$b (D) Mmëg© ~¡~oO

17. EZm{b{Q>H$b B§OZ H$m Am{dîH$ma H$~ hþAmŸ?
(A) 1933 (B) 1833 (C) 1944 (D) 1844

18. H$åß`yQ>a H$s ~w{Z`mXr g§aMZm H$m {dH$mg {H$gZo {H$`m?
(A) Mmëg© ~¡~oO (B) Oo.nr. EH$Q©>
(C) Om°Z Zo{n`a (D) OmS>©Z gwar

19. {S>\$a|g B§OZ H$m Am{dîH$maH$ Wm—
(A) Mmëg© _m{Q©>Z (B) Mmëg© ~¡~oO
(C) go_ya H«o$ (D) Wm°_g amo

20. {ZåZ{b{IV _| go {H$gHo$ Ûmam EH$ àm oJ«m_o~b H$åß`yQ>a
(Programmable Computer) H$s AdYmaUm Xr J`r—
(A) {~b JoQ²>g (B) ñQ>rd Om°ãg
(C) Mmëg© ~¡~oO (D) Q>oS> hm°\$

21. AmYw{ZH$ ẁJ Ho$ H$åß ỳQ>a H$m nyd©O {H$go H$hm OmVm h¡?
(A) AdoH$g (B) ñdMm{bV EZm{b{Q>H$b B§OZ
(C) E{Z`H$ (D) _mH©$-I

22. ~¡~oO H$m {S>\$a|g B§OZ H$~ àñVm{dV {H$`m J`m Wm?
(A) 1822 E.S>r. (B) 1836 E.S>r.
(C) 1832 E.S>r. (D) 1830 E.S>r.

23. H$åß ỳQ>a Ho$ {dH$mgH«$_ _| à ẁŠV Q>o~wboqQ>J _erZ H$m Am{dîH$maH$ Wm—
(A) Mmëg© ~¡doO (B) ha_Z hmobo[aW
(C) ãb¡H$ nmñH$b (D) Cnamoº$ g^r

24. _mH©$-I àW_ ................ H$åß`yQ>a Wm, E{ZEH$ àW_
............ H$åß`yQ>a WmŸ&
(A) `m§{ÌH$, BboŠQ́>m°{ZH$ (B) BboŠQ́>m°{ZH$, `m§{ÌH$
(C) `m§{ÌH$, Bbo{ŠQ́>H$b (D) `m§{ÌH$, `m§{ÌH$

25. {díd H$m àW_ H$åß`yQ>a Omo {dÚwV Ed§ `m{ÝÌH$ ({~Obr go
MbZo dmbm) àH$ma H$m Wm—
(A) E{Z`H$ (B) A~oH$g
(C) _mH©$-I (D) na_

26. _mH©$-I Ho$ {Z_m©Vm H$m Š`m Zm_ h¡?
(A) hm°dS©> AmBH$Z (B) hmodmS©> E§S>
(C) Ooåg dmQ> (D) Ooåg ZoQ>{H$Z

27. _mH©$-I Zm_H$ H$åß`yQ>a XaAgb Š`m Wm?
(A) amo~moQ>
(B) B§{OZ
(C) Am°Q>mo_¡{Q>H$ {gŠd|g H§$Q>́moëS> H¡$bHw$boQ>a
(D) {S>{OQ>b S>m`ar

28. Mark-I H$åß`yQ>a H$m Am{dîH$ma hþAm Wm—
(A) _oZMoñQ>a {díd{dÚmb` _| (B) nopÝgbdo{Z`m {díd{dÚmb` _|
(C) H¡$på~«O {díd{dÚmb` _| (D) hm°dS>© {díd{dÚmb` _|

29. Am{Q>©{\${e`b B§Q>o{bO|g Ho$ OZH$ Ho$ ê$n _| OmZm OmVm h¡—
(A) Mmëg© ~¡~oO (B) S>o{Zg [aMr
(C) Om°Z _¡H$mWu (D) {Q>_ n¡Q>agZ

30. {díd H$m àW_ nyU© BboŠQ>́m°{ZH$ H$åß`yQ>a "".............''
Wm, {OgH$m Am{dîH$ma Oo.nr. EH$Q©> Ed§ Om°Z _wMbr Zo {H$`mŸ&
(A) _mH©$-I (B) E{Z`H$ (C) `yZrn¡H$ (D) {gÕmW©

31. ENIAC Omo {H$ àW_ BboŠQ́>m°{ZH$ H$åß ỳQ>a h¡, H$m nyU© ê$n h¡—
(A) BboŠQ́>m°{ZH$ Ý ỳ_o{aH$ A_o{aH$Z H$moS>
(B) BboŠQ́>m°{ZH$ Ý ỳ_o{aH$b B{ÝQ>J«oQ>a EÊS> H$åß ỳQ>a
(C) BboŠQ́>m°{ZH$ B§Q>rJ«Q>a g{H©$Q>
(D) Cn ẁ©ŠV _| go H$moB© Zht

32. ENIAC H$m _w»` nwOm© Š`m Wm?
(A) _m°{ZQ>a (B) {à§Q>a (C) {S>H$moS>a (D) dmëd

33. ENIAC H$åß`yQ>a H$m nyU© {dH$mg H$~ hþAm—
(A) 1938 (B) 1940 (C) 1942 (D) 1946

34. ENIAC H$åß`yQ>>a {Z_m©U _| {H$g {díd{dÚmb` Zo _hÎdnyU©
^y{_H$m {Z^mB©—
(A) hmdS>© {díd{dÚmb` (B) Zmb§Xm {díd{dÚmb`
(C) noZ{gëdo{Z`m {díd{Úmb` (D) H¢${~«O {díd{dÚmb`

35. àW_ ì`mnm{aH$ H$åß`yQ>a .................. Wm {OgH$m {Z_m©U
GEC Ûmam {H$`m J`m&
(A) `y{ZdoH$ (B) E{Z`H$
(C) Eßnb (D) A~oH$g

36. UNIVAC H$åß`yQ>>a H$m nyU© ê$n h¡—
(A) Unit Automatic Computer
(B) Universal Automatic Computer
(C) Universal Adding Computer
(D) Unit Digit Computer

37. BboŠQ>́m°{ZH$ H$åß ỳQ>a Xþ{Z`m H$m àW_ H$åß ỳQ>a {Og_| S>mQ>m g§J«hU
(S>mQ>m ñQ>moaoO) CnbãY Wm—
(A) ENIAC (B) EDSAC
(C) UNIVAC (D) ENSAC

CÎma_mbm
13.(C) 14.(D) 15.(A) 16.(D) 17.(B) 18.(A) 19.(B) 20.(C) 21.(B) 22.(A)

23.(B) 24.(A) 25.(C) 26.(A) 27.(C) 28.(C) 29.(C) 30.(B) 31.(B) 32.(D)

33.(D) 34.(C) 35.(A) 36.(B) 37.(B)
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171. CAD H$m Š`m AW© h¡?
(A) H$åß`yQ>a ES>oS>> {S>OmBZ
(B) H$åß`yQ>a EoëJmo{aÏ_ \$m°a {S>OmBZ
(C) H$åß`yQ>a EßbrHo$eZ BZ {S>OmBZ
(D) H$m°ån¡ŠQ> E{S>S> {S>OmBZ

172. _Xa~moS>© h¡—
(A) H$åß`yQ>a Ho$ Am°Z H$aZo na EŠgog {H$`m OmZo dmbm nhbm {Mn
(B) g{H©$Q> ~moS>© {Og_| no[a\o$ab {S>dmBg| hmoVr h¡
(C) grnr ỳ {Mn
(D) g{H©$Q> ~moS>© {Og_| grnr`y Am¡a AÝ` {Mn bJo hmoVo h¢

173. H$m¡Z gm {S>dmBg h¡ÊS>hoëS> Am°naoeZ {gñQ>_ H$m à`moJ H$aVm h¡?
(A) PDA$ (B) ng©Zb H$åß`yQ>a

(C) b¡nQ>m°n (D) _¡Z\«o$_
174. {ZåZ{b{IV H$m {_bmZ H$a|—

goQ>-1 goQ>-2
1. d¡Š`y_ Q²>`y~ (a) Vrgar nr‹T>r Ho$ H$åß ỳQ>a
2. Q́>m§{OñQ>a (b) Xygar nr‹T>r Ho$ H$åß ỳQ>a
3. AmB©gr (ICs) (c) nhbr nr‹T>r Ho$ H$åß ỳQ>a
(A) 1-c, 2-b, 3-a (B) 1-c, 2-a, 3-b
(C) 1-b, 2-c, 3-a$ (D) 1-a, 2-b, 3-c

175. {ZåZ{b{IV _| H$m¡Zgm nmoQ>}~b H$ß`yqQ>J {S>dmBg Zht h¡?
(A) b¡nQ>m°n$ (B) ZmoQ>~wH$
(C) S>oñH$Q>m°n (D) nm_Q>m°n

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. Am{Q>©{\${e`b B§{Q>{bOoÝg Ho$ OZH$ H$m¡Z h¢—
[amO. d[að> H$åß`yQ>a AZwXoeH$-19.06.2022]

(A) AS>m {\$ea (B) EboZ Q>çy[aJ̈
(C) Om°Z _¡H$mWu (D) E{bZ Ý`yd¡b

 2. {ZåZ _| go H$m¡Z-gm àW_ nr‹T>r H$m H$åß`yQ>a Zht h¡—
[amO. ~o{gH$ H$åß`yQ>a AZwXoeH$-18.06.2022]

(A) ENIAC (B) PDP-II
(C) UNIVAC-I (D) IBM-701

 3. IBM 1401 h¡—
[amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]

(A) àW_ nr‹T>r H$åß ỳQ>a (B) {ÛVr` nr‹T>r H$åß ỳQ>a
(C) V¥Vr` nr‹T>r H$åß ỳQ>a (D) MVwW© nr‹T>r H$åß ỳQ>a

 4. {díd H$m àW_ b¡nQ>m°n H$åß ỳQ>a H$~ Am¡a {H$gHo$ Ûmam _mH}$Q>
_| àñVwV {H$`m J`m Wm—

[amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]
(A) Hewlett - Packard, 1980
(B) EPSON, 1981
(C) Laplink Travelling Software Inc. 1982
(D) Tandy Modd - 200, 1985

 5. H$åß`yQ>am| H$s àW_ go n§M_ nr{‹T>̀ m| Ho$ g§X ©̂ _|, {ZåZ _| go
H$m¡Zgr l¥§Ibm ghr h¡?[amO. J«m_ {dH$mg A{YH$mar$-28.12.2021]
(A) d¡Š ỳ_ Q²> ỳ~, Omdm, IBM-7030, VLSI, MSI
(B) Q́>m§{OñQ>g©, Agoå~br b¢½doO, CRAY-2, IC, ULSI
(C) _erZ b¢½doO, Q>́m§{OñQ>g© ULSI, JAVA, IBM-701
(D) ENIAC, Q́>m§{OñQ>g©, CDC-6600, VLSI, na_$

 6. H$åß`yQ>a H$s nr{‹T>`m| Ho$ g§X ©̂ _| ñVå^-1 VWm ñVå^-2 na
{dMma H$a|— [amO. J«m_ {dH$mg A{YH$mar$-27.12.2021]

ñVå^–I ñVå^–II
(1) Q́>m§{OñQ>a$ (a) Mm¡Wr nr‹T>r
(2) dr.Eb.Eg.AmB©. (b) nm§Mdr nr‹T>r
(3) _erZ b¢½doO (c) Xygar nr‹T>r
(4) na_ (d) nhbr nr‹T>r
ñVå^–I VWm ñVå^–II H$m gw_ob h¡—
(A) 1-(c) 2-(a) 3-(d) 4-(b)
(B) 1-(b) 2-(d) 3-(a) 4-(c)
(C) 1-(d) 2-(b) 3-(c) 4-(a)
(D) 1-(c) 2-(d) 3-(b) 4-(a)$

 7. H¥${Ì_ ~w{Õ (AI) H$m à`moJ H$aZo dmbo H$åß`yQ>a H$m¡Zgr nr‹T>r
go gå~pÝYV h¡— [bmB~«o[a`Z Gr-2-02.08.2020]
(A) {ÛVr` nr‹T>r (B) V¥Vr` nr‹T>r
(C) MVwW© nr‹T>r (D) n§M_ nr‹T>r

 8. {H$g EOoÝgr Zo H$åß`yQ>a H$m ^maV _| g~go nhbo à`moJ {H$`m?
[bmB~«o[a`Z Gr-3-24.12.2019]

(A) ZoeZb bmB~«oar, H$bH$Îmm (B) AmB©.Eg.AmB©., H$bH$Îmm
(C) BÝgS>moH$ (D) S>r.Ama.Q>r.gr.

 9. {ZåZ _| go nhbr nr‹T>r H$m H$åß`yQ>a H$m¡Zgm h¡?
[bmB~«o[a`Z Gr-3-24.12.2019]

(A) _mBH«$mo H$åß`yQ>a (B) gwna H$åß ỳQ>a
(C) ENIAC (D) UNIVAC-1

10. gwna H$åß`yqQ>J Ho$ {nVm Ho$ ê$n _| {H$go OmZm OmVm h¡—
[LDC narjm-2018]

(A) go_ya H«o$ (B) Mmëg© ~¡~oO
(C) EboZ Q²>`y[äJ (D) qdQ> g\©$

CÎma_mbm
171.(A) 172.(D) 173.(A) 174.(A) 175.(C) 1.(C)  2.(B)  3.(B)  4.(B)  5.(D)

 6.(A)  7.(D)  8.(B)  9.(C) 10.(A)
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2. EŠgQ>aZb/EŠgnoÝeZ ~g (External/Expansion Bus) :
H$åß`yQ>a Ho$ {d{^Þ noar\o$ab {S>dmBg O¡go - H$s-~moS>©, _mCg,> _m°{ZQ>a,
{àÝQ>a Am{X H$mo _Xa~moS>© Ho$ gmW Omo‹S>Zo hoVw EŠgQ>aZb/EŠgnoÝeZ
~g H$m à`moJ hmoVm h¡&
ZmoQ—BÝQ>aZb/{gñQ>_ ~g H$s S>mQ>m ñWmZmÝVaU Xa Vrd« hmoVr h¡&

{MÌ … H$åß`yQ>a ~g

H$ZoŠQ>a nmoQ>© (Connector Port)
 H$åß`yQ>a {gñQ>_ go AÝ` g^r {S>dmBg H$mo OmoS>Zo Ho$ {bE _Xa~moS©>

H$s AZoH$ nmoQ>© H$m à`moJ {H$`m OmVm h¡&
O¡go—gr{a`b nmoQ>©, n¡aobb nmoQ>©, `y.Eg.~r. nmoQ>© Am{X&

 {gñQ>_ `y{ZQ> AWm©V² gr.nr.`y. ~m°Šg H$mo gr.nr.`y. Ho${~ZoQ> H$hm
OmVm h¡&

{MÌ … H$ZoŠQ>a nmoQ>©

 g^r nmoQ>© gr.nr.`y. Ho${~ZoQ> Ho$ nrNo> H$s Amoa {ñWV hmoVo h¢&
 gr{a`b nmoQ>© (Serial Port)—Bg nmoQ>© H$m à`moJ _mCg, _m°So>_

d {à§Q>a Omo‹S>Zo Ho$ {bE {H$`m OmVm h¡& `h nmoQ>© EH$ g_` _| EH$ {~Q>
S>mQ>m Q́>m§g\$a H$aVr h¡& Bg nmoQ>© _| nm±M {N>Ð D$na d 4 {N>Ð ZrMo H$s
Amoa hmoVo h¢&

{MÌ … gr{a`b nmoQ>©

 n¡aobb nmoQ©> (Parallel Port)—Bg nmoQ>© H$m à`moJ {à§Q>a d ñH¡$Za
H$mo OmoS>Zo Ho$ {bE {H$`m OmVm h¡& Bg nmoQ>© _| 13 {N>Ð D$na d 12
{N>Ð ZrMo H$s Amoa hmoVo h¢&

{MÌ … n¡aobb nmoQ>©

 U.S.B. (Universal Serial Bus) nmoQ©>—Bg nmoQ©> H$m à`moJ
no[a\o$ab {S>dmBg O¡go _mCg, H$s-$~moS©>, ñH¡$Za, {nŒ§Q>a, ~m`mo_o{Q́>H$ _erZ,
EŠgQZ©b hmS©>{S>ñH$ Am{X H$mo Omo‹S>Zo Ho$ {bE {H$`m OmVm h¡&

{MÌ … Universal Serial Bus nmoQ>©

 nr.Eg. 2 nmoQ>© (Personal System 2 Port)—Bg nmoQ>© H$m
à`moJ H$s-$~moS©> d _mCg Omo‹S>Zo Ho$ {bE {H$`m OmVm h¡&

 V.G.A. (Video Graphics Array) nmoQ>©—Bg nmoQ>© H$m à`moJ
_m°{ZQ>a Ed§ àmoOoŠQ>a H$mo H$åß`yQ>a {gñQ>_ go Omo‹S>Zo Ho$ {bE {H$`m
OmVm h¡&

{MÌ … Video Graphics Array nmoQ>©

 nm°da H$ZoŠQ>a nmoQ>©—Bg nmoQ>© H$m à`moJ {gñQ>_ `y{ZQ> Ed§ _m°{ZQ>a
H$mo nm°da Ho$~b go Omo‹S>>Zo Ho$ {bE {H$`m OmVm h¡&

 BWaZoQ> nmoQ>©/ RJ-45 Port—Bg nmoQ>© H$m à`moJ LAN (Local
Area Network) Cable H$mo Omo‹S>Zo _| {H$`m OmVm h¡&

 Jo_ nmoQ>©—Bg nmoQ>© _| Jo_noS> d Om°̀ {ñQ>H$ {S>dmBg H$mo Omo‹S>m OmVm h¡&
 Am°{S>̀ mo nmoQ>©—Bg nmoQ>© _| _mBH«$mo\$moZ d ñnrH$a H$mo Omo‹S>m OmVm h¡&
 H.D.M.I. (EM.S>r.E_.AmB ©.) (High Definition

Multimedia Interface) nmoQ>©-`h EH$ {S>ñßbo nmoQ>© h¡, {OgHo$
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H$åß`yQ>a {gñQ>_ H$s H$m`©j_Vm H$s _mn
(Measuring the Performance of a Computer System)$
1. W«wnwQ> (Throughput) : W«wnwQ> EH$ {ZpíMV g_` _| ^oOo JE Ed§ àmßV

{H$E JE S>oQ>m H$s _mÌm H$mo ~VmVm h¡& W«wnwQ> Cg Xa H$mo _mnVm h¡, {Og
na g§Xoe g\$bVmnyd©H$ AnZo J§Vì` (Destination) na nhþ±MVm h¡&
ZmoQ> :-  A{YH$ W«wnwQ> ~ohVa H$m`©j_Vm H$mo ~VmVm h¡&

2. aoñnm§g Q>mB_ (Response Time) : H$åß`yQ>a H$mo àmogoqgJ Ho$ {bE
H$m`©/Q>mñH$ {XE OmZo Ed§ CPU Ûmam Cg H$m`©/Q>m°ñH$ H$mo {H«$`mpÝdV
H$aZo Ho$ {bE H$s JB© nhbr à{V{H«$`m Ho$ ~rM H$m g_` aoñnm§g Q>mB_
H$hbmVm h¡&

