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1 _Zmo{dkmZ go n[aM`
[Introduction to Psychology]

 _Zmo{dkmZ H$m AÜ``Z àma§̂  _| Xe©Zemó H$s EH$ emIm Ho$ ê$n
_| {H$`m OmVm Wm&

 Ama§{^H$ H$mb _| _Zmo{dkmZ H$m AÜ``Z BgHo$ J«rH$ (Greek)
AW© Ho$ AZwgma hr {H$`m OmVm Wm, `Wm–_Zmo{dkmZ A§J«oOr eãX
"gmBH$mobm°Or' (Psychology) H$m {h§Xr ê$nm§VaU h¡ VWm
"gmBH$mobm°Or' (Psychology) eãX Xmo J«rH$ eãXm| "gmBH$r'
(Psyche) Ed§ "bm°Jmog' (Logos) go {_bH$a ~Zm h¡, {Og_|
gmBH$s (Psyche)  H$m AW© AmË_m Am¡a bm°Jmog (Logos)  H$m
AW© AÜ``Z `m {dkmZ h¡&

 Bg àH$ma àmaå^ _| _Zmo{dkmZ H$m AmË_m Ho$$ {dkmZ Ho$ ê$n _|
AÜ``Z {H$`m OmVm Wm, bo{H$Z dV©_mZ g_` _| _Zmo{dkmZ H$m
`h AW© àmg§{JH$ Zht h¡&

_Zmo{dkmZ H$m H«${_H$ {dH$mg
(Successive Development of Psychology)

 dV©_mZ _| _Zmo{dkmZ H$m Omo ñdê$n h_mao gm_Zo h¡ dh b§~o g_`
Ho$ H«${_H$ {dH$mg H$m n{aUm_ h¡& g_` Ho$ gmW-gmW _Zmo{dkmZ
Ho$ joÌ d ñdê$n _| JwUmË_H$ VWm {dH$mgmË_H$ n{adV©Z AmE&
_Zmo{dkmZ Ho$ ñdê$n _| n{adV©Z AmZo Ho$ gmW-gmW BgH$s {df`-
dñVw _| ^r n{adV©Z AmE VWm {df`-dñVw Ho$ AmYma na _Zmo{dkmZ
H$s n{a^mfmAm| _| ^r n{adV©Z Am`m&
_Zmo{dkmZ (Psychology) Ho$ n{ad{V©V ñdê$n H$mo
{ZåZ{b{IV Mma AdñWmAm|/MaUm| Ho$ _mÜ`_ go g_Pm
Om gH$Vm h¡—

 1. àW_ AdñWm-AmË_m Ho$ AÜ``Z Ho$ ê$n _| _Zmo{dkmZ
(First Stage-Psychology as the Study of Soul)

 16dt eVmãXr VH$ Xme©{ZH$ _Zmo{dkmZ H$mo AmË_m H$m {dkmZ
_mZVo Wo, V~ _Zmo{dkmZ H$m CX²Xoí` AmË_m H$s ImoO H$aZm Am¡a
BgH$s ì`m»`m H$aZm Wm&

 Bg _V Ho$ à_wI g_W©H$ XoH$mV©, ßboQ>mo Ed§ AañVy Wo&
 16dt eVmãXr Ho$ A§V _| Bg _V H$mo AñdrH¥$V H$a {X`m J`m

Š`m|{H$ Zm Vmo AmË_m H$m ñdê$n ñnï> h¡, Zm hr BgHo$ ApñVËd
Ho$ H$moB© R>mog g~yV h¢ Am¡a Zm hr BgHo$ AÜ``Z Ho$ H$moB© {ZYm©{aV
_mZH$ (Norms) h¢&

 2. {ÛVr` AdñWm-_Z Ho$ AÜ``Z Ho$ ê$n _| _Zmo{dkmZ
(Second Stage-Psychology as the study of Mind)

 17dt eVmãXr VWm 18dt eVmãXr Ho$ A§V VH$ _Zmo{dkmZ H$mo _Z
Ho$ {dkmZ Ho$ ê$n _| n‹T>m J`m&