3. Q>Z© AamCÊS> Q>mB_ (Turn Around Time) :  H$åß`yQ>a H$mo
àmogoqgJ hoVw H$m`©/Q>mñH$ {XE OmZo VWm H$åß`yQ>a Ûmam Cgo nyam H$a
ApÝV_ n[aUm_ XoZo Ho$ ~rM H$m g_` Q>Z© AamCÊS> Q>mB_ H$hbmVm h¡&
ZmoQ> :-  ~ohVa H$m`©j_Vm Ho$ {bE aoñnm§g Ed§ Q>Z© AamCÊS> XmoZm|
Q>mB_ H$_ hmoZo Mm{hE&

_hÎdnyU© ZmoQ²>g>
 CPU H$s J{V H$mo n[a^m{fV H$aZo hoVw Šbm°H$ gmB{H$b (Clock

Cycle) Q>_© H$m à`moJ {H$`m OmVm h¡&
 B§ñQ>́ŠeZ gmB{H$b (Instruction Cycle) H$s à{H«$`m _| CPU

àmogoqgJ Ho$ Xm¡amZ _mZm| H$mo bmZo, S>rH$moS> H$aZo Am¡a EpŠOŠ`yQ> H$aZo
H$m H$m`© H$aVm h¡&

 CPU Ûmam OZaoQ> H$s JB© Heat Ho$ à^md H$mo H$_ H$aHo$ CPU H$mo
R>ÊS>m H$aZo H$s à{H«$`m \o$Z hmCqgJ H$hbmVr h¡&

 S>oQ>m Ed§ {ZX}em| H$mo àmßV H$aZo Ed§ ^oOZo hoVw à`wŠV S>mQ>m ~g Ho$ {bE
~g H$ÝQ>́mob ãbm°H$ EH$ BÝQ>a\o$g h¡&

 H$åß`yQ>a Q>{_©Zb H$m à`moJ {H$gr {S>dmBg _| S>oQ>m XO© H$aZo `m
H$åß`yQ>a go S>oQ>m àX{e©V H$aZo hoVw à`wŠV hmoVm h¡&

 H$moB© _mBH«$moàmogoga {Og Xa na {ZX}em| H$mo {H«$`mpÝdV (Execute)
H$aVm h¡, dh Xa Šbm°H$ ñnrS> (Clock Speed) H$hbmVr h¡&

FULL FORMS

AIDC : Automatic Identification and Data
Capture

ALU : Arithmetic Logic Unit
BIOS : Basic Input Output System
CAD : Computer Aided Design
CISC : Complex Instruction Set Computing
CMOS : Complementary Metal Oxide

Semiconductor
CPU : Central Processing Unit
CU : Control Unit
DTP : Desk Top Publishing
EDP : Electronic Data Processing
LAN : Local Area Network
MIDI : Musical Instrument Digital Interface
PCB : Printed Circuit Board
RISC : Reduced Instruction Set Computing
SCSI : Small Computer System Interface
SMPS : Switched Mode Power Supply
UPS : Uninterrupted Power Supply
USB : Universal Serial Bus
VGA : Video Graphics Array

Oê$a n‹T>| … narjmn`moJr _hÎdnyU© VÏ`
 H$_mÊS²>g H$mo bo OmZo H$s à{H«$`m \o$qMJ (Fetching) H$hbmVr h¡&
 AZURE _mBH«$mogm°âQ> Ûmam {dH${gV ŠbmCS> H$åß ỳqQ>J ßboQ>\$m°_© h¡&
 CPU H$m àmogog EŠOrŠ`yeZ MIPS _| _mnm OmVm h¡&
 ŠbmB§Q> dh H$åß`yQ>a hmoVm h¡, Omo {H$gr AÝ` H$åß`yQ>a go S>mQ>m Ed§

godmE± boVm h¡Ÿ&
 gd©a dh H$åß`yQ>a hmoVm h¡Ÿ& Omo {H$gr AÝ` H$åß`yQ>a H$mo S>mQ>m Ed§

godmE± XoVm h¡Ÿ&
 H$åß`yQ>a CPU H$mo àmogoga (Processor) `m H$åß`yQ>a H$m {X_mJ

^r H$hm OmVm h¡Ÿ&
 EH$ gmW ~hþV gmao user Ho$ S>mQ>m H$mo gwna H$åß`yQ>a Ûmam àmogog {H$`m

OmVm h¡, `yOa gwna H$åß`yQ>a H$mo EŠgog H$aZo Ho$ {bE ZmoS> (Node)
H$m à`moJ H$aVo h¢Ÿ&

 {~Obr H$s Amny{V© ~m{YV (Power Supply Cut) hmoZo na H$åß`yQ>a
H$mo ~¡Q>ar ~¡H$-An nmda àXmZ H$aZo hoVw UPS (Uninterrupted
Power Supply) H$m à`moJ {H$`m OmVm h¡Ÿ&

 H$åß`yQ>a H$ånmoZoÝQ>g H$s J{V{d{Y`m| H$mo H$m°{S>©ZoQ> H$ÝQ>́mob `y{ZQ>
Ûmam {H$`m OmVm h¡Ÿ&

 H$åß`yQ>a S>mQ>m H$mo gyMZm _| n[ad{V©V H$aVm h¡Ÿ&
 {ZOr joÌ Ho$ AÝVJ©V ñWm{nV ^maV H$m àW_ H$åß`yQ>a

{díd{dÚmb` amOrd Jm±Yr H$åß`yQ>a {díd{dÚmb` h¡Ÿ&

 CPU eoS>`yba H$mo em°Q>© Q>_© eoS>`yba ^r H$hVo h¢Ÿ&
 CAD H$m gå~ÝY {S>OmBqZJ go h¡Ÿ&
 Register Eogr Vrd« J{V dmbr _o_moar hmoVr h¡ Omo àmogoqgJ Ho$

~mX n[aUm_ H$mo Hw$N> g_` Ho$ {bE ñQ>moa H$aVr h¡Ÿ&
 CPU Ûmam {ZX}em| H$mo {H«$`mpÝdV H$aZo hoVw CISC Ed§ RISC

nÕ{V à`wŠV hmoVr h¡Ÿ&
 Eå`yboQ>a (Emulater) {H$gr \§$ŠeZ H$mo EH$ H$åß`yQ>a go Xygao

H$åß`yQ>a _| ZH$b H$aZo H$s à{H«$`m h¡Ÿ&
 EH$ Q́>m§OoŠeZ \$mBb AŠga ~XbZo dmbo S>mQ>m H$mo ñQ>moa H$aVr h¡Ÿ&
 ~y{Q§>J à{H«$`m `h gw{ZpíMV H$aZo Ho$ {bE Om±M H$aVr h¡ {H$ H$åß`yQ>a

Am°naoQ> H$a ahm h¡, Ed§ CnH$aU C{MV T§>J go Ow‹S>o h¢ `m Zht&
 ~y{Q§>J à{H«$`m _| H$åß`yQ>a H$mo nm°da Am°Z H$aZo go boH$a Am°nao{Q§>J

{gñQ>_ ñQ>mQ©> hmoZo VH$ H$s g^r àmogog em{_b h¡&
 {H$gr ~§X H$åß ỳQ>a H$mo Am°Z H$aZo H$mo H$moëS> ~y{Q§>J H$hm OmVm h¡&
 nhbo go Mb aho H$åß`yQ>a H$mo dmng Mmby H$aZo AWm©V² H$åß`yQ>a H$mo

Restart H$aZo H$mo dm_© ~y{Q§>J H$hVo h¢&
 Q>~m} pñdM H$åß`yQ>a H$s àmogoqgJ ñnrS> KQ>mZo Ed§ ~‹T>mZo hoVw à`wŠV

hmoVm h¡Ÿ&
 $H$ÀMo VÏ`m| H$mo S>mQ>m Ed§ AW©nyU© S>mQ>m H$mo gyMZm H$hm OmVm h¡Ÿ&
 $_m{Q>©Z Hy$na Zo _mo~mBb \$moZ H$m Am{dîH$ma {H$`mŸ&
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88. _mo~mBb \$moZ H$m Am{dîH$ma {H$gZo {H$`m Wm?
(A) Omog\$ {dëgZ (Joseph Wilson)
(B) E{S²>dZ b¢S> (Edwin Land)
(C) _m{Q©>Z Hy$na (Martin Cooper)
(D) Om°Z bm°̀ ‹S> amBQo> (John Lloyd Right)

89. CMOS______hmoVm h¢Ÿ&
(A) ~¡Q>ar Mm{bV _o_moar {Mn (B) ~o{gH$ BZnwQ> AmCQ>nwQ> {gñQ>_
(C) H¡$e _o_moar Am°nao{Q§>J {gñQ>_ (D) ñQ>moaoO {S>dmBg

90. Computer System H$mo Am°Z H$aZm H$hbmVm h¡—
(A) Booting (B) Deleting
(C) Formatting (D) None of these

91. POST H$m nyam Zm_ h¡—
(A) Power on Self Test
(B) Power off System Test
(C) Program on Set Test
(D) Power on System Test

92. H$åß`yQ>a H$m¡Zgr ^mfm g_PVm h¡?
(A) _erZr ^mfm (B) ~mBZar ^mfm
(C) (A) & (B) XmoZm| (D) Cnamoº$ _| go H$moB© Zht

93. H$åß`yQ>a _| S>mQ>m ñQ>moa H$aZo VWm JUZm H$aZo Ho$ {bE {H$g Z§~a
{gñQ>_ H$m à`moJ hmoVm h¡—
(A) Binary (B) Octal
(C) Hexadecimal (D) Decimal

94. H$åß`yQ>a _| {H$gr eãX H$s bå~mB© H$mo {H$g_| _mnm OmVm h¡?
(A) Bit (B) Byte
(C) Kilo Byte (D) Mega Byte

95. H$_mÊS²>g H$mo bo OmZo H$s à{H«$`m H$hbmVr h¡?
(A) EpŠOŠ`yqQ>J (B) \o$qMJ
(C) Ho$[äJ (D) ñQ>m{Q>ªJ

96. H$åß`yQ>a _| H$_mÊS> H$mo H$m`m©pÝdV H$aZo dmbr à{H«$`m H$hbmVr
h¡—
(A) \o$qMJ (B) ñQ>mo[äJ
(C) {S>H$moqS>J (D) EŠgrŠ`yqQ>J

97. {ZåZ{b{IV _| go g|Q>́b àmogoqgJ `y{ZQ> (CPU) H$m ^mJ H$m¡Z-
gm h¡?
(A) qàQ>a (B) A[aW_o{Q>H$ E§S> bm°{OH$ `y{ZQ>
(C) _mCg (D) H$s-~moS>©

98. CMOS H$m nyU© ê$n Š`m h¡?
(A) H$m°åßboŠg _oQ>b-Am°ŠgmBS> go_rH§$S>ŠQ>a
(B) H$m°åßbr_oÝQ>́r _oQ>b-Am°ŠgmBS> go_ràmogoga
(C) H$m°åßbr_oÝQ>́r _oQ>b-Am°ŠgmBS> go_rH§$S>ŠQ>a
(D) H$m°åßboŠg _oQ>b-Am°ŠgmBS> go_ràmogoga

99. H§$åß`yQ>a nm±M _yb H$m`© (Am°naoeÝg) {H«$`mpÝdV H$aVm h¡ Omo

BZnwQ>, ..............., AmCQ>nwQ>, ñQ>moaoO Am¡a H§$Q>́mob h¡Ÿ&
(A) H$åß`yQ>a (JUZm) (B) àmogog (à{H«$`m)
(C) H$ånmBb (g§H$bZ) (D) EŠOrŠ`yQ> ({ZînmXZ)

100. H$åß`yQ>a nmoQ>© hoVw à`wŠV VGA gÝX{^©V H$aVm h¡—
(A) Visual Graphic Array
(B) Video Graphic Array
(C) Video General Array
(D) Video Graphic Alignment

101. Am°{S>`mo {g½Zb AmCQ>nwQ> H$aZo Ho$ {bE BZ_| go {H$g nmoQ>© H$m
Cn`moJ {H$`m Om gH$Vm h¡?
(A) PS/2 (B) LAN
(C) HDMI (D) DB-25

102. BZ_| go {H$g OZaoeZ Ho$ H§$ß`yQ>am| _| nhbr ~ma CZHo$ grnr`y
(CPU) _| B§{Q>J«oQ>oS> g{H©$Q> H$m Cn`moJ {H$`m J`m?
(A) nhbo OZaoeZ (B) Vrgao OZaoeZ
(C) Mm¡Wo OZaoeZ (D) Xygao OZaoeZ

103. grnr`y (CPU) _| grE_AmoEg (CMOS) {Mn H$m CÔoí` Š`m
hmoVm h¡?
(A) Am°naoqQ>J {gñQ>_ Am¡a _Xa~moS>© Ho$ ~rM B§Q>a\o$g
(B) {gñQ>_ H$s gyMZmE± O¡go {H$ g_` Am¡a {V{W H$mo ghoOVm h¡&
(C) H§$ß`yQ>a Ho$ g^r Am§V[aH$ ^mJm| H$mo nm°da XoVm h¡Ÿ&
(D) Am§V[aH$ ^mJm| H$mo A{YH$ J_© hmoZo go ~MmVm h¡Ÿ&

104. {ZåZ{b{IV _| go H$m¡Z-gm {dH$ën A[aW_o{Q>H$ Am¡a bm°{OH$b
Am°naoeÝg {Zînm{XV H$aVm h¡?
(A) ñQ>moaoO `y{ZQ> (B) grnr`y (CPU)
(C) BZnwQ> `y{ZQ> (D) RAM

105. SMPS H$m nyU© ê$n ~VmE±—
(A) Simple Mode Power Supply ({gånb _moS> nmda gßbmB©)
(B) Switched Mode Power Supply (pñdÀS> _moS> nmda

gßbmB©)
(C) Simple Multiple Power Supply ({gånb _pëQ>nb nmda

gßbmB©)
(D) Switched Multiple Power Supply (pñdÀS> _pëQ>nb

nmda gßbmB©)
106. [a`b Q>mB_ Šbm°H$ H$m {Z`§ÌU aIVm h¡—

(A) RAM (B) ALU
(C) CMOS (D) SMPS

107. ~yqQ>J àmogog Ho$ ~mX _o_moar {S>ñH$S>́mBd Am{X _| Error gå~ÝYr
Test {H$E OmZo H$s à{H«$`m h¡—
(A) ROM (B) POST
(C) TEST (D) None of these

CÎma_mbm
88.(C) 89.(A) 90.(A) 91.(A) 92.(C) 93.(A) 94.(A) 95.(B) 96.(D) 97.(B)

98.(C) 99.(B) 100.(B) 101.(C) 102.(B) 103.(B) 104.(B) 105.(B) 106.(C) 107.(B)
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H$s-~moS>© (Keyboard)
 H$s-~moS>© (Keyboard) H$åß`yQ>a _| S>mQ>m EÝQ>́r hoVw gdm©{YH$ à`wŠV

hmoZo dmbr BZnwQ> {S>dmBg h¡Ÿ&
 H$s-~moS©> H$m Am{dîH$ma 1868 _| {H«$ñQ>m o\$a bmW_ gm°ëg

(Christopher Lathom sholes) Ûmam {H$`m J`m&
 H$s-~moS>© H$mo àmW{_H$ BZnwQ> {S>dmBg (Primary Input

Device) `m H$åß`yQ>a H$m ñQ¡>ÊS>S©> BZnwQ> {S>dmBg H$hm OmVm h¡&
 H$s-~moS©> _| Ajam| H$s g~go D$na dmbr n§pŠV Ho$ ~m§`r Amoa Ho$ 6

~Q>Z QWERTY hmoVo h¢ {OÝh| Upper Row H$hm OmVm h¡ Ed§
Bgr Ho$ AmYma na H$s-~moS©> H$m Zm_H$aU QWERTY ~moS©> h¡&

 H$s-~moS©> Q>mBnamBQ>a H$s Vah CUI (Character User
Interface) Ho$ {gÕm§V na H$m`© H$aVm h¡&

 H$s-~moS©> H$mo CPU go PS2 (Plug Station 2) nmoQ> © Ho$ Ûmam Omo‹S>m
OmVm h¡Ÿ&

 AmOH$b H$s-~moS©> H$mo USB (Universal Serial Bus) nmoQ>©
Ûmam ^r H$åß`yQ>a go Omo‹S>m OmVm h¡Ÿ&

 dV©_mZ _| à`wŠV hmo aho dm`abog H$s-~moS©> _| ao{S>`mo Va§Jm| H$m à`moJ
{H$`m OmVm h¡Ÿ&

 H$s-~moS>© _| Hw§${O`m| (Keys) H$s g§»`m 101 go 108 hmoVr h¡&
AmOH$b àM{bV H$s-~moS©> _| ~Q>Zm| `m keys H$s g§»`m gm_mÝ`V`m
104 hmoVr h¡, {H$ÝVw H$s-~moS©> _| \§$ŠeZm| H$s CnbãYVm Ho$ AmYma
na ~Q>Z 108 ^r hmoVo h¢Ÿ& AWm©V² H$s-~moS>© _| ~Q>Ýg H$s g§»`m {^Þ-
{^Þ hmo gH$Vr h¡Ÿ&

 H$s-~moS>© _| CnbãY ~Q>Zm| (keys) H$mo {ZåZmZwgma ~m§Q>m J`m h¡—
• Ý`y_o[aH$ H$sO • Eë\$m~oQ> H$sO
• \§$ŠeZ H$sO • Eë\$mÝ`y_o[aH$ H$sO
• Q>m°Jb H$sO • Zo{dJoeZ H$sO
• H$m°på~ZoeZ/_mo{S>\$m`a H$sO • E{S>qQ>J Ed§ H§$Q>́mob H$sO

Ý`y_o[aH$ H$sO (Numeric Keys)
 àË òH$ H$s-~moS>© na amB©Q> gmBS> (Xm§̀ r Va\$) _| H¡$bHw$boQ>a Ho$

g_mZ pñWV ~Q>Zm| H$s Key Pad hmoVr h¡, {Ogo Ý`y_¡[aH$ H$s-n¡S>
H$hm OmVm h¡Ÿ&

Num

Lock
/ *

8

4 5 6

1 2 3

–

+

Enter

.
Del

0

Ins

 Ý`y_o[aH$ H$s-n¡S> _| Hw$b 17 ~Q>Z hmoVo h¢& Ý`y_o{aH$ H$s-noS> _| 0–
9 VH$ A§H$ hmoVo h¢, {OÝh| Ý`y_o{aH$ H$sO H$hm OmVm h¡, {OZH$s
g§»`m 10 hmoVr h¡&

 Keyboard Ho$ Ûmam H$g©a H$mo EH$-ñWmZ go Xygao ñWmZ VH$ bo OmZo
hoVw Ý`y_o[aH$ Keypad Ho$ ~Q>Z _mCg Ho$ {dH$ën Ho$ ê$n _| à`wŠV
hmoVo h¢, {OÝh| H$g©a H$ÝQ´>mob H$s (Cursor Control Key) H$hm
OmVm h¡Ÿ&

 Num Lock Am°Z hmoZo na EH$ har ~Îmr ObVr ahVr h¡ VWm
Numerical Keypad ON hmoZo H$s pñW{V _| Numbers H$mo
Typing hoVw Use H$a gH$Vo h¢Ÿ&

Eë\$m~oQ> H$sO (Alphabet Keys)
 àË òH$ H$s-~moS©> na Hw$b 26 Alphabet Keys hmoVr h¡ Omo {H$ A

go Z VH$ hmoVr h¡& BÝht ~Q>Ýg Ho$ _mÜ`_ go H¡${nQ>b Ed§ ñ_m°b boQ>a
Ho$ ê$n _| Aja Q>mBn {H$`o OmVo h¢Ÿ&

 `{X Caps Lock  (H¡$ßgbm°H$) Am°Z hmo Vmo Q>mBn hmoZo dmbm Aja
H¡${nQ>b boQ>a _| Q>mBn hmoJm O~{H$ H¡$ßgbm°H$ Am°\$ hmoZo na Q>mBn hmoZo
dmbm Aja ñ_m°b boQ>a _| Q>mBn hmoJm&
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Caps Lock

 Shift ({eâQ)> ~Q>Z Ho$ gmW {H$gr ^r Alphabet Key H$mo X~mZo
na dmo Aja H¡${nQ>b boQ>a (Capital letter) _| Q>mBn hmoJmŸ&

Shift

\§$ŠeZ H$sO (Function Keys)
 àË`oH$ H$s-~moS©> na g~go D$na EH$ n§pŠV Ho$ ê$n _| F1, F2…..F12

Ho$ ê$n _| Omo ~Q>Z hmoVo h¢ CÝho \§$ŠeZ H$sO H$hm OmVm h¡&
 `h H$sO àË òH$ àmoJ«m_ _| AbJ-AbJ H$m`© H$aVr h¡&
 àË òH$ H$s-~moS©> na BZH$s g§»`m 12 hmoVr h¡& Omo {H$ F1 go F12

VH$ hmoVr h¢&

 F1 :- Help ({Og àmoJ«m_ _| ỳOa H$m`© H$a ahm h¡, Cggo gå~pÝYV
_XX hoVw )

 F2 :- Rename (BgH$s ghm`Vm go {H$gr \$mBb, \$moëS>a, AmBH$Z
Am{X H$m Zm_ n{ad{V©V {H$`m Om gH$Vm h¢)

 Ctrl + F2 :- Print Preview ({à§Q> {àì ỳ Ho$ {bE)
 F3 :- Search (H$åß`yQ>a {gñQ>_ _| {H$gr \$mBb/\$moëS>a AmBH$Z `m

àmoJ«m_ H$mo gM© H$aZo Ho$ {bE à`moJ {H$`m OmVm h¡)
 F4 :- Repeat Last Action (Ms word) (_mBH«$mogm°âQ> dS©> _|

A§{V_ H$m`© XmohamZo Ho$ {bE)/Redo
 Alt + F4 :- Close Any Program window ({H$gr àmoJ«m_

{dÊS>mo H$mo ~§X H$aZo Ho$ {bE)
 F5 :- Refresh ({a\oŒ$e H$aZo Ho$ {bE)
 F5 :- Start Slide Show (MS Power Point) (_mBH«$mogm°âQ>

nm°da nm°B§Q> _| ñbmBS> emo ñQ>mQ©> H$aZo Ho$ {bE)
 F6 :- {H$gr ^r do~ ~«mCOa Ho$ Address Bar _| OmZo Ho$ {bE
 F7 :- Spelling & Grammar (ñn¡{b§J EÊS> J«m_a) gå~ÝYr

Ìw{Q> hb H$aZo Ho$ {bE&
 F8 :- MS Word _| Xmo ~ma F8 X~mZo na H$moB© eãX gboŠQ> hmo OmVm

h¡&
 MS Word _| VrZ ~ma F8 X~mZo na H$moB© bmBZ `m n¡amJ«m\$ gboŠQ>

hmo OmVm h¡&
 F8 :- Computer System On H$aVo g_` Boot Menu _| OmZo

Ho$ {bE à`wŠV hmoVm h¡Ÿ&
ZmoQ>…-H$s-~moS>© na EŠgQ>oÊS>oS> {gboŠeZ _moS> H$mo EpŠQ>doQ> H$aZo
hoVw `h Hw§$Or à`wŠV hmoVr h¡&

 F9 :- Email Send & Receive (MS Outlook) (_mBH«$mogm°âQ>
AmCQ>bwH$ _| B©-_ob ^oOZo d àmá H$aZo Ho$ {bE)

 F10 :- {H$gr àmoJ«m_ {dÊS>mo Ho$ Menu Bar _| OmZo `m Menu Bar
H$mo Active H$aZo Ho$ {bE&

 Shift + F10 :- Mouse Ho$ Right Button Ho$ ê$n _| H$m ©̀ H$aVm h¡&
 F11 :- {H$gr ^r do~~«mCOa {dÊS>mo `m {dÊS>moO EŠgßbmoaa H$mo Full

Screen H$aZo `m Full Screen go Exit H$aZo Ho$ {bE&
 F12 :- Save as - god EO H$aZo Ho$ {bE AWm©V nyd© _| god {H$E

JE \$mBb/ S>m°Š`y_|Q> H$m Zm_, Q>mBn d bm°Ho$eZ _| n{adV©Z H$aZm&
 Ctrl+F12 :- Open- nhbo go Save \$mBb/S>m°Š`y_|Q> H$mo AmonZ

H$aZo hoVw&

Eë\$mÝ`y_o[aH$ H$sO (Alphanumeric Keys)
 àË òH$ H$s-~moS©> na Aë\$mÝ ỳ_o{aH$ H$sO hmoVr h¡ {OZ_| A§H$, A§JŒoOr

dU©_mbm Ho$ Aja (A to Z)  VWm g^r {M•m| H$mo em{_b {H$`m OmVm h¡&
O¡go—A to Z, a to z, 0 to 9, @, #, %, ( ) Am{XŸ&

 {H$gr ^r {deof Aja AWm©V² {M•m| H$mo Q>mBn H$aZo Ho$ {bE {OZ ~Q>Zm|
H$m à`moJ {H$`m OmVm h¡, CÝho {gå~b H$sO (Symbol Keys)
H$hm OmVm h¡&
O¡go—: , ; , “, ’, . , > , < , /, ? , ~ ,‘, +,=,_,- Etc.

Q>m°Jb H$sO (Toggle Keys)
 `o keys H$s-~moS©> _| {H$gr {deof \§$ŠeZ H$mo Mmby `m ~§X (ON/

OFF) H$aZo hoVw à`wŠV H$s OmVr h¡, AWm©V² BZ Hw§$Or _| EH$ go
A{YH$ \$§ŠeZ H$m à`moJ {H$`m OmVm h¡Ÿ&

 Q>m°Jb keys H$mo B§S>rJoQ>a H$s `m bm°H$ H$s ^r H$hm OmVm h¡& àË òH$
H$s-~moS©> na Caps Lock, Num Lock, Scroll Lock Am{X
Q>m°Jb H$sO hmoVr h¡Ÿ&

Zo{dJoeZ H$sO (Navigation Keys)
 àË òH$ H$s-~moS©> Ho$ Right Side _| {ZMbo ^mJ _| Vra (Arrow)

Ho$ {ZemZ dmbo 4 Buttons hmoVo h¢—

1. Up Arrow (  )—`h H$g©a H$mo EH$ bmBZ D$na bo OmZo
Ho$ {bE H$m_ _| {b`m OmVm h¡&

2. Down Arrow (  )—`h H$g©a H$mo EH$ bmBZ ZrMo bo
OmZo Ho$ {bE H$m_ _| {b`m OmVm h¡&

3. Left Arrow (  )—`h H$g©a H$mo EH$ Aja ~m§̀ r Va\$
bo OmZo Ho$ {bE H$m_ _| {b`m OmVm h¡&

4. Right Arrow (  )—`h H$g©a H$mo EH$ Aja Xm`t Va\$
bo OmZo Ho$ {bE H$m_ _| {b`m OmVm h¡&

 BZ ~Q>Zm| H$mo Arrow Keys / Navigation Keys / Cursor
Movement Keys H$hVo h¢Ÿ&

 BZ Keys H$mo EH$ ~ma X~mZo na H$g©a EH$ ñWmZ ~mE§ `m XmE§ AWdm
EH$ bmBZ D$na `m ZrMo hmo OmVm h¡Ÿ&
H$g©a H$ÝQ>́moqbJ (Cursor Controlling) hoVw Arrow Keys Ho$
Abmdm à`wŠV Keys {ZåZ{b{IV h¡—

 hmo_ (Home Key)—H$g©a {Og bmBZ _| {Og ñWmZ na h¡,
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 {aOmoë`yeZ Á`mXm AÀN>r hmoZo go Non-interlacing _m°{ZQ>a A{YH$
à`wŠV hmoVm h¡Ÿ&

ñnrH$a (Speaker)
 `h H$åß`yQ>a Ho$ AmCQ>nwQ> H$mo gmCÊS> Ho$ ê$n _| àXmZ H$aVm h¡Ÿ&

{MÌ … ñnrH$a

 H$åß`yQ>a _| AmCQ>nwQ> H$mo gmCÊS> Ho$ ê$n _| CËnZ H$aZo Ho$ {bE gmCÊS>
H$mS©> H$m à`moJ {H$`m OmVm h¡&

àmoOoŠQ>a (Projector)

 `h EH$ gm°âQ>H$m°nr AmCQ>nwQ> {S>dmBg h¡, Omo EH$ B_oO H$mo EH$ ~‹S>r
gVh (O¡go {H$ g\o$X ñH«$sZ `m Xrdma) na àX{e©V > H$aVm h¡Ÿ& dr{S>`mo
`m B_oOoO H$mo bmoJm| Ho$ EH$ ~‹S>o g_yh H$mo {XImZo Ho$ {bE Bgo _m°{ZQ>a
`m Q>obr{dOZ Ho$ Am°ßeZ Ho$ ê$n _| à`moJ {H$`m OmVm h¡Ÿ&

 àmoOoŠQ>a H$m Cn`moJ _ëQ>r_r{S>`m àOoÝQ>oeZ (Multimedia
Presentation) hoVw {H$`m OmVm h¡&

{MÌ … àmoOoŠQ>a

 BgH$m à`moJ ~‹S>o g_yhm| H$mo ì`m»`mZ Am¡a àOoÝQ>oeZ XoZo Ed§
{gZo_mKam| _| {\$ë_| Am¡a ~‹S>o g_yh H$mo EH$ dr{S>`mo {XImZo Ho$ {bE
{H$`m OmVm h¡Ÿ&

 àmoOoŠQ>a _| DLP (Digital Light Processing) VH$ZrH$ à`wº$
hmoVr h¡Ÿ&

dr{S>`mo/{dOwAb {S>ñßbo Q>{_©Zb
(Video/Visual Display Terminal)

 _m°{ZQ>a (Monitor) g~go A{YH$ àM{bV AmCQ>nwQ> {S>dmBg h¡
O~{H$ H$s-~moS>© _w»` ê$n go à`wŠV BZnwQ> {S>dmBg h¡&

 Q>{_©Zb (Terminal) dh {S>dmBg h¡, {OgHo$ Ûmam àmßV n[aUm_m| H$mo
àX{e©V H$aZo H$m H$m`© {H$`m OmVm h¡& `yOa Q>{_©Zb Ho$ BZnwQ> Ed§
AmCQ>nwQ> {S>dmBg H$m à`moJ H$aVm h¡&

 H$åß`yQ>a Q>{_©Zb VrZ àH$ma Ho$ hmoVo h¢—
1. S>§~ Q>{_©Zb (Dumb Terminal)—Bg àH$ma Ho$ Q>{_©Zb

_| ñd`§ H$s àmogoqgJ Ed§ ñQ>moaoO j_Vm Zht hmoVr h¡& `h
àmogoqgJ Ed§ ñQ>moaoO Ho$ {bE _w»` H$åß`yQ>a na {Z^©a ahVm h¡&

2. ñ_mQ>© Q>{_©Zb (Smart Terminal)—Bg àH$ma Ho$ Q>{_©Zb
_| ñd`§ H$s àmogoqgJ j_Vm hmoVr h¡, na H$moB© ñQ>moaoO j_Vm
Zht hmoVr h¡&

3. B§Q>o{bOoÝQ> Q>{_©Zb (Intelligent Terminal)—Bg àH$ma
Ho$ Q>{_©Zb _| ñd §̀ H$s àmogoqgJ j_Vm (grnr ỳ/_mBH«$moàmogoga)
VWm ñQ>moaoO j_Vm (_o_moar) hmoVr h¡& `h ỳOa àmoJ«m_o~b h¡&

hmS>©H$m°nr AmCQ>nwQ> {S>dmBg (Hard Copy Output Device)

 hmS©>H$m°nr AmCQ>nwQ> ^m¡{VH$ ê$n _| hmoVm h¡& AWm©V H$mJO na N>no
hþE AmCQ>nwQ> `m {àÝQ>oS> AmCQ>nwQ> H$mo hmS©> H$m°nr AmCQ>nwQ> H$hm
OmVm h¡&

 hmS©>H$m°nr AmCQ>nwQ> {S>dmBg Ho$ ê$n _| {à§Q>a d ßbm°Q>a hmoVo h¢&
 hmS©>H$m°nr AmCQ>nwQ> H$mo H$åß`yQ>a Am°\$ hmoZo Ho$ ~mX ^r H$m_ _| {b`m

Om gH$Vm h¡&
 hmS©>H$m°nr AmCQ>nwQ> H$mo ñWmB© AmCQ>nwQ> H$hm OmVm h¡ Š`m|{H$ Bg

àH$ma Ho$ AmCQ>nwQ> _| H$moB© ~Xbmd Zht  {H$`m Om gH$Vm h¡&
 hmS©>H$m°nr AmCQ>nwQ> H$m H$ba CMYK (Cyan, Magenta,

Yellow, Black) hmoVm h¡&
ZmoQ>…—hmS©>H$m°nr AmCQ>nwQ> {S>dmBg Ho$ ê$n _| gdm©{YH$ {à§Q>a H$m
à`moJ {H$`m OmVm h¡& O~{H$ gm°âQ>H$m°nr AmCQ>nwQ> {S>dmBg Ho$ ê$n _|
gdm©{YH$ _m°{ZQ>a H$m à`moJ {H$`m OmVm h¡&

{àÝQ>a (Printer)

 {n«ÝQ>a H$åß`yQ>a Ûmam {XE JE n[aUm_ `m AmCQ>nwQ> H$mo H$mJO na
N>mnH$a `yOa H$mo CnbãY H$amVm h¡Ÿ&

 `h hmS>©H$m°nr AmCQ>nwQ> {S>dmBg h¡ Š`m|{H$ {àÝQ>a Ûmam {X`m J`m
n[aUm_ nmda gßbmB© ~ÝX hmoZo na ^r Zï> Zht hmoJmŸ&

 {àÝQ>a AmCQ>nwQ> H$s ñWm`r à{V (Permanent Copy) àXmZ H$aZo
dmbm AmCQ>nwQ> {S>dmBg h¡&
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219. {Z{X©ï> H$s{OE {ZåZ{b{IV H$WZ ghr h¡ `m JbVŸ—
(I) EH$ qàQ>a `m Vmo Bån¡ŠQ> hmo gH$Vm h¡ `m Zm°Z Bån¡ŠQ> hmo gH$Vm

h¡Ÿ&
(II) S>m°Q>-_¡{Q́>Šg qàQ>a _|, AbJ-AbJ erQ²>g H$s Anojm, gVV²

nona H$m Cn`moJ {H$`m Om gH$Vm h¡Ÿ&
(III) EH$ ßbm°Q>a, ñ`mhr noZ H$m Cn`moJ H$aHo$, CÀM JwUdÎmm dmbo

J«m{\$Šg `m AmaoIU CËnÞ H$a gH$Vm h¡Ÿ&
(A) I-ghr, II-ghr, III-ghr
(B) I-ghr, II-JbV, III-JbV
(C) I-ghr, II-JbV, III-ghr
(D) I-ghr, II-ghr, III-JbV

220. TFT LCD H$m nyU© ê$n h¡—
(A) {WZ-{\$ë_ Q́>m§{OñQ>a bmBQ>-{H«$ñQ>b {S>ñßbo
(B) {WH$-{\$ë_ Q>́m§{OñQ>a {bpŠdS>-{H«$ñQ>b {S>ñßbo
(C) {WZ-{\$ë_ Q́>m§{OñQ>a {bpŠdS>-{H«$ñQ>b {S>ñßbo
(D) {WH$-{\$ë_ Q́>m§{OñQ>a {bpŠdS>-{H«$ñQ>b {S>ñßbo$

221. Om°̀ pñQ>H$ _yd_oÝQ> H$s AZw_{V XoVm h¡—
(A) 90° H$moU$ (B) 180° H$moU

(C) 360° H$moU$ (D) 45° H$moU
222. boOa {àÝQ>a _| dU© H$m nyU© namg CËnÞ H$aZo Ho$ {bE {ZåZ _|

go {H$g dU© g§̀ moOZ H$m à`moJ {H$`m OmVm h¡?
(A) bmb, ham, Zrbm, H$mbm
(B) ñ`mZ, _¡OoÝQ>m, nrbm, H$mbm
(C) Zrbm, ~¢JZr, nrbm, H$mbm
(D) Zma§Jr, ham, _¡OoÝQ>m, H$mbm$

223. H$åß`yQ>a go g§̀ mo{OV H$m¡Z gm qàQ>a S>́mB B§H$ nmCS>a H$m à`moJ
H$aVm h¡?
(A) S>oOr ìhrb qàQ>a (B) bmBZ qàQ>a
(C) boOa qàQ>a (D) W_©b qàQ>a

224. B_oO go AZMmho ~mhar ^mJm| H$mo hQ>mZo H$s à{H«$`m h¡Ÿ&
(A) ŠbmoqZJ$ (B) ñHo$qbJ
(C) H«$moqnJ (D) E§Q>r-E{b`mqgJ

225. _mCg H$g©a H$s J{V H$mo ~‹T>mZo-KQ>mZo Ho$ {bE H$m¡Z gm {dH$ën
à`wŠV hmoVm h¡?
(A) goqQ>J (B) H§$Q́>mob
(C) H§$Q́>mob n¡Zb (D) S>́mB©d

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. ~‹S>r _mÌm _| àmßV MoH$m| Ho$ à~ÝYZ Ho$ {bE ~¢qH$J CÚmoJ Ûmam
{ZåZ _| go {H$gH$m Cn`moJ {H$`m OmVm h¡—

[amO. d[að> AZwXoeH$ (Senior Instructor) 19.06.2022]
(A) {S>{OQ>mB©Oa (B) MICR
(C) ~maH$moS> arS>a (D) H¡$ßMm

 2. {ZåZ _| go H$m¡Z-go H«$_e… bmBZ {àÝQ>a VWm noO {àÝQ>a h¢—
[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]

(A) boµOa {àÝQ>a, S>m°Q>-_¡{Q́>Šg {àÝQ>a
(B) S>́_ {àÝQ>a, ~¡ÊS> {àÝQ>a
(C) S>́_ {àÝQ>a, boµOa {àÝQ>a
(D) boµOa {àÝQ>a, MoZ {àÝQ>a

 3. I/O {gñQ>_ H$m g§Mma AZwH«$_ h¡—
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) OS {S>dmBg H§$Q́>moba {S>dmBg Ś>mBda  I/O {S>dmBgoO
(B) OS {S>dmBg Ś>mBda {S>dmBg H§$Q́>moba  I/O {S>dmBgoO$
(C) {S>dmBg H§$Q́>moba  {S>dmBg Ś>mBda  I/O {S>dmBgoO$

OS
(D) I/O {S>dmBgoO$ OS {S>dmBg Ś>mBda {S>dmBg H§$Q́>moba

 4. EH$ qàQ>a H$s AmCQ>nwQ> JwUY_© {H$ggo _mnr OmVr h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) S>m°Q> à{V dJ© B§M

(B) S>m°Q> à{V B§M
(C) _w{ÐV S>m°Q²>g à{V BH$mB© g_`
(D) BZ_| go g^r$

 5. {ZåZ _| go H$m¡Z gm H$WZ AgË` h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]

(A) EH$ ~ma H$moS> arS>a boOa-~r_ ñH¡$qZJ VH$ZrH$ H$m à`moJ
H$aVm h¡Ÿ&

(B) ~ma H$moS> EH$ {deof ñ`mhr Ho$ à`moJ go N>mno OmVo h¡, {Og_|
Am`aZ Am°ŠgmBS> hmoVm h¡Ÿ&$

(C) gm_mZ, S>mH$-n¡Ho$O, {H$Vm~| Am{X na h_ A{ÛVr` nhMmZ Ho$
{bE ~ma H$moS> H$m à`moJ H$aVo h¢Ÿ&

(D) ~ma H$moS> I‹S>r aoImAm| Ho$ g§̀ moOZ go S>mQ>m H$mo {Zê${nV H$aVm
h¡Ÿ&$

 6. {ZåZ _| go H$m¡Z-gm g~go loð> JwUY_© H$m J«m{\$Šg [aàmoS>ŠeZ
CËnm{XV H$aVm h¡?