 Bg _V Ho$ à_wI g_W©H$ — H$m±Q>, nånmoZm°Or, hm°ãg, bm°H$
Am{X Wo&

 18dt eVmãXr Ho$ A§V VH$ Bg _V H$mo ^r AñdrH¥$V H$a {X`m
J`m Š`m|{H$ _Z H$m Z Vmo ñnï> AW© Ed§ ñdê$n h¡ Am¡a Zm hr BgHo$
AÜ``Z H$m H$moB© ñnï> VarH$m&

 3. V¥Vr` AdñWm-MoVZm Ho$ AÜ``Z Ho$ ê$n _| _Zmo{dkmZ
(Third Stage-Psychology as the study of Consciousness)

 19dt eVmãXr _| _Zmo{dkmZ H$mo MoVZm Ho$ {dkmZ (Science of
Consciousness) Ho$ ê$n _| n‹T>m OmZo bJm&

 Bgr AdñWm _| _Zmo{dkmZ H$s EH$ ñdV§Ì {df` Ho$ ê$n _| CËn{Îm
hþB© O~ 1879 B©. _| {d{b`_ dw§Q> Zo O_©Zr Ho$ {bnqOJ
{díd{dÚmb` _| _Zmo{dkmZ H$s àW_ Am¡nMm[aH$ à`moJembm H$s
ñWmnZm H$s&

 {d{b`_ dw§Q> Ho$ Abmdm Bg _V Ho$ à_wI g_W©H$m| _| à{gÕ
A_o{aH$Z _Zmod¡km{ZH$ {d{b`_ Ooåg Wo {OÝhm|Zo 1890 B©. _|
_Zmo{dkmZ H$s à{gÕ nwñVH$ "{à§{gnëg Am°\$ gmBH$mobm°Or'


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6666 e¡j{UH$ _Zmo{dkmZ (Educational Psychology)66

 ì`pŠVËd A§J«oOr eãX "ng©ZbQ>r' (Personality) H$m {h§Xr
ê$nm§VaU h¡ Ed§ ng©ZbQ>r eãX b¡{Q>Z ^mfm Ho$ eãX ngm}Zm
(Persona) go ~Zm h¡ {OgH$m AW© _wIm¡Q>m/ZH$m~ (Mask)
hmoVm h¡, {Ogo Zm`H$/A{^ZoVm ZmQ>H$ H$aVo g_` nhZVo h¢&

 Bg àH$ma em{ãXH$ X¥{ï> go ì`pŠVËd H$m AW© ~mhar doe^yfm VWm
{XImdo go h¡, bo{H$Z em{ãXH$ X¥{ï> go ì`pŠVËd H$s gånyU© ì`m»`m
Zht hmoVr h¡&

 dV©_mZ g_` _| ì`pŠVËd Ho$ A§VJ©V ì`pŠV Ho$ ~mø ì`pŠVËd
Ed§ Am§V{aH$ ì`pŠVËd XmoZm| H$mo g{å_{bV {H$`m OmVm h¡&

 ì`pŠVËd Ho$ A§VJ©V ì`pŠV Ho$ ~mø {XImdo AWm©V emar{aH$
JR>Z Ed§ Am§V{aH$ JwUm| Ed§ `mo½`VmAm| H$mo g{å_{bV {H$`m OmVm
h¡&

 _Zmod¡km{ZH$ eãXm| _| ì`pŠVËd go VmËn`© CZ {d{eï> VarH$m| go
h¡ {OZHo$ _mÜ`_ go ì`pŠV AÝ` ì`pŠV`m| Am¡a {ñW{V`m| Ho$ à{V
AZw{H«$`m H$aVm h¡&

 ì`pŠVËd Ho$ AÜ``Z H$s ghm`Vm go bmoJ gabVm go Bg ~mV
H$m dU©Z H$a gH$Vo h¢ {H$ ì`pŠV {H$g Vah go {d{^ÝZ {ñW{V`m|
Ho$ à{V AZw{H«$`m H$aVo h¢&

 Hw$N> eãX O¡go—e_ubm, g§doXZerb, em§V, J§̂ ra, ñ\y${V©dmZ
BË`m{X H$m à`moJ gm_mÝ`V: ì`pŠVËd H$m dU©Z H$aZo Ho$ {bE
{H$`m OmVm h¡& `o eãX ì`pŠVËd Ho$ {d{^ÝZ KQ>H$m| H$mo B§{JV
H$aVo h¢, Bg AW© _| ì`pŠVËd go VmËn`© CZ AZÝ` Ed§ gmno{jV
ê$n go {ñWa JwUm| go h¡ Omo EH$ g_`md{Y _| {d{^ÝZ {ñW{V`m|
_| ì`pŠV Ho$ ì`dhma H$mo {d{eï>Vm àXmZ H$aVo h¢&

 Am°bnmoQ©> Ho$ AZwgma, ""ì`pŠVËd ì`pŠV Ho$ ^rVa CZ _Zmoemar{aH$
V§Ìm| H$m J{Verb `m JË`mË_H$ g§JR>Z h¡ Omo dmVmdaU _| CgHo$
Anyd© g_m`moOZ H$mo {ZYm©{aV H$aVm h¡&''

 AmBO|H$ Ho$ AZwgma, ""ì`pŠVËd ì`pŠV Ho$ M{aÌ, {MÎm-àH¥${V,
kmZ-epŠV VWm eara JR>Z H$m H$ar~-H$ar~ EH$ ñWmB© Ed§
{Q>H$mD$ g§JR>Z h¡ Omo dmVmdaU _| CgHo$ Anyd© g_m`moOZ H$m
{ZYm©aU H$aVm h¡&''

 Ama.~r. H¡$Q>b Ho$ AZwgma, ""ì`pŠVËd dh h¡ {OgHo$ Ûmam h_
`h ^{dî`dmUr H$a gH$Vo h¢ {H$ H$moB© ì`pŠV {H$g n{a{ñW{V _|

4 ì`pŠVËd
[Personality]
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Š`m H$aoJm?''
 dm°Q>gZ Ho$ AZwgma, ""{dídgZr` gyMZm àmá H$aZo Ho$ X¥{ï>H$moU

go H$m\$s b§~o g_` VH$ dmñV{dH$ {ZarjU `m AdbmoH$Z H$aZo
Ho$ níMmV² ì`pŠV _| Omo ^r {H«$`mE± AWdm ì`dhma H$m Omo ^r
ê$n nm`m OmVm h¡ Cgo CgH$m ì`pŠVËd H$hm OmVm h¡&''

 MmBëS> Ho$ AZwgma, ""ì`pŠVËd go VmËn ©̀ ñWm`r Am§V{aH$ H$maH$m|
go hmoVm h¡ Omo ì`pŠV Ho$ ì`dhma H$mo EH$ g_` go Xygao g_` _|
g§JV ~ZmVm h¡ VWm Vwë` n{a{ñW{V`m| _| AÝ` bmoJm| Ho$ ì`dhma
go AbJ H$aVm h¡&''

 dwS>dW© Ho$ AZwgma, ""ì`pŠVËd ì`pŠV Ho$ ì`dhma H$s EH$ g_J«
{deofVm h¡&''

 {Jb\$moS©> Ho$ AZwgma, ""ì`pŠVËd JwUm| H$m g_{ÝdV ê$n h¡&''
 Ooåg Śo>da Ho$ AZwgma, ""ì`pŠVËd eãX H$m à`moJ ì`pŠV Ho$

emar{aH$, _mZ{gH$, Z¡{VH$ Am¡a gm_m{OH$ JwUm| Ho$ Cg EH$sH¥$V
VWm JË`mË_H$ g§JR>Z Ho$ {bE {H$`m OmVm h¡ {Ogo ì`pŠV AÝ`
ì`pŠV`m| Ho$ gmW AnZo gm_m{OH$ OrdZ Ho$ AmXmZ-àXmZ _|
ì`ŠV H$aVm h¡&''