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]
(A) boOa qàQ>a$ (B) B§H$OoQ> qàQ>a
(C) ßbm°Q>a (D) S>m°Q> _¡{Q́>Šg qàQ>a

 7. {ZåZ _| go H$m¡Z gm BZnwQ> {S>dmBg `yOa-àmoJ«m_o~b h¡?
[nQ>dma grYr ^Vr© narjm 24.10.2021]

(A) S>å~ Q>{_©Zb$ (B) ñ_mQ>© Q>{_©Zb
(C) dr.S>r.Q>r. (D) B§Q>o{bO|Q> Q>{_©Zb

CÎma_mbm
219.(A) 220.(C) 221.(C) 222.(B) 223.(C) 224.(C) 225.(C)  1.(B)  2.(B)  3.(A)

 4.(B)  5.(B)  6.(C)  7.(D)
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 H$åß`yQ>a {gñQ>_ H$m`© g§MmbZ hoVw Xmo ^mJm| _| ~§Q>m hmoVm h¡—
1. hmS©>dò a (Hardware)
2. gm°âQ>dò a (Software)

H$åß`yQ>a hmS>©do`a (Computer Hardware)
 H$åß`yQ>a Ho$ ^m¡{VH$ ê$n go {dÚ_mZ ^mJ hmS>©dò a H$hbmVo h¢Ÿ&
 ^m¡{VH$ ^mJm| H$mo hmS©>dò a H$hm OmVm h¡& hmS©>dò a H$mo ^m¡{VH$ ê$n

go ñne© {H$`m Om gH$Vm h¡ AWm©V² H$åß`yQ>a Ho$ do g^r ^mJ {OÝho§
h_ XoI, gwZ Am¡a Ny> gH$Vo h¢ hmS>©dò a H$hbmVo h¢&
O¡go—BZnwQ> {S>dmBg, AmCQ>nwQ> {S>dmBg, àmogo{g§J {S>dmBg, _o_moar
{S>dmBg Am{X&

 H$s-~moS©>, _mCg, {à§Q>a, _m°{ZQ>a àmogoga, hmS>©{S>ñH$ Am{X hmS©>dò a
{S>dmBg Ho$ CXmhaU h¢Ÿ&

 gr.nr.`y. ^r EH$ hmS©>dò a {S>dmBg hmoVm h¡, {OgHo$ Ûmam S>mQ>m H$mo
àmogog {H$`m OmVm h¡&

{MÌ … H$åß`yQ>a Ho$ {d{^Þ hmS>©dò a

H$åß`yQ>a gm°âQ>do`a (Computer Software)
 hmS©>dò a {S>dmBg H$mo Am°naoQ> H$aZo Ho$ {bE {ZX}em| Ho$ EH$ goQ> H$s

4 hmS>©do`a Ed§ gm°âQ>do`a (Am°naoqQ>J {gñQ>_)
[Hardware and Software (Operating System)]

AmdíH$Vm hmoVr h¡ {Ogo àmoJ«m_ H$hm OmVm h¡Ÿ& AZoH$ àmoJ«m_mo§ H$mo {_bmH$a
gm°âQ>dò a H$m {Z_m©U {H$`m OmVm h¡ AWm©V² {ZXo©em| Ho$ g_yh H$mo àmoJ«m_
H$hm OmVm h¡ Am¡a àmoJ«m_m| Ho$ g_yh H$mo gm°âQ>dò a H$hm OmVm h¡&

 H$åß`yQ>a àmoJ«m_ H$mo {bIZo d narjU H$aZo dmbm ì`pŠV àmoJ«m_a
H$hbmVm h¡&

 gm°âQ>dò a Ho$ Ûmam hr {H$gr hmS>©dò a H$mo `h ~Vm`m OmVm h¡ {H$ Cgo
H$m¡Zgm Am°naoeZ/H$m`© H$aZm h¡ VWm H¡$go H$aZm h¡ Ed§ H$~ H$aZm h¡&

 gm°âQ>dò a A_yV© hmoVo h¢& AWm©V² gm°âQ>dò a H$mo ^m¡{VH$ ê$n go ñne©
Zht {H$`m Om gH$Vm h¡&

 H$åß`yQ>a, _mo~mBb Am{X _| g^r H$m ©̀ gm°âQ>dò a Ho$ Ûmam hr {H«$`mpÝdV
(Execute) hmoVo h¢Ÿ&

 hmS©>dò a Ed§ gm°âQ>dò a EH$-Xygao Ho$ nyaH$ hmoVo h¢&
 hmS©>dò a Ed§ gm°âQ>dò a Ho$ ~rM g§Mma ñWm{nV H$aZo H$s à{H«$`m

H$mo B§Q>a\o$g H$hm OmVm h¡&
 gm°âQ>dò a H$m àmW{_H$ CÔoí` S>mQ>m H$mo gyMZm _| n{ad{V©V H$aZm

hmoVm h¡&
 g^r gm°âQ>dò a {S>{OQ>b Ed§ BboŠQ>́m°{ZH$ ê$n _| hmoVo h¢&
 gm°âQ>dò a H$mo XoI d gwZ gH$Vo h¢ bo{H$Z ^m¡{VH$ ê$n go Ny> Zht

gH$Vo h¢&
 hmS©>dò a {S>dmBg go H$~ Ed§ {H$g àH$ma H$m`© H$admZm h¡ Bggo

gå~pÝYV {ZX}e gm°âQ>dò a Ho$ _mÜ`_ go hr {XE OmVo h¢ AWm©V²
gm°âQ>dò a hr hmS>©dò a H$mo {H«$`merb ~ZmVm h¡&

gm°âQ>dò a Ho$ àH$ma (Types of Software)
 H$åß`yQ>a gm°âQ>dò a H$mo _w»` ê$n go VrZ ^mJm| _| ~m±Q>m J`m h¡—

1. {gñQ>_ gm°âQ>dò a (System Software)
2. EßbrHo$eZ gm°âQ>dò a (Application Software)
3. `y{Q>{b{Q> gm°âQ>dò a (Utility Software)

6262
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 {dÊS>moO XP Ho$ Xmo bmoH${à` dO©Z {ZåZ h¢—
(i) Home Edition (hmo_ E{S>eZ)—Kaoby Am¡a N>moQ>o ì`dgm`

hoVw à`wº$Ÿ&
(ii) Professional Edition (àmo\o$eZb E{S>eZ)—~‹S>o ì`dgm`

Am¡a H$m°anmoaoQ> `yOg© hoVw à`wº$Ÿ&

WINDOWS Am°naoqQ>J {gñQ>_ Ho$ Ad`d
(Elements of WINDOWS Operating System)
 1. S>oñH$Q>m°n (Desktop)

H$åß`yQ>a S>oñH$Q>m°n
H$åß`yQ>a {gñQ>_ H$mo Am°Z (ñQ>mQ>©) H$aZo na {dÊS>mo bmoS> hmoZo AWm©V²
{dÊS>mo _| bm°{JZ hmoZo Ho$ ~mX g~go nhbo Omo ñH«$sZ {XIVr h¡, Cgo
S>oñH$Q>m°n H$hVo h¢Ÿ& `yOa S>oñH$Q>m°n go hr H$m`© H$aZm ewê$ H$aVm h¡Ÿ&
ZmoQ> …-H$åß`yQ>a _| H$m`© H$aVo g_` S>oñH$Q>m°n na AmZo hoVw Window
+ D em°Q>©H$Q> Key à`wŠV hmoVr h¡Ÿ&

 dm°bnona—So>ñH$Q>m°n ñH«$sZ Ho$ ~¡H$J«mCÊS> _| Omo {nŠMa àX{e©V hmoVr
h¡ Cgo dm°bnona H$hm OmVm h¡&

 2. AmBH$Z (Icon)
 H$åß`yQ>a S>oñH$Q>m°n na {H$gr \$mBb, S>m°Š`y_|Q> `m EßbrHo$eZ H$mo

N>moQ>o-N>moQo> J«m{\$H$b Object Ûmam Xem©`m OmVm h¡, BÝh| AmBH$Z
(Icon) H$hVo h¢Ÿ& AmBH$Z Ûmam {H$gr \$mBb `m S>m°Š`y_|Q> H$s nhMmZ
AmgmZr go hmo OmVr h¡Ÿ&

 My Computer—H$åß`yQ>a {ñmñQ>_ _| ñQ>moa g^r S>mQ>m, \$mBb,
gyMZmAmo§ H$mo Bg AmBH$Z Ho$ Ûmam XoIm Om gH$Vm h¡& Bg AmBH$Z Ho$
_mÜ`_ go BZnwQ> Ed§ AmCQ>nwQ> {S>dmBg H$s àmonQ>uO (Properties)
H$mo ~Xbm Om gH$Vm h¡&

 My Documents—H$åß`yQ>a {gñQ>_ Ho$ {H$gr ^r àmoJ«m_ _| H$m`©
H$aVo g_` Cg àmoJ«m_ _| ~ZZo dmbr \$mBb ~mB© {S>\$mëQ> _mB©
S>m°Š`y_|ÝQ>g _| god hmoVr h¡&

 3. _oÝ`y (Menu)
 {H$gr ^r àmoJ«m_ _| Omo Am°ßeZ `m {dH$ënm| H$s gyMr {XIVr h¡, CÝh|

_rZy H$hm OmVm h¡Ÿ&
 H$åß`yQ>a {gñQ>_ _| CnbãY àmoJ«m_m| Ed§ {d{^ÝZ EßbrHo$eZ H$s gyMr

B§ñQ>m°ëS> àmoJ«m_ H$s {bñQ> (list) H$mo M¡H$ H$aZo na {XIVr h¡Ÿ&
 4. ñH«$sZ goda (Screen Sever)
 O~ H$åß`yQ>a Am°Z Vmo ahVm h¡ bo{H$Z A{YH$ g_` VH$ Bg na H$moB©

H$m`© Zht hmoVm Vmo H$åß`yQ>a _| EH$ hr {MÌ AmVo ahVo h¢, Bggo
H$åß`yQ>a H$m \$moH$g EH$ hr ñWmZ na Ho$pÝÐV ahZo go H$åß`yQ>a ñH«$sZ
Ho$ ObZo H$m IVam ahVm h¡ V~ Bggo ~MZo hoVw à`wŠV Eogr MbVr
{\$aVr AmH¥${V`m± Omo H$åß`yQ>a Ho$ \$moH$g H$mo M|O H$aVr ahVr h¡ VWm
H$åß`yQ>a H$mo gwajm àXmZ H$aVr h¡, ñH«$sZ goda H$hbmVr h¡Ÿ& ñH«$sZ
goda H$åß`yQ>a H$s ñH«$sZ H$mo ãb¢H$ H$a XoVm h¡Ÿ&

 5. [agmB{H$b {~Z (Recycle Bin)
 `h H$åß`yQ>a _| Eogm \$moëS>a h¡ Omo AñWm`r (Temporary) Vm¡a na

{S>brQ> H$s JB© \$mBbm| `m \$moëS>am| H$mo ñQ>moa (g§J«{hV) H$aVm h¡Ÿ&
 {H$gr \$mBb H$mo Delete Key H$s ghm`Vm go {S>brQ> H$aZo na dh

AñWm`r ê$n go Delete hmoH$a [agmB{H$b {~Z _| ñQ>moa hmo OmVr h¡Ÿ&
ZmoQ>…-[agmB{H$b {~Z go \$mBb H$mo dmng H$åß`yQ>a _| bmZo hoVw
Restore H$_mÊS> H$m à`moJ hmoVm h¡Ÿ&

 `{X \$mBb H$mo Shift+Delete Hw§$Or Ûmam {S>{bQ> {H$`m OmVm h¡, Vmo
\$mBb [agmB{H$b {~Z _| ñQ>moa Zm hmoH$a ñWmB© (na_mZoÝQ>br) ê$n go
H$åß`yQ>a go {S>brQ> hmo OmVr h¡Ÿ&
ZmoQ>…—H$åß`yQ>a go AñWm`r Vm¡a na Omo \$mBb {S>brQ> hmoH$a [agmB{H$b
{~Z _| ñQ>moa hmoVr h¡, dmo H$åß`yQ>a _o_moar H$m ñnog hr à`moJ H$aVr h¡Ÿ&

6. {dÊS>mo EŠgßbmoaa (Windows Explores)
 {dÝS>moO EŠgßbmoaa EH$ \$mBb _¡ZoOa AZwà`moJ h¡ Omo H$åß`yQ>a {gñQ>_

_| \$mBbm| Ed§ \$moëS>am| H$mo _¡ZoO H$aHo$ {gñQ>_ H$s XjVm
(`y{Q>{bQ>r) ~‹T>mZo hoVw à`wŠV hmoVr h¡Ÿ&

7. Q>mñH$ ~ma (Task Bar)
 H$åß`yQ>a _| S>oñH$Q>m°n _| g~go ZrMo ~Zr nVbr j¡{VO nÅ>r {OgHo$

EH$ N>moa na ñQ>mQ>© ~Q>Z Ed§ Xygar Va\$ K‹S>r Ed§ Hw$N> N>moQ>o-N>moQ>o
AmBH$Z ahVo h¢, Q>mñH$ ~ma (Task Bar) H$hbmVr h¡Ÿ&
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 COBOL-Common Business Oriented Language-1959-
ì`mnma Ho$ {bE

 BASIC- Beginner’s All Purpose Symbolic Instruction
Code- 1964- {ejm Ho$ joÍm _| Cn`moJr&

 Pascal-1970- {ejm Ho$ joÍm _| Cn`moJr&
 ‘C’ ^mfm- 1972- Am°nao{Q§>J {gñQ>_ {S>Om`Z H$aZo Ho$ {bEŸ&
 ‘gr’ ^mfm Ho$ a{M`Vm So>{Zg {aMr h¡ VWm `h ^mfm AT&T Bell

à`moJembm _| ~ZmB©&
 gr ^mfm _| ~ZZo dmbm nhbm Am°nao{Q§>J {gñQ>_ `w{ZŠg Wm&
 C++ ^mfm:- 1979- Joåg, Eoå~oSo>S> gm°âQ>dò a, Am°nao{Q§>J {ñmñQ>_

{S>OmBZ H$aZo Ho$ {bEŸ&
 C++ ^mfm Ho$ a{M`Vm OmaZ ñQ>́moñQ>ßg h¡& VWm AT&T Bell

à`moJembm _| ~ZmB©&
 àmaå^ _o BgH$m Zm_ C with Classes Wm bo{H$Z 1983 _| BgH$m

Zm_ ~XbH$a C++ H$a {X`m J`m&
 JAVA- 1995 _| gZ² _mBH«$mo{gñQ>_ H§$nZr Ho$ Ooåg Jm°g{b§J Ho$

Ûmam ~ZmB© JB©&
 Omdm H$m à`moJ B§Q>aZoQ> _| {H$`m OmVm h¡¡&

AÝ` _hÎdnyU© Cƒ ñVar` ^mfm

(Other Important High Level Languages)
 RPG - Report Program Generator - 1959
 LOGO (Language of Graphics Oriented) - 1967
 PILOT (Programmed Instruction Learning or

Teaching) - 1962
 C Sharp (C#) 2002
 SNOBOL (String Oriented and Symbolic Language)

- 1968
 PROLOG - 1972

^mfm AZwdmXH$ (Language Translator)
 g^r AZwdmXH$ àmoJ«m_/ gm°âQ>dò a hmoVo h¢& àmoJ«m_m| H$mo CƒñVar`

^mfm go _erZr ^mfm _| AZwdmXH$ H$s ghm`Vm go ~Xbm OmVm h¡&
 ^mfm AZwdmXH$ VrZ àH$ma Ho$ hmoVo h¢—

(i) Agoå~ba (Assembler)—Agoå~br ^mfm _| {bIo JE
H$moS> H$mo _erZr ^mfm _| ~XbVm h¡Ÿ&

(ii) B§Q>aàoQ>a (Interpreter)—CƒñVar` ^mfm Ho$ {ZX}em| H$mo _erZr
^mfm _| ~XbVm h¡&`h Line By Line AZwdmX H$aVm h¡&

(iii) H$ånmBba (Compiler)—CƒñVar` ^mfm Ho$ {ZX}em| H$mo
_erZr ^mfm _| ~XbVm h¡& `h g§nyU© H$moS> H$m EH$ gmW
AZwdmX H$aVm h¡&

AZwà`moJ gm°âQ>do`a (Application Software)
 H$åß`yQ>a {gñQ>_ Ho$ Eogo Softwares Omo {H$gr {ZpíMV CÔoí` d

{H$gr {deof H$m`© Ho$ {bE ~Zm ò OmVo h¢ CÝh| Application
Software H$hm OmVm h¡&

 Application Software H$mo End User Software ^r H$hm
OmVm h¡&

 Application Software ~ZmZo Ho$ {bE CƒñVar` ^mfm H$m à`moJ
{H$`m OmVm h¡&

 {d{^ÝZ àH$ma Ho$ do~ ~«mCOa (Web Browser) O¡go—Google
Chrome, Mozila Firefox, Opera, Safari Am{X ^r EpßbHo$eZ
gm°âQ>dò a hr h¡&

 Application Software Ho$ CXmhaU—dS©>àmogoga (MS Word),
\$moQ>moem°n, H$moab S>́m, ñnŒoS>erQ>  (MS Excel), Qo>br AH$mC§{Q§>J
gm°âQ>dò a, do~ ~«mCOa, _r{S>`m ßbò a gm°âQ>dò a Am{X h¢Ÿ {OZH$m
g§{jßV {ddaU {ZåZmZwgma h¡—
ZmoQ>…-H¡$S> H$m gå~ÝY {S>OmBqZJ go h¡, Am°Q>moH¡$S> gm°âQ>dò a H$m
à`moJ ZŠem ~ZmZo hoVw Am{H©$Q>oŠQ> H$aVo h¢Ÿ&

1. dS>© àmogoqgJ gm°âQ>dò a (Word Processing Software)—
H$åß`yQ>a _| Q>oŠñQ> XñVmdoO H$mo V¡̀ ma H$aZo g§emo{YV H$aZo Ed§ {àÝQ>
H$aZo hoVw à`wŠV hmoVm h¡&

2. ñàoS>erQ> gm°âQ>dò a (Spreadsheet Software)—BgH$m à`moJ
J{UVr` Ed§ gm§{»`H$s H$m ©̀ H$aZo hoVw hmoVm h¡Ÿ& _w»` ê$n go Bgo ~¢H$m| Ed§
ì`mnm[aH$ à{Vð>mZm| _| boOa (Ledger) ~ZmZo hoVw à ẁŠV {H$̀ m OmVm h¡&

3. àoOoÝQ>oeZ gm°âQ>dò a (Presentation Software)—Bg
gm°âQ>dò a H$m à`moJ {H$gr ~‹S>r _rqQ>J, gå_obZ `m ~‹S>r g§»`m _|
CnpñWV lmoVmAm| Ho$ gm_Zo gyMZmAm| Ho$ àñVwVrH$aU hoVw hmoVm h¡&

4. EH$mCpÝQ>̈J gm°âQ>dò a (Accounting Software)—`o
gm°âQ>dò a {dÎmr` boIm§H$Z Ed§ ì`mnm[aH$ boZ-XoZ H$mo AmgmZ ~ZmZo
hoVw à`wŠV hmoVo h¡Ÿ&
ZmoQ> :-Q>¡br (Tally) ^maV _| ~Zm bmoH${à` EH$mCpÝQ>̈J gm°âQ>dò a h¡&

5. S>mQ>m ~og gm°âQ>dò a (Data Base Software)—S>mQ>m ~og
gm°âQ>dò a H$m à`moJ S>mQ>m Ho$ ghr à~ÝYZ hoVw hmoVm h¡& S>mQ>m H$mo ñQ>moa
H$aZm, S>mQ>m H$mo g§emo{YV H$aZm S>mQ>m ~og gm°âQ>dò a H$m hr ^mJ h¡&

6. J«m{\$Šg gm°âQ>dò a (Graphics Software)—J«m{\$Šg
gm°âQ>dò a Ûmam J«m\$, {MÌ Am¡a aoIm{MÌ H$m {Z_m©U H$aZm, CZ_|
g§emoYZ H$aZm Ed§ {àÝQ> H$aZm em{_b h¡&
ZmoQ> :-Adobe Photoshop EH$ bmoH${à` J«m{\$Šg gm°âQ>dò a h¡&

7. S>oñH$Q>m°n npãbqeJ (Desktop Publishing)—S>oñH$Q>m°n
npãbqeJ H$mo g§{jßV ê$n go DTP H$hm OmVm h¡& BgHo$ Ûmam Q>oŠñQ>
S>mQ>m H$mo H$åß`yQ>a _| EÝQ>a H$aHo$ àH$meZ H$m`© hoVw à`wŠV {H$`m
Om gH$Vm h¡Ÿ&
ZmoQ> :-noO _oH$a (Page Maker), H$moab S>́m (Corel Draw) Ed§
d|ZMyam (Ventura) DTP gm°âQ>dò a h¡&

8. H¡$S> gm°âQ>dò a (Cad Software)—CAD H$m nyU© Zm_
Computer Aided Design hmoVm h¡, BgHo$ Ûmam B§Or{Z`[aJ̈,
d¡km{ZH$ {S>OmBZ Ed§ ZŠeo V¡`ma {H$E OmVo h¡&
ZmoQ>—Auto CAD Ed§ Auto Desk H¡$S> gm°âQ>dò a Ho$ CXmhaU
h¡Ÿ& BZH$m g§~§Y {S>OmBqZJ go h¡&
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+ R ~Q>Z X~mVo h¢, Vmo Š`m hmoZo H$s Cå_rX H$s OmVr h¡?
(A) Amn S>oñH$Q>m°n na nhw±M OmE±Jo
(B) Amn Window ghm`Vm S>m`bm°J ~m°Šg na nh°þ§M Om±EJo
(C) Amn g^r qdS>moO H$mo {_Zr_mBO H$a X|Jo
(D) Amn aZ (run) S>m`bm°J ~m°Šg Imob|Jo

257. {ZåZ{b{IV _| go {H$g Cng_yh _| $“Paint” em{_b hmoVm h¡?
(A) Accessories (B) MS-Office$
(C) Enertainment$ (D) Games

258. MS-DOS Am°naoqQ>J {gñQ>_ Ho$ g§~§Y _|, {ZåZ{b{IV _| DOS
H$mo H$m°pÝ\$Ja H$aZo Am¡a {S>dmBg Ś>mBdam| H$mo bmoS> H$aZo Ho$
{ddaU hmoVo h¢?
(A) AUTOEXECBAT (B) MSDOS.SYS
(C) CONFIGSYS (D) COMMAND.COM

259. g~go ì`mnH$ ê$n go {H$g H$åß ỳQ>a àmoJ«mq_J ^mfm H$m Cn`moJ
{H$`m OmVm h¡?
(A) BASIC (B) COBOL$
(C) FORTRAN (D) PASCAL

260. H$ånmBëS> Am¡a {bÝH²$S> àmoJ«m_ H$mo H$hVo h¢—
(A) gmog© H$moS>$ (B) EŠOrŠ`yQ>o~b H$moS>

(C) ñ`yS>mo H$moS> (D) _erZ H$moS>

253. {ZåZ{b{IV H$m {_bmZ H$a|—
goQ>-1 goQ>-2

1. hmB~aZoQ> (A) Ho$db dV©_mZ `yOa goeZ H$mo
~§X H$aVm h¡Ÿ&

2. ñbrn (B) dV©_mZ pñW{V H$mo hmS>© {S>ñH$
_| god H$aVm h¡Ÿ&

3. bm°J Am°\$ (C) dV©_mZ pñW{V H$mo _oZ _o_moar
_| god H$aVm h¡Ÿ&

(A) 1–A, 2–B, 3–C (B) 1–A, 2–C, 3–B
(C) 1–C, 2–B, 3–A$ (D) 1–B, 2–C, 3–A

254. `{X g_` Ho$ {H$gr {ZYm©[aV Ad{Y VH$ H$åß`yQ>a H$mo {ZpîH«$`
N>mo‹S> {X`m OmE, ................ g{H«$` hmo OmVm h¡Ÿ&
(A) ñH«$sZ goda$ (B) dm°bnona
(C) ~¡Za (D) Wr_

255. dh H$m¡Z gr ~ma h¡, Omo AmnH$mo Iwbo hþE EßbrHo$eZm| Ho$ ~mao
_| gy{MV H$aVr h¡ Am¡a CgH$m Cn`moJ EßbrHo$eZm| Ho$ ~rM _|
erK«Vm go AXbm-~Xbr H$aZo Ho$ {bE {H$`m OmVm h¡?
(A) _oZy ~ma$ (B) Qy>b ~ma
(C) ñQ>oQ>g ~ma (D) Q>mñH$ ~ma

256. `{X Amn MS Windows H$m Cn`moJ H$a aho h¢ VWm Window

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. BZ_| go gm°âQ>dò a {dH$mg à{H«$`m H$m EH$ AàË`j Cnm` Š`m
h¡— [amO. d[að> AZwXoeH$ (Senior Instructor) 19.06.2022]
(A) H$s_V (B) à`mg bmJy
(C) j_Vm (D) CnamoŠV g^r

 2. BZ_| go H$m¡Z-gm àW_ H$åß`yQ>a dm`ag h¡?
[amO. d[að> AZwXoeH$ (Senior Instructor) 19.06.2022]

(A) Sasser (B) Blaster
(C) Creeper (D) A & C XmoZm|

 3. BZ_| go H$m¡Z-gm Eaa Am°naoqQ>J {gñQ>_ g§̂ mbVm h¡—
[amO. ~o{gH$ AZwXoeH$ (Basic Instructor) 19.06.2022]

(A) {àÝQ>a _| nona H$s H$_r
(B) ZoQ>dH©$ _| H$ZoŠeZ H$m \o$b hmo OmZm
(C) nmda \o${b`a
(D) CnamoŠV g^r

 4. {ZåZ _| go H$m¡Z-gm EH$ {gñQ>_ gm°âQ>dò a Zht h¡—
[amO. ~o{gH$ AZwXoeH$ (Basic Instructor) 18.06.2022]

(A) àmoJ«mq_J b¢½doO Q>́m§gboQ>g© (B) `y{Q>{b{Q> àmoJ«måg
(C) S>mQ>m~og gm°âQ>dò a (D) Am°naoqQ>J {gñQ>_

 5. EH$ N>moQ>m ~yQ>ñQ>¡n bmoS>a àmoJ«m_ pñWV h¡—
[amO. ~o{gH$ AZwXoeH$ (Basic Instructor) 18.06.2022]

(A) Hard Disk _| (B) ROM _|
(C) BIOS _| (D) BZ_| go H$moB© Zht

 6. hmB© bodb b¢½doO ‘C’ H$m Am{dîH$ma {H$gZo {H$`m Wm?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) S>o{Zg E_. [aMr (B) {ZH$bg [aW
(C) go_wa nonQ>© (D) S>moZmëS> H§w$W

 7. H$m°ån¡ŠQ> {S>ñH$-{aH$m°S>}~b (CD-R) ................ h¡Ÿ&
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]

(A) arS> AmoZbr {S>ñH$
(B) amBQ>, BaoO, ar-amBQ> {S>ñH$
(C) go_r-H§$S>ŠQ>a {S>ñH$
(D) amBQ> dÝg arS> _¡Zr (WORM) {S>ñH$$

 8. {H$gHo$ {bE BÝQ>aàoQ>a Q>́m§gboQ>a H$s Vah à`moJ _| bm`m OmVm
h¡? [J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]
(A) bmo bodb b¢½doO (B) hmB© bodb b¢½doO
(C) COBOL (D) C++

CÎma_mbm
253.(D) 254.(A) 255.(D) 256.(D) 257.(A) 258.(C) 259.(B) 260.(B)  1.(D)  2.(B)

 3.(D)  4.(C)  5.(C)  6.(A)  7.(D)  8.(B)
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5 \$mBb {gñQ>_
[Files System]

9191

\$mBbm| H$m H$m°ÝgoßQ> Ed§ BZHo$ àH$ma (Concept of Files and Its Type)

\$mBb H$ÝgoßQ> (File Concept)

 File (\$mBb)—\$mBb g§~§{YV gyMZmAm| H$m EH$ g_yh
(Group of Related Informations) h¡, Omo g¡H$ÊS>ar ñQ>moaoO
O¡go…- Am°pßQ>H$b {S>ñH$, _¡½Zo{Q>H$ {S>ñH$, hmS>© [S>ñH$ Am{X _| ñQ>moa
ahVm h¡&

 S>oQ>m Ho$ àË`oH$ {S>{OQ>b g_yh H$mo \$mBb H$hm OmVm h¡Ÿ&
 \$mBb {H$gr ^r Vah Ho$ S>oQ>m H$mo ñQ>moa (Store) H$a gH$Vr h¡,

O¡go…-Q>oŠñQ>, B_oO, Am°{S>`mo, {d{S>̀ mo, {nŠMa Am{X H$mo ñQ>moa H$a
gH$Vr h¡&

 \$mBb (File) Physical ñQ>moaoO na ñQ>moS>© gå~pÝYV gyMZmAm| H$m
g_yh hmoVm h¡&

 \$mBb _| ñQ>moa H$s JB© gyMZm (Information) Non-Volatile hmoVr
h¡ AWm©V² {dÚwV Amny{V© (Power Supply) ~ÝX hmoZo na ^r {H$gr
\$mB©b _| gyMZm Save hr ahVr h¡&
Note—\$mBb H$m à`moJ {H$gr ^r gyMZm H$mo bå~o g_` VH$
Store (ñQ>moa) H$aZo hoVw hmoVm h¡&

 EH$ H$åß`yQ>a _| S>mQ>m V~ VH$ ñQ>moa Zht hmo gH$Vm O~ VH$ {H$ S>mQ>m
(Data) EH$ \$mBb _| ñQ>moa (Store) Zm hmo Om`o&

\$mBb {gñQ>_> (File System)

 \$mBb {gñQ>_ EH$ Eogm {gñQ>_ h¡, {OgH$m à`moJ H$åß`yQ>a _| \$mBbm|
H$mo gwì`dpñWV T>§J go aIZo VWm CZH$s nyar gyMZm H$mo ghr OJh
aIZo Ho$ {bE Am°naoqQ>J {gñQ>_ Ûmam {H$`m OmVm h¡Ÿ&
AWm©V² \$mBb {gñQ>_ EH$ Eogm {gñQ>_ h¡, {OgH$m à`moJ H$åß ỳQ>a
{gñQ>_ H$s \$mBbm| H$mo Manage (à~§{YV) H$aZo Ho$ {bE {H$`m OmVm
h¡, {Og_| Amdí`H$Vm hmoZo na \$mBbm| H$mo AmgmZr go nhMmZH$a
à`moJ _| {b`m Om gH$Vm h¡Ÿ&

\$mBb Zo_ (File Name)

 `yOa H$åß`yQ>a _| Store H$aVo g_` {H$gr \$mBb H$mo Omo Zm_ XoVm
h¡ dmo File Name H$hbmVm h¡Ÿ&
\$mBb Zo_ H$s ewéAmV Ajam§H$s` (Aja Ed§ A§H$) dU© go hmoVr h¡Ÿ&
FAT \$mBb {gñQ>_ Omo {dÊS>moO 2000 Ho$ Ûmam use _| bm`m J`m
V~ go \$mBb Zm_ 255 character H$m hmo gH$Vm h¡Ÿ&

 \$mBb H$mo Zm_ XoVo g_` /, [ ], =, ^, ? Am{X Special Symbols
({d{eï> àVrH$m|) H$mo à`moJ _| Zht bm`m Om gH$Vm h¡Ÿ&

\$mBb ñQ´>ŠMa (File Structure)

 File Structure \$mBb H$mo ~ZmZo dmbo File Creator Ûmam
n[a^m{fV {H$`m OmVm h¡& \$mBb ñQ>́ŠMa Eogo \$m°_}Q> _| hmoZm Mm{hE
{Ogo Am°naoqQ>J {gñQ>_ Ûmam AmgmZr go g_Pm Om gHo$&

 EH$ File H$m CgHo$ (File Ho$) àH$ma Ho$ AZwgma n[a^m{fV
structure hmoVm h¡&

\$mBb ñQ´>ŠMa Ho$ àH$ma (Types of File Structure)$

 Text File (Q>oŠñQ> \$mBb)—EH$ Q>oŠñQ> \$mBb (Text File) Eogo
Ajam| (Characters) H$m H«$_ h¡, Omo bmBÝg _| ì`dpñWV ahVo h¡&

 Image File (B_oO \$mBb)—EH$ B_oO \$mBb _| \$moQ>moJ«m\$,
doŠQ>a Am{X gyMZmE± (Informations) hmoVr h¡&

 Source File (gm°g© \$mBb)—EH$ gm°g© \$mBb Procedures
Ed§ Function VWm Subroutines H$m H«$_ hmoVm h¡, {OZH$s
H$ånmBqbJ ~mX _| hmoVr h¡&

 Object File (Am°ãOoŠQ> \$mBb)—EH$ Am°ãOoŠQ> \$mBb Eogo ~mBQ²>g
H$m Sequence hmoVr h¡, Omo ãbm°Šg _| ì`dpñWV (Organise) ahVo
h¡& `o Blocks {H$gr _erZ Ûmam AmgmZr go g_Po Om gH$Vo h¡&

 Executable File (EpŠOŠ`yQ>o~b \$mBb)—Bg àH$ma H$s \$mBb
_| dmo ~mBZar H$moS> ñQ>moa hmoVm h¡Ÿ& Omo EpŠOŠ`yeZ (Executions)
H$aZo Ho$ {bE Loader Ûmam _o_moar _| bm`m OmVm h¡&

\$mBb E{Q>́ã`yQ²>g (File Attributes)

 àË òH$ File H$s properties AbJ-AbJ {gñQ>_ na {^Þ-{^Þ hmo
gH$Vr h¡ {\$a ^r \$mBb H$s gm_mÝ` àmonQ>uO {ZåZmZwgma h¢—
1. Name (Zm_)—File H$mo {X`m J`m Unique Zm_ {OgHo$

Ûmam H$moB© ì`pŠV File H$s nhMmZ H$aVm h¡ AWm©V² File Name
dmo Zm_ hmoVm h¡, {OgHo$ Ûmam H$moB© ì`pŠV Cg \$mBb H$mo
AmgmZr go nhMmZ gHo$&

2. Identifier (AmBS>opÝQ>\$m`a)—EH$ {deof àH$ma H$m
Number tag Omo File System _| {H$gr File H$mo Identify
H$aZo AWm©V² nhMmZZo hoVw à`wŠV hmoVm h¡, `o Number tag
AmBS>opÝQ>\$m`a H$hbmVm h¡Ÿ&

3. Type (Q>mBn)—\$mBb Q>mBn {H$gr file Ho$ ~mao _| Eogr
OmZH$mar/gyMZm ~VmVm h¡, Omo system go support àmßV
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32. .................. Procedures (à{H«$`mAm|) Am¡a Function H$m
H«$_ h¡—
(A) Object file (B) Source file
(C) Text file (D) None of above

33. {H$gr {deof order _| data H$mo arrange H$aZm H$hbmVm h¡—
(A) Sorting (B) Ordering
(C) Learning (D) Inquiring

34. Directory File Ho$ gå~ÝY _| gË` H$WZ h¡—
(A) `o \$mBb {\${OH$b {S>dmBg H$mo àX{e©V H$aVr h¡ O¡go-disks,

terminals, printers, networks, tape drive Am{X
(B) `o Q>oŠñQ> S>mQ>m~og d EpŠOŠ`yQ>o~b àmoJ«m_ \$mBëg H$mo aI

gH$Vr h¡
(C) `o \$mBëg, \$mBb Zoåg H$s {bñQ> d BZgo gå~pÝYV gyMZm

aIVr h¡&
(D) CnamoŠV g^r

35. Raw disk Š`m h¡—
(A) \$mBb {gñQ>_ Ho$ {~Zm {S>ñH$ (Disk without file system)
(B) Imbr {S>ñH$ (Empty disk)
(C) \$mBb {gñQ>_ Ho$ gmW {S>ñH$ (Disk having file system)
(D) bm°{OH$b \$mBb {gñQ>_ Ho$ {~Zm {S>ñH$ (Disk lacking

logical file system)
36. .................. EH$ unique tag h¡, Omo File system _| {H$gr