 {~J VWm h§Q> Ho$ AZwgma ""ì`pŠVËd {H$gr ì`pŠV Ho$ gånyU©
ì`dhma à{V_mZ VWm BgH$s g_ñV {deofVmAm| Ho$ `moJ H$mo
ì`ŠV H$aVm h¡&''

ì`pŠVËd go g§~§{YV eãX
 ñd^md—O¡{dH$ ê$n go AmYm{aV à{V{H«$`m H$aZo H$m {d{eîQ>

VarH$m&
 {deofH$ `m erbJwU—ì`dhma H$aZo H$m {ñWa, gVV Ed§

{d{eîQ> VarH$m&
 ñdd¥{Îm—{H$gr {ñW{V {deof _| {d{eîQ> VarHo$ go à{V{H«$`m

H$aZo H$s ì`pŠV H$s àd¥{Îm&
 M{aÌ—{Z`{_V ê$n go K{Q>V hmoZo dmbo ì`dhma H$m g_J«

à{Vê$n&
 AmXV—ì`dhma H$aZo H$m AË`{YJV T§>J&
 _yë`—bú` Am¡a AmXe© Omo _hËdnyU© Am¡a Cnb{ãY Ho$ `mo½`

_mZo OmVo h¢& (òmoV … NCERT)

ì`pŠVËd : AW© Ed§ n[a^mfmE±
(Personality : Meaning and Definitions)
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 "gm§do{JH$ ~w{Õ' (Emotional Intelligence) eãX H$m à`moJ
gd©àW_ 1990 _| Xmo A_o{aH$Z àmo\o$gg© S>m°. Om°Z _ò a VWm S>m°.
nrQ>a ñbmodo Ûmam {H$`m J`m&

 S>m°. Om°Z _ò a VWm nrQ>a ñbmodo Zo à{gÕ nwñVH$ "g§doJmË_H$
{dH$mg Ed§ g§doJmË_H$ ~w{Õ' (Emotional Development
and Emotional Intelligence) {bIr VWm Bg nwñVH$ _| hr
gd©àW_ g§doJmË_H$ ~w{Õ Zm_H$ "eãX' H$m à`moJ {H$`m&

 g§doJmË_H$ ~w{Õ Ho$ g§àË`` (Concept) H$mo à{gÕ Ed§ bmoH${à`
~ZmZo H$m lò  A_o{aH$Z _Zmod¡km{ZH$ So>{Z`b Jmob_¡Z H$mo OmVm
h¡&

 So>{Z`b Jmob_¡Z Zo 1995 _| AnZr à{gÕ nwñVH$ ""g§doJmË_H$
~w{Õ : ~w{Õb{ãY go A{YH$ _hÎdnyU© Š`m|'' (Emotional
Intelligence: Why it can matter more than I.Q.) Ho$
_mÜ`_ go g§doJmË_H$ ~w{Õ H$mo à{g{Õ {XbmB©&

 So>{Z`b Jmob_¡Z H$s Bg nwñVH$ H$mo "g§doJmË_H$ ~w{Õ'
(Emotional Intelligence) Zm_ go ^r OmZm OmVm h¡&

 "g§doJmË_H$ ~w{Õ' (Emotional Intelligence) Xmo eãXm|,
"g§doJmË_H$' (Emotional) VWm ~w{Õ (Intelligence) go
{_bH$a ~Zm h¡& g§doJmË_H$ eãX H$m g§~§Y g§doJm| (Emotions)
go h¡ VWm ~w{Õ (Intelligence) H$m g§~§Y g§kmZmË_H$ j_Vm/
_mZ{gH$ j_Vm go hmoVm h¡, AV: g§doJmË_H$ ~w{Õ go VmËn`©
g§doJm| H$m ghr T§>J go {Z`§ÌU Ed§ {Z`_Z H$aZo H$s g§kmZmË_H$
j_Vm go h¡&