File H$mo number Ho$ Ûmam identify H$aZo (nhMmZZo) hoVw
à`wŠV hmoVm h¡—
(A) File identifier (B) File name
(C) File type (D) None of the above

37. File ~ZmZo Ho$ {bE—
(A) File system _| ñWmZ Amd§{Q>V H$aZm
(B) Directory _| ZB© file H$s entry H$aZm
(C) File system _| ñWmZ Amd§{Q>V H$aZm Ed§ Directory _|

ZB© File H$s entry H$aZm
(D) None of the above

38. Specific system H$mo call H$aHo$ h_ ................. H$a gH$Vo
h¢—
(A) Open the file (B) Read the file
(C) Write into the file (D) All of the above

39. File H$m àH$ma {H$gHo$ Ûmam Xem©̀ m OmVm h¡?
(A) File name (B) File extension
(C) File identifier (D) Cn`w©ŠV _| go H$moB© Zht

40. H$m¡Zgr File, System Ho$ linker Ûmam g_PZo `mo½` block _|
ì`dpñWV bytes H$m EH$ H«$_ h¡—
(A) Object file (B) Source file
(C) Executable file (D) Text file

41. File H$s Mapping .................. Ûmam manage H$s OmVr

h¡—
(A) File metadata (B) Page table
(C) Virtual memory (D) File system

42. Network file system protocol go local file system _|
mapping (_¡qnJ) .............. Ho$ Ûmam H$s OmVr h¡Ÿ&
(A) Network file system (B) Local file system
(C) Volume manager (D) Remote mirror

43. {ZåZ _§o go H$m¡Zgm the sequential file access method H$s
ì`m»`m H$aVm h¡—
(A) {X`o J`o byte number Ho$ AZwgma random access H$aZm
(B) H«$_ go EH$ ~ma _| EH$ byte H$mo n‹T>Zm
(C) H«$_ go record H$mo read/write H$aZm
(D) Randomly record H$mo read/write H$aZm

44. Ordinary files {H$g àH$ma H$m data Zht aIVr h¡—
(A) Audio/video (B) Notepad/text
(C) Program instruction (D) Cn`w©ŠV _| go H$moB© Zht

45. {H$g method Ho$ Ûmam data H$mo aoÝS>_ EŠgog {H$`m Om gH$Vm
h¡—
(A) Sequential access
(B) Direct access
(C) Non-operational access
(D) None of above

46. {H$gr \$mBb Ho$ AÝV _| S>mQ>m EoS> (data add) H$aZo hoVw à`wŠV
Am°naoeZ h¡—
(A) Addition (B) Ending add
(C) Append (D) None of above

47. {H$gr \$mBb H$m AmH$ma ~VmZo hoVw à`wŠV unit h¡—
(A) MB (B) GB
(C) Byte (D) All of the above

48. {H$gr \$mBb na {H$E OmZo dmbo Am°naoeZ Ho$ Zm_ H$mo CgHo$
function Ho$ gmW gw_o{bV H$a|—

Operation Function
(a) Append I. \$mBb nmBÝQ>a H$mo reposition H$aZo

hoVw
(b) Write II. \$mBb Ho$ S>mQ>m H$mo {ZpíMV H«$_ _|

em°Q>© H$aZo hoVw
(c) Seek III. \$mBb _| Z`m H$ÝQ>oÝQ> {bIZo hoVw
(d) Sorting> IV. \$mBb Ho$ AÝV _| Z`m data add H$aZo

hoVw
Hy$Q>… (a) (b) (c) (d)
(A) I II III IV
(B) IV III II I
(C) IV III I II
(D) III IV I II

CÎma_mbm
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42.(A) 43.(B) 44.(D) 45.(B) 46.(C) 47.(D) 48.(C)
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_o_moar … n[a^mfm Ed§ n[aM`
(Memory : Definition and Introduction)

 {Og àH$ma _mZd H$m _pñVîH$ {nN>bo H$m`m] H$mo g§J«{hV Ed§ `mX
aIVm h¡, Cgr àH$ma H$åß`yQ>a _| Q>_© _o_moar (Memory) EH$ {Mn
H$mo Xem©Vr h¡, Omo S>oQ>m Ed§ {ZX}em| H$mo ñQ>moa H$aVr h¡Ÿ&

 BZnwQ> {S>dmBg Ûmam Omo S>oQ>m Am¡a {ZX}e H$åß`yQ>a {gñQ>_ H$mo {XE JE h¢,
do S>oQ>m Am¡a {ZX}e ñQ>moaoO _r{S>̀ m Ho$ Ûmam H$åß ỳQ>a _| ñQ>moa {H$E OmVo h¢,
`h ^ÊS>maU _r{S>̀ m (Storage Media) _o_moar H$hbmVm h¡Ÿ&

 _o_moar H$åß`yQ>a H$m Eogm ~w{Z`mXr ^mJ h¡, {Og_| gr.nr. ỳ. H$mo àmogo{g§J
Ho$ {bE Omo S>mQ>m Ed§ {ZX}e Mm{hE dmo g§J«{hV ahVo h¢&

 _o_moar H$m à`moJ àmogoqgJ Ho$ ~mX àmßV n[aUm_m| H$mo g§J«{hV H$aZo Ho$
{bE {H$`m OmVm h¡&

 _o_moar S>mQ>m H$mo ñWmB© d AñWmB© ê$n go g§J«{hV H$aVr h¡&
 {d{^ÝZ {ZX}em|, gyMZm AWdm n{aUm_mo§ H$mo ñQ>moa H$aHo$ aIZm

_o_moar H$hbmVm h¡&
 _o_moar H$mo H$åß`yQ>a H$s `mXXmíV ^r H$hm OmVm h¡Ÿ&

_o_moar ES>́og (Memory Address)
 _o_moar _| {Og ñWmZ na S>mQ>m H$mo ñQ>moa {H$`m OmVm h¡, CgH$s EH$

Unique nhMmZ hmoVr h¡, {Ogo _o_moar EBog H$hm OmVm h¡&
 H$åß`yQ>a _o_moar H$mo N>moQ>o-N>moQ>o ^mJm| _| {d^m{OV {H$`m J`m h¡, {OÝh|

gob (Cell) H$hVo h¢Ÿ&
 àË òH$ gob H$m EH$ Unique EŚ>og hmoVm h¡, {OgH$m _mZ 0 go boH$a

Memory Size-1 VH$ Varies H$aVm h¡Ÿ&

gob EŚ>og = 0 go Memory Size-1
CXmhaU—`{X AmnHo$ H$åß`yQ>a _| 64K dS>©g h¡ V~ Bg unit _o_moar
_| 64 × 1024 = 65536 Memory Location hmoVo h¢Ÿ& BZ _o_moar
bmoHo$eZ H$m gob EŚ>og 0 go 65535 VH$ Varies H$aVm h¡Ÿ&

^ÊS>maU j_Vm (Storage Capacity)
 {H$gr ^r ñQ>moaoO _r{S>`_ (O¡go—hmS>© {S>ñH$ CD, DVD, Pen

drive) _| ñQ>moa H$s Om gH$Zo dmbr S>mQ>m H$s A{YH$V_ _mÌm
ñQ>moaoO j_Vm H$hbmVr h¡Ÿ&
O¡go—AmnHo$ nmg CnbãY noZ Ś>mBd _| 64 GB S>mQ>m ñQ>moa {H$`m
Om gH$Vm h¡ Vmo Cg noZ S>́mBd H$s ñQ>moaoO j_Vm 64 GB hmoVr h¡Ÿ&

_oo_moar _mnZ BH$mB©`m±
(Memory Measurement Units)

 {Og àH$ma g_` _mnZo Ho$ {bE g¡H$ÊS>, dOZ H$mo _mnZo hoVw J«m_, Xyar
H$mo _mnZo hoVw _rQ>a O¡go _mÌH$ h¢, Cgr àH$ma H$åß`yQ>a H$s Xw{Z`m _|
_o_moar `m ñQ>moaoO j_Vm H$mo _mnZo Ho$ {bE ^r _mÌH$ {ZYm©[aV h¡,
{OÝh| H$åß`yQ>a _o_moar H$s BH$mB© `m _o_moar ỳ{ZQ> H$hVo h¢Ÿ&

 _o_moar _mnZo H$s g~go N>moQ>r BH$mB© {~Q> hmoVr h¡Ÿ&
 H$åß ỳQ>a H$s _o_moar _| S>mQ>m/gyMZm `m {H$gr ^r EH$ Aja H$mo ñQ>moa

H$aZo H$s g~go N>moQ>r BH$mB© H$mo ~mBQ> H$hm OmVm h¡&
 H$åß`yQ>a _| empãXH$ S>mQ>m ñQ>moaoO H$s g~go N>moQ>r BH$mB© ~mBQ> hmoVr h¡Ÿ&
 _o_moar H$s g~go ~‹S>>r BH$mB© H$mo {O`mon ~mBQ> (Geop Byte)

H$hm OmVm h¡&

6 H$åß`yQ>a _o_moar
[Computer Memory]

9898

_oo_moar `y{ZQ>²g (Memory Units)
0, 1 = 1 Bit  `m  Bit 0, 1 = 1 {~Q> `m {~Q 
1 Nibble or Half Byte = 4 Bits 1 {Zã~b `m AmYm ~mBQ = 4 {~Q> 
1 Byte or 2 Nibbles = 8 Bits 1 ~mBQ> `m Xmo {Zã~b = 8 {~Q 
1 Kilo Byte (KB) = 1024 Bytes 1 {H$bmo~mBQ = 1024 ~mBQ> 
1 Mega Byte (MB) = 1024 KB 1 _oJm~mBQ = 1024 {H$bmo~mBQ> 
1 Giga Byte (GB) = 1024 MB 1 JrJm~mBQ = 1024 _oJm~mBQ> 
1 Tera Byte (TB) = 1024 GB 1 Qo>am~mBQ = 1024 JrJm~mBQ> 
1 Peta Byte (PB) = 1024 TB 1 noQ>m ~mBQ> = 1024 Qo>am~mBQ> 
1 Exa Byte (EB) = 1024 PB 1 EŠgm ~mBQ = 1024 noQ>m ~mBQ> 
1 Zetta Byte (ZB) = 1024 EB 1 OoÅ>m ~mBQ = 1024 EŠgm ~mBQ > 
1 Yotta Byte (YB) = 1024 ZB 1 `moÅ>m ~mBQ> = 1024 OoÅ>m ~mBQ> 
1 Bronto Byte (BB) = 1024 YB 1 ~«moÝQ>mo ~mBQ = 1024 `moÅ>m ~mBQ 
1 Geop Byte   = 1024 BB 1 {O`mon ~mBQ = 1024 ~«moÝQ>mo ~mBQ>> 
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 _¡_moar H$mS>© H$mo [a_ydo~b ñQ>moaoO {S>dmBg h¡Ÿ& _o_moar H$mS>© H$mo MMC
(Multi Media Card) - _ëQ>r _r{S>`m H$mS>© Ho$ Zm_ go ^r
OmZm OmVm h¡Ÿ&

Cn`moJ Ed§ gmBO Ho$ AmYma na {d{^Þ àH$ma Ho$ ñQ>moaoO H$mS>©
 ñ_mQ>© _r{S>`m H$mS>© (Smart Media Card)—`h Digital

Camera _| à`wŠV hmoZo dmbm ñQ>moaoO h¡Ÿ&
 EgS>r (SD) H$mS>©—SD H$mS>© H$m nyU© ê$n Secure Digital

Card hmoVm h¡Ÿ& BgH$m Cn`moJ DSLR VWm Digital Camera _|
{H$`m OmVm h¡Ÿ& Bg_| ^r Pen Drive H$s Vah Data Read/Write/
Delete {H$`m Om gH$Vm h¡Ÿ&

S>mQ>m Q>́m§g\$a ~g (Data Transfer Bus)
 S>mQ>m Q́>m§g\$a ~g EH$ g§Mma àUmbr h¡ {OgHo$ Ûmam H$åß`yQ>a {gñQ>_

_| {S>dmBgmo Ho$ _Ü` S>mQ>m Q́>m§g\$a {H$`m OmVm h¡&
~g VrZ àH$ma H$s hmoVr h¡—
(i) ESó>g ~g—ESó>g ~g EH$ `m EH$ go A{YH$ n¡aobob {g¾b

bmBÝg  Ho$ Ûmam ~Zr hmoVr h¡& CPU Ho$ Ûmam `h bmBZ _o_moar
bmoHo$eZ Ho$ Cg ES´o>g H$mo ^oOZo Ho$ H$m_ AmVr h¡, Ohm± H$s S>mQ>m
{bIm n‹T>m OmZm hmoVm h¡& ò EŚo>g h_oem CPU Ho$ Ûmam {XE
OmVo h¢&

(ii) H§$Q>́mob ~g—H§$Q́>mob ~g na H§$Q>́mob {g¾b CPU Ho$ Ûmam
Oê$aV Ho$ AZwgma S>mQ>m n‹T>Zo `m {\$a {bIZo Ho$ {bE _o_moar
AWdm I/O nmoQ©> go ESó>g ~g Ûmam Cg bmoHo$eZ H$mo EŚo>g ^oOm
OmVm h¡& EH$ H§$Q>́mob {g¾b ^r H§$Q>́mob ~g Ûmam ^oOm OmVm h¡&

(iii) So>Q>m ~g—`h EH$ g§Mma àUmbr h¡ Omo H$åß ỳQ>a _| {d{^Þ KQ>H$mo
Ho$ ~rM `m {d{^Þ H$åß ỳQ>amo Ho$ ~rM S>mQ>m Q́>m§g\$a H$aVr h¡&

_hÎdnyU© VÏ`…-
 dMw©Ab _o_moar—H$åß`yQ>a {ñmñQ>_ _| O~ H$moB© H$m`© àmB©_ar _o_moar

Ho$ AmH$ma  go ~‹S>m hmoVm h¡ Vmo Cg g_` g¡Ho$ÊS>ar _o_moar H$m à`moJ
àmB©_ar _o_moar Ho$ ê$n _| {H$`m OmVm h¡& Bgo dMw©Ab _o_moar H$hVo
h¢Ÿ& Bg_| g¡Ho$ÊS>ar _o_moar H$m à`moJ AñWmB© ê$n _| {H$`m OmVm h¡&
VWm dMw©Ab _o_moar H$m AmH$ma àmB©_ar _o_moar go H$_ hmoVm h¡&

 Main Memory (_oZ _o_moar) H$s dmñV{dH$ gmBO H$mo ~‹T>mZo hoVw
dMw©Ab ñQ>moaoO à`wŠV hmoVm h¡Ÿ&
ZmoQ>…—H$åß`yQ>a _o_moar g§J«hU `m ^ÊS>maU (ñQ>moaoO) j_Vm Ho$ ~‹T>Vo
H«$_ _| {ZåZmZwgma ì`dpñWV h¡—
a{OñQ>a  H¡$eo RAM  hmS>©{S>ñH$

 g¡Ho$ÊS>ar ñQ>moaoO _r{S>̀ m (O¡go—CD, DVD, Pen drive) go
hmS>©{S>ñH$ _| gm°âQ>dò a àmoJ«m_m| H$mo H$m°nr H$aZo H$s à{H«$`m
B§ñQ>mboeZ H$hbmVr h¡Ÿ&

 gob \$moZmo _| âb¡e (Flash) àH$ma Ho$ ñQ>moaoO {S>dmBgm| H$m Cn`moJ
{H$`m OmVm h¡Ÿ&

FULL FORMS

AI : Artificial Intelligence
Algol : Algorithmic Language
AT& T : American Telephone & Telegram
BASIC : Beginner’s All Purpose Symbolic

Instruction Code

BASIC : Beginner’s All Purpose Symbolic
Instruction Code

BIOS : Basic Input Output System
CAD : Computer Aided Design
CD : Compact Disc
COBOL : Common Business Oriented Language
CUI : Character User Interface
DAD : Direct Access Device
DBMS : Data Base Management System
DDR : Double Data Rate
DRAM : Dynamic Random Access Memory
DTP : Desk Top Publishing
DVD : Digital Versatile Disc/ Digital Video

Disc
EEPROM : Electrically Erasable Programmable

Read Only Memory
EIDE : Enhanced Integrated Drive Electronics
EPROM : Erasable Programmable Read Only

Memory
FAT : File Allocation Table
Fortran : Formula Translation
GFS : Global File System
GUI : Graphical User Interface
HD : Hard Disk
HDD : Hard disk Drive
HFS : Hierarchical File System
IDE : Integrated Drive Electronics
LISP : List Processing
LOGO : Language for Graphics Oriented
MAR : Memory Address Register
MBPS : Megabyte Per Seconds
MBR : Memory Buffer Register
MSDOS : Microsoft Disk Operating System
NTFS : New Technology File System
Prolog : Programming in Logic
PROM : Programmable Read Only Memory
RDRAM : Rambus Dynamic Random Access

Memory
ROM : Read Only Memory
RPG : Report Program Generator
RPM : Revolutions Per Minute
SAD : Sequential Access Device
SD Card : Secure Digital Card
SNOBALL : String Oriented
SRAM : Static Random Access Memory
SSD : Solid State Drive
WORM : Write Once Read Many and Symbolic

Language
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164. nm±M _o_moar {S>dmBgoO M1, M2, M3, M4 Am¡a M5 na
{dMma H$a| {OZH$s j_Vm H«$_e… 2MB, 4GB, 512KB, 16TB
VWm 3072KB h¡Ÿ& {ZåZ{b{IV _| go _o_moar {S>dmBgoO CZH$s
ñQ>moaoO j_Vm Ho$ AZwgma ghr Amamohr H«$_ _| h¡?
(A) M3, M5, M1, M2, M4
(B) M3, M1, M5, M4, M2
(C) M1, M3, M5, M2, M4
(D) M3, M1, M5, M2, M4

165. EH$ Mw§~H$s` ............ EH$ CXmhaU h¡ {OgH$m Cn`moJ
M§w~H$s` nÅ>r H$mS>© H$mo ~‹T>Zo Ho$ {bE {H$`m OmVm h¡, O¡go—
H«o${S>Q> H$mS>©Ÿ&
(A) H$mS>©arS>a$ (B) _o_moar g{H©$Q>
(C) _o_moar H$ZoŠQ>a (D) _o_moar {Mn

166. gH©$b Ho$ EH$ {hñgo H$mo {X`m OmZo dmbm Zm_ Š`m h¡ {Og na
ñQ>moaoO _r{S>`m _| S>oQ>m {bIm OmVm h¡?
(A) ñnmBab$ (B) {gb|S>a