 "g§doJmË_H$ ~w{Õ' g§doJm| H$mo g_PZo, A{^ì`ŠV H$aZo VWm bú`
H$s àm{á hoVw CZH$m à~§YZ H$aZo H$s `mo½`Vm h¡, Bg_| ì`pŠV H$s
ñd`§ Ho$ g§doJm| VWm Xygam| Ho$ g§doJm| H$mo OmZZo, g_PZo d à~§YZ
H$aZo H$s g_J« `mo½`Vm g_m{hV ahVr h¡&

 ì`pŠV AnZr Bg `mo½`Vm H$m à`moJ H$aHo$ {dMma à{H«$`m Ho$

_mÜ`_ go AnZo d Xygam| Ho$ g§doJm| H$mo OmZZo d g_PZo Ho$ gmW-
gmW CZH$s Bg àH$ma go A{^ì`pŠV H$aVm h¡ {H$ CgHo$ bú` H$s
àm{á g§̂ d hmo gHo$ VWm dh ZdrZ n{a{ñW{V`m| _| AnZm ghr T§>J
go g_m`moOZ H$a gHo$&

 ì`mnH$ AWm] _| g§doJmË_H$ ~w{Õ go VmËn`© CZ H$m¡ebm|,
A{^d¥{Îm`m|, `mo½`VmAm| VWm j_VmAm| Ho$ g_wƒ` go h¡ Omo ì`pŠV
Ho$ ì`dhma, g_ñ`mAm| Ho$ g_mYmZ Ho$ VarH$m|$ VWm g§àofU H$m¡eb
H$mo {ZYm©{aV H$aVr h¡& dñVwV: `o H$maH$ ì`pŠV H$s g\$bVm nmZo,
g§Vw{ï> àmá H$aZo, AÝ` ì`pŠV`m| go g§~§Y ~ZmZo, VZmd go {ZnQ>Zo
H$s j_Vm, ñd-à~§YZ H$aZo, àË`jU Ho$ {Z`§ÌU VWm _mZ{gH$
Ed§ g§doJmË_H$ ñdmñÏ` H$mo gmW©H$ ê$n go à^m{dV H$aVo h¢&

 _ò a Ed§ ñbmodo Ho$ AZwgma, ""g§doJmË_H$ ~w{Õ g§doJm| H$s àË`jU
H$s j_Vm, g§doJm| Ho$ à{V nhþ±M ~ZmZo Ed§ Cgo CËnÝZ H$aZo H$s
j_Vm h¡ Vm{H$ {M§VZ _| _XX hmo gHo$, g§doJ Ed§ g§doJmË_H$ kmZ
H$mo g_Pm Om gHo$ Ed§ g§doJ H$mo {M§VZerb T§>J go {Z`{_V {H$`m
Om gHo$ {Oggo g§doJmË_H$ Ed§ ~m¡{ÕH$ dY©Z H$mo CÝZV ~Zm`m Om
gHo$''&

 So>{Z`b Jmob_¡Z Ho$ AZwgma, ""g§doJmË_H$ ~w{Õ AnZo Ed§ Xygao
Ho$ ^mdm| H$mo nhMmZZo H$s j_Vm VWm AnZo Amn H$mo A{^ào{aV
H$aHo$ Ed§ AnZo Am¡a AnZo g§~§Ym| _| g§doJm| H$mo à~§{YV H$aZo H$s
j_Vm h¡& g§doJmË_H$ ~w{Õ Ûmam CZ j_VmAm| H$m dU©Z hmoVm h¡
Omo e¡{jH$ ~w{Õ `m ~w{Õb{ãY Ûmam _mno OmZo dmbo nyU©V…
g§kmZmË_H$ j_VmAm| go {^ÝZ na§Vw CgHo$ nyaH$ hmoVo h¢&''

 é ỳXoZ ~m°a-Am°Z Zo g§doJmË_H$ ~w{Õ H$mo n{a^m{fV H$aVo hþE
H$hm {H$, ""g§doJmË_H$ ~w{Õ Ûmam dh j_Vm namd{V©V hmoVr h¡,
{OgHo$ _mÜ`_ go à{V{XZ H$s n`m©daUr` MwZm¡{V`m| Ho$ gmW {ZnQ>m
OmVm h¡ Am¡a Omo ì`pŠV H$s {O§XJr _| {Og_| noeoda VWm ì`pŠVJV
Y§Ym ^r g{å_{bV h¡ g\$bVm àmá H$aZo _| _XX H$aVr h¡&

7 gm§do{JH$/g§doJmË_H$ ~w{Õ
[Emotional Intelligence]
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gm§do{JH$ ~w{Õ : AW© Ed§ n[a^mfmE±
(Emotional Intelligence : Meaning and Definitions)

g§doJmË_H$ ~w{Õ Ho$ à{Vê$n/_m°S>b
(Models of Emotional Intelligence)

 g§doJmË_H$ ~w{Õ Ho$ _w»`V`m VrZ àmê$n _m°S>b `m {ZXe© h¢—
I. `mo½`Vm àmê$n  (Ability Model)

II. erbJwU àmê$n (Trait Model)
III. {_{lV àmê$n (Mixed Model)
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 gyMZm àm¡Úmo{JH$s (IT) H$mo gyMZm VH$ZrH$s (Information
Technology) VWm gyMZm Ed§ g§àofU VH$ZrH$s  (Information
and Communication
Technology : ICT) BË`m{X Zm_m|

go ̂ r gå~mo{YV {H$`m OmVm h¡Ÿ&
 gyMZm VH$ZrH$s (Information

Technology) H$åß`yQ>a VH$ZrH$s

(Computer Technology) Ed§
gåàofU VH$ZrH$s
( C o m m u n i c a t i o n
Technology) H$m g§̀ wº$ ê$n h¡Ÿ&

 {ejm go _Zmoa §OZ VH$, Ka go
ì`dgm`m| VH$, AñnVmbm| go boH$a
H$maImZm| VH$ Eogo H$B© joÌ h¢ Ohm±

gyMZm àm¡Úmo{JH$s Ho$ Bg ~hþ_wIr
VWm ~hþn`moJr Am{dîH$ma Zo _mZd
OrdZ _| H«$m§{V bm Xr h¡Ÿ&

 21dt gXr g yMZm Ed § g§à ofU
VH$ZrH$s Ho$ {dH$mg H$s gXr h¡ VWm gyMZm Ed§ g§àofU VH$ZrH$s Zo

AmO gånyU© {díd H$mo EH$ d¡pídH$ Jm±d (Global Village) _|
n[ad{V©V H$a {X`m h¡&
gyMZm àm¡Úmo{JH$s H$m AW© VH$ZrH$s/àm¡Úmo{JH$s Ho$ _mÜ`_ go

^mdm|, {dMmam|, g§Xoem|, gyMZmAm|, kmZ Am¡a CnbpãY`m| Am{X
H$m AmXmZ-àXmZ (Exchange) H$aZm h¡&

Bg ì`dñWm H$m g§MmbZ H$aZm gyMZm àm¡Úmo{JH$s Ho$ AÝVJ©V
AmVm h¡ AWm©V² gyMZm Ed§ g§àofU VH$ZrH$s H$m Ame` Cg ì`dñWm

go h¡, Omo {H$ gyMZmAm| H$mo EH$ ñWmZ go Xygao ñWmZ VH$ ào{fV H$aZo
_| AnZm `moJXmZ àñVwV H$aVr h¡&
 IT na AmYm[aV {ejU _| {dÚmWu Ho$pÝÐV A{YJ_ pñW{V H$mo