(C) hoS> (D) goŠQ>a
167. 0.5 GB, 10 MB Am¡a 512 KB H$s j_Vm Ho$ 3 a¡_ {Mn dmbo

H$åß`yQ>a H$s Hw$b ñQ>moaoO j_Vm hmoJr—
(A) 522.5 MB (B) 522.5 GB$
(C) 522.5 KB (D) 2.5 GB$

168. EH$ OoQ>m~mBQ> g_Vwë` h¡—
(A) 1024 ~mBQ> (B) {_{b`Z _oJm~mBQ>
(C) hOma {H$bmo~mBQ> (D) 1024 E½Om~mBQ>$

169. 1 MB _| {H$VZr ~mBQ>g hmoVr h¡?
(A) 106 (B) 216

(C) 210 (D) 105

170. ng©Zb ({ZOr) H$åß`yQ>a Ho$ {bE gdm©{YH$ gm_mÝ` ñQ>moaoO
{S>dmBg Š`m h¡?
(A) âbm°nr {S>ñH$ (B) USB Wå~ S>́mB©d
(C) Zip {S>ñH$ (D) hmS>© {S>ñH$ S>́mB©d

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. {ZåZ _| go H$m¡Z-gr ñQ>moaoO H$s g~go ~‹S>r BH$mB© h¡?
[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]

(A) Q>oam~mBQ> (B) {H$bmo~mBQ>
(C) _oJm~mBQ> (D) JrJm~mBQ>

 2. {ZåZ _| go H$m¡Z-gr _o_moar, àmogoga-_o_moar H$s J{V Ag§VwbZ
H$mo Ý`yZV_ H$aZo _| à`wŠV hmoVr h¡—

[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]
(A) UVEPROM (B) âb¡e _o_moar
(C) DVD (D) H¡$e _o_moar

 3. {ZåZ _| go H$m¡Z go gË` H$WZ h¡?
I. {ÛVr`H$ ^§S>maU BH$mB©̀ m| H$s VwbZm _| àmW{_H$ §̂S>maU BH$mB©̀ m|

H$m EŠgog Q>mB_ VoO VWm ^§S>maU j_Vm H$_ hmoVr h¡Ÿ&
II. àmW{_H$ ^§S>maU BH$mB©̀ m§ H«${_H$ A{YJ_ ({gŠd|{e`b EŠgog)

H$aVr h¡Ÿ&
III. {ÛVr`H$ ^§S>maU BH$mB©`m§ J¡a-dmînerb (Zm°Z-dmoboQ>mBb)

^§S>maU hmoVr h¡Ÿ&
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2022]

(A) Ho$db I VWm II (B) Ho$db I VWm III
(C) Ho$db II VWm III (D) I, II VWm III g^r

 4. {ZåZ _| go H$m¡Zgm _w»` _¡_moar _| à`moJ _| AmVm h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2022]

(A) SRAM$ (B) DRAM$
(C) PRAM (D) DDR

 5. {ZåZ _| go H$m¡Z-gm hmS>© {SñH$ H$m EH$ àH$ma Zht h¡?
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2022]

(A) em°H$br$ (B) ~aZm¡br
(C) {dÝMoñQ>a (D) {S>ñH$ n¡H$

 6. J{VH$ RAM _| §̂S>m[aV gyMZmAm| H$mo _____ H$aZm Oê$ar h¡Ÿ&
[nQ>dma grYr ^Vr© narjm 24.10.2022]

(A) Om±MZm (B) Amn[adV©Z
(C) {Z`{_V [a\«o$e (D) BZ_| go H$moB© Zht

 7. {ZåZ _| go {H$go goH$ÊS>ar ñQ>moaoO Ho$ EH$ ñdê$n Ho$ Vm¡a na Zht
_mZm Om gH$Vm h¡? [nQ>dma grYr ^Vr© narjm 24.10.2022]
(A) hmS>© {S>ñH$ (B) a¡_
(C) âbm°nr {S>ñH$ (D) Am°pßQ>H$b {S>ñH$

 8. {ZåZ _| go H$m¡Z gr ñQ>moaoO H$s g~go ~‹S>r BH$mB© h¡?
[nQ>dma grYr ^Vr© narjm 24.10.2022]

(A) {H$bmo~mBQ>$ (B) JrJm~mBQ>
(C) _oJm~mBQ> (D) Q>oam~mBQ>

 9. RAM H$hm± na pñWV hmoVr h¡?
[nQ>dma grYr ^Vr© narjm 23.10.2022]

(A) _Xa ~moS>©$ (B) EŠgn¡ZeZ ~moS>©
(C) EŠgQ>aZb S>́mBd (D) BZ_| go H$moB© Zht

10. {ZåZ _| go H$m¡Z gm R>mog AdñWm ñQ>moaoO {S>dmBg H$m EH$
CXmhaU Zht h¡? [nQ>dma grYr ^Vr© narjm 23.10.2022]
(A) S>r.dr.S>r. amo_ (B) _o_moar H$mS>©
(C) `y.Eg.~r. âb¡e S>́mBd (D) BZ_| go H$moB© Zht

CÎma_mbm
164.(D) 165.(A) 166.(D) 167.(A) 168.(D) 169.(C) 170.(D)  1.(A)  2.(D)  3.(B)

 4.(B)  5.(A)  6.(C)  7.(B)  8.(D)  9.(A) 10.(A)
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 _mBH«$mogm°âQ> dS©> Ho$ dO©Z Word 1997, Word 2000, Word
2003  hoVw .Doc VWm Word 2007, Word 2010, Word
2013, Word   2016, Word 2019 hoVw .Docx EŠgQ>|eZ   Ho$
ê$n _| à`wŠV hmoVm h¡&

 Qo>ånboQ> \$mBb (Template File) H$m EŠgQ>|eZ _mBH«$mogm°âQ> dS©>
2000, 2003 _| .Dot VWm _mBH«$mogm°âQ> dS©> 2010, 2013, 2016,
2019 _| .Dotx H$m hmoVm h¡&

 Macro File H$m Extension .Docm hmoVm h¡&
H$åß`yQ>a _| _mBH«$mogm°âQ> dS©> H$mo Open H$aZo Ho$ Step-
1. Run Command Ho$ Ûmam Open H$aZm—

Window + R Ho$ _mÜ`_ go aZ ~m°Šg AmonZ H$a Cg_| Winword/

Winword.exe {bI|Jo&
ZmoQ>—H$åß`yQ>a {gñQ>_ _| {H$gr ^r àmoJ«m_ H$mo Run Box Ho$ _mÜ`_
go Open H$aZo Ho$ {bE Omo H$_mÊS> hmoVo h¢ CÝh| Run Command
H$hm OmVm h¡Ÿ&
ZmoQ> …- Microsoft Word H$m aZ H$_mÊS> Winword/
Winword.exe hmoVm h¡Ÿ&

2. Start Button Ho$ Ûmam Open H$aZm—
 Start–>All Programs–>Microsoft Office–

>Microsoft Office Word
Note:-Microsoft Word AmonZ hmoZo na ñH«$sZ na Omo {dÊS>mo
àX{e©V hmoVm h¡ Cgo dS©> {dÊS>mo H$hm OmVm h¡&

Fig. : Microsoft Word Window

_mBH«$mogm°âQ> {dÊS>mo Ho$ Ad`d
Elements of Microsoft Word Window

Q>mBQ>b ~ma (Title Bar)
 Word Window Ho$ g~go D$nar ^mJ H$mo Q>mBQ>b ~ma H$hm

OmVm h¡&
Bg ~ma Ho$ _Ü` _| dS©> \$mB©b/S>m°Š`y_oÝQ> H$m Zm_ `m Q>mBQ>b (erf©H$)

àX{e©V hmoVm h¡&
ZmoQ> …-`{X {H$gr \$mBb H$m Zm_ Zht aIm J`m h¡, Vmo E_.Eg.
dS>© Bg \$mBb H$m Zm_ Document1, Document2 Am{X
aIVm h¡&

 Q>mBQ>b ~ma Ho$ ~m`t Amoa W eon H$m EH$ ~Q>Z hmoVm h¡ {Ogo H§$Q>́mob
~Q>Z H$hm OmVm h¡& {Og_| {ZåZ Options hmoVo h¢—
A. Restore— `h {dÊS>mo H$mo nyd©dV Size _| n{ad{V©V H$aVm h¡&

B. Move—Word Window H$mo EH$ ñWmZ go Xygao ñWmZ na
bo OmZo Ho$ {bE à`wŠV hmoVm h¡Ÿ&

C. Size—Word Window H$s gmBO H$mo ~XbZo Ho$ {bE&
D. Minimize:- BgHo$ Ûmam Word Window H$mo ñH«$sZ go

Hide {H$`m OmVm h¡, Am¡a Q>mñH$ ~ma _| Pin {H$`m OmVm h¡&
AWm©V²² {_{Z_mBO H$aZo Hoo$ ~mX dS©> {dÊS>mo Q>mñH$ ~ma _|
{XImB© XoVr h¡&

E. Maximize—Word Window H$mo Full Screen H$aVm h¡&
F. Close (Alt+F4)—Bg H$_mÊS> Ûmam Word Window H$mo

~§X (Close) {H$`m OmVm h¡&
Note—Q>mBQ>b ~ma Ho$ Xm`t Amoa VrZ H§$Q́>mob ~Q>Z hmoVo h¢&
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10. {ZåZ _| go H$m¡Z go H$_mÊS> Ho$ g_yh Ho$ {bE Ho$db EH$
S>m`bm°J ~m°Šg CnpñWV hmoVm h¡?

[g§JUH$ ^Vr© narjm  19.12.2021]
(A) \$mBÝS>, Jmo Qy> (B) Jmo Qy>, [aßbog, \$mBÝS>$
(C) \$mBÝS>, pŠb`a, Jmo Qy> (D) pŠb`a, Jmo Qy>, [aßbog

11. \$m°ÝQ> H$m AmH$ma KQ>mZo Ho$ {bE {ZåZ _| go {H$gH$m à`moJ {H$`m
OmVm h¡? [g§JUH$ ^Vr© narjm  19.12.2021]
(A) Ctrl + ] (B) Ctrl + [
(C) Ctrl + Shift + < (D) (B) Am¡a (C) XmoZm|

12. EH$ _ob _O© àMmbZ H$mo {Zînm{XV H$aZo Ho$ {bE {ZåZ _| go
H$m¡Z gm KQ>H$ Amdí`H$ Zht h¡?

[nQ>dma grYr ^Vr© narjm  24.10.2021]
(A) S>oQ>m gmog© (B) _O© \$sëS²>g
(C) dS>© \$sëS²>g (D) _w»` S>moŠ`y_|Q>

13. E_Eg-dS>© _| A{YH$V_ Oy_ à{VeV {H$VZm hmoVm h¡?
[nQ>dma grYr ^Vr© narjm  24.10.2021]

(A) 200$ (B) 400
(C) 500$ (D) BZ_| go H$moB© Zht

14. {ZåZ _| go H$m¡Z gm/go dS>© àmogoga H$m/ Ho$ CXmhaU h¡/h¢?
(A) _mBH«$mogm°âQ> dS>©$ [nQ>dma grYr ^Vr© narjm  24.10.2021]
(B) dS>© na\o$ŠQ>
(C) _mBH«$mogm°âQ> dS>© Ed§ dS>© na\o$ŠQ> XmoZm|
(D) BZ_| go H$moB© Zht$

15. H$m¡Z gr \$mBb MS-Word H$mo ewê$ H$aVr h¡?
[nQ>dma grYr ^Vr© narjm  24.10.2021]

(A) word.exe (B) msword.exe
(C) word356.exe$ (D) winword.exe

16. MS-Word EH$ CXmhaU h¡—
[nQ>dma grYr ^Vr© narjm  24.10.2021]

(A) {Zdoe `wpŠV H$m (B) EßbrHo$eZ gm°âQ>dò a H$m
(C) àH«$_U `wpŠV H$m (D) àMmbZ V§Ì H$m

17. H$m°nramBQ> g§Ho$V ~ZmZo Ho$ {bE {H$g em°Q©>H$Q> Hw§$Or H$m à`moJ
{H$`m OmVm h¡? [H${Zð> AZwXoeH$ [COPA] 24.3.2019]
(A) Alt+Ctrl+C (B) Alt+C
(C) Ctrl+C (D) Ctrl+Shift+C

18. E_.Eg.dS©> _| Ctrl+= Hw§$Or H$m H$m`© h¡¡—
[H${Zð> AZwXoeH$ [COPA] 24.3.2019]

(A) Superscript (B) Subscript
(C) Underline (D) All Caps

19. \$m°_}{Q§>J Qw>b~ma _| CnbãY \$m°ÝQ> AmH$ma Qw>b _| \$m°ÝQ> H$m
g~go H$_ d g~go Á`mXm \$m°ÝQ> AmH$ma CnbãY hmoVm h¡¡—

[H${Zð> AZwXoeH$ [COPA] 24.3.2019]

(A) 8 Am¡a 64 (B) 8 Am¡a 72
(C) 8 Am¡a 76 (D) 12 Am¡a 64

20. E_.Eg. dS©> Ho$ {H$g ì`y _| h¡S>a Am¡a \y$Q>a {XIVo h¢?
[H${Zð> AZwXoeH$ [COPA] 24.3.2019]

(A) Zm°_©b ì`y (B) noO boAmCQ> ì`y
(C) {à§Q >boAmCQ> ì`y (D) S>́mâQ> ì`y

21. EH$ Q>oŠñQ> ãbm°H$ H$s ewéAmV H$s Xmo `m Á`mXm bmBZm| VH$, EH$
boQ>a H$mo EZbmO© H$aZo Ho$ {bE E_ Eg dS>© _| H$m¡Zgm \$sMa
Cn`wŠV h¡? (g§JUH$ narjm 17 _B©, 2018)

(A) dS>© AmQ>© (B) S>́m°n H¡$n
(C) \w$Q> ZmoQ> (D) Q>¡~ ñQ>m°n

22. {ZåZ _| go H$m¡Zgm E_.Eg. dS>© _| \$m°ÝQ> ñQ>mBb Zht h¡?
[Junior Accountant Re-Exam-2016]

(A) Bold (B) Superscript
(C) Regular (D) Italics

23. dS>© d«¡n \$sMa hmoVm h¡—
[Junior Accountant Re-Exam-2016]

(A) Oê$aV Ho$ AZwgma Q>oŠñQ> H$mo AnZo Amn Xygar bmBZ _| bo OmVm
h¡Ÿ&

(B) S>m°Š`y_|Q> Ho$ g~go ZrMo AmVm h¡Ÿ&
(C) Q>oŠñQ> Ho$ D$na {bIZo H$mo AZw_V H$aVm h¡Ÿ&
(D) BZ_| go H$moB© Zht

24. _mBH«$mogm°âQ> dS>© _hrZo H$s ñnoqbJ H$m AnZo Amn A§XmOm bJm
boVm h¡, O~ Amn _hrZo Ho$ nhbo ....... H$aoŠQ> Q>mBn H$aVo h¢Ÿ&

[Junior Accountant Re-Exam-2016]
(A) Xmo (B) VrZ
(C) Mma (D) BZ_| go H$moB© Zht

25. {ZåZ _| go H$m¡Zgm \$§ŠeZ , Eogo Xygao eãXm| H$s gyMr àXmZ
H$aVm h¡, Omo CZ dmñVd _| `m bJ^J EH$ hr AW© Ho$ hmoVo h¢—

[Patwar Mains 2016]
(A) ~Xb| (B) g_mZmW©H$ eãX
(C) dV©Zr d ì`mH$aU (D) ImoOo

26. _mBH«$mogm°âQ> dS©> H$m d¡Ú g§ñH$aU Zht  h¡—
[Patwar Mains 2016]

(A) Am°{\$g _¡ZoOa (B) Am°{\$g EŠg nr
(C) Am{\$g 2010 (D) BZ_| go H$moB© Zhr

27. Z`m \$m°ÝQ> ñWm{nV H$aZo Ho$ {bE— [Lib. Grade-III 2016]
(A) Start > Setting > Control panel > Font
(B) Start > Setting > Control Panel > Font > New

Font Installation
(C) Start > Control panel > Font > New Font Installation
(D) Start > Setting > Font

CÎma_mbm
10.(B) 11.(D) 12.(C) 13.(C) 14.(C) 15.(D) 16.(B) 17.(A) 18.(B) 19.(B)

20.(C) 21.(B) 22.(B) 23.(A) 24.(C) 25.(B) 26.(A) 27.(B)
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_mBH«$mogm°âQ> EŠgob … n[aM` (Microsoft Excel : Introduction)

Fig. : MS Excel Window

8 _mBH«$mogm°âQ> EŠgob
[Microsoft Excel]

147147

 _mBH«$mogm°âQ> EŠgob _mBH«$mogm°âQ> Am°{\$g n¡Ho$O H$m EH$ ^mJ h¡ VWm
EŠgob EH$ BboŠQ́>mo{ZH$ ñàoS>erQ> àmoJ«m_ h¡&

 ñàoS>erQ> àmoJ«m_ H$m Cn`moJ gm§p»`H$s (Statistical) S>mQ>m Ho$ {díbofU
_|, J{UVr` JUZmAm| (Mathematical Calculations) _|, ~OQ>
~ZmZo _|, EH$mCpÝQ>J̈ dH©$erQ> {Z_m©U _|, {dÎmr` boZ-XoZ H$m [aH$m°S>©
aIZo hoVw {H$`m OmVm h¡&

 àW_ BboŠQ́>m°{ZH$ ñàoS>erQ> àmoJ«m_ (Electronic Spreadsheet
Programme) Visicalc h¡Ÿ&

 MS Excel gm§p»`H$s JUZm H$aZo Ed§ MmQ>© ~ZmZo Ho$ gmW hr
S>mQ>m H$m {díbofU H$aZo, S>mQ>m Ed§ gyMZmAm| H$mo ì`dpñWV H$aZo hoVw
à`wŠV hmoVm h¡Ÿ&

 MS Excel Ho$ à`moJ go boIm gå~ÝYr (Accounts related) H$m`©
VWm ~‹S>r-~‹S>r JUZmE± ^r AmgmZr go H$s Om gH$Vr h¢Ÿ&

 EŠgob Ho$ g_mZ Am¡a ^r AZoH$ ñàoS>erQ> àmoJ«m_ O¡go-Lotus 1-2-
3, Libra Office, Google Sheets, I Work Numbers, Lotus
Symphony, VisiCalc Am{X h¡Ÿ&

 EŠgob \$mBb H$m \$m°_}Q> `m EŠgQ§o>eZ .xls/.xlsx hmoVm h¡&
 MS Excel 2010 _| Q>oånboQ> \$mBb H$m EŠgQ>|eZ .xltx hmoVm h¡Ÿ&
 EŠgob H$m aZ H$_mÊS> Excel/Excel.exe hmoVm h¡&

dH©$~wH$ Ed§ dH©$erQ> (Workbook & Worksheet)

Fig. : Excel Workbook
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128. MS Power Point _| \$m°ÝQ> H$s Ý ỳZV_ gmBO hmo gH$Vr h¡—
(A) 10 (B) 1 (C) 8 (D) 10

129. MS Power Point _| \$m°ÝQ> H$s A{YH$V_ gmBO hmo gH$Vr
h¡—
(A) 96 (B) 1000
(C) 4000 (D) 3000

CÎma_mbm
128.(B) 129.(C) 130.(D) 1.(B) 2.(D) 3.(A) 4.(B) 5.(D) 6.(D) 7.(C)

8.(C) 9.(B) 10.(C) 11.(B) 12.(C)

130. MS Power Point _| {H$gr Presentation H$mo a{jV (Save)
H$aZo hoVw à`wŠV {dH$ën h¡—
(A) Ctrl + S Hw§$Or Ho$ à`moJ goŸ&
(B) File Tab Ho$ Save As {dH$ën ÛmamŸ&
(C) File Tab Ho$ Save {dH$ën ÛmamŸ&
(D) CnamoŠV g^rŸ&

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. _mBH«$mogm°âQ> nmdaßdmB§Q> 2016 _| {ZåZ{b{IV _| go H$m¡Z EH$
d¡Y _mñQ>a ì`y {dH$ën Zht h¡?