_hËd {X`m OmVm h¡&

 g§̀ wŠV amï>́ H$s [anmoQ>© (United Nations Report 1999)
Ho$ AZwgma, ICT Ho$ AÝVJ©V B§Q>aZoQ> godm-gw{dYmE±, Xyag§Mma

g§gmYZ VWm godmE±, gyMZm àm¡Úmo{JH$s
(Information Technology)
g§gmYZ VWm godmE±, _r{S>̀ m VWm
àgmaU, nwñVH$mb` VWm àboIrH$aU
(Documentation) H o$ÝÐ,
ì`dgm{`H$ gyMZm àXmZH$Îmm©, ZoQ>dH©$
na AmYm[aV gyMZm godmE± VWm Xygar
gyMZm g§àofU J{V{d{Y`m± gpå_{bV
h¢&$

gyMZm àm¡Úmo{JH$s …  AW© Ed§ n[a^mfmE±
(Information Technology : Meaning and Definitions)
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gyMZm àm¡Úmo{JH$s Ho$ AmYma
[Fundamentals of Information Technology (IT)]1

SECTION-6 · gyMZm VH$ZrH$s [INFORMATION TECHNOLOGY]·

 `yZoñH$mo (UNESCO-2002)
Ho$ AZwgma, gyMZm VWm g§àofU

VH$ZrH$ (ICT) H$mo gyMZm

VH$ZrH$ (Information
Technology) H$s Xygar

g§~§{YV VH$ZrH$ go g§̀ moOZ Ho$

ê$n _| g_Pm OmZm Mm{h`o,
{deofV… gåàofU VH$ZrH$ (Communication -Technology)
go&$

 gyMZm àm¡Úmo{JH$s (IT), CnH$aUm| H$m EH$ Eogm g§̀ moJ h¡, Omo
BboŠQ>́mo{ZH$ _mÜ`_m| H$m à`moJ H$aVo hþE, gyMZm H$s aMZm, gwYma,
nwZ… àm{ßV (Retrieval) ̂ ÊS>maU Ed§ g§àofU _| ghm`Vm H$aVm h¡&

 Bg àH$ma, gyMZm àm¡Úmo{JH$s _| H$åß`yQ>a Ed§ g§àofU VH$ZrH$s
(Computing & Communication Technology) H$mo
em{_b {H$`m OmVm h¡&$

 gyMZm àm¡Úmo{JH$s Ho$ {d{^ÝZ nj- hmS>©dò a, gm°âQ>dò a, gå~ÕVm

(Connectivity), Xya g§Mma (Tele-Communication),
{dkmZ d _mZd-H$åß`yQ>a B§Q>a\o$g (Human-Computer
Interface) BË`m{X h¢&
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 gyMZm àm¡Úmo{JH$s h_mao OrdZ _| EH$ _hÎdnyU© H«$m§{V boH$a AmB©
h¡Ÿ& gyMZm àm¡Úmo{JH$s Ho$ ghmao h_ Am{W©H$ gånÞVm H$s Amoa
AJ«ga hmo aho h¢Ÿ& BboŠQ>́m°{ZH$ dm{UÁ` Ho$ ê$n _| B©-H$m°_g©
B§Q>aZoQ> Ûmam S>mH$
^oOZm, B©-_ob,
Am°ZbmB©Z gaH$mar
H$m_H$mO {df`H$
B ©-emgZ, B©-
~¢qH$J Ûmam ~¢H$
ì`dhma, Am°ZbmBZ
{ejm gm_J«r Ho$
{bE B©-EOwHo$eZ
(E-Education)
Am{X _mÜ`_ go
gyMZm àm¡Úmo{JH$s
H$m {dH$mg hmo ahm
h¡ Ÿ& g yMZm
àm¡Úmo{JH$s Ho$ ~hþ-
Am`m_r Cn`moJ Ho$
H$maU {dH$mg Ho$
Z`o Ûma Iwb aho h¢Ÿ&

 ^maV _| gyMZm-
àm¡Úmo{JH$s H$m joÌ
VoOr go {dH${gV hmo
ahm h¡Ÿ& Bg joÌ _| {d{^Þ à`moJ Ed§ AZwg§YmZ H$aHo$ {dH$mg H$s

252252

gyMZm àm¡Úmo{JH$s Ho$ AZwà`moJ
[Applications of Information Technology]

J{V H$mo ~‹T>m`m J`m h¡Ÿ& Am{W©H$, amOZr{VH$, gm_m{OH$,
gm§ñH¥${VH$, e¡j{UH$, ì`dgm{`H$ VWm AÝ` ~hþV go joÌm| _|
gyMZm àm¡Úmo{JH$s H$m à^md ñnï> {XImB© n‹S> ahm h¡Ÿ&

 gyMZm àm¡Úmo{JH$s go gyMZm, Am±H$‹S>o (Data) VWm kmZ H$m
AmXmZ-àXmZ _Zwî`
OrdZ Ho$ ha joÌ _| \¡$b
J`m h¡Ÿ&
 BboŠQ>́m°{ZH$ VWm
{S>{OQ>b CnH$aUm| H$s
ghm`Vm go Bg joÌ _|
{ZaÝVa d¥{Õ hmo ahr h¢Ÿ&
Am{W©H$ CXmaVmdmX Ho$
Bg Xm¡a _| d¡pídH$ Jm±d
(Global Village) H$s
g §H$ënZm g §Mma
àm¡Úmo{JH$s Ho$ H$maU
g\$b hþB© h¡Ÿ&
 gyMZm VH$ZrH$s Ho$
_mÜ`_ go B©-H$m°_g©, B©-
_o{S>{gZ, B©-EOwHo$eZ,
B©-JdZoªg, B©-~¢qH$J,
B ©-em °qnJ Am{X
BboŠQ>́m°{ZH$ _mÜ`_m| H$m
{dH$mg hmo ahm h¡Ÿ& gyMZm

àm¡Úmo{JH$s AmO epŠV Ed§ {dH$mg H$m àVrH$ ~Z J`r h¡Ÿ&

B©-emgZ (e-governance)

~¢qH$J (Banking)

ì`mnma (Trade)

_Zmoa§OZ (Entertainment)

n[adhZ (Transportation)
H¥${f (Agriculture)

ñdmñÏ` (Health)

{ejm (Education)

gyMZm àm¡Úmo{JH$s 
Ho$ AZwà`moJ 

(Applications of IT)

gyMZm àm¡Úmo{JH$s Ho$ AZwà`moJ
(Applications of Information Technology)

gyMZm VH$ZrH$s H$m à`moJ {ZåZ{b{IV joÌm| _| à_wIV… hmo ahm
h¡— (òmoV … BSER)
 I. B©-emgZ (E-Governance)
 B ©-emgZ (E-Governance)  H$m o  B ©-gaH$ma (E-

Government), {S>{OQ>b gaH$ma (Digital Government),
Am°ZbmBZ gaH$ma (On-line Government) `m g§~Õ gaH$ma
(Connected-Government) Ho$ Zm_ go ^r OmZm OmVm h¡Ÿ&

 Am_ ZmJ[aH$m|, H$mamo~m[a`m| VWm H$_©Mm[a`m| Ho$ bm^ Ho$ {bE
VH$ZrH$m| Ho$ Cn`moJ Ho$ _mÜ`_ go gaH$mar godmAm| H$s nhw±M

(Access) VWm {ZînmXZ (Delivery) H$mo ~‹T>mdm XoZo H$s à{H«$`m
H$mo B©-emgZ H$hVo h¢Ÿ&

 B©-emgZ, Am_ ZmJ[aH$m| H$mo BboŠQ´>mo{ZH$ _mÜ`_ go gaH$ma Ho$

gmW A§V… {H«$`m (Interaction) H$a Amdí`H$ godm boZo H$s

gw{dYm àXmZ H$aVm h¡Ÿ&

 B©-_ob Ed§ B§Q>aZoQ> Ho$ _mÜ`_ go Am_ OZVm H$s emgZ _| ^mJrXmar

H$mo ~‹T>mdm XoZm VWm emgZ H$mo gwJ_ Ed§ gab ~ZmZm B©-emgZ

H$m A§{V_ bú` h¡&
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