[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]
(A) ZmoQ²>g _mñQ>a (B) AmCQ>bmBZ _mñQ>a$
(C) ñbmBS> _mñQ>a (D) h¢S>AmCQ> _mñQ>a

 2. E_.Eg.-nmda ßdm°B§Q> _| h_ ................ Hw§$Or Ho$ à`moJ go
ñbmBS>-emo ewéAmV go Mbm gH$Vo h¢ VWm ................ Hw±$Or
Ho$ à`moJ go dV©_mZ ñbmBS> go&

[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]
(A) F5, F7 (B) F6, F8 $
(C) F7, Shift + F7 (D) F5, Shift + F5

 3. E_.Eg.-nmda ßdm°B§Q> _| ñbmBS²>g H$mo nwZì`©dpñWV H$aZo Ho$
{bE g~go Cn`wŠV ì`y {ZåZ _| go H$m¡Z-gm h¡?

[amO. ~o{gH$> AZwXoeH$ (Basic Instructor) 18.06.2022]
(A) ñbmBS> gm°Q>©a (B) ZmoQ²>g noO$
(C) Zm°_©b (D) ñbmBS> emo

 4. E_.Eg. nm°da nm°BÝQ> àOoÝQ>oeZ Ho$ g§X ©̂ _|, [aŠV ñWmZm| H$mo
^aZo Ho$ {bE C{MV H«${_V `w½_ h¡—
................ H$m EH$ {àÝQ>AmCQ> {ZpíMV ê$n go ................ Ho$
{bE hmoVm h¡Ÿ&

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]
(A) h¢S>-AmCQ²>g, dŠVm (B) ZmoQ²>g, dŠVm
(C) ZmoQ²>g, lmoVmJU (D) AmCQ>bmBÝg, lmoVmJU

 5. E_.Eg.nm°da nm°BÝQ> _| {dÚ_mZ àñVwVrH$aU ImobZo Ho$ {b`o,
{ZåZ _| go H$m¡Zgr em°Q>©H$Q> H§w$Or à`moJ _| br OmVr h¡?

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 28.12.2021]
(A) Crtl + L$ (B) Crtl + N
(C) Crtl + A$ (D) Crtl + O

 6. E_.Eg. nmda nm°B§Q> _| ñbmBS> emo H$mo ewéAmV go MbmZo Ho$
{bE à`wŠV H$s OmZo dmbr H§w$Or h¡—

[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]
(A) Shift + F5 (B) F7
(C) F11 (D) F5

 7. nmda nm°B§Q> àñVwVrH$aU _|—
[J«m_ {dH$mg A{YH$mar grYr ^Vr© narjm 27.12.2021]

(A) Üd{Z {Šbßg à{dï> Zht H$a gH$Vo
(B) Mb{MÌ pŠbßg à{dï> Zht H$a gH$Vo
(C) Üd{Z pŠbßg Am¡a Mb{MÌ pŠbßg XmoZm| à{dï> H$a gH$Vo h¢

$ (D) Z Vmo Üd{Z Zm hr Mb{MÌ {Šbßg àd{ï> H$a gH$Vo h¡$
 8. EH$ àoOoÝQ>oeZ _| ñbmBS²>g H$mo àñVwV H$aZo Ho$ {bE à`moJ _|

bmE JE ñnoeb B\o$ŠQ²>g H$hbmVo h¢—
[g§JUH$ ^Vr© narjm 19.12.2021]

(A) B\o$ŠQ²>g (B) H$ñQ>_ E{Z_oeÝg$
(C) Q́>m§{OeÝg (D) àoOoÝQ> E{Z_oeÝg

 9. E_.Eg.nmda nm°BÝQ> 2007 H$s ñbmBS> _| MwZr hþB© AmH¥${V`m|
H$m g_yh ~ZmZo hoVw {ZåZ _| go H$m¡Z go em°Q>©H$Q> H$m Cn`moJ hmoVm
h¡? [g§JUH$ ^Vr© narjm 19.12.2021]
(A) Ctrl + Shift + G (B) Ctrl + G$
(C) Ctrl + Y (D) CnamoŠV _| go H$moB© Zht

10. nmda-ßdmB§Q> _| {ZåZ _| go H$m¡Z gr em°Q>©H$Q>-H$s àoOoÝQ>oeZ H$mo
àma§̂  go ewê$ H$aZo Ho$ {bE Cn`moJ H$s OmVr h¡?

[nQ>dma grYr ^Vr© narjm 24.10.2021]
(A) F6 (B) F1
(C) F5$ (D) F3

11. H$m¡Z gm nm°da-ßdmB§Q> ì`y {àOoZQ>oeZ Ho$ àË`oH$ ñbmBS> H$mo EH$
Wå~Zob Ho$ Vm¡a na {S>ñßbo H$aVm h¡ VWm ñbmBS²>g H$mo nwZ…
ì`dpñWV H$aZo _| Cn`moJr h¡?

[nQ>dma grYr ^Vr© narjm 24.10.2021]
(A) ñbmBS> {S>OmBZ (B) ñbmBS> gm°aQ>a
(C) ñbmBS> emo$ (D) ñbmBS> _mñQ>a

12. àoOoÝQ>oeZ _| ñbmBS²>g H$mo àñVwV H$aZo Ho$ {bE à`moJ {H$`o OmZo
dmbo ñnoeb B\o$ŠQ²>g H$hbmVo h¢?

[nQ>dma grYr ^Vr© narjm 23.10.2021]
(A) H$ñQ>_ E{Z_oeZ (B) B\o$ŠQ²>g
(C) Q>²mpÝOeZ (D) BZ_| go H$moB© Zht



192192 CET • H$åß`yQ>a H$m kmZ [Knowledge of Computer]

{b`m OmVm h¡&
 B§Q>aZoQ> H$m à`moJ B§Q́>mZoQ> H$a gH$Vm h¡ bo{H$Z B§Q>́mZoQ> H$m à`moJ B§Q>aZoQ>

Zht  H$a gH$Vm h¡&

EŠgQ>́mZoQ (Extranet)
 EŠgQ´>mZoQ> {H$gr H§$nZr/g§JR>Z/g§ñWmZ H$m {ZOr ZoQ>dH©$ h¡ Omo

H$s J«mhH$mo, {dH«o$VmAm| H$m o Cn`moJ H$aZo Ho$ {bE eo`a {H$`m
OmVm h¡&

B§Q>aZoQ> g{d©g àmodmBS>a (Internet Service Provider–ISP)
 Omo H§$nZr `m g§JR>Z ỳOg© H$mo  B§Q>aZoQ> godmEo§ àXmZ H$aVr h¡ VWm

B§Q>aZoQ> {Z`§{ÌV H$aZo H$m H$m`© H$aVr h¡ Cgo B§Q>aZoQ> g{d©g àmodmBS>a
(ISP) H$hm OmVm h¡&

 ^maV _| ^r AZoH$ B§Q>aZoQ> g{d©g àmodmBS>a H§$n{Z`m h¡ {OZ_| à_wI
{ZåZ h¡—VSNL, MTNL, BSNL, Jio, Airtel, Vodafone
Am{X&

 Packets—O~ EH$ Computer go Xygao Computer _| Data
^oOm OmVm h¡ Vmo dh N>moQ>o-N>moQ>o Qw>H$‹S>m| _| ^oOm OmVm h¡, {Ogo Packets
H$hm OmVm h¡Ÿ&

WWW
 WWW H$m nyam Zm_ dëS©> dmBS> do~ h¡&
 Bgo W3C (World Wide Web Consortium) `m do~ ^r H$hm

OmVm h¡&

 {Q>_ ~Z©g br H$mo dëS>©dmBS> do~ (WWW) H$m OZH$ H$hm OmVm h¡&
 BgH$m {dH$mg 1989 _| {H$`m J`m Wm&
 WWW H$mo B§Q>aZoQ> H$m Subnet (g~ZoQ>) H$hm OmVm h¡&
 WWW EH$ Eogm ZoQ>dH©$ {gñQ>_ h¡ {Og_| Xw{Z`m Ho$ g^r do~noO/

do~gmBQ> Amng _| Linked h¡ {Ogo B§Q>aZoQ> Ho$ _mÜ`_ go Access
{H$`m Om gH$Vm h¡&

do~ noO (Web Page)
 dëS©> dmBS> do~ na CnbãY g^r do~gmBQ> Ho$ àË`oH$ noO H$mo do~ noO

H$hm OmVm h¡&
 {H$gr ^r do~gmBQ> H$m nhbm noO hmo_ noO H$hbmVm h¡&
 do~ noO H$m {Z_m©U (HTML—Hyper Text Markup

Language) Hoo$ Ûmam {H$`m OmVm h¡&

Web Page

 do~ noO Xmo àH$ma Ho$ hmoVo h¢—
1. ñQo>{Q>H$ do~ noO   2. S>m`Zo{_H$ do~ noO

 ñQo>{Q>H$ do~ noO _| àX{e©V hmoZo dmbr gyMZmE± {ñWa ahVr h¡ O~{H$
S>m`Zo{_H$ do~ noO _| àX{e©V hmoZo dmbr gyMZmE± ~XbVr ahVr h¡&

 Zo{dJoqQ>J (Navigating)—B§Q>aZoQ> na gyMZmAm| H$mo gM© H$aZo Ho$
{bE EH$ do~noO go Xygao do~noO na OmZm Zo{dJoqQ>J H$hbmVm h¡Ÿ&

 hmBnaqbH$ (Hyperlink)—{H$gr ^r do~gmBQ> _| Hyperlink
Q>oŠñQ> `m Image Ho$ ê$n _| hmoVm h¡, {Og_| {H$gr ^r do~ noO H$m
Address hmoVm h¡Ÿ&

 Hyperlink Text/Image na click H$aHo$ do~ noO H$mo open
{H$`m OmVm h¡Ÿ&

do~gmBQ (Website)
 do~gmBQ> dëS©> dmBS> do~ na {ñWV AZoH$ do~ noOmo H$m g§J«hU h¡

{Og_| {H$gr H§$nZr/g§JR>Z/g§ñWmZ H$s gyMZmAm| H$mo {S>OrQ>b ê$n
_| àX{e©V {H$`m OmVm h¡&

 àË òH$ H§$nZr `m g§JR>Z AnZo CËnmX Ed§ AmJ}ZmBOoeZ go g§~§{YV
OmZH$mar do~ gmBQ> na hr S>mbVo h¢Ÿ&

 do~gmBQ> Ho$ g^r noO Amng _| EH$ Xygao go Ow‹So> hmoVo h¢&

do~ ~«mCOa (Web Browser)
 do~ ~«mCOa B§Q>aZoQ> go g~§{YV EH$ EßbrHo$eZ gm°âQ>dò a h¡, Omo {H$

B§Q>aZoQ> Ho$ _mÜ`_ go dëS©> dmBS> do~ na CnbãY do~gmBQ> H$s gyMZmAm|
H$mo `yOa Ho$ H$åß`yQ>a _| àX{e©V H$aVm h¡&

 do~ ~«mCOa H$m à`moJ do~ noOm| H$mo XoIZo Ed§ dëS>© dmBS> do~ H$mo
Zo{dJoQ> (Navigate) H$aZo AWm©V² Web _| Visit H$aZo hoVw hmoVm h¡Ÿ&

 `yOa B§Q>aZoQ> H$m à`moJ do~ ~«mCOa Ho$ _mÜ`_ go hr H$aVm h¡Ÿ&
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283. ñVå^–I VWm ñVå^–II na {dMma H$s{OE—
ñVå^–I ñVå^–II
(a) q~J> I. gmoeb ZoQ>d{Hª$J
(b) pâbnH$mQ>© II. B©-_ob
(c) \o$g~wH$ III. gM© B§OZ
(d) JyJb H«$mo_ IV. Am°ZbmB©Z em°qnJ
(e) Or-_ob V. do~-~«mCOa
Hy$Q>… (a) (b) (c) (d) (e)
(A) IV I III III V
(B) III IV I V II
(C) V I II III IV
(D) III V I IV II

284. B§Q>aZoQ> _| ZoQ>dH©$ naV na pñdM H$aZo Ho$ {b ò S>oQ>mJ«m_ Ñ{ï>H$moU
H$m Cn`moJ H$aVm h¡—
(A) Message switching (B) Circuit switching
(C) IP switching (D) Packet switching

285. bmoH$b hmS>©{S>ñH$ go do~gmBQ> gd©a na H§$Q>oQ> bo OmZm H$hm
OmVm h¡?
(A) AnbmoqS>J (B) ñnyqbJ
(C) S>mZbmoqS>J (D) ~«mCqOJ

286. {ZåZ{b{IV _| go H$m¡Zgm EH$ B§Q>aZoQ> ~«mCOa Zht h¡?
(A) Eßnb g\$mar (B) A_oOZ {gëH$
(C) Amonoam (D) {nH$mgm

287. www.google.co.in {ZåZ{b{IV _| go Š`m h¡?
(A) gM© B§OZ (B) do~ ~«mCOa
(C) B§Q>aZoQ> ŠbmCS> (D) gmoeb ZoQ>d{Hª$J gmBQ>

288. {ZåZ{b{IV _| go H$m¡Z EH$ do~ ~«mCOa h¡?
(A) S>́m°n~m°Šg (B) qdS>moO (C) g\$mar (D) \o$g~wH$

289. EMQ>rE_Eb (HTML) noOm| H$mo ñWmZm§V[aV H$aZo Ho$ {bE do~
gd©a Am¡a do~ ~«mCOa Ho$ ~rM Cn`moJ {H$`m OmZo dmbm àmoQ>moH$m°b
BZ_| go Š`m H$hbmVm h¡?

(A) PPP (B) SMTP (C) FTP (D) HTTP
290. {ZåZ _| go {dœ H$m nhbm J«m{\$H$b B§Q>aZoQ> ~«mCOa H$m¡Z-gm h¡?

(A) B§Q>aZoQ> EŠgßbmoaa (B) E{d©g
(C) H«$mo_ (D) g\$mar

291. {ZåZ{b{IV _| go H$m¡Z EH$ B§Q>aZoQ> ~«mCµOa h¡?
(A) Amonoam (B) qQ>S>a (C) {nH$mgm (D) pâbH$a

292. BÝQ>aZoQ> ~«mCOa _| H$moB© noO Xmo~mam bmoS> H$aZo Ho$ {bE ...............
~Q>Z H$m Cn`moJ {H$`m h¡Ÿ&
(A) [abmoS> (B) [a\«o$e (C) [agM© (D) \$madS>©
(E) A Ed§ B XmoZm|

293. Am°ZbmBZ òmoVm| go S>oQ>m `m \$mBb H$mo ñWmZr` H§$ß`yQ>a na
ñWmZm§V[aV H$aZo H$s à{H«$`m H$mo Š`m H$hm OmVm h¡?
(A) ~wH$_mH©$ (B) H$mñQ>
(C) S>́m°n~m°Šg (D) S>mCZbmoS>

294. B§Q>aZoQ> H$m \$mBb Q>́m§g\$a H$aZo Ho$ {bE {ZåZ{b{IV _| go
{H$g EpßbHo$eZ àmoQ>moH$m°b H$m Cn`moJ {H$`m OmVm h¡?
(A) FTP (B) XMP (C) TFT (D) SMPS

295. JyJb H«$mo_ _| JwßV ê$n go ~«mCO H$aZo Ho$ {bE, {ZåZ{b{IV
_| go {H$gH$m Cn`moJ {H$`m OmVm h¡?
(A) Ý`y Q>¡~ (B) Ý`y qdS>mo
(C) Ý`y BÝH$m°p½ZQ>mo qdS>mo (D) ~wH$_mH©$

296. {ZåZ{b{IV _| go H$m¡Z-gm EH$ B§Q>aZoQ> ~«mCOa Zht h¡?
(A) _mBH«$mogm°âQ> EoO (B) qQ>S>a
(C) _mo{Obm \$m`a\$m°Šg (D) BÝQ>aZoQ> EŠgßbmoaa

297. BÝQ>aZoQ> ~«mCOa qdS>mo H$mo \w$b-ñH«$sZ na H$aZo Ho$ {bE ...............
Hw§$Or (Key) Cn`moJ H$s OmVr h¡Ÿ&
(A) F8 (B) F9 (C) F10 (D) F11

298. Chrome B§Q>aZoQ> ~«mCOa H$m Cn`moJ H$aVo g_`, Ëd[aV nhþ±M
Ho$ {bE do~ noO nVo H$mo ghoOZo H$s EH$ {d{Y h¡—
(A) pŠb`a H¡$e (B) ~wH$_mH©$
(C) àm°Šgr goqQ>J (D) {S>brQ> {hñQ>ar

CÎma_mbm
283.(B) 284.(D) 285.(A) 286.(D) 287.(A) 288.(C) 289.(D) 290.(B) 291.(A) 292.(E)

293.(D) 294.(A) 295.(C) 296.(B) 297.(D) 298.(B) 1.(B) 2.(D) 3.(...)

{dJV ^Vr© narjmAmo§ _| nyN>o JE àíZ
amOñWmZ bmoH$ godm Am`moJ (RPSC) Ed§ amOñWmZ H$_©Mmar M`Z ~moS>© (RSSB) Ûmam nyN>o JE àíZ

 1. go Š`m VmËn`© h¡— [amO. d[að> AZwXoeH narjm 19.06.2022]
(A) Data Denial of Service
(B) Distributed Denial of Service
(C) Distributed Data of Server
(D) Distribution of Data Service

 2. B§Q>aZoQ> Ho$ g§X^© _| {ZåZ na {dMma H$a|—
[amO. d[að> AZwXoeH$ narjm 19.06.2022]

ñVå^–I ñVå^–II
(P) {dÝQ> go\©$> 1. \o$g~wH$
(Q) _mH©$ OwH$a~J© 2. JyJb

(R) b¡ar noO 3. B§Q>aZoQ>
ñVå^–I VWm ñVå^–II H$m {_bmZ H$a|—
(A) P-2, Q-1, R-3
(B) P-1, Q-3, R-2
(C) P-3, Q-2, R-1
(D) P-3, Q-1, R-2

 3. IPv4 nVo H$m gmBO hmoVm h¡—
[amO. d[að> AZwXoeH$ narjm 19.06.2022]

(A) 32 {~Q> (B) 64 {~Q>
(C) 128 {~Q> (D) 256 {~Q>
